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Tpdmela Melpatdg

H Avwvuun Tpameikn Etalpeia pe tnv emwvupia «Tpamneda Netpaiwg A.E.»
Tou €dpelel otnv ABNva (066¢ Apeplkng ap. 4) pe AD.M.: 094014298,
A.O.: ®AEE Abnvwv, ME.M.H. 225501000, w¢g YmewOuvn Emeepyaociag
AeSopévwv NMPoowTikol XapaKTnpa, £@egng kaAovpevn n «Tpamedas, 010
TAaiolo tou levikoL Kavoviopou Mpootaociag twv Asdopévwy (EE) 2016/679
mou Tibetaw og WXV amd tnv 25/05/2018, oto €§G 0 «lKMA», Omwg
EKAOTOTE LOXVEL, 0AG TIOPEXEL E TO TIAPAOV TNV AKOAOLON evnUEPWON yla TNV
eMegepyaocia Twv SeS0UEVWV 0OG TIPOOWTILKOU XOPOAKTNPA KAL TA SLKALWHUATA
0aG WG UTIOKELWEVOU TNG emeepyaoniag. O véog Kavoviopdg aviikablotd to
U@LOTAPEVO VOMLIKO TIAQIOLO yla TNV TIPOOTACIA TOU ATOMOU QTd TNV
emefepyacio TTPOOWTLKWY Sedopévwyv. ATO TNV TOPATIAVW NUEPOUNVIA
kaOe avawopd otig dtatagelg tov N. 2472/1997, vosital OTL AvaEpPETAL
oTLG SLatagelg Touv véou «MKMA».

H mapovoa evnuépwan ameuBUVETOL OE (PUOLKA TIPOCWTIO TIOU SLEVEPYOULV
omoladnmote cuvaAlayr pe Tnv Tpamela, OTwWG eVOEIKTIKA O MEAATEG TIOUL
Sdlatnpolv poviun oxéon ouvepyaoiag pe tnv Tpamela n SlepxOpevoug
MeAATEG, OTOUG VOULUOUG avVA TIEPLTITWAON EKTIPOCWTIONS AUTWY KABWS Kal
0ToUG €l81koUG 1 KABOAKOUG TOuG SLaSOX0UG, OF EKTIPOCWTIOUS VOULKWY
TIPOCWTIWV KAl OE KAOE (PUOLKO TIPOCWTIO TIOL UTIO OTIOLOSTIOTE LOLOTNTA £XEL
OUVOAAOKTLKEG OXECELG Me TNV Tpamela.

H emefepyacia Twv Sedopévwv TPOOWTIKOL XOPOKTAPA OLVIOTOTAL OTNn
oLANOYR, KaTaxwpLlon, opydvwon, Sapbpwaon, amobrikeuon, WeTABOANR,
avaktnon, avalAtnon TAnpowoplwy, xpnon, Swafifacn, mEPLOPLONO N
Slaypa@n Twv d£5opEVWV TIPOCWTILKOU XAPAKTPA TIOU £X0LV TIEPLEADEL 1} Bal
TepLEABoLV o€ yvwon TG Tpamelag, lte 0TO TMAAIOLO TWV CUVOAAAKTLIKWV
0aG OXEOEWV PE AUTAV Elte 0TO TAAloLO0 TTANPO@SOPNONG TIou AapPAvel n
Tpamelao aTtO TPLTO PUOLKO N VOULKO TIPOCWTIO N} (OPEA TOU SNUOGCIOL TOHEQ
KOTA TNV AOKNON VOUIHOU SIKALWKATOS auTtou f TnG idlag tng Tpdmelag.

H Tpamela 0g CUUUOPPWON HE TO LOXVOV VOUOBETIKO TTAALCLO £XeL TTpOPEel o€
OAEG TLG EVEPYELEG TIOL ATTAULTOUVTAL, EQAPUOLOVTAG TA KATAAANAQ TEXVIKA Kal
OPYOVWTLKA PETPA YL TN VOULUN TAPNON, TNV ETEEEPYOTLA KAL TNV A0@AAN
@LAAEN TOu apxelov SESOUEVWV TIPOCWTILKOU XOPAKTAPA SECUEUOUEVN va
Slao@aAilel Kal va TPOOoTATEVEL pE KABe TpOmo Tnv emefepyaocia Ttwv
TIPOOWTILKWV 00§ Sedopévwv amo anwAela N Stappor), aAloiwon, Stafifacn
N TNV HE OTIOLOVSATIOTE AAAO TPOTIO ABEULTN eTEEEpyaTia TOUG.
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H Tpamela emefepyaletal Sedopéva 00§ TPOOWTILKOU XOPAKIAPA T
otola £xete LUTIORAAEL 1) TTpOKeLTaL va uTtoBdAeTe otnv Tpdmela €0elg 1 oL
VOULUOL EKTIPOOWTIOL 0aG  Kal Ta oTola elval amapaitnta yla Tnv évapen,
™ SlaTAPNON KAl TNV EKTEAEON TWV OUVOAAAKTIKWY 00§ OXECEWV UE TNV
Tpdmela, VELOTAUEVWY 1 HEAAOVTLKWY AVAAOYQ PE TO TIOPEXOUEVO TIPOIOV
| UTtNPEoia Kal TLG EKAOTOTE LoXVoUOEG SLASIKAOLEG KAl TIOALTIKEG TNG. Tal
dedopéva 0aG TPOOWTILKOU XAPOKTNPA TIOU TIAPEXETE oTnv Tpdmela
TIPETIEL VAL elval TTARPN Kal akpLBn Kol va €TLKALpOoTIolo0vTaL pe SLkr oag
ETPEAELA Aueoa, o€ KABE mepimtwon YeTABOANG Toug 1) OTtoTe AAAOTE
kplvetal amapaitnto amd tnv Tpdmeda ywa T Satipnon Twv
OUVAAAOKTLIKWV 00G OXECEWV N Of €KMANPWON UTIOXPEWONG NG
Tpdmelog TIOL QTIOPPEEL OTIO TO VOUO KAl TG €KAOTOTE LOXUOULOEG
KOVOVLOTLKEG SLATALELS.

