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H Avwvupun Tpamelikn Etatpeia pe tnv emwvupia « TPAMEZA NEIPAIQZ
Avwvupog Etatpeio» mou edpevel otnv ABrva (066¢ Apepikng ap. 4)
pe A.O.M.: 996763330, A.0.Y.: ®.AE. Abnvwv, ap. l.E.MH.
157660660000, w¢ YnevBbuvn Enetepyaciag Asdopévwy Mpoowrikou
Xapaktpa (edpe€nc koholpevn: n «Tpamela»), oTo MAALOLO TOU
Fevikol Kavoviopou yia tnv Npootacia Aedopévwy (EE) 2016/679, o
omolog €xel 1eBel og oYL amo tnv 25/05/2018, (oto €€ng: «TKMA»
«Kavoviopog»), OTwe EKAOTOTE LOXVEL, LE TNV TTAPOUCA OOG TIAPEXEL
NV akOAouBn evnuépwon yla TNV enefepyacia Twv SeSo0UEVWV oag
TIPOOWTILKOU XOPOKTAPA KoL TO SIKOULWUATA 00C WC UTIOKEUEVO TWV
6ebopévwy. O Kavoviopog €XEL QVTLKATAOTHOEL TO MPoUdpLoTapevo
VOLLKO TTAQLLOLO Ylat TNV TIPOOTAC(O TOU ATOUOU amo tTnv enefepyaoia
MPOOWTILKWY Sedopévwy. AMO TNV MAPAMAVW hUEPOUNVia, KABe
avadopd kal mapanounn otig dtatagelc tou N. 2472/1997, voeital
otL avadépetal otic Statacelg tou NKMNA kabwg kat tou N. 4624/2019,
OTWC LOXVEL, 0 omolog rmepthapBavel petpa epappoyng tou MKMA.

H mapouoa evnuépwon oameubuvetal o€ PpUOLKA TIPOOWTIAL TIOU
Slevepyolv omowadnmote ouvallayn He tnv Tpamela, OMWC
evOEIKTIKA o€ MeAATEC TOU SLATNPOUV LOVLUN OXECN oUVEpPyaoiag Le
v Tpanela 1 Oiepxopevoug MeAATEC, OTOUG VOULUOUC avad
TEPITITWON EKMPOCWTIOUC QUTWV KABWC Kol oToug €l8lkoug N
kKaBoAlkoUg toug dLadoxoug kat o KABe GUOLIKO TPOCWTIO TIOU, UTIO
ornoladnmote LOLOTNTA, £XEL CUVAAAOKTLKEG OXEOELG UE TNV Tparmela.

H enegepyaoia twv Sedopévwv MPOoWTLKOU XapOKTApa cuviotatal
otn ouAloyr, Kataxwplon, opydvwon, SwapBpwon, amobrkeuon,
petaBoAn, avaktnon, avalitnon mAnpodoplwy, xpron, dtapifaon,
TLEPLOPLOUO 1) Slaypadr Twv SESOUEVWY TIPOCWTILKOU XOPAKTI PO TTOU
gxouv mepLEABeL 1 Ba meplEABouv oe yvwon tng Tpamnelag, elte oto
TAa{ol0 TwV CUVOAAQKTIKWY 00G OXECEWV LE AUTAV €ite oTO MAaioLO
mAnpodopnonc mou Aappavel n Tpamelo amno tpito GUGCLKO 1 VOULKO
MPOOWTO N Ppopéa Tou SNUOCioU TOUEA KATA TNV AOKNON VOULMOU
SikawpaTog autou N TG idlag tng Tpamnelag.

H Tpamnela, o cUPUOPPWON LE TO LOXUOV VOUOBETIKO MAaiolo, €xeL
npoBel oe OAeg TIC evEpyeleg Tou amattouvtal, edapuolovrog to
KOTAAANAQL TEXVLKA KOl OPYOVWTLKA ETPA VLA TN VOULUN Tripnon, Thv
enefepyacia kat tnv aocdalnn ¢uAaén tou apxelou SedopEvwv
TMPOOWTILKOU Xapaktpa, &eopevopevn va OStacdalilel kat va
pooTaTeVEL PUE KAOE TPOTO TNV enMetepyacia TWV MPOCWIILKWY OOG
Sdebopévwy amnod anwAela ) Stappor), aAoiwon, dwaBiBacn 1 TNV e
orolovdnote aANo Tpomo abuLtn enefepyacia Touc.
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A. NMowa edopéva
TIPOCWTILKOU XOLPOKTHPO
enefepyalOLOOTE KAL ONO
oV T GUAAEYOUHE
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H Tpamnela enefepyaletal Sedopéva ooG MPOoWTILKOU XAPAKTN PO,
To omola £xete uTIOBAAEL ) TPOKeLTalL va uTtoBaAete otnv Tparmnela
€0€l¢ N OL VOUIUOL EKMPOOWTOL oag Kal To omoia elval
amopaitnta yla tv €vopén, T Slatnpnon Kal tnv eKTEAECH TwWV
OUVAAANQKTLKWV 00C OXEOEWV UE TNV Tpamelo, UPLOTAUEVWV N
HEAAOVTIKWVY avVAAOYQ UE TO TIAPEXOUEVO TIPOLOV I UTnpeaoia Kalt
TG €KAOTOTE loxVouoeg Oladlkaoieg Kal TOALTIKEG TNG. Ta
b6ebopéva 0ag TPOOWTILKOU XOPOKTAPO TIOU TIOPEXETE OTNV
Tpamnela npemeL va eivat TANpn, oKL Kal va ETIKALPOTIOLOUVTAL
He Sk oo emPEAElO Aueoa, o€ KABe mepimtwon petaBoAng
TOUG ) 0moTe AAAOTE KpiveTal anapaitnto ano tnv Tpamela yla tn
Slatpnon Twv CUVOANOKTLIKWY COG OXECEWV N} O€ EKMANPWON
uTtoxpE€wong tng Tpamelog MOU ATIOPPEEL OO TOV VOUO KOl TLG
EKAOTOTE LOXUOUOEG KOVOVLOTLKEG SLATAEELG.

H Tpamnela enefepyaletal emiong Sedopéva cag MPOCWIILKOU
XQPOKTAPa TToU AaBAVEL i} TTIEPLEPXOVTAL OE YVWON TG Ao Tpito
dUOLKO 1) VOULKO TipocwTo | dopéa Tou SnUociou Kal Ta omola
elvat amapaitnta  eite yw Vv  emitevén TwWvV EVWOUWV
ocupdepovtwy TG 1dlag Tng Tpamelag  tpitou Mpoowmou, eite
yla TNV eKMARPWON KABNKOVIWV TNG MoU €KTEAOUVTAL TIPOG TO
dnuoolo ocupdépov (m.x. Aatpamnelltkd Zuotnua NMAnpodoplwv
Telpeoiag A.E., popoAoyikol kat aopaAiotikot dopeig).

