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Ewcaywyr)

H avovupn Tpanelikn Etaipeia pe TNy enwvupia «TPAMEZA MNEIPAIQZ
Avwvupog ETaipeia», Tov OIOKpITIKO TiTAO «Tpanegfa MNMeipaiwg» Kal £0pa
otnv Abriva, 060¢g AéJEé‘JIKI%%G . 4, ye A.®.M.: 996763330 , A.O.Y.: OAE
ABnvwv FEMH . 157660660000, ,€peENG KaAAOUHPEVR &V  OUVTOMIa |
<<Tpunt-:Zu>>, Napexel WG NIOTWTIKO iIdpUPA TPANEJIKEG UMNPECIEG Kal AOIMEG
XPNHATOOIKOVOUIKEG UMNPECIEG. QG NPOG TNV Napoxrn E€NEVOUTIK®V Kal
NapeENOPEVWY UNNPECIOV ano Tnv Tpanela kal Tig BuydTpIKEG TNG ETAIPEIEG,
IgXUouv o] FevikEG MAnpogopieg Mapoxng ENevouTIKWY YNNPECI®V, Ol OMNOIEG
gival d1aBE0IPEG, ONWG EKACTOTE 1I0XUOUV OTNV 10To0eAida TnG TpaneCa_rlg, HECW
TNG nNAEKTPOVIKNG dleuBuvaong www.piraeusbank.gr. Eniong n  Tpaneda
ouvepyadetal e O1AVOHEIG aoPAAIOTIKWV NPOIOVTWYV Kal duvaTtal va napexEl
uUnNnpPEecieG aoPaAIoTIKNG dIAUECOAABNONG PHEOW TwV, KATAOTNHATWV Kdl TwV
NAEKTPOVIKWY dIKTUWV TG. H Tpdneda, npog d1euKkOAuvan Twv neAaTwv Tng,
¥|a TNV anoguyn enavaAnyng ouciwdwy Opwv o kKaBe oupBaon Tou NeEAATN

NUIOUPYEI TOUG NAPOVTEG CUVAAAAKTIKOUG OPOUG, Ol OMOIO0I ITXUOUV WG YEVIKOI
ouvaAAakTikoi Opol, EpeENg Kal xapiv ouvTopiac «FZ0», yia TIG TPANEQKEG
OUHBACEIG KATABETIKWV MPOIOVIWV, XPEWOTIKNG/NICTWTIKAG/MPONANPWHEYNG
KApTag, dAVEIQK®V Kal NIOTWTIKWV MPOiOVTWY, XPHONG NAEKTPOVIKWY SIKTUWV
Kal napoxng O)kaiwpaTog UI'IEp'GVCI)\I’]LlJI']ﬁ( KaTtaBeTIKOU )\oya_qucpou, nou
kaTtapTiovTal €ite d1a Tou AIKTUou TwV KaTtaotnuatwv Tng Tpaneglag, dia
QUOIKWV €Yypagwv n/kar  dia TG XPNHoONG TEXVIKWG  a&loniotwv
NAEKTPOVIK®OV/YNPIaKwV PEowV (n.X. TapnAgra) nou OSlagpalifouv TNV
TPNON €YYPAPOU TUMNOU OE OUVOUAGLO PE TN XPNON NAEKTPOVIKAG UNoypagng
€iTe €5 ANOOTACEWG 81a TOU OIKTUOU MAPOXNG UMNPECIWV NAEKTPOVIKAG
TpaneliknG TNG Tpanelag. Kabe emuEpoug OUVAAAAKTIKR OXEON TNG Tpanelag
M€ TOUG NEAATEG TNG OIENETAI ANO EIDIKOTEPOUG OPOUG, OI OMOI0I CUUNANPWVOUY
TOUG NApOVTEG Kal Of MNEPINTWON avTiBeong unepioxuouv wg €I181IKOTEPOI. O
MeAatng Aappavel yvwaon twv, 20 npiv and tny, evapin Twv ouvalAaKTIKwV
TOU OXEOewWV Pe TNV Tpaneda ) Katd TNV unoBOArn aITpaTog yia T Anyn Tov
UNNPECIMV MOU avaPEPOVTaAl o€ auToug, n de évoszn TNG OUVAAACGKTIKNG OXEQNG
HETA Tn OXETIKN €VNUEPWON Tou Yid Toug 20 guvendayeTal kalr anoTeAEl
adiayenaBnTNTO TEKKMNPIO OTI AUTOi £XOUV Yivel anodekToi anod Tov MeAdTtn Kai
Tov OEOMEUOUV XWPIG va anaiteital AAAn evepyela Tou Kal 18iwg Xwpig, va
anaiteital 1I510X€1pN UNOYPAPN €Ni TOU owpaTog Twv I'Z0. H Tpaneda 01atnpei o€
KaBe nepinTwon To dikaiwpa va ETF]GEI ava ndaca OTIyun Tn_ypanty n
NAeKTpoVIKA dNAwaon anodoxng Twv N20. To Npoowno Nou £XEI anodeXBEi TOUG
napovTeg MNevikoug ZuvaAAakTikoug 'Opoug kaAeital ev guvTopia o «MeAarng».