H Tpamela enefepyddletal emiong Sedopéva 00§ TIPOOWTILKOU XA PAKTNPA
TIoU AQUPBAveL f} TIEPLEPXOVTAL OE YVWON TNG ATO TPLTO (PUOLKO 1} VOULKO
TIPOOWTIO 1} PopEa Tou Snuoaciou Kal Ta oTmola sival amapaitnTa eite yla
NV €TITELEN TWV EVVOUWVY CUUPEPOVTWY TNG 181G TG Tpamelag r Tpitou
TIPOOWTIOU, E(TE yLO TNV EKTTANPWON KABNKOVIWY TNG TIOU €KTEAOUVTAL
TPOG TO dNUOCLO CUMPEPOV (TL.X. Alatpamedikd ZvoTnua MAnpo@opLwv
Telpeotag A.E., @opoAoyLKol Kal 00@AALOTLKOL (POPE(S).

H Tpdmelo pe OKOTO TNV TPOOTACIA TNG EUTIOPLKAG TIOTNG KAL TWV
OUVAAAQYWYV, TNV EKTIUNON TNG TILOTOANTITLKAG OAG LKAVOTNTAG KAl TWV
avaAapBavOUEVWV TILOTWTIKWY KIVEUVWV Kal TOV TIEPLOPLOKO TNG ATIATNG,
€xeL mpoofaon ota dedopéva cag Tou TuxOv TeptAapfBdvovtal ota
tpolueva apxela tng avwvuung etaipelag TPAMEZIKA IYITHMATA
MAHPO®OPIQN A.E. pe to 6.1. TEIPEZIAL A.E. H TEIPEZIAL A.E. tnpst Ta
akoAouBa apxela: a) Apxelo Aedopévwv ABETnong Ymoxpewoewv (ZAY)
Kat YmoBnkwv — Mpoonuewwoswyv (ZYM), B) Apxelo EAéyxou KwvdlOvwv
(TZEK), y) Apxelo Zuykévipwong Xopnynoewv (XIX), 6) Apxeilo
AmoAecBéviwy KAgppévwv Tavtotntwv — Awpatnpiwv, €) Apxelo
KatayyeABelowv ZupBdoewv Emixelprioswy, ot) Apxelo Ekxwpnuévwv
Antautioswv amod XupfBdoeig/Miotonoloelg EktéAeong Anpociwv “Epywy,
{) Zvotnua BabuoAdynong MotoAnmtikng Ikavotntag. H mpdofBaon ota
avwTépw apxela elvatl Suvatn xwplg TiponyoUUEVN CUVAIVEDT) 0OG EQOCOV
Kplvetal amapaitntn yia tnv évapin i tn dlatrnpenon Twv CUVOAAAKTLKWV
oag oxéoewv pe TNV Tpamela (T.X. afloAdynon autAPATog Xopnynong
davelou/miotwong, avaBewpnon TOToSOTIKOL Oplou, XOPNynon Kapve
emraywy, oLppaon amodoxng Kat €kkaBApPLONG TANPWHWY HECW
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TILOTWTLKWV KOPTWV Pe Xprion POS). AVOAUTIKEG TTANPOWOPLEG OXETIKA UE
Ta Tapamdavw apxela, Ta dedopéva Tou TEPLAABAVOLY, TNV TIPOEAELOT)
TOUG, TO XPOVO TAPNONG Toug amo tnv Telpeoiag A.E. ava apxelo i oto
OUVOAS TOUG, KOBWG KAl TNV AOKNON TWV SIKAWUATWY 0ag EVavTL TNG
Telpeotag A.E., oto Aaiolo Tou véou «KMA>», mapéxovtal aneubeiag amd
v Tewpeolag A.E. (umebBuvn emefepyaociag), mou edpevel otnv 060
Alapadvag 2,15125 Mapoulot (tnA. 210-36.76.700) 1} p€ow TNG LOTOOEALISAG
http://www.tiresias.gr.

H Tpamela Suvatal emiong va emeepydletal Se50puEva 0OG TTOU CUAAEYEL
amod tpiteg Snuoocta TpooPaciyeg TNyEG (TX. YmoBnkoulakeia/
KTNUATOAOYLO, EUTIOPLKA pNTPWA, SladikTuo) e@doov ta dsdopéva autd
elval amapaitnta yla Toug oKoToug TG eMefepyaciag.

Ma tv €vapin kat tn dlatnpnon TN CUVOAAAKTIKAG OXEONG TNG HE TOUG
MeAdTeEG TNG KOAL TO AVOLYMA KOATOBETIKOU Aoyaplacpol (PUOLKOU
mpoowtou n Tpdmeda cUAAEyel kal emefepyddeTal Ta akOAouba kat’
gAdxloto  Sedopéva  TPOOWTILKOD  XOpOKTNPA:  OVOUATETIWVUHO,
TIATPWVLHO, oTolxela tautotntag/ dwafatnpiov i AAAou emionpou
EYYPAYOU Tautomoinong, HOVIHO TOTIO KaTolkiag, StebBuvon katolkiag,
StebBuvon  aAAnAoypapiag, emayyeAdaTikd otoxela kat StevBbuvon
€PYOOLAG, OLKOVOULKA OTOLXEla (TT.X. EKKABAPLOTIKO onuelwpa g@oplag),
(POPOAOYLKN]  KATOLKI, aplOud @opoAoylkol HNTPWOU, TNAEPWVO
(otaBepd n/kaL Kwwntd), KaBwG Kat Selypa umoypang (QUOKAG N
nAektpovikng). Katd Tmepimtwon evdéxetat va ocag {ntnbolv
OUMTTANPWHATLKA OTOLXEl (AX. E€TAYYEAUATIKA TAUTOTNTA N} TAUTOTNTA
(POLTNTN) EQPOCOV TA OTOLXELD AUTA CLVLOTOLV TIPOUTIOBEDN yLa TNV €vapin
A TN SlatPNoN HiAG CUYKEKPLUEVNG CUVAAAAKTLKAG OXEONG.