H Tparmnela pe 0KOMO TNV MPooTacio TN EUMOPLKNAC TTOTNG KOL TWV
ouvaAlaywv, TNV EKTINGCN TNG TILOTOANTITIKAG OOG LKAVOTNTAG KoL
TWV avaAauUBAVOUEVWY TIOTWTIKWY KvOUVWV KaBwe Kal tov
TIEPLOPLOUO TNC amaATng, €xel mpooPBacn ota dsdopéva oag mou
TUXOV meplAapBavovtal ota TnPoUEVA apXeElot TNG AVWVUUNG
etalpeiag TPAMEZIKA YIS THMATA NAHPO®OPIQN A.E. pe to 6.1
TEIPEZIAY A.E. H TEIPEZIAY A.E. tnpel ta akolouBa apyeio: a)
Apxelo Asdopévwyv ABETnong Ymoxpewoewv (ZAY) kot YroBnkwv
— MNpoonuewoswv (2YN), B) Apxeio EA€yxou Kivduvwv (TZEK), y)
Apxelo  Zuykévipwong Xopnynoswv  (23X), &) Apxelo
AmnoAecBévtwv KAeppévwy Tavtothtwy — AlaBatnpiwy, €) Apxeio
KatayyeABelwowv  ZupPdoswv  Emxelpioswv, ot) Apxeio
Exxwpnuévwyv  Anawtioewv  amd  ZupPaocelg/MoTonolnoeLg
ExktéAleong Anupooiwv ‘Epywv, () 2ZvUotnua BaBuoAdynong
MwtoAnmrtikng Ikavotntag. H mpdoPfacn ota avwiépw apxeia
elvat duvatr) xwplg mponyouuevn ocuykatdBeon oag, epoocov
kplvetal amopaitntn yw tv €vapén n t dwatipnon Ttwv
OUVAAAOKTIKWY oa¢ oxéoewv Ue tnv Tpanela (m.x. afloAdynon
awtpuatog  xopnynong  davelou/miotwong, — avaBewpnon
TLOTOS0TIKOU oplou, XopAynon Kapveé ETITOywv). AVOAUTLKEG
TIANPOdOoPLEG OXETIKA LE TA TTOpATIAVW apxeia, Ta Sedopéva mou
nepAapBdvouy, TNV POEAEUCT TOUG, TOV XPOVO TNPNOCNG TOUG
amnod tnv Tewpeoiag A.E. avd apxeio ; 0To cUVOAOS Toug, KaBwGg Kat
TNV AoKNOoN TwV SIKALWUATWVY o0 €vavtl Tng Telpeoiog A.E., oto
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mAaiolo tou MKMA, mapéxovral ansubeiag ano tnv Telpeoiog A.E.
(umevBuvn enefepyaociag), mou £dpevel otnv 060 AAapAvag
2,15125 Mapouaot (tnA. 210-36.76.700) 1 p€ow NG LotooeAidag
http://www.tiresias.gr.

H Tpamnela duvartal emiong va enefepyaletal dedopuéva oog mou
OUMéyel amd Tpiteg Onuoola TpooPAocipeg mnyeg (L.
YriobnkoduAakeio/KTnuatoAoylo, eUmopkad pntpwa, dtadiktuo)
edpooov ta Sedopéva auTA elval amapaltnTa Yo TOUG OKOToUg
NG enefepyaoiag.

Mo tnv évapén kat tn dtatipnon tng cUVAAAQKTIKAG OXEONG TNG
HE Toug MeAATEG TNG KoL TO AVOLYMO KATABETIKOU Aoyaploopol
¢duolkoU mpoowmou, n Tpanela cUAAEYeL Kal emegepydleTal Ta
akoAouBa kat’ eAdxlotov SeSopéva TPOCWTILKOU XAPAKTHPA:

OvopaTENWVU O, TIATPWVU O, otolxela Tavtotntag/
SdaBatnpiou A dAAou enionpou gyypddou tautonoinong, LOVLLO
TOTO KaTolkiag, SlevBuvon KaTolkiag, StevBuvon

aAAnAoypadiag, emayyeApatikd otolxeia kot SlevBuvon
epyooiag, OlKovopka otolxela (m.x. €kkaBoploTiko onueiwpa
edoplag), dopoloyikr katolkia, aplOuo popoAoykol UNTPwWOU,
TNAédwvo (otabepd f/kat kvnto), kabwg kat Selypa unoypadnig
(buokng N nAextpovikig). Katd mepimtwon evdéxetal va oag
{ntNBoUV  CUUMANPWHATIKA otolxela (AY. EMAYYEAUATIKN
TOUTOTNTA 1 TAuToTnTa ¢oltntr) €dpOoOV TA OTOLKELD aUTA
ouvilotouv mpolmoBeon ywa tnv évapén i ™ datpnon piag
OUYKEKPLUEVNC OUVOANAKTIKN G OXEONC.

Edbdoov bev Satnpeite kwbkd MeAdtn otnv Tpamela, ywa TNV
eKTéNeon omolaodnmote Tpanellkng cuvaAAayng (T.x. cuvaAiayn
TIANPWHNG oTo Tapelo) n Tpdmela cuAEyeL Kal emefepyaleTal Ta
akOAouBa  Sebopéva:  OVOUOTEMWVUHO, TOTPWVUHUO KoL
TNAEPWVO, VW yla CUVAANQYEG O PETPNTA KAl avAAoyd LE TO
OYog tng ouvalayng evdexetat va oag {ntnbolv emumAéov
otolxela tavtétnTag/Sapatnpiov  aA\ou enionpou eyypadou
TauTtomnoinong, aplBpog ¢opoloylkol PUNTPWOU, EMOYYEAUOTIKA
otolxeia, SlevBuUvVON Kal oTolElO KATOLKLOG KoL Epyaciag.

Avaloya pe To mapexopevo amno tnv Tpanela npoidv/unnpeaoia n
oTo TAAioLo0 a€loAOYNONC TWV OLKOVOULKWY 00G SUVOTOTATWY UE
oKOTIO TN puBuLon/avadiapbpwon twv odpellwv oag, n Tpanela
evOéxetal va cUNEEEL KoL va eme€epyaoTel emmA£ov Ta akoAouBa
6ebopéva, OMwWC eVOEIKTIKA Kol OXL TIEPLOPLOTIKA: OLKOVOULKA
otoeloe  (m.x.  ¢opoloykéc  OnAWOEL],  EKKAOAPLOTIKA
onuewwpata epopiag, ENDIA, OWKOVOULKA OTOLXELD QTOMLKAG
eruxelpnong) N AMeg mnyég  €cobnudtwy, amotipnon
TIEPLOUCLOKWY OTOLXElWV, OTOolXEld YpnUATOSOTOUMEVOU N
akwntou géaodaiiong, acdaAiotipla cupBoArata (m.x. yia TNV
kKaAudn twv Kwdlvwv Mupodg/Zelopov), otoeioa Mepidag kat
Noyaplaopol Aflwv oto 2.A.T. tng EA.KAT. tng E.X.A.E. kaBwg Kot
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B. Enefepyaoia

El81KwV KatnyopLwv
Sedopévwv npoowrikou
XapoKTHPO
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npooBeteg mAnpodopieg, oto mAaiclo TNG edpappoyng Twv
€KAOTOTE LOXUOUOWV Slatatewv yla TG OYOPEG
XPNHUOTOTIOTWTKWY UECWV.