1. IIpoowmka Asdopsva

H «TPAMEZA NEIPAIQZ Avwvupog ETaipeia», YneuOuvn Enegepyaociag
OEOOHEVMV NPOOMWNIKOU XapaKTnPa, oTo NAdiclo, Tou evikou Kavoviouou
MpooTaciag Twv Aegdopevwv lMpoownikou Xapaktnpa (EE) 679/2016 nou
TEBNKE O€ IoXU OTIG 25/05/2018, ONWG EKACTOTE IOXUEI, 0T0 €ENGO «TKMA», €xel
nporl%al‘ 0€ OAEG TIG EVEPYEIEG NOU anaitouvTal, epappolovTag Ta KATAAAnAa
TEXVIKA KAl 0pYAVWTIKA WETPA_YIA T VOMIUN TAPNON, TNV €NEgepyaaia kal Tnv
acpain euAa&n Tou apxeiou dedopEVWV NPOCWNIKOU XapakTrpa Tou MeAaTn,
deopeuopevn va d1ac@aAilel Kal va npooTaTEUEl e KABETPONO TNV enegepyaaia
TWV NPOCWNIKWY Tou 0edOHEVWY ano anwAeian diapporn, aAAoiwan, 5ICIEI\£‘IC||0I’]
f TN HE onolovdnnoTe AAAO Tpono abeuitn enefepyaocia Toug. Ta dedOUEVA
npoownikou xapakTtnpa Tou lMeAatn nou enegepyaderal n Tpanela, ol OKOMNOi
TNG ENg&epyaaciag, ol VOUIKEG BACEIG AUTNG, Ol AMOJEKTEG TWV OEJOHEVWV
NPOCWNIKOU XapakTnpa, kKabwg kai To oUVOAO Twv dIKAIwPaTwy Tou lMeAdaTtn
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Kal o Tponog aogknong autwv, oto nAaioio_Tou MKMNA_ava@EpovTal avaAuTikd
oro evruno <«Evnuepwon yia Tnv enegepyacia OeDOPEVWV MPOCWMNIKOU
éagcuqr']po». KaBe aitnua Tou TMleAATn aAvagopikKa HE TA NPOCWNIKA TOU
€00WEVA KAl TNV acKrﬁE TV dIKAIWUATWV ToU MPENEl vd  ancuBuveTal
EYYpapwg npog: «TPANEZA NEIPAIQ: Avwvupog Etaipeia, Fpageio
YneuOuvou lMpootaciac Agdopevwv (DPO)» kal va anooTeAAgTal otnv
nAekTpovikn dleuBuvon DPOOffice@piraeusbank.gr n va napadiderar o€
0MnoIoONMOTE KATAaoTnua TnG Tpanelag. AvaAuTikeG NANPOQPOPIEG napexovTal
oTo napanavw Eviuno <«Evnuépwon yia TI’]6V gnetepyaoia dedopEVWV
npocwnikoUu Xapaktnpa», To onoio kaBioratar 6iabeciyo ota Kataornuarta,
kabwg kal otnv IotogeAida Tng Tpanelag (www. piraeusbank.gr).