E@doov Sev Slatnpeite kwdilkd TeAATn otnv Tpdmela, ylo TNV EKTEAEON
omolaodNToTE TPATEQKNG CLUVAAAAYNG (TL.X. CUVOAAQYH TIANPWMNG OTO
tapeio) n Tpamela ouAAéyel kal emeepydletal Ta akoAouba Sedopéva:
OVOUOATETIWVULO, TIOTPWVUHMO KAl TNAEQWVO, €VW YA OUVOAAQYEG OF
METPNTA Kal avAaAoya HE TO UWOG TNG CUVOAAAYNG eVOEXETAL va  OAG
{ntnBouv emumAéov otolxela TautotnTag/ SaBatnpiov R AAAOU ETLONUOU
EYYPAYOU  TOUTOTIONONG, aplOpos  @opoAoytkol UNTPWOU,
ETIAYYEALOTIKA OTOLXEL, StelBUVON Kal OTOLXElD KATOLKIAG KAl EpyAoiag.

AvaAoya pe To TapexOuevo amo tnv Tpamela mpoidv/utmnpeoia | oto
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TAaiolo a§loAdynong TwWV OLKOVOULKWY 00 SUVOTOTATWY HE OKOTIO TN
puBuLon/avadiapBpwon Twv o@eldwv cag, n Tpdmela evdEXeTAL va
OUAAEEEL KaL va eme€epyaoTel eTALov Ta akOAouBa dedopéva OTwG
EVOELKTLKA KAl OXL TIEPLOPLOTLKA: OLKOVOULKA OTOLXELA (TT.X. (POPOAOYLKEG
SNAwoeL;, €KKOBAPLOTIKA onuelwpoTa g@opiag, EN®PIA, olkovoulkd
OTOLXELO ATOMLKNG ETIXELPNONG) 1 AAAEG TINYEG EL0OSNUATWY, ATIOTIUNGN
TIEPLOVOLAKWY OTOLXElwY, OTOLXElD XPNUATOSOTOUUEVOL 1 OKLVTOU
€€00@AAONG, ac@AAOTAPLA CUMBOAAL (TLX. Yl TNV KAAUWYN Twv
KwOUvVwYV Mupdg/Zelopon), ototxela Mepidag kat Aoyaplacpol AfLwy oTo
2.AT. g EA.KAT. tng E.X.A.E. KaBwG Kat TPOoOETEG TTANPOPOPLES - OTO
TAQLOL0 TNG EQUPUOYAG TWV EKACTOTE LOXUOUOWV SLATATEWV yla TIG
AYOPEG XPNUOTOTILOTWTIKWY HECWV. A ac@AAOTIKA Tpoldvta TIou
SwatiBevtal péow tng Tpdmelag, wg ao@aAloTikol dtapecoAafntr, Oa
oag {ntnBoulv Ta oTolxela oL TIPOPBAETOVTAL WG aTrapaAltnTA amd TNV
A0@OALOTIKNA €TALPELA YL TN olvaywn Tou ac@aAloTnpiov ocag cupBoAaiou
pe BACN TO €KAOTOTE VOUOOETIKO ) KAVOVIOTIKO TIAQUOLO TIOU SLETIEL TN
AeLToupyia TOuG.

H ouAhoyn kat n emefepyacia TwV avwTépw SES0UEVWY GOG TIPOCWTILKOV
X0 paKTpa aro tnv Tpamela eival amapaitntn yla tnv €vapin, TNV EKTEAEON
KoL Tn SLatrpnon Twv HETAEL PaG CUVAANOKTIKWY OXECEWV. TUXOV avTippnon
0aG WG TPOG TNV Tapoxn N TNV emefepyacio TwV TPOOWTIKWY COG
dedopévwv evbéxetal va odnynoel oe aduvapia €vaping n ocuvéxiong tng
ouvepyaoiag oag pe tnv Tpameda (T.X. Apvnon emeepyaoiag Kat Xpnong tng
NAEKTPOVIKNG SlebBuvong kaBLoTtd adlvatn Tn xerRon 1 Tn CLVEXLON TIOPOXNS
NG umnpeciag winbank web banking, dpvnon eneepyaciog kat xprong Ttou
aplOpol KvnTAG TnAewviag kablotd adlvatn TV Tapoxn Tng umnpeciog
evnuépwong SMS alert).

H Tpamnela Sev emeepydletal SeSopéva oag TTPOCWTILKOU XAPOAKTNPA OTIWG
Sedopéva Tou oxeTidovTal PE TN QUAETIKA N €BVOTIKA 0aG KATAywyn, Ta
TIOALTLKA 0QG PPOVAHATA, TIC BPNOKEVTIKEG 1 PLAOCOWPLKEG OOG TIETIOLONOELG
N TN OUUMETOXN OOQG OE CUVOLIKAALOTLKI) OPYAVWON, YEVETIKA 1 BLOUETPLKA
SeSopéva e OKOTIO TNV TOUTOTIOINON 0AG WG UTIOKELWEVO TNG emeepyaciog
KaBws Kat dedopéva vyelag n dedopéva Tou a@opolV TNV 0eEOVAALKN 0aG
{wn 1\ TOV YEVETNOLO TIPOCAVATOAMOUO 0OG EKTOG £AV: ) £XETE SWOEL PNTA TN
oLuYKATABEOoN 0ag TPOG TOUTO YLA CUYKEKPLUEVO OKOTIO, B) T dedopéva autd
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€Xouv yvwotomolnBel otnv Tpdmela amod €04G N TPLTO PUOLKO 1 VOULKO
TIPOOWTIO OTO TAAIOLO TEKUNPlwoNg Kat Sla@UAAiNG Twv EVVOpWY
oUMEEPOVTWY oag A/kal tng Tpamedag wg umevBuvou emefepyaciag (T.x.
EVNUEPWON Yl O£0N TOU UTIOKELMEVOU O SLKAOTLKN cupmapactacn), y) n
emefepyaoia elval amapaitntn yw Tnv mpooTtacia Twv J(WTKWV 000G
OUM@EPOVTWY 1 AAAOU QUOLKOU TIPOOWTIOU (TL.X. AVOLyHa KOl TAPNON
EPAVLKWV Aoyaplacpwv), 8)ta dedopéva €xouv podnAws dnupoototmolnOet
amo €0dg, €) n emegepyaoia eivat amapaitntn yia tn BgpeAiwon, doknon n
UTTOOTAPLEN TOCO TWV LKWV 00§ VOULKWY a§Lwoewy 000 Kal TG Tpdmedag wg
uTteLBLVoUL eme€epyaoiag (Tr.X. aduvapia tkavotntag TPog dikatompadia), oT)
n emefepyacio €lval amopaitnIn ylod AGYoug ouoLACTIKOU Snpociou
oupEpovToG (Slepelivnon TOWLKA SlwkopevnNg TPAgng oto TAALoL0 Tou
VOHOU yla TNV TIPOANYN KOl KOTAOTOAN TNG VOULUOTIONONG €008wv amd
EYKANUATIKEG 5pAOTNPLOTNTEG KAL TNG XPNHATOSATNONG TNG TPOUOKPATIAG).
H Tpameda €xel AdBeL o kABe TePlMTWON OAA TA AVOYKALA TEXVIKA Kol
OPYOVWTLKA PETPA YLO TNV ACQPAAN TAPNON Kat eTeEepyaoia Twv Sedopévwv
0aG TIPOOWTILKOU XOPOKTAPA TIOU QAVAKOUV OTIG TIAPATIAVW ELOLKES
KOTNYOPLES.