B HTpdanelo enefepydletal SsSopéva oto MAALOLO TNG TOPOXHE TOU
Awktuou tng og acdaAloTtikolg Stapecolapnteg tou Ouihou.

H ouMoyn kat n eneepyacia tTwv avwtépw Oedopévwv oag
TIPOOWTILKOU XopaKkTrpa anod tnv Tpanela sival anapaitntn yla tnv
évapén, TNV eKktéAeon kat TN Slatipnon Twv PETAEL  pag
OUVAANQKTLIKWY OXEoewV. TuXOV avtippnon cacg wg mpoc TNV apoxn
N TNV enefepyooia TWV MPOCWTILKWY 00G deSOUEVWY eVOEXETOL Va
obnynoel og aduvapia Evapeng rp CUVEXLONC TNG oCUVEPYATLag 0aC e
v Tpamnela (m.X. apvnon enefepyaciag Kal xprong tTng NAEKTPOVIKNC
S1evBuvong kablota aduvatn TN Xprion N T cuvéxlon Tapoxnc tng
umnnpeotlog Piraeus e-banking, apvnon enefepyaciag Kal xpriong Tou
oaplBuov Kwvntnc tnAedwviag kablota adlvatn TNV mapoxn TNG
uminpeoiog evnuépwaong SMS alert).

H Tpamela dev enefepyaletal S5€S0UEVA 0OC TIPOCWTILKOU XAPOKTAPA,
onwg debopéva mou oxetilovral pe tn GUAETIKA 1 €BVOTIKN o©OG
Kataywyr, Ta TOATIKA oa¢ ¢povpata, T OpnoKEUTIKEC N
dN0COPLKEC O TTEMOLONOELG I TN CULETO)XI) O0G OE CUVOLIKAALOTIKN
opyavworn, VYevetlkd 1 Plopstpika Oedopéva He OKOMO TNV
TOUTOTOLNON 00GC WC UTOKElNEVO Twv O&edopévwyv Kabwg Kot
bebopéva vyeiag n dedopéva mou adopouv tnv oeovalikn oag {wn
N TOV YEVETIOLO POOCAVOTOALOUO 0AG, EKTOG EAV: a) £XeTE SWOEL pNTA
N ouykatdaBeon cag mMPo¢ TOUTO ylo CUYKEKPLUEVO OKOTO (TLX.
enefepyaocia Sedopévwyv ocog péow dwrtoypadiag ocag (selfie), n
omola umoBdaMetal o€ €8Ik TEXVIKN eMefepyacia, O BLOUETPLIKN
avaAuon kot egetdletal oe avtutapaBoln pe tn dwrtoypadia tou
S6EATIOU OLOTUVOULKAG TAUTOTNTAG 0AG, e OKOTIO TNV adlapdloBRtntn
tavtomoino oca¢ N tnv enaAibsuon NG TAUTOTNTAG OAG, OTO
mhaiolo tng Swdkaciog NG €f AMOOTACEWG NAEKTPOVIKAG
Tautomoinong ywa tnv évapén tng € amootAoews CUVAAAQKTIKAG
oxéong ocag e tnv Tpanela) | N oUYKOTAOECDH) 0OG EUMEPLEXETOL OE
BeTIKN eVEPYELA oA, OTWG OTaV UTIOBAAAETE KATIOLO altnUd o0 OTNV
Tpanela, to omoio Baociletal oe enikAnon ebkwv dedopevwy oag
(m.x. emikAnon mpoPAnudtwv uvyeiag), Ta omoia oOlkELOBEAWG
Tipookouilete kol n enefepyacia Toug eival amapaltntn ywa TN
Slepelivnon TOU GUYKEKPLUEVOU attnpatog, B) ta dedopéva autd
€xouv yvwotonolnBet otnv Tpamela and €0d¢ i TPito GUOLKO N
VOULKO TIPOOWTO OTO TAQLOLO TeKpnplwong kot StaduAaéng twv
EVWOUWV cupdepoviwv ooag n/kat tng Tpamelog w¢ umeubuvou
enefepyaociag (m.X. evnuépwon yla O£0n TOU UTIOKELUEVOU OF
SKaOTIKN cupmapactacn), y) n enefepyacia eival anapaitntn ywa
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NV mpootacia Twv {WIKWV o0G cUUPePOVIWY 1 GAou duoLkou
TIPOOWTIOU (TT.X. AVOLyHa Kal TAPNON €pAVIKwV Aoyaplacpuwy), §) ta
6ebopéva £xouv mPodNAwg OnuooctomonBel amd e€0dg, €) n
enefepyaocia elval amapaitntn ywa tn Oepediwon, aoknon n
UTIOOTNPLEN TOOO TWV SIKWV 00C VOULKWY 0€LlWOEwWV 000 Kal TNG
Tpanelag wg umeuBbUvou enefepyaociag (m.x. aduvapia LKAvOTNTOG
nipog Sikatompatia), ot) n emefepyaoia eivat anapaitntn yla AOyoug
ouolootikov  dnuociou  cupdépovtog  (Slepelivnon  TOWIKA
SLwkopevNG mPAéng oto TAAioLo Tou VOUOU yla thv TpoAnyn Kot
KATAOTOA TNG VOULHOTOiNoNG €000wv  amd  €YKANUATIKEG
6paoTNPLOTNTEG KaL TNG XPNHATOSOTNONG TNG TPOHOKPATIAG).

H Tpamnela éxel AdPel oe kAOe mepimtwon OAa Ta avaykoia TEXVIKA
KOl OPYOVWTLKA PETPA yia TNV acdaln THpNon Kal eneéepyacia Twy
6ebopévwv 0aC TIPOOWTILKOU XOPOKTAPO TIOU QAVAKOUV OTLG
TIAPOTAVW ELSIKEC KOTNYOPLEG.

INUELWVETAL OTL OTAV EMAEYETE VO QTOKTAOETE Mpoofacn oto
ocvuotnua NAekTpovikng tpanellkng, Piraeus e-banking, tnc Tpamnelag
oo TO KWNTO oacg, ME TNV aflomoinon TNG OXETIKAG £POPLOYNC
(Piraeus app), HE€ow TNC XPrionc/mapouciocng Tou EMAEYUEVOU OO
£0AC yla TOV OKOTIO aUTO SOKTUALKOU OUMOTUTIWHATOG O alodnthipa
ovayvwpLong SaKTUALKWY amoTUNWUATWY (aobntrpag one touch), n
Tpanelo anmAwc AapBAVEL TO ATOTEAECHA ATIO TOV WE AVw atcdntrpa
- KaBwg povo ekelvog avayvwpilel Ta SAKTUALKA 0O¢ OTTOTUTIWHLATAL -
Xwpic va mpoPaivel oe omowadnmote emefepyacio TwV &V Adyw
6ebopévwy oag.

H enefepyacio debopévwv mpoowrikol xopoktipa avnAikwy
ekteAeltal pe TNV mpolnoOeon TnNg mPonyoUHEVNC CUYKOTABECNC TWV
YOVEWV I TWV 0.0KOUVTWV TN YOVIKA LEPLUVA QUTWYV, EKTOG EAV GAAWG
opiletal amod tov vopo. lNa toug oKomoug TS mopouoac, avAALKa
BewpouvTal To ATOUA TTOU SEV £XOUV CUUTIANPWOEL TO 18° £T0C TNC
nALKiag Touc.