2. 'Opot Katafeoswv — Aoyapraouwmv

H Tpanela, pe Baon TiG €I0IKOTEPEG CUPPWVIEG HE ToV MeAATN, Tngei oTQ OVoud
ToU KaTaésTn(ouq Aoyapiaopoulg, Toug omnoloug o MMeAaTng oikaiouTal va
XPNCIUOMNOIEI yIa va npaypaTonolel ouvaAAayeg, cuPpwva kal Je Ta 181KOTEPA
Op:}OHE'VCI ME TIG B1ATA&EIG TOU NAPOVTOG, 0 OAO To AiKTuo Twv KataoTnuatwv
™G TEans ag, ota AikTua AuTOUATONOINHEVWY ZUVAAAQY®V, KABWG KAl HECW
TwV EvaAAakTikwv AIKTUWV TnG. H Tpanela,, ka®’ OAn Tn didpkela Tng
OUVAAAQKTIKNG TG OXeong _pe Tov  [lehamn, Bewpeital  avekkAnm
e€ouglodoTnuEvn and auTov va JEXETAI ano Tov iJI0 ) ang, TPITOUG XPNHATIKEG
KATaBegeIG OTOUG Aoyapiacpoug  Tou, METPNTWV, NPOIOVTWV MioTWOoNG N
epBaocuaTwy, kKabwg kaienitaywv n a§loypd@wv cUUevVa PE Ta EK TOU VOHOU
opI{OYEVQ OXETIKA_ KAl HE TNV EMPUAAEN Twv €KACTOTE d1aTASewV yia Tn
yoklponomon €000WV and €yKANUATIKEG OpaACTNPIOTNTEG,  KABWG Kal TuXwV
aAAwv neplopioTikwv  dlatagewv. O1 kaTtabeoeig ano&éoVTcu, uno Tnv
napanavw enipuAagn, eubug wg ¢nTnbouyv,, ekTOG €dv To, uNOAoino dey eival
d1abeoipo yia OI'IOIOVSI']I'IOTE AOyo, onwg Aoyw oupBdarikng rn aAAnG vVOHIUNg
d¢gpeuong Tou KataBetikoU Aoyapiacpou. H Tpanela, dikalouTdl va opilel
avwTaTo OpIo AVAANYEWG HETPNTWV, MEPAV TOU OMoiou n avaiAnyn Twv
OXETIKQV MOCWV MNPAyudTonolgiTal ~anoKAEIOTIKA HE TPANEQKN  gmitayn.
EninpooBeTwg, n Tpanefa dikajouTtal va opifgl TIG, OUVAAAAQYyeEG mMou
dlevepyouvTal HEOW Tapeioy, KabBwg €niong To AvwTaTto Oplo KATaBeong Kai
avaAnyng XxpnHaTikwv Nocwv ota Tapeia Tng Tpanelag.

O MeAdTng unoypeoUTal va npookopilel kal va B€tel otn d1dBgon TnG Tpanelag
OMOTE AUTH TO (NTNOEI TA ANAITOUUEVA €yypagpa anod Td onoia NpokUNToOUV Td
anapaitnta, and TIG I0XUOUCEG VOUOBETIKEG KAl KAVOVIOTIKEG OIATAEEIG, OTOIXEia
TNG TQUTOTNTAG TOU Kdl va TA £MIKAIPOMNOIEI OE TAKTA XPOVIKA diaoThpaTa.

Ta napaoTamikd@ nou ekdidovtal and Tnv Tpanela, katd Tn Olevepyea
onolacdnnoTe ouvaAAayng oe Tapeio KaTtaoTtnuatog Tng Tpdnedag kai oTd
AikTua AuTOHATOMOINUEVWYV vaa)\)\a\ﬁ_wy, Kal 0€ KABe NEPINTWON Ol OXETIKEG
EYYPAQpeg ata eunopika BiBAia Tng Tpanefag nou TNpouvTal NAEKTPOVIKA,
anodEIKVUOUV auTr, ENITPENONEVNG avTanodeIgng.