H emedepyaocia dedopévwv TPoowikol XapakTipa avnAiKwy ekTeAeTaL pe
v TPolTdOeon TNG TPONYOUHEVNG OUYKATABEONG TWV YOVEWV 1 Twv
QOKOUVTWV TN YOVIK HEPLUVA QUTWY, EKTOG av AAAWG opideTal amod To VOuo.
Mo Toug OKOTIOUG TNG Ttapovoag, aviAka BewpolvTtal Ta Atopa Tou Sev
€XOLV CUUTTANPWOEL TO 18° £T0G TNG NAKIAG TOUG.

H Tpamneda emefepyddeTal VOULUA SE60UEVA TIPOCWTILKOV XAPAKTHPA £QOCOV
n enegepyaocia:

Elval amtapaitntn yla tnv €§uTNpETNON, UTIOOTNHPLEN KAl TTAPaKOAOLONGoN
TWV GUVOAAAKTLIKWY 0aG OXECEWV e TNV Tpamela Kat TNV opbn eKTEAEON
Twv PeTafd oag cuUPACEWY .

Elvat amapaitntn ywa ™ OLUPHOP@won TG Tpdmelog HE Evvoun

UTIOXPEWON TNG N Yl TNV ETILOIWEN TWV EVVOUWY CUUPEPOVTWY TNG TIOU
QTOPPEOLY ATIO TIG CUVAAAAKTLKEG 00G OXEOELG pe TNV Tpdmelog i amd
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AAAQ SLKALWUATA TNG TIOL ATIOPPEOUV ATIO TO VOLO.

Elval amopaitntn ya tnv ekmMApwon KaBnKovtog Tng Tou eKTeAeltal
TPOG TO 6NUOCLO CUUEPEPOV OTO TIAQIOLO TOU €KACTOTE LOXUOVTOG
VOUOBETIKOU KAl KAvoviaTLlkoL TtAataiou.

Baoiletal otnv mponyoLpevn pntr ouvaiveon oag, e@OcoV N eTECEpyaTia
dev BepeAloveTal o KATIOWA ATIO TIG AVWTEPW OVOPEPOUEVEG VOULUES
Bdoeis emetepyaoiag.

'Exete Sikalwpa va avakaAéoete omotedNTOTE T ouykaTdBeon oag, OTou
auTh amauteltal, Xwplg va Blyetat n voplpotnta Ing emefepyaciag mou
Baoclotnke o€ QUTAV MEXPL KAl TNV avakAnon tng. H avdkAnon 1ng
ouykatdbeong oag pmopel va LTOBANBEl oe OTIOLOSATIOTE KATACTNUA TNG
Tpamneag.

H eme€epyaoia Twv TPOoWTILKWY 00 SeS0UEVWY apopd:

Tnv €fumnpétnon, vmooTPLEN Kal TTOPAKOAOVUONGN TWV GUVAAAAKTIKWY
oag oxéoewv pe tnv Tpamela, tnv opOn ektéAeon twv PeTafd OOg
oupPBdoswv Kol omolaodNToTE TPATEQKNG CUVOAAAYNG, TNV €E€Taon
QAUTNUATWY Yl TNV TIOPOXN TPOIOVTWY /uTtnpectwv tng Tpamelag, tnv
EKTIANPWON TWV UTIOXPEWTEWV TNG TpaTedag wg LTIELBLVNG N EKTEAOVOAG
Vv emnefepyaoia Kal TNV AOKNON TwWV VOULUWY KOl CUMPBATIKWV TNG
SIKALWHUATWV.

Tnv efumnpétnon kot SlEVKOALVON 0©aQG, MECW TNG TOPOXNG TNG
duvatotNTaG VO TIPOAYUOTOTIOLNOETE  EMKOWVWVIO  PE  appoOdLlo
€€0U0L080TNUEVO EKTIPOOWTIO, UTIO TN Hop®n {wvTavng cuvoplAiag (video
conference) 1/ kat OSLadlktuokng ouvoulAlag (web chat) n/ kot
SL0SIKTLAKNAG TNAEPWVIKAG cuvoulAiag (web audio), oto TmAaiolo TG
TIOPOXNG UTINPECLWV NAEKTPOVLKNAG TPATE(KNG MECW TOU OGUOTNMATOG
NAEKTPOVLKNG TPATEe(LKNG Winbank kat uTtd TNV TIPOUTOBEON TNG TTAPOXNAS
NG PNTNG CUVALVESNHG 0O,

Tn Slevépyela eAEyXwV TIPOPBAETIOUEVWV ATIO TO LOXVOV VOUOBETIKO Kal
KOVOVLOTLKO TIAQ(OLO, TNV TIPOOTAGIA TNG EUTIOPLKNG THOTEWG KAl TWV
OLKOVOULKWV CUVOAAQywY, TN StaBiBacn Se5opévwy 0ag TTou £X0UV OXEDN
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ME TNV OLKOVOULKI) 00G CUUTIEPLPOPA, TOV EAEYXO TNG PEPEYYLOTNTAG COG
Kat TNV avadntnon 6e50UEVWV GO OLKOVOULKNG CUUTIEPLPOPAS (TL.X. ATIO
1o Slatpame(lkod apxeio Tng TEIPEZIAZ ALE.)