H Tpanela emefepydletal vOouLa Se50UEVA TIPOCWTILKOU XAPAKTHPA
edpooov n enefepyaocia:

B Eivat amapaitntn ywo tnv  efumnpétnon, UMOOTAPLEN Kol
TIAPOKOAOUONON TwV OUVAANOKTIKWY OO0C OXECEWV WUE TNV
Tpanela kal tnv opOn eKTEAECN TWV UETAEL 0OG CUUBACEWV.
Elval amapaitntn ywa tn cuppdpdwon tng Tpdmelag pe €vvoun
UTIOXPEWOT) TNC A YLa TNV eTUSIWEN TWV EVWOUWV CUUPEPOVTIWV
TNG TIOU QTOPPEOUV ATO TLG CUVOAANOKTLKEG OOG OXECELG HE TNV
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E. AvakAnon ocuykataBesong

IT. Zkomol enefepyaociag
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Tpanela 1 amo GANA SIKALWUATA TNEG TTIOU QTTOPPEOUV OO TOV
VOUO.

Elvat amapaitntn ywa tnv ekmAnpwon KaBrnkovtog tng mou
ekteAeital mpog to SNUOcLo cupdEPOV 0TO TTAALCLO TOU EKACTOTE
LoXUOVTOC VOLOBETIKOU KOl KOVOVLOTIKOU TTAaLoiou.

Baoiletal otnv mponyouuevn pntr cuykatdBeon cag, epooov n
enefepyaoia Sev BepeAlwveTal O KAMOLA QATIO TI( OVWTEPW
ovadpepOUEVEC VOULUEG Baoelg emetepyaoiag.

Exete SiKalwpa va ovaKAAECETE OmOTESATOTE TN cuyKatabeor oag,

Omou auTA amatteltal, Ywpig va Olystal n  VopHoTnTa NG
enefepyaociag mou BaciloTnKe 0 QUTAV UEXPL KAL TNV OVAKANGT TNC.
H avakAnon tng¢ ouykatdBeong oog umopel va umoPAnBel oe
omolobAToTE KaTtAoTNMA TNG Tpdmelog N NAEKTPOVIKA HECW TOU
Piraeus e-banking.

H ene€epyaocia twv mpoowrikwyv cag dedopévwy adopa :

B Tnv efumnpétnon, umootAplén Kat TapakololBnon Twv
OUVOAAOKTLKWVY 00 OXECEWV E TNV Tpamela, Tnv opbr ekTEAEON
Twv MeTafl ocag oupPdoewv Kol OTOLACONTIOTE TPATEIKAG
ouvaAlayng, TV e€£Taon ALTNUATWY Lo TNV TTOPOXH TTPOLOVIWY
Juntnpecwwv tng Tpamelog, TNV EKMANPWON TWV UTTOXPEWOEWV TNG
Tpanelag wg umevBuvng | ekteAoloaGg TNV enefepyaacia KoL TNV
A0KNGON TWV VOULUWY KOl CUMBATIKWY TNG SIKALWUATWV.

Tnv €fumnpétnon kat SleukOAuvon oag, HECW TNG TIAPOXAG TNG
duvatotnTag va TPAYUATOTOOETE EMIKOWVWVIO HE appodLo
efouoloboTNUEVO  EKMPOOWTO, UMO TN  Hopdn  TwvtavAg
ouvoulhiag (video conference) r/kot StadIKTUAKAG CUVORIALAG
(web chat) A/kat Stadiktuakng tnAedpwvikng cuvouliag (web
audio), oto mAaiolo TNG TAPOXNG UTNPECLWV NAEKTPOVIKAG
Tpanellkng LEOW TOU cuoTrnuatog Piraeus e-banking kat umo tnv
nMpoUmoBeon TNS MaPOoXNGS TNG PNTHG cuyKaTABeoNn ¢ oac.

B Tnv efumnpétnon, 6SieukdAuvon  Kal  UTOOTAPLER  TNG
OUVAAAQKTLKAG 00G oxéong Ue tnv Tpamela, OtTav EMALYETE TN
Slevépyela ouvaANaywV KoL €V YEVEL TN XPrON TwV UTNPECLWV
KATIOLOU NAEKTPOVLKOU KaTaoTApAtog (e-branch) tng Tpamelag,
ME TNV Tpaypotomoinon  PteOoKAAONG TIPOKELMEVOU  val
emtevxBel n otk emadn KoL N AMPOCKOTITN EMLKOVWVI 00.G UE
Tov urtaAAnAo tn¢ Tpamnelag mou oag eEumnpetel €€ AMOOTACEWC
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Kall Kot auTtov Tov TPOTo va oag mapaoxebel n kaAutepn duvatn
efunnpétnon, umootApLEn KoL cuVEPOUN.

Tn Oevépyela eAéyxwv TPoPAemOpeVWY amod TO  LoxUov
VOUOBOETIKO KOl KOVOVIOTIKO TAQIOLl0, TNV mpootacia TNng
EUMOPLKAC TIOTEWG KAl TWV OLKOVOULKWY OCUVOAAOYWV, TN
SaBifaon dedopévwy cag mou €XOUV OXEON KE TNV OLKOVOLLKN
oag oupnepldopd, Tov EAeYX0 TNG PEPEYYUOTNTAG OAG KoL TNV
avalntnon 6£80UEVWY 0OC OLKOVOULKAC ouUTtepLdopag (m.x. amo
1o Slatparmnellko apyeio tng TEIPEZIAL A.E.)

Tnv Kkataxwplon, kataypadr Kot apxelobétnon Twv TAong
duoewg evioAwv cag mpog tnv Tpdmela, oL omoleg xopnyouvtal
elte eyypadwe, eite nNAeKkTpOVIKA, €lte TNAEPWVIKWE, ylo TOV
KOTAPTION TWV CUVOAAQYWV Kal ylo. AOYOUG TPOOTACLaG Twv
ouVaAAaywV.

Tnv avaBaduion Twv mapexopevwy amno tnv Tpdmela mpoioviwy
KOl UTINPECLWV Kal TNV IipowOnon mpoiovIwy Kol UTINPECLWV TNG
Tpanelag, Twv eTalpelwy tou Opidou tng Tpanelog Mepatlwg Kat
TwV ouvepyalopevwy pe TNV Tpdmela €MIXEPAOEWY, UTO TNV
TPoUNOOEON TNG TTAPOXAG TNG TIPONYOUEVNG CUYKATABECN G 0.

Tnv e€€taon kal €Adv OUVIPEXOUV oL TPoUTOBECEL TNV
Kovormoinon Twv maong ¢UoEwC OmeVOUVOUEVWY TIPOG TNV
Tpamnela artnpatwy 1 v e€€taocn mapanovwy oog avadopLka pe
npoodepopeva ano tnv Tpdmnela mpoidvta Kot UTtNPECILEG.