Ze nepinTwon LIETCIB}?&IOE(DC gtnv Tpanela afloypdpwv, yia katabeon Tng
agiac autwv  oTov KataBeTikd Tou Aoyapiacuo, o OXETIKOG Aoyaplacuog
NICTWVETAl HOVOV EQOCOV Kal OTav Td ggloypa(pa eEopAnBouv pe To 100M000,
META TNV agaipeon Twv Tuxov g&0dwWV TNG _[pons ag kdr Twv Aoinwv
€NIBapuvoewy, CUPNPWVA PE TO €KACTOTE I0XUOV TigoAoyio MpounBeiwv Kai
TokopOpwv Hpepopunviwv Tl']ﬁ Tpanelag. MoTwoelG o€ )\oygrplgop() TpiTWV
npoownwv Kat’ evioAn Tou leAaTtn dievepyouvral and Tnv Tpanela YE TNV
anokAeIoTIKA €uBUVN auToU WG NPOG TNV UMOKEIWEVN EVVOUN OXECN MOU TOV
ouvdeel Pe Toug OIKAIOUXOUG TWV Aoyapiacp®V Kal TIG CUVENEIEG MOU Ol
NICTWOEIG AUTEG JNOPOUV Va £XOUV.
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O NeAdTtng guvaivei atn d1aBiBaon oToixgiwy Kal NTANPOPOPIVV GXETIKA HE TOUG
KATabeTIKOUG TOU Aoyaplacpoug O€ TPITA npoowna rmnou olaxelpidovral
)\nEmpéescHJs%r'] Mn anaimgelg ano davela Kai Ile'FdQOEIg, KaTtd TG 01aTagelg
TOU V. 4354/2015, onwg eKAOTOTE I0XUEI, TIG OMOIEC €iTe dlakaTEXEl n Tpaneda
€iTe, oUpPwva pe 10 apbpo 10 Tou v. 3156/2003, exel NWANCEl N EXel
TITAOMOINCEI, HE OKOMO TNV ANOTEAECHATIKN TOUG dlaxEipion.

Kowvog AlaleukTikog Aoyaplaopog

KaTabgoeig npog kar avaAnyeig ano Koivo AlaleukTiko KaTaBeTiko Aoyapiaouo
MMopEi va yivouv and onoiovannore and Toug ouv6|Ko|ouxou%,,xwp|q n
oupnpa&n Tou N TWV AOINWV Kal Xwpig NOCOTIKOUG NEPIOPIOHOUG, dlENovTal €
ano. Tov N. 5638/1932, onwg ekdacroTe IOYUEL , Z€ napinqu% Koivou
AlaCeukTikou KataBemikoU AoyapiaopoU  TauieuTnpiou, n n0apadoon Twv
napacTaTikwv ouvaAAayng ano Tnv Tpaneda yiveral gtov JIKaloUuxo Mou
npaypaTonoinoe Tn  OuvaAAayr, o onoiog avaAauBaver Tnv UNOXpewon va
EVNUEPWOEI OXETIKA TOUG AoIMOUG, Ol OMoiol £XOUv O€ KABe NePINTWON
npooBacn atnv nAnpogopnaon. e nNepintwon 6avaTtou onoloudnnoTe ano Toug
ouvdikaloUyoug, o Koivog AlaleukTiKog KaTaBeTikdg Aoyapiagudg ouvexidel va
TNPEITAI 0TO OVOHA TOU ) TWV AOINWV €NICWVTWV OUVDIKAIOUXWV, To Og NOCO
TNG KATabeonG NEPIEPXETAl AUTODIKAIWG OTOUG AoINOUG guvdIKAIOUX0oUG, HEXPI
TOU TeAeuTaiou ano auTtouG. O MeAdtng dev exel Oikaimua dnuioupyiag
XPEWOTIKOU unoAoinou eni KataBetikou Aoyapiaguou, dnAadn va avaiappavel
g/Ka; va d1aBeTeEl NePICOOTEPA XpnuaTta and o6oa eival karateBeiyéva Kal
100€01Ma 0€ AUTOV, EKTOG €AV €XOuUV unoypagei EidikoTtepol ‘Opol Nnpog TouTo.

H Tpanela é€xel dikaiwua va cupwneilel kGbe anaitnon Tng ano An&inpoddeoun
OQEIAf EvavTi onoloudnnoTe and Toug d1KkaloUXoug TOU KOIVOU Aoyapliacpou e
TO OUVOAO TOu Tnpoupevou unoAoinou Tou Koivou KaTtaBeTikou Aoyapiacuou.

Kowvog ZupmAektikog Aoyaplaouog

KaTabeoeig oe kal avaAfyelg and Koivd SupnAekTikd KataBeTikd Aoyapiacuo
yivovTalr POvo PE TN OUPNPagn OAwv Twv OUVOIKAIOUXWV, 2€ MEPINTWATN
Bavatou onoloudnnoTe .and Toug ouvdikaioUXoug Kolvou SYPMAEKTIKOU
KaTtaBeTikoy, /\oyaplaogou, auToG oUVEXiCeEl va TNPEiTal 0To OVORA TOU 1) TV
Aoinwv enlWvTwWV ouvOIKAIOUXWV KAl TwV KANPOVOPWV Tou 8avovTog.