TNV KATOXWPELON, KOTAYPO®n Kal apXeoBETnon Twv maong @UoEWS
EVTOAWV 00¢ TIpoG TtV Tpamelda oL otoleg xopnyouvTal £(Te £yypAQPWS,
€lTe NAEKTPOVIKA ELTE TNAEPWVLKWG, VLA TNV KATAPTLON TWV CUVOAAQYWV
KL yLa AGyoug TIpOOTACLAG TWV CUVAAAQYWV.

Tnv avaBadbuon Twv mapexopévwy amod tnv Tpdmelo TPOIOVIWY Kal
UTINPECLWV KAl TNV TIpowBnaon TPolOVTwY Kal LTINPEoLwY TNG Tpamelag,
TWV €TALPELWV TOu Opidou Melpalwg KAl Twv CLVEPYOJOUEVWV HE TNV
Tpamelo emXePAOEWY, UTO TNV TIPOUTIOBEON TNG TIPONYOUUEVNG
ouvaiveong oag.

Tnv KavoTtoinon Twv maong UoEWS ameubuvouevwy Tipog tnv Tpamela
QUTNUATWV N TNV €E£TAO0N TIOPATIOVWY 0AG AVOPOPLKA LE TIPOCPEPOUEVA
amo tnv Tpdmeda mPOIOVTA Kal UTINPECLEG.

Tnv eKTTARPWON VOPIHWVY LTIOXPEWOEWYV TNG Tpdmelag Tou Tnyadouv amod
TO LoXVOV VOUODETIKO KOl KAVOVIOTLIKO TtAaiolo (Tt.X. vopoBesola yla tnv
TIPOANWYN KAl TNV KATOOTOAN VOULUOTIONONG €008WV aTO €YKANUATLKEG
SpaoTNPELOTNTEG KAl TNV KATATIOAEUNON TNG TPOMOKPATIOG, (POPOAOYLKEG
KOl 00QOALOTIKEG SLATALELS).

TNV TPOACTILON TWV EVVOUWY CUUEEPOVTWY TNG TpAel0g TTOU GUVEXOVTAL
gVOELKTLKA pE: ) TN SLEKSIKNON TwV VOUIPWY aflCEWY TNG EVWTILOV TWV
appodiwy SKAOTIKWY OpXWV N AAAWV  @OpPEwv €EWIKAOTIKAG /
EVOAAQKTLKAG ETILALONG SLa@opwI, B) TNV TIPOANYN TNG ATTATNG KAl AAAWY
TIOWVLIKA SLwKOpeVwY TIpAgewy, y) Tnv afloAdynon kat BeAtiotomoinon
SL0SIKACLWV  00@AAElOG KAl TTANPO@OPLOKWY CUOTNPATWY, &) TN
SLaxelplon AELTOVPYLIKWY KOl TILOTWTLKWVY KvdUvwv tng Tpamedag, €) tn
(PUOLKI OQO@AAEL0 KOL TIPOOTOCIO TIPOCWTWY Kal Teplovotag (Trx.
Bwteoemutipnon).

H Tpamnela Sev mpoBaivel o Apn amo@acewv mou Baci{ovtal ATTOKAELOTIKA
og auTtopatotolnuéveg Sladikaoleg emefepyaciag SES0UEVWV TIPOCWTILKOU
XOpoKtNpa. Mrmopel OpwWG VOUIUWG vo AopBAveEL TETOLEG QTIOPACELS,
oupmepltAapuBavopévng NG KATAPTIONG  TPO®@IA,  yla  OKOTtoUg
TIopakoAoLONONG Kal TPEOANWNG TNG ATMATNG KAl TNG QOPOSLAPUYNG OF
Bdpog oag , R og BAapog Tng Tpamelag 1 TPITOL TPOCWTTOU(TT.X. KOKOBOUAN
XPEWON TIOTWTIKAG KAPTAG, MNn ouvndng ouvaAdayr ot Tpamellkd
Aoyaploopd) kabwg kat ya tn Slac@AAon Kot Tnv aflomotio Twv
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UTINPECLWV TIOU TIoPEXEL N Tpameda (T.X ETMEVOUTIKWY UTINPECLWV KAl
TIPOIOVTIWV) i edoov elval n emeepyaoia auth avaykaia ya tn ocovayn R
ektéAeon olpBaong (T.X. TMOoTwWTk BabuoAdynon (credit scoring) n omola
Baolletar oe Oedopéva TPOOWTIKOL XOPOKTAPA TIOU €xouv  AngOel
amevBeiag amd €0dg N amd €pevva otn Pdon SeSOUEVWV OLKOVOULKAG
oupTEPLPOPAG amd To apxelo tng TEIPEZIAY A.E. kaiL yla tnv omola
AapBdvovtal uToYn WG KPLTAPLO To €L008AMATA TOU UTIOKELMEVOU, Ol
OLKOVOMLKEG TOU UTIOXPEWOELG, TO ETIAYYEAUA TOU, N TAPNON TWV CUUPBATIKWY
TOU UTIOXPEWOEWV OTO TIAQLOLO TIPONYOUUEVWV XPNHUATOSOTATGEWY TOU, TIOU
€xeL AdBeL amd v dla v Tpdmela 1 TPLTO TUOTWTIKO (POPEA UE OKOTIO TNV
afloAdynon TNG TUOTOANTITIKAG O0G LKAVOTNTOG Yyl TNV  Topoxn
Xpnuotodotnong).

H Tpamela evééxetal, @ooov e§a0@aAICEL TIPONYOLPEVWG TN CUVAIVEDH 0O,
va emefepyaotel Ta SeSopéva 0ag TIPOCWTILKOU XOPAKTPO TIPOKELMEVOL VAl
00 EVNUEPWVEL YLO TIAPEXOUEVA TIPOLOVTA KAL UTINPECLEG TNG TTIOL TILBAVOV val
oag evllapépouv. Ma 1o OKOTO AUTO EeTECePYALETAL TTANPOWYOPIEG TIOUL
QA@OPOLV TI UTINPECLEG TNG TIOU XPENOLUOTIOlElTE R/KAL TIG ouvABelg
Tpame(lkéG ouvaAAayEG Tou Slevepyelte (TL.X. TTANPWHR @OPOU HE XPRAOoN
TILOTWTLKNAG KAPTAG) TIPOKELUEVOU VO 0OG TIOPOUCLACEL TIPOLOVTA, UTINPEGCLEG N
TIPOO@OPEG TIOU EEUTINPETOVY KAAUTEPA TLG AVAYKESG OOG.