Tnv ekMANPWON VOULUWY UTIOXPEWOEWV TNG Tpamelog mou
Ttnyalouv armo To LoXUoV VOUOOETIKO Kol KAVOVLOTLKO TTAALoLO (TT.)X.
vopoBeoia yla tnv mpoAndn Kot TNV KATAOTOAR VopLlomnoinong
€000WV  amd  gyKANUATIKEG  SpaoTNPLOTNTEG KAl TNV
KOTOTTOAELNGN TNG TPOUOKPATIOC, POPOAOYIKEC KOl LOPAALOTLKEC
Slatagelg).

Tnv TPOAOTILON TWV EVVOUWV oUUdEPOVTWY TNG Tpamelog mou
OUVEXOVTOL €VOELKTIKA Me: a) tn Olekdiknon Ttwv voulpwv
a§LWOEWV TNG EVWTILOV TWV appodiwv SIKACTIKWY apxwyv 1 GAAwv
bopéwv e€WdIKAOTIKAG/EVOANAKTIKAG etiAuong Sladopwy, B) Tnv
MPOANYN TNG OMATNG KAl AAAWYV TIOLWVIKA SLWKOUEVWV TIPAEEWVY, V)
Vv afloAoynon kat BeAtiotonoinon dtadikaclwyv acdaleiog Kat
TIANPOodOPLAKWY cuoTNUATWY, §) TN Slaxeiplon AELTOUPYLKWV Kot
TUOTWTIKWV KWwdUvwv tng Tpdmelag, €) tn duoiki aohAAeLa Kot
TPOOTACLO TIPOCWTIWV KoL TEpLlovaiacg (m.x. Bvteoemtnpnon).

Tnv e€unnpetnon, urtootnpLEn kat vAomoinon TG €€ AMOOTACEWG
NAEKTPOVIKAG TAUTOMOLNCNG oag, OTOV TNV ETUAEYETE yla TNV
évapén ¢ €€ amooTtAcews OUVOANOKTIKAG OOC OXEONG HE TNV
Tpanela, kabwg kat tnv enaAnbsuon kat efakpifwon NG
yvnolotntag Twv eyypadwv mou mpookouilete, oto mMAaiolo twv
OVWTEPW KAl OFf CUUUOPPWON HUE TO LOXUOV KAVOVLIOTIKO KOl
Beoko Ao, pe TNV enetepyacia Sedopévwy oag péow video
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Z. Autopatomnotnuévn Andn
anodpAcCEWV KoL KATAPTLON
npodiA

H. Enefepyacio Scdopévv
TPOCWTILKOU Xapaktipa &
Kataption npodiA yia
OKOToUG anevBeiag
EUTIOPLKNG IPpOowWONnoNg
(marketing)

Ml Piraeus

Kal ¢wrtoypadiag coag (selfie), pue okomod tnv adtapdpopntnin
Toutonoinon oag A tv enaAnbguon ¢ TOUTOTNTAC 0AC KOL UTIO
NV npoUnobeon ¢ mapoxng TnS PNTAG oUYKATABEoNG oag.

H Tpamela evOEXETOL OE OUYKEKPLUEVEG TEPUTTWOELS, YloL TNV
EKMANPWON KoL EMITEVEN VOUIMWV OKOTIWV  KOL TIAVIOTE OfF
ouppopdwaon pe tig Statagelg Tou MKMA Kal ev YEVEL TNG LOXUOUOOC
vopoBeaoiag, va mpoPaivel oe AnPn amoddacewv mou Pacilovrtat
OTOKAELOTIKA O QuToPOTOTOLNUEVEG Oladikaoieg emefepyaoiag
6ebopEVWY TIPOOWTILKOU XOPAKTAPQ, CUUMEPAAUPBAVOUEVNG TNG
katdptiong mpodiA. Edkotepa evdéxetal n Tpamela vouipwg va
AapBavel tétoleg anodAoelg, cupmepAapBavopévng TNG KATAPTLONG
npodiA, yla okomoug tapakoAouBnong kat tpoAnyPng tng amaTng Kat
™¢ dopodladuyng oe Bapog oag i o Bapog tng Tpanelag ) Tpitou
TIPOOWTIOU (TT.X. KAKOBOUAN XpEWON TILOTWTIKAG KAPTAG, N cuvAOng
ouvaAAayn o€ Tpamellko Aoyaplacuo) kabwg kat yia tn Staopaiion
Kal tnv aflomotia Twv UTnpeclwv Tou mapexel n Tpadmela (m.x.
EMEVOUTIKWY UTINPECLWY Kal Tipoidoviwy) 1 epooov n enetepyacia
aut elvat avaykaia ywa T ouvadn i ektéAeon ocupBoaong (.
motwtiky PBabpoloynon (credit scoring), n omoia Paciletat oe
bebopéva MPoowTLkoU xapaktrpa tou €xouv AndBel aneuBeiag amnod
€046 N amod €peuva otn Bdaon SeS50UEVWV OLKOVOULKNG CUUTIEPLDOPAG
and 1o apxeio tng TEIPEZIAY A.E. kat yla tnv omoia Aappdvovtatl
UToPn WC KPLTpla Ta €L008AUATA OOC WC UTIOKEUEVO TwV
6£60UEVWY, OL OLKOVOULKEG OOC UTIOXPEWOELC, TO EMAYYEAUA 0OGC, N
penNon Twv OoUPBATIKWY OOC UTIOXPEWOEWV OTo TAaiolo
TIPONYOUUEVWV XPNUOTOS0THOEWY 0aG, TTOU £XETE AABeL amo tnv dla
Vv Tpamnela f TPLTo MOTWTLKO PopE, LE OKOTIO TNV afloAoynaon g
TILOTOANTITLKA G 0OC LKOWVOTNTAG YLa TNV Ttapoxn Xxpnuoatodotnonc.

Emiong evdéxetar n Tpamela va mpofaivel oe ANYPn TETOLWV
anodpacewyv, cupnepAauBavouevng tng Katdptiong mpodid, yla
npowbnon véwv mpPolovtwv Kal umnpeclwv tng Tpamelag, Twv
eTalpelwv tou Opidou kot Twv ocuvepyaldopevwy pe tnv Tpadmela
ETUYELPAOEWV KaL TTAVTOTE UTIO TNV tpoUnoBeon Ot €xel mapaoxebel
n MPONYOUMEVN pNTr cuykatdBeon cag.

H Tpanela evbéxetal, epooov e€aodaliosl mMPonyoupeEvwG TN
ouykataBeon oag, va enefepyactel Ta deSopéva 0OC TTPOCWTILKOU
XapoKtpa cupmeplAapfavopévng TG  KOTAPTIONG  TPodiA,
TIPOKELEVOU VA OOG EVNUEPWVEL YloL TIAPEXOUEVA TIPOIOVTA KoL
umnpeoieg tng Tpamelag, Twv E€TOPEWV Tou OpiAou Kal Twv
ouVEPYALOUEVWY UE TNV TpAmela EMXELPNOEWY, TOL oMo LA TILBAVOV va
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©. Xpovogtiapnong
Sedopévwv

I. Moot €ivat oL AmoSEKTEG
TWV 8£60UEVWV TPOGWTILKOU
XOPOKTHPOL

Ml Piraeus

oog evdladEpouv. MNa tov okomd auto enefepyaletal mAnpodopieg
Tou 0dopoUV TI( UTINPECLEC TNG TIOU XPNOLUOTIOLEITE R/Kal TLG
ouvnBelg Tpamellké¢ ouvaAlayEG Tou Slevepyeite (m.x. MANPwWHNA
dOpou HE XPNON TUOTWTIKAG KAPTOG) TIPOKELUEVOU VO  OOC
TIOPOUCLACEL TIPOIOVTA, UTNPEGCIEG 1 IPOODOPES TIOU €EUTINPETOUV
KOAUTEPQ TIG OVAYKEG OQ.