>e onoiadfAnoTe nepjnTwan aupiBoAiag yia 1o gidog Tou Koivol KataBeTikoU
Aoyapiacpou kal EQOooov deV_UrNAapyel avTiBeTn ay,ypa%r] cupwvia HETaEU TwV
ouvdikaloUxwv Kkal Tng Tpanecag, o Koivog Aoyaplacuog  Bewpeital
A1aleuKTIKOG,.

Avevepyog Aoyaplaouog

H Tpdnela, dikaiolTal yia AOyoug aqcpd)\slcl% TWV Oouvallaywv va BeETe
nepIOPIOKOUG OTRV Kivnon Aoyapiacu@v_rnou Oev napougialouv npayuaTiki
ouvaAAayn Tou dIKaloUXou Yia XPovikO 31a0Tnua Nou €KACTOTE OpICETal ano
autnv Kal npoBAEneTal ano To €KAOCTOTE 10XUoV TiuoAoyio lMpounBeiwy kai
TokopOopwv Huepounviwy. Q¢ npayuaTikn Bewpeital kGBe ouvaAiayn (XpEwon
N NioTwaon) nou SIEVEPYEITA, EITE PE TN PUOIKN Napoudia Tou dIKalouxou aTnv
Tpénséa N KAt €vToAnv autoU €iTe peow TwV EVAAAAKTIKOV AIKTUWV TG
Tpanefag (Piraeus e-banking, ATM), yia_Ta onoia ganaiTeital n xpnon
npoownikou, apiBuou avayvwpiong Tou, dikalouyxou (PIN). Miotwon Tou
AoyaplacpoU Pe TpOno O]APOPETIKO, ANO Toug Napandvw avapepoUEVOUG,
€VOEIKTIKA MiOTWON ano TOKOUG, JepiouaTta, HioBodoaoia, eupfacpa, katabeon
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METPNTOV MEOW PNYavnUaTwv autopatwv cuvaAldaywv (APS), dev kabloTtd
EVEPYO TOV Aoyapiaopo. H evepyornoinon Tou Aoyapiagpou YiveTalr Katonv
aImuaTog Tou dIKaloUXou Kal HETA TNV OAOKANPwon TnGg enaAnfeuong
TAUTOMOINONG _ TWV_ OTOIXEiWV ,TOU OUPPWYA HE TIG €EKAOTOTE 10XUOUOCES
KaVvoVIOTIKEG dIaTAEelG. Aev undapyxel NponyoUHEVN evNUEPWON Tou MeAATN WE
EMIOTOAN YIa TOV XapaKTNPIGUO ToU AoyapiacpoU Tou wG avevepyou.

Adpaveig Aoyaplaopoi

KaTtgbemkoi, Aoyapiacpoi oTQug omnoioug Jev  €XEl  Mpaypatonoindei
anodedelyeva Kkauia npayuaTikn cuvalAayn ano Toug dIKalouXoug KaTaBeTEG
yia xpoviko digomnua eikool (20) eTwv xapakmpitovtar wg adpaveig,
oUpewva pe TIG diatageig Tou N. 4151/2013. H napandvw npoBegpuia eKKIVE
ano Tnv €NOMPEVN NUEPA TNG TEAeUTaiag cuvaAdayng. Meta Tnv napéAeuon TnG
WG avw NpoBecpiag Ta JIKAIWHATA TWV KATABETWV Kal TwV VOUIHWV auTwv
KAnpovouwv ano Tny katabeon napaypagovTal unep Tou EAANVIKoU Anuoaiou.
Agv guvioTa ouvaAAayn OiakonTouca Tnv napaypagn n niotwon Twv
KaTaBeoewv PE TOKOUG KABwG Kal N KEQAAAionoinar) Toug. H evnuepwan tov
dIkalouxwv kaTabeTwv and Tnv, Tpdnela avagopika Pe TNV, napaypaen tng
KaTaBeong yiveTal kata Ta €101kOTEPA opICOPEVA OTOV NAPANAvw VOHOo.