Te KAOe TePIMTWON OAG TAPEXETAL, TO Sikaiwpa va avrtitaxdeite otnv
eMefePYAOia TWV TIPOCWTILKWYV GG SESOPEVWV YLA TOV TIAPATIAVW CKOTIO
anevOElag ERTIOPLKNAG TIPOowONONG TTPOIOVTWY / UTtNPEoLWV TG Tpdamelag,
OUMTEPLAQUBAVOUEVNG TNG KATAPTLONG TIPOWIA, AteubivVOVTAG TO AlTtnPA
oaG o€ OTIoLOSNTIOTE KaTtAoTNHa TG Tpamnelag.

H Tpamela Swotnpel ta Sedopéva 0aG TIPOOWTILKOU XAPOKTNPA YA 00O
XPOVIKO Sldotnua TPOoPAETETAL QvA TIEPITITWAON, ATIO TO EKACTOTE LOXUOV
VOUOOETIKO KOl KAVOVIOTLKO TIAQLOLO Kal Of KABe TePIMTWaN yla XPOVIKO
Sldotnpa gikoot (20) eTwv amd tnv TEAeUTALN NUEPOAOYLOK NUEPA TOU £TOUG
ANENG TNG €KAOTOTE OULVAAAOKTIKAG OaG oxéong Me Tnv Tpamelda. Ze
TEPLTTTWON TIOU OTIOLOSATIOTE AlTNUA ouvepyaoiag oag pe tnv Tpamela dev
yilvel amoSekto Kat dev oAokAnpwBel n katdption cOUPaong Ta dedopéva Ba
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TNPEOUVTAL VLA XPOVIKO SldoTnpa TEVTE (5) €TWV. Z€ EPIMTWON SLKACTIKAG
avTLOLKIaG Ta TIPOoWTILKA SeSopéva TTou 0ag aWopouv Ba TnpoLvTal ot KAOE
TeplmTwon HEXPL TN AREN TNG EKKPEUOSIKIOG OKOMA KAL OTNV TEPLTTWON
UTEEPBAONG TOL AVWTEPW XPOVLKOU SLACTANATOG TWV £iKoat (20) €TwV.

Mpoéofaocn ota TpoowTikd oag Oedopéva €xouv oL UTAAANAOL TwV
ETIXELPNMATLKWV KAL AELTOLPYLKWV povadwy tng Tpdmelag, evidg Tou mediov
TWV APHOSLOTATWY TOUG, KABWG KAl oL eTalpeieg Tou OpiAou 0To TTAALOLO TNG
0pONG eKTEAEONG KAl EKMANPWONG TWV  OCUUBATIKWY, VOMIHWV  Kal
KOVOVLOTLKWV TOUG UTIOXPEWOEWY KABWG KAL OL EKAOTOTE OPKWTOL EAEYKTEG
™G Tpdmelog r/kaL Tou OpiAov.

H Tpamela dev SafiBadel i yvwoTomolel TPoowTkA oag deSopéva TnG ot
TplTOUG, EKTOG €AV TIPOKELTAL YLA:

EmtixeLpioetg (e0wTEPLKOL KAl EEWTEPLKOV) TIPOG TLG OTIOLEG £XEL AVOOEDEL,
MEPLKA N} OALKA TNV yLa AOYyaplaopd TNG EKTEAEDN TNG ETIECEPYATLAG TWV
dedopévv 00G TIPOOWTILKOU XAPOAKTAPA KAL OL OTIOEG €XOUV AvVOAdPeL
évavtl TnG Tpamelag SEopevon TAPNONG EUTILOTEVTIKOTNTAG €T ) OTO
mAaiolo petafld Toug cupBatikig oxéong pe tnv omola kabopiletal to
avTlkelpevo, o okomog, n Sdpkela tng emeiepyaociog, to €ldog TwV
dedopévwv  TIPOOWTILKOU  XOPOKTAPA TIou  emefepyddovtal Kal Ta
Sikawwpata tng Tpdmelag, eite B) 0TO MAAICLO KAVOVIOTIKNAG UTIOXPEWONG
TOUG YL THPNON EUTILOTEVTIKOTNTAG, OTIWG EVOELKTIKA:

i. Etaupeleg evnuépwong opetdetwv tou N. 3758/2009, w¢ €KAOTOTE
LOXUEL, OL OTIOLEG ElvaL EYYEYPAUUEVEG OTO OLKELO UNTPWO, HE OKOTIO
TNV TEPATEPW EVNUEPWON 00G , wG O@elAéTn 1/Kkat Eyyuntn Kat Tn
Slampaypdteuon Tou XPOVoU, TOU TPOTIOU KAl TWV AOLTWV Opwv
amomAnpwung  An§umpobeoung o@elAng ocag. Ta oTolela Twv
ekdoTtote ouvepyalopevwy pe Tnv Tpamela etalpelwy eival dtabéatpa
oTnV nAekTpovikn oeAida tng Tpamelog (www.piraeusbank.gr), otnv
evotnta Evnuépwon Medatwv> Tevikog Kavoviopog Mpootaciog
AeSopévwv (TKMA)

ii. Etaipeleg/opyaviopols TAPOXAG UTINPECLWV  TANPWHWY KOl
enefepyaoiag mAnpwpwv (T.X. AIAZ, VISA, Mastercard)
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iii. Motwtika 16pvpata, 1I6pupata MANPWHWV.

iv. Zuvepya{OUEVEG ETIXELPNOELS OTIWG EVOELKTIKA: Avwvuueg Etaupeieg
Mapoxng Emevéutikwv Ymnpeowv (AEMEY), Avwvuueg Etaupeieg
Aloxeipiong A/K (AEAAK) aAAol Xpnuatoolkovouikol Opyaviouol n
Popelc 1 AAeG ApxEG  (TUX. Kevtplkd AmoBetriplo  Aflwy,
Xpnuatotipla,  Emrtpomn  KepaAaliayopdg) oTo  TAQLOLO
€CUTINPETNONG TWV CUVAAANOKTIKWY 00G OXECEWV TIOU QPOPA OTNV
T POXN ETEVOUTLKWV UTINPECLWV.