Y& KOO TMEPIMTWON 00 MOPEXETAL TO SIKALWHA VO AVOKAAECETE TN
OUYKQTAOEON TIOU TUXOV LOG EXETE TIOPACYEL YL TNV eMeepyacia Twv
TIPOOWTILKWYV 00 S£S0UEVWY, CUUTMEPANAUBAVOUEVNC TNE KATAPTLONG
npodiA, yla TOV MOPATAVW OKOMO TNG ameuBeiag €UMOPLKAG
npowBnong Mpolovtwv/umnpeowy tng Tpamnelag, TWV ETALPELWY TOU
Ouidou kal Twv ocuvepyalopevwyv pe TNV Tpdmela EMXELPNOEWY,
arneuBuvovtag To aitnud ocag OE OMOLOSATOTE KATAOTNMO TNG
Tpanelag.

H Tpamela Statnpel ta dedopéva 0ag MPOCWTILKOU XOPAKTHPA YL
000 XPOVIKO SLaoTnpa tpoPAEMETAL AVA TEPUTTWOTN, OO TO EKACTOTE
LOXUOV VOUOBETIKO KOl KOVOVLOTIKO TAALoLo Kal o KABe mepimtwon
yla Xpoviko OSdotnua eikoot (20) e€twv amd TNV TEAEuTAlA
NUEPOAOYLOKN NUEPA TOU €TOUG ARENG TNG EKAOTOTE CUVAAAQKTIKAG
oo oxéong pe tnv Tpanela. € MePUMTWON MOV OMOLOSATIOTE altnua
ouvepyaoiag cog pe tnv Tpamelo Sev yivel amodektd kat Sev
oAokAnpwBel n katdption cuuPaong, Ta dedopéva Ba TnpouvTal yLa
XPOVIKO OSlaotnua mévte (5) etwv. e TepUMTWON  SLKOOTIKAG
avtdikiog ta mpoowrnikd dedopéva mou cag adopouv Ba tnpouvTaL
o€ KAOe mepintwon LeEXPL TN AREN TNG EKKPEUOSIKIOG aKOUA KAl 0TNV
nepintwon unmépBacng ToU AVWTEPW XPOVIKOU OLOOTAUATOG TWV
elkoot (20) eTwv.

MNpooBaon ota Mpoowrikad cog dedopéva £xouv oL UTTAAANAOL TwV
ETUXELPNUATIKWY KOl AETOUPYLIKWY povadwyv tng Tpamnelag, eviog
Tou meblov Twv appoSLOTATWY Toug, KABWE KAl oL TALPELEG TOU
Outlou oto mAaiolo TG 0pBNC EKTEAEONC Kal EKTANPWONG TWV
OUMBATIKWY, VOULLWVY KOL KOVOVLOTIKWVY TOUG UTTOXPEWOEWV KaBw¢
KOl OL EKAOTOTE OpKWTOL EAEYKTEC TNG Tpamelag fi/katL tou OpiAou.

H Tpamnela dev StaPLBaleL ) yvwotonolel mpoowTikd oag dedopeva
TNG O€ TPLTOUG, EKTOC EAV TIPOKELTAL YL

®  Eruyelprioslg (sowtepkol Kat eEWTEPLKOV) TIPOC TLG OTOLEG EXEL
ovaO£0EL, PEPLKA 1) OALKA TNV ylo AOyOPLACHUO TNG EKTEAEDN TNG
enefepyaciag Twv Sedopévwy oag MPOOWTILKOU XAPAKTApA N
TPOG TIC oTtoieg €xeL StaBLBaocet ta amapaitnta Sedopéva, yLo tnv
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EKTIANPWON Kal eEUMNPETNON VoUWV oKoTiwV emeéepyaciag Kat
oLomoleg Exouv avaldfel evavtitng Tpamnelag S€opevon THPNONG
EUTLOTEVTIKOTNTAG, ElTE ) 0TO TAAiOLO HETAEL TOUG CUUPBATLKAG
oxéong Me TNV omola kaBopiletal To AVIKELUEVO, O OKOTOG, N
Slapkela tng emefepyaoiag, To £idog Twv SeS0UEVWV TIPOCWTILKOU
xapaktrpa mou urtoBalovrtal os emeepyacia Kot Ta SIKALWHLOTO
¢ Tpamnelog, eite B) 0TO MAALOLO KOVOVLOTLKIC UTIOXPEWGCH G TOUG
yla TAPNON EUTILOTEUTIKOTNTOG, OTIWE EVOELKTIKAL:

Vi.

Vii.

viii.

Etalpeieg/opyaviopol¢ mMOpoxnG UMNPECLWY TANPWHWV
kat eme€epyaciog mAnpwuwv (m.x. AIAZ, VISA, Mastercard).
MwotwTtikd 16pupata, 6pUpata MAnpwUwy.
JuvepPYalOUEVEG ETILXELPNOELG OTIWCE EVOELKTIKA: AVWVUUEG
Etalpeie¢ Noapoxng Emevéutikwv Ymnpeowwv (AEMEY),
Avwvupec Etalpeieg Awaxeipiong A/K (AEAAK) aAlot
Xpnuoatoowkovoutkot Opyaviopotl p Mopeig i AAeg ApxEg
(m.x. Kevipwko AmoBetriplo Afwwv, Xpnuatiotipla,
Erutponii Kedpalatayopdc) oto mAaiolo e€unnpétnong Twy
OUVAAAQKTIKWYV 00C OXECEWV TIOU adopd OTNV TAPOoXN
EMEVOUTIKWVY UTINPECLWV.

Etawpeieg Awaxeipiong Anmairtioewv omd Advela Ko
Motwoelg, katd tg dtatagelg tou N. 4354/2015, onwg
EKAOTOTE LOYVEL.

AwBiBaon mou emPaletat ywa TNV €vapén piag

OUVAAAQKTLKAG OXEONG N TNV eKTéAeon cupBoaong, 1 yla
v elompaén Ttwv amatnoswv tng Tpamelog o€
TEPUMTWON KN EKTTANPWONG UTIOXPEWOEWV OOG TIOU EXETE
avaAdaBet pe cupBoaon mou €xete cuvayel pe tnv Tpamnela
(m.x. O6waBipacn oe ocuvepyaldopevoug OSLlknyopoug,
Sknyopkeg  etalpeieq Kot  SKAOTIKOUG  ETLUEANTEG,
ouuBoAaloypddoug, LNXAVIKOUG KOL EKTLUNTEG).
Etalpeie¢ Yndlomoinong kat Swaxeipong (dpuAaln,
kataotpodn) pucikwv apxeiwv.

Etaipeieg €kboong kal amooTtoAnG AoyapLacpwy.