Apeoeg Xpemoelg

O MeAdtng diatnpei Tn duygToOTNTA Va avaBETel €iTe otV Tpanela | aneuBeiag
aTov dikaiouxo Opyaviouo r) oToV NAPOX0 UNNPECIag EKKIVAONG NANPWHWOV TNV
eEopAnaon Aoyapiacpou/-wv Tou, XopnNywvTag TnG £191Kr £yypagen npog TouTo
evToAn (AvaBeon Aueong Xpswoné. H napanavw €E0pAnon Aoyapiacuou/-wv

iveTal ye xpewon KatabetikoU_Aoyaplacpol Tou MeAdrn nou opiCel 0,i610G wg

oyaplacpo Xpewong. H Tpanela dg duvaTal va eKTEAEI TNV EVTOAN €E6PANCNG
Tou Aoydplagpou eav (05) dev undpxel enapkeg O1aBeqIpo UNOAOING agTOV
Aoyapiacpo Xpewongtou [leAdtn, (B) To nNoco TNG XPEWONG UnepPaivel To
avwTtaTo 0plo Nooou, Nou EXEl saqpan dnAwoel o [TeAATNG KATA TNV avadeon
™G AUEONG XPEWONG Kal (YS(YICI 0Oyouq avwTepag Biag. H autopaTn €§0pAnan
EVOG N NEPICCOTEPWY Aoyaplacuwyv PEOw TnG Tpanelag, UNoOpeEl va avaoTaAel
npoowpIva N opioTiIka anod Tov AikaloUxo Opyaviouo Xwpig va givar anapaitntn
n evnuepwan Tng Tpanelag ano Tov MeAdTn ) Tov NApoOXo UNNPECIAg EKKivnong
NANPWU®V. XTNV NEPINTWON  auTh n, Tpanela dev PpepPel onoladnnoTe eubuvn
yla TN pn ekTeAeon Tng Apeong Xpewong kal TNV eykaipn €50QAnon Tou
Aoyapiacpou. O TeppaTiopog TG avadeong eE0PAnONG pecw Tpanedag yiveral
UMNOXPEWTIKA EYYPAPWG, HE TNV UNoypa@r, Toy £181koU evTUNOU akUpwong TG
EVTOANG, nou napaAappaveral ano 1a appoodia opyava g Tpanelag. O MNeAamg
dikajouTal ,va apvnbel TNV ENIKEIPNEVN EKTEAEON EVTOANG/-WV XPEWONG TO
apyoTEPO EWG, TO TEAOG TNG €PYACIPNG NHEPAGN onoia nporR(SJTal NG NUEPAg
nMou OUUQWVNBNKE yIQ Tn OXETIKN XPewon. H &gvToA vabeong Apeong
Xpewong nauvel va, IoXUEl kQ)\IC yvwaoTonoinBouyv eyypapwg otny Tpanela o
Bavatog Tou MeAartn, n Auon TNG €vTOANG AOYw TMPAyHdTIKOU R VOUIKOU
YEYOVOTOG Kal TO KAgioIgo Tou KaTtabeTikou Aoyapiagpou nou €§unnpeTei TV
€£0(ANON TNG APEONG XPEWONG, 0TAv napaAAnAa dev EXEI'YV(D'O'TOI’IOIILGEI oTnv
Tpanela TpononoinTIKn EVTOAN YE OIAPOPETIKO AOYAPIACTHO XpeWONG. H evToAn
Avdescnce‘/-\,pscnq XpEWQNG AKUPWVETAI QUTOPATWG OE NERINTWON NOU dev £XEl
naﬁa)\ncp €l Y10 aUTA XPEWON Y1a XPOVIKO 81a0TNHA HEYAAUTEPO TWV 36 PNVWV.
O lMeAaTng dikalouTal va {nTnael TNV ENICTPOPT TOU NMOCOU TO 0Moio apopa TNV
eEOPANCN OUYKEKPIYEVOU Aoyapiaguou nou exel ndn eionpaxBei and Tov
Aikaiouxo Opyaviopo, unod TIG akOAouBeg NPoUNoBETEIG 01 ONOIEG NPENEl va
OUVTPEXOUV OwpeUTIKa: (a) o MeAatng va eival KatavaAwtng n noAu pikpn
gnixeipnon, kata Tnv €vvolaTou N. 4537/2018, (B) va unv £X€INpoadIopIoTE €K
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TWV NPOTEPWV TO AKPIBEG NOCGO TNG NANPWHAG, (Y) TO MoCgd TNG NANPWUNG va
unepPaivel TO NOCO NOU AVePEVE EUAOYWG O [1EAATNG, AapBavovTtag unoywn Ta
ouvnon €Eoda kal TG €101KEG OUVONKEG, TNG OUYKEKPIPEVNG NANPWHNRG, (8)
€pooov o, MeAdTng  unoBAAelr OxeTIKO aitTnua evTog 8 efdopadwv ano Tnv
nUepopnvia TG Xpewong. To JIKaiwpa €MIOTPOPRG XPNHATIKWV Mogwv &V
napexeral otov MNeAdtn: (a) av €xel dwOel T guvaiveorn Tou aneubeiag oTnv
TRansCa yla TNV eKTEAEON TNG npagng nAnpwpng, (B) otnv nepinTwaon nou ol
NANPOGOPIEG yia TN HEAAOVTIKA npagn nAnpwpng Tebnkav artn diabeon Tou
MNeAaTn Touhdaxiotov 4 €Bdouadeg and Tnv nNUepopnvia xpEwong, €iTe ano Tnv
Tpansga €iTE ANO TOV d1KAIOUXO0 0pyaviopo, (y) OTIG NEPINTWOEIG anpwpwv oTo
nAaiolo pn kepdookonikng N eIAavBpwnikng 0pacTnpIOTNTAG.