v. Etaipeieg Alaxeiplong Amattiogwy amod Adveta Kat MoTtwoelg katd Tig
Statdtelg Tou N. 4354/2015 6mwg EKAOTOTE LOXVEL.

vi. Awafifaon mou emPBaretal yia TV €vapfn pioG OUVOAAAKTLKAG
oxéong N TNV ektéAeon oluBaong, n yw TV elompafn Twv
amawtnoswyv ™G Tpamelag O  TEPIUMTTWON HN  EKTANPWONG
UTIOXPEWOEWV 0AG TIOU €XETE avOAdPel pe oOUPOON TIOU EXETE
ovuvapel pe tnv Tpamela (m.x. SwaPifaocn oe ouvepyalduevoug
SLKNYOPOUG, SLKNYOPLKEG €TALPEEG KAl SLKOOTIKOUG ETILUEANTES,
OUMBOAALOYPAPOUG, UNXAVLKOUG KOL EKTLUNTEG)

vii. Etaipeleg pnelomoinong kat Staxeiplong (@UAAgn, KATaoTPo®n)
(PUOLKWV QPXELWV.

viii. ETaipeieg €kdoong KAl amooToANG AOYOPLACHWV.

ix. Etaipeleg UTOBOAAG ONAWOEWV EUTIPAYUATWY SKAWHATWY TNG
TpdmeloGg OTI( KINUOTOYPAWPNUEVEG 1 UTIO  KTnUATOypd@non
TIEPLOXEG.

X. ZUVEPYO{OUEVEG ETILXELPNOELG YLOL TN OCUUMPETOXN OFf TIPOYPAUHUOTA
TOTOTNTAG N TNV HECW AUTWY TIPOWONON TIPOIOVTWY KAl UTINPECLWY
¢ Tpamelog.

H Tpamela €xel VOpipwg SLac@aioel OTL oL EKTEAOUVTEG YL AOyapLlaoud Tng
v emefepyacia TANPOUV TIG TIPOUTIODECELS KOL TIOPEXOULV ETIAPKELG
SlaBeBalwoel yla TNV €QAPHOYN TWV  KATAAANAWY TEXVIKWV  Kal
OPYOVWTLKWV PETPWYV, WOTE N ETMEEEPYATLA TWV TIPOOWTIKWY 00§ SeSopEVWV
va SLlac@aAileL TNV TPOOoTACIA TWV SLKALWHUATWY TOUG.
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Emixelprioetg/ etatpeleg ouvOedePEVEG TIPOG AUTAV KATA TNV €vvola TOU
apBpou 32 kat tou Mapaptipatog A tou N. 4308/2014

Tnv TEIPEZIAZ A.E. pe oKoTtO TnV Mpootacia tng motng, tnv guyiavon
TWV OUVOAAQYWV Kl TOV TIEPLOPLOMO TNG amatng, Kabwg Kal T
SLamioTwaon TNG TMOTOANTITIKAG LKAVOTNTOG Tou MeAdTn

AwBiBaon i yvwotomoinon, Tou eTBAAAETOL ATO TO €KAOTOTE LOXVOV
KQVOVLOTIKO, VOMOOETIKO KAl £V YEVEL PUOULOTLKO TIAQUOLO 1) SLKAOTLKN
amo@aon (1.x. dtaBiBaon TmPog SLKACTIKEG APXES, POPOAOYLKEG APXES,
ETIOTITLKOUG POPELS, popelg SlapecoAdfnong) pe tpnon twv dlatdiewy
TePL TPATE(LKOV ATIOPPNTOU

Etaipeieg amoktnong amautioswv tou N. 4354/2015 OMwG €KAOTOTE
LoXUEL, Kal €L6LKOV OKOTIOU YL OKOTIOUG TLITAOTIOINONG ATTAULTACEWY KOBWG
KOl ETALPEIEG TOU XPNUATOTILOTWTIKOU TOMEQ OE TEPITITWON EKXWPNONG
amattnogwy tng Tpamelag TIOL ATIOPPEOUV ATIO TILOTOSOTIKEG CUMPBACELS

ALKOOTIKEG APXEG KAL POPELG TOou Anpociov oTo TAAOL0 AoKNONG TWV
APHOSLOTATWY TOUG

Tnv Tpameda tng EAAGSOG, TIG AOLTEG €OVIKEG KeVTPLKEG Tpdmeleg ToOu
Evpwovotiuatog kat tnv Eupwmaikn Kevipikn Tpamela 1 AAAoug
ETIOTITIKOUG 1| €AEYKTIKOUG QOPEIG OTO TAAIOL0 TwV  VOUIHwWY
APUOSLOTATWY TOUG

H Tpdamela Sev doBiBddlel ameubelag mpoowTikd cag Sedopéva o€ Tpiteg
XWpeS N Sebvelg opyaviopolsg ektog eav n dtaBiBaon emBaAAetal and 1o
LoXx00OV KOVOVIOTIKO I VOUOBETIKO TAQUCLo. EVOEIKTIKA, MPEOW TWV KOTA
meplmtwon €Ovikwv apyxwv evééxetat va Safifdcel TPOowWTIKA COg
dedopéva oto MAALol0 £@apuoyng tng vopobeoiag yia to Kowd Mpdtumo
Ava@opadg Tou avartuxbnke amo tov Opyaviopd OLKOVOULKAG Zuvepyaotiag
kat Avamtuéng (0.0.Z.A.), | 0To TAQIOLO TOU VOUOUL Yl TN QOPOAOYLKNA
OUPUOPPWON EEvwv Aoyaplacpwy amo ToAiTeg Twv HMA 1} KaTolkoug Twv
HMA Ttou Statnpouv Eévoug Aoyaplaopoug(FATCA- Foreign Account Tax Com-
pliance Act).
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Q¢ umokeipevo emefepyacioag mpoowTikwy Oedopévwy  dlatnpeite Ta
akOAovBa Sikalwpata:

Vi.

Akaiwpa tpooBaong ota SeSopéva TIPOCWTILKOU XAPAKTAPA TIOU OAG
aopoLV Kal OOV auTA LloTavTal enefepyaciag amd tnv Tpamela, wg
uTebBuvn emefepyaoiag, TOUG OKOTIOUG QUTNG, TS KOATNYOPLEG Twv
SeS0UEVWV KOL TOUG QTTOGEKTEG N TLG KATNYOPLEG QTTOSEKTWV QAUTWV
(dpBpo 15 FKMA).

i. Awkaiwpa d16pOwaong avakplBwv dedopévwy KABWGS Kol CUUTIARPWONG

eAwv edopévwy (apOpo 16 TKMA).