Etalpeieg uTtoBOANC dSnAwoswv EUTTPAYLATWV
Sikawpatwy tng Tpamelag ot KTnpatoypadnUeEVES N
UTIO KTNUATOYpAdnoN IEPLOXEG.

ZuvepYalOMEVEG ETIXELPAOELS YLOL TN OCUMUETOXN OE
TIPOYPAUUOTO TILOTOTNTOC 1) TNV HECW QUTWV Ttpowonon

TPOLOVTWV Kal urtnpecLwv tng Tpamelag.
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Erxepnoslg/ etalpeieg ouvdeSeUEVEG TIPOC QUTAV KATA TNV
gvvola tou apBpou 32 kattou Mapaptripatog Atou N. 4308/2014.

Tnv TEIPEZIAZ A.E. pe okomod tnVv Mpootacio TG miotng, tnv
efuylavon Twv ocuvallaywv Kol TOV TEPLOPLOMO TNG OmATnC,
kabwg kat tn Slamiotwon TNG TOTOANTITIKAG KAVOTNTOG TOU
MeAdtn.

AwBiBaon ) yvwaotomnoinon, mou emBAANETOL OO TO EKAOTOTE
LloxUOV KAVOVLOTIKO, VOUOOETIKO KoL €V YEVEL pUBULOTLIKO TTAQLLOLO
N Swkaotik amodaon (m.x. StaBiBoaocn mMpoc SIKACTIKEC OPXES,
bopoloyLkeg QpPXEG, ETIOTITLKOUG dopelg, dopeig
Swapeoohapnong) pe tpnon twv dlatafewv mepl Tpamellkov
armoppnTou.

Etaipeieg Antoktnong Anatrioewv amo Advela Kat MNotwoeLg Tou
N. 4354/2015, 0nmwc ekAOTOTE LOYUEL KAl £161KOU OKOToU yla
okomoU¢ TLTAomoinong amatAoEwWV KoOwG Kol ETALPELEC TOU
XPNHOTOTILOTWTLKOU TOPEN OE MEPLTTWON EKXWPNONG ATOLTCEWV
NG Tpamelag mou anoppEéouV amnod MLoTOSOTIKEG CUMBAOELS.

AkooTIKEG ApXEC Kol popeic Tou Anpooiou oto MAaiolo aoknong
TWV 0PUOSLOTHTWY TOUC.

Tnv Tpanela tng EAAASOC, TIG AoUTéEC eOVIKEC KEVTPLKEG Tpameleg
Tou Eupwovuotrpartog kat tTnv Evpwmnaikn Kevtpikn Tpamela 1)
AAAOUG ETOTITIKOUG 1 €AeyKTIKOUG ¢opeic oto TAaiolo Twv
VOUIHWV appoSLOTATWY TOUG.

Etalpeieg Slaxeiplong akwvitwy, oL omoieg AeltoupyoUV VoUW
Kol aokoUv &paotnplotnta, oUudwva pPeE TNV Loxvouoa
vouoBeoia.

Enefepyacia Sedopévwyv yla okomoUC TOUTOTOINONG TWV
MeAatwyv, emaAnBegvong kat emPeBaiwong Tng yvnolotntag Twy
otolxelwv Toug, pEow aodaloug Stacuvdeong Le TO EKACTOTE
€181KO TAnpodoplakd cuoTnUa Tou Anpoaciou, péow TNG Eviaiag
Wnolakng NUANG tng Anuootag Aloiknong Kot cUpdwva PE TNV
Loxvouoa vouoBbeoia.

Etalpeieg mapoxng UTNPECLWV €€ QMOOTACEWC NAEKTPOVLKAG
tavtomnoinong MNehatwv, emaAnBeuong kot efakpiBwong tng
yvnolotntag Twv eyypadwv mou mpookopilouv ot NeAdteg katd
NV €vapén tng €€ AmMooTdoew OUVOAAOKTIKAG OXEONG UE TNV
Tpanela, o ocuppopdwon He TIG TPOPAEYPELC TNG LoXUOUOOG
vouoBeoiag.

Tpamelika WOpvpata ywoe tn OSlaxeipon OSlacuvdeéoswv  Kal
npooBacn o€ mehatelakd Sedopeva  KaBwG  Kal eTOLpEieg
Fintech Tou TOPEXOUV UTIOOTNPLKTIKEG UTINPECLEG, HETA QMo
e€ouolobotnon tou MeAATN O£ QUTEC.
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K. ALKOLWMLOTO UTTOKELMEVOU

Ml Piraeus

®  Etapeieg mapoxnc unnpeowwy virtual data room (VDR) pe okomo
TNV umooTnpPLEN Kot dteukoAuvaon tng dlaxeiplong/mpooBaong os
Sdavelakd xaptopuddkia mou Stevepyeital yla tnv §umnpETnon
VOUlUWY oKomwv emnefepyaciag, o oupuopdwon HPE TNV
Loxouoa vouoBeoia.

B Etalpeieg mapoxnc umnpeotwy UTOAOYLOTIKOU VEDOUC,.

B Etaipeieg mopoxfc umnpeotwv KuBepvoaodAlELac.

H Tpdanela é€xet voulpwg Siaocdalioel OTL oL ekteAOUVTEG yla
Aoyaplacpd tng tnv enefepyacia mMAnpouv T PoUToBEoELg Kot
mapEXouv emapkeic SafeBalwoelg ywa TNV edappoyn Twv
KATAAANAWV TEXVIKWV KOL OPYAVWTIKWVY LETPWYV, WOTE N enefepyaoia
TWV MPOCWTILKWV 00G Sedopévwy va dtaopalilel Tnv mpootacio Twv
SIKAWUATWY oag.

H Tpanela dev dtofiBalel ansuBeiac mpoowrnikad ocag dedopéva oe
Tpiteg xwpec 1 Oilebveic opyaviopolg ektog €av n dwapifaocn
eTPBANAETAL QTTO TO LOXVUOV KAVOVLOTIKO ] VOUOBETIKO mAaiolo i eav
glval AKpwG amapailtnTn yLo TNV EKTANPWGCN GAAWV VOULLWY CKOTIWV
enefepyaoiag Kal MAVTOTE UNO TV poUnoBeon otL BepeAlwveTal o
€YKUPEC VOULKEC Baoelg emefepyaoiog, MTANPoUVTaL OLTIPOBAEMOUEVEC
npolUmoBéoelc kalt StaopoaAiletal emapkeég eminedo mpootaciag,
ocUpdwva pe TG Statatelg tou NTKMA. EvOelkTika avadEpeTal OTL n
Tpanela, HEOCW TWV KOTA TEepMTWon €BVIKWY apywyv, EVOEXETAL VOl
SloBLBaocel mpoowrnikad cag dedopéva oTo MAALOLO £POPUOYNC TNG
vopoBeaiag yia to Kowo Npotumo Avadopadg mou avantixbnke amno
Tov Opyaviopo Owovoukng 2uvepyaoiag kat Avamtuéng (0.0.2.A.), i
oto mMAaiolo Tou VOpou yla T $opoAoylky CUPHOpPwaon EEvwv
Aoyaplacpwyv amd moAite¢ twv HMA n katoikoug twv HMA rmou
Swatnpouv €€voug Aoyaplaopoug (FATCA- Foreign Account Tax
Compliance Act).