Akaiwpo Slaypa@ng Twv TPOOWTIKWY 00¢ OeSopévwy LG TNV
eTPUAAEN TWV UTIOXPEWOEWV KAl TWV VOUIUWY SIKAWUATWY TNG
Tpamelog yla tn SloKkpATNoN TOug ME BAON TS €KAOTOTE LOXUOUOEG
VOMOBETLKEG KAl KAVOVLOTLKEG SLataels (ApBpo 17 TKMNA).

. Alkalwpa  TEPLOPLOPOL TNG E€TECEPYNOIAG TWV TIPOOWTILKWV  OAG

dedopévwv e@odooy, elte apelofnteitat n akpifela auvtwy, elte n
emefepyaocia elval TapAavoun, eite eSEAELTIE 0 OKOTIOG TNG £Megepyaciag kal
UTTO TNV TTPOUTIO0EON OTL SEV OUVTPEXEL VOULLOG AGYOG yLa TN SLakpATNon
Toug (apBpo 18 TKMA).

AKaiwpa OPNTOTNTAG TWV TIPOOWTILKWY 00G Sedopévwy o AAAov
umebBuvo emefepyaociag, LMO TNV TpolTOBeon OTL n emefepyaocia
Baolletal oe ocuykatdbeon oag Kat SLEVEPYETAL HE QUTOUATOTIOLNMEVA
péoa. H kavotoinon Tou ev Adyw SLKALWHATOG TEAEL UTIO TNV TLPUAAEN
TWV VOUIHWY SIKALWHUATWY KAl UTIOXPEWOEWY TNG Tpamelag ya
SlakpAtnon twv Sedopévwy Kal TNV EKTIANPWACN KABNKovTog TnG pog To
dnuooio cuppEpov (apbpo 20 TKMA).

Akaiwpa evavtiwong ywa Adyoug Tou a@opolv oTnv Loaitepn
KATAOTAON 0aG OTnV TEPITTWON TIoU Ta deSopéva GOG TIPOCWTILKOU
XOPOKTNPO LELOTAVTAL ETIEEEPYATLA VLA TNV EKTIANPWON KABAKOVTOG TToU
EKTEAELTAL TIPOG TO SNUOCLO CUUPEPOV N KATA TNV Aoknon Snuootag
efovolag mou €xel avatebel otnv Tpdmelo Nyl TOUG OKOTIOUG TwWV
EVVOUWYV CUUQEPOVTWY Ttou eTLOLWKEL N Tpamela 1 TPiTo PEPOG.
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KdBe aitnpd oag ava@opLka Pe Ta TIPOOWTILKA 00G SeSoUEVA KAl TNV AoKNOoN
TwV SIKALWHATWY 00G TIPETIEL VA ATIELOVVETAL EYYPAPWS TIPOG: «Tpamela
Mepawwg A.E., Fpageio YreuBuvou Mpootaociag Aedopévwy (DPO)s» kal va
QTMOOTEAAETAL £(TE OTNV NAEKTPOVLKN StevBuvon DPOOffice@piraeusbank.gr
elte va mapadidetal oe omolodnmote katdotnua Tng Tpdmelag. Ta TARPN
otoxela Tou YmeuBlOvou [Mpootaociag Aedopévwv (DPO) Bpilokovtat
avaptnpéva otnv NAeKTpovikn oeAida tng Tpamelag (www.piraeusbank.gr),
otnv evotnta Evnuépwon Medatwv> Tevikdg Kavoviopog Mpootaociog
Agbopévwv (TKMA). EOlkd évtumo ywa TNV AoKNon TOu SLKALWHATOG
Tipoofaong kabiotatal SLaBECLUO OTA KATAOTANATA.

Apvnon tng Tpamelag 1 avautioAdyntn kabuotépnon g TPOG TNV
LKAVOTIOINON TWV QUTNUATWY 0AG KOTA TNV AOKNON TWV SIKAWUATWY 0ag,
oag TOPEXEL TO Oilkalwpa va Tpoouyete otnv Apxn MMpootaciag
AeSopévwy MpoowTikol XapakTRpa ws Kab' VANV apuddila ETTOTITIKA apxn
yla tnv e@appoyn FKMA.

Y& KAOe TieplmtTwon Slatnpelte To Sikalwpa va UTIORAAAETE KATAYYEALQ OTNV
appOSLa eTOTITLIKA apxn e@Ooov Bewpeite O0TL N emeiepyaoia Twv Sedopévwv
0aG TPOOWTILKOU XOPAKTAPA YIvETAL kOTd TopdBacn NG €KAOTOTE
loxbouvoag vopoBeoiag. Mo TEPLOOOTEPEG TANPOWOPLEG UTIOPELTE VA
eTiLoKEPOEiTE TNV LoTooeA IS0 www.dpa.gr.

YOG evnuepwvouLpe OTL N Tpamela Melpalws XPNOLUOTIOLEL OTNV LOTOCEAISA
™G "cookies" pe okomo Tn PBeAtiwon tng online eumepiag ocag. Ma
AETITOUEPELEG OXETIKA e TA cookies, umopelte va evnuepwOeite amd toug
'Opoug Xprong otnv wotooeAida tng Tpamelag (www.piraeusbank.gr).

H Tpamela Melpaiwg pe BAon TNV €KAOTOTE LOXVOUOA TIOALTLKN TNG YL TNV
TpooTacia SeS0pEVwY KAl OTO TTAQLCLO TOU EKACTOTE LOXVOVTOG VOUOBETLIKOV
KAl KOVOVIOTLKOU TIAQUOLOU €VOEXETAL va avoBewpel 1 TPOTOTOLEL TNV
TIAPOVCO EVNUEPWAN, N OTolo £TILKALPOTIOLNUEVN Ba BploKeTal TTAVTIOTE
SlaBéoun otnv wotooeAida tng Tpdmelog (www.piraeusbank.gr), otnv
evotnta Evnuépwon MNeAatwv> Mevikdg Kavoviopog Mpootaoiag Aedopévwv
(TKMA).
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