Q¢ umtokeipevo enefepyaoiag mpoowrnikwyv Sedopévwy dlatnpeite ta
okoAoubBa Sikawpata:

1) Awaiwpa nmpocPfaong ota SeSopéva MPOCWTIKOU XOPAKTH PO
Tiou oag adopouv kal epocov autd udiotavral emesepyacio and
nv Tpanela, wg unteVBUvN enefepyaciog, Toug okomoUg AUTHG,
TG Kotnyopieg twv OSedopévwy Kal TOUG amOSEKTEG N TLG
Katnyopieg amodektwv avtwv (apBpo 15 MKMA).

2) Awkaiwpa 66pOwong avakplPwv OSedoptvwyv  KabBwg Kot
oupmAnpwong eAAtwy dedopévwy (apbpo 16 FKMA).

3) Awkaiwpa Staypadng Twv MPOoWTIKWY cag Se50UEVWY UTIO TNV
EMLPUAAEN TWV UTIOXPEWOEWV KOL TWV VOUIHWY SIKOAULWUATWY TNG
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A. Tpémog doknong Twv
SIKOULWUATWY oOG Kt
untoBoAn katayyeAiog

Ml Piraeus

Tpaneloag yw T Slakpdtnon Toug, HMe PAcn TIC €KAOTOTE
LoYUOUOEG VOUODETIKEG Kol KAVOVIOTIKEG Slatatelg (apbpo 17
rKMa).

4) AKoiwpo MEPLOPLOUOU TNG EMEEEPYAOLOG TWV TIPOCWITLKWY OO
Sdebopévwy edooov, eite apdlofnteital n akpifela avtwy, elte n
enefepyacia elval mopavoun, €ite e€€Aewme 0 OKOMOG TNG
enefepyaciag kol umo tnv mpoUmoBeon OtTL 6ev CUVTPEXEL
VOULOG AGYOoG yila tn Stakpdtnon toug (apBpo 18 NKMNA).

5) Awkaiwpa $PopntoTNTAC TWV TMPOCWTILKWY oG deSo0UEVWV OE
aA\ov umelBuvo emefepyaociag, UTO tnv TpoUmoBeon OTL n
enefepyaoia Baociletal oe ouykatabeon oag Kot Slevepyeital pe
outopatomolnpéva  pEoca. H kavomoinon Tou &V Adyw
Swkawwpatog TeAel umo  tnv  emdpvAa€n  Twv VoUWV
SIKOULWUATWY KoL UTTOXPEWOCEWV TNG Tpamelag yia tn Stakpatnon
Twv Sedopévwy Kal TNV ekMARpwon KaBrnkovtog tng mpog To
dnuoaoo cupdépov (apbpo 20 MKMA).

6) Awkaiwpa gvavtiwong yla Aoyoug mou adopoUlv otnv oLaitepn
KOTAOTOON 0a¢ otnv Tmepimtwon mou to dedopéva  oag
TPOOWTILKOU  XapoKtpa udlotavrtal emnefepyocia ya TNV
EKTTANPWON KaBNKovtog Tou ekteAsital mpo¢ To dnuocto
OUUPEPOV 1 KATA TNV Aoknon &nuootag e€ouciog Tou E£xeL
avateBel otnv Tpamela 1 ylad TOUC OKOTOUC TWV EVVOUWV
oupdepOVTWY Mou eTSLWKEL N Tpamela f Tpito pépocg (apbpo 21
rKna).

KaBe aitnud oag avadoplkd pe ta mpoowrnikad cog dedopéva Kat Tnv
AoKNoN TwWV SIKOULWHATWY 00¢ TIPETEL va. ameuBuveTal gyypddwg
npog: «Tpanela Mewpowwg A.E., Npadeio YneuBivou Mpootaciag
Acbopévwv (DPO)» kal va amootéAAETaL €(TE 0TV NAEKTPOVLKA
S6ievBbuvon  PiraeusbankDPOOffice@piraeusbank.gr elte va
napadidbetal oe omowodnmote kardotnua tng Tpamelac. Ta
TANpn otolxela tou YmeuBuvou [pootaociag Asdopévwv (DPO)
Bpilokovtal avoaptnuéva otnv nAektpoviky oeAiba tng Tpamelag
(www.piraeusbank.gr), otnv evotnta Evnuépwon  Melatwv>
levikoc  Kavoviopog MNpootaciag Asdopévwv (FKMA). ESko
€VTUTIO YLlO. TNV AOKNOoN Tou Skawpatog mpocBoaong kabiotartal
SlaBEoLpo ota KOTooTAMOTA.

Apvnon tng Tpamelag 1 ovaltloAoyntn kabuotépnon wg TPog
TNV KAVOTIOINoN TWV oUTNUATWY 00¢ KAtd TNV AoKnon Twv
SIKOULWMATWY 0ag, oaG TAPEXEL TO Skailwpa va MPoodUYETE oTNV
Apxn Mpootaociog Asdopévwv Mpoowrikol Xapoktnpa WG
ka®’ UAnv appodia emomtikn apxn yla tnv edpappoyn FKMNA.

Ye KkaBe mepimtwon Owatnpeite to Skailwpa vo umoBaAAete
KoToyyeAia otnv oppodla emomtikn apxn €dooov Bswpeite oOTL

n enefepyacia Twv OeSOpEVWV COGC TIPOOWTILKOU XOPOKTHPO

, JeAiba 14 amo 15
yivetat


http://www.piraeusbank.gr/
mailto: piraeusbankdpooffice@piraeusbank.gr
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Katd mopdPfacn NG €KAOTOTE Lloxuouocag VvopoBeoiag. la
neplooodtepeg TAnpodopieg pmopeite va  emiokedpBeite TNV
totooeAiba www.dpa.gr.

Z0G EVNUEPWVOUNE OTL N Tpdrmela xpnolpomolel oTnv LotooeAida tng
"cookies" pe okomd tn BeAtiwon tng online eunelpiag cag. MNa
AEMITOUEPELEG OXETIKA PE Ta cookies, pumopeite va evnuepwBeite anod
Toug Opoug XprAong otnv  otooeAiba  tng  Tpdmelog
(www.piraeusbank.gr).

H Tpamnela Mewpalwg, pe BAon TNV EKACTOTE LOXUOUGCA TIOALTIKN TNG
yla tnv Tpootocia Se60HEVWV KoL OTO TAQIOLO TOU EKAOTOTE
LloxUOVTOC VOUOBETIKOU KOl KAVOVLOTIKOU TAaLolou, evOEXETAL va
avaBewpel | Tpomomolel TNV Tapouca evnuEPwONn, n omoia
ETUKALpoTOLNLEVN Ba BpiokeTal mavtote Stabéoun otnv LotooeAidba
g Tpamelag (www.piraeusbank.gr), otnv evotnta Evnuépwon
MeAatwv> Mevikog Kavoviopog Mpootaoiog Aedopévwy (TKMA).

YeAida 15 amo 15


http://www.dpa.gr/
http://www.piraeusbank.gr/el/Idiwtes/Oroi-Hrisis
http://www.piraeusbank.gr/
http://www.piraeusbank.gr/