Aqi e} G N piIAave G O ¢

H Tpdanela OSikalouTal va xpewvel enipapuvoelg kal £€oda HICI MV ®G avw
unnpeoia, oUUJQWvVa HPE TO €KACTOTE IoXUov TigoAdyio [lpopnBeiwv Kai
Tokopdpwv Hugpounviwv.

Evnuépwon ITeAdtn

O MeAdatng, avaloya pe 1o €idog Tou KataBeTikoU Aoyapiacuol nou Tnpei,
EVNUEPWVETAI YIQ TN QUVOAIKN kgl and onoiadrnoTe qiTia Kivngn_ autou
(avaAnyeign/kai KaTtabeoeIg HETPNTWV, XPEWOEIGAOYW X PNOEWG OUVIEDENEVNG
NIOTWTIKAG N/KAl XPEWOTIKNAG KAPTAG, E€VTOAEG NMANPWUNG K.AN. — €PeENg
«Evnuepwon»).

Eidik6Tepa yia TOuG KATaBeTIKOUG AOYyapiacuoug TAUIEUTNPIOU, TPEXOUUEVOUG
Kdl anoTapIEUTIKOUG, N Evnuépwon €ival 81a0€oipun pEow TNG Ynnpeoiag Piraeus
e—bankm% ME TNV €K&0O0N NAEKTPOVIKOU avTiypapou kivnong Aoyapiacpou (e-
statement). MNa Toug KATaBeTIKOUG AOYAPIACHOUG OWEWG, PUCIKWY KAl VOUIKWV
npoownwv, n Evnuépwon kabiotaral 6|c1,91»:cr|pr|]_| HE TNV anooToAR avTiypagou
Kivnong Aoyapiagpou otn dnAwBeioca ano Tov MeAarn Taxudpouikr dIEUBUVO
aAAnAoypagiag n onwg evaAAaKTIKa £Xel oUPPwVNBEl pe Tov MeAamn.
Tpanefa OduvaTal, va napexel Tnv  Evnuépwon | yig Toug KataBeTikoug
Aoyapiagpouc KaTa nepinTwon kai Je AAad otaBepd WEOA ) va Tpononolei n
KATapyei Ta uPIGTAPEVA PEOA XwPIG va GuvioTa n aAAayr aum) Tpomnonoinan
TV NapovIwv Opwv Kdl Pe TNV npoUnobeon TNG nponyoudevNG OXETIKNG
EVNHEPWONG TWV MEAATOV TNG HECW TWV KAVAAIWV ENIKOIVWVIAG NOU dIaBeTEl
HTpansCa. H Tpanela kabjota d1abéoiun Tnv napanavw Evnuépwon oTtov

€eAaTn NePI0dIKA KAl KaT' eEAAyI0TOV 0Ta XPpOVIKAa diaoTruarta nou opidovral ano
TIG EKACTOTE 10X UOUCEG VOUIKEG KAl KAVOVIOTIKEG dIATALEIG.

370 MAQigIo TWV TEXVIKQYV, SUVATOTATWV TNG Tpanelacg, o MeAdtng dikaiouTal,
ME aiTnua Tou, vad AapBavel nAeov TnG napanavw Evnuepwong avriypagpa
KIVIOEWG TOU KaTaesleou' Tou Aoyapiagpou ) va {nTa Tnv napoxn npoobeTwv
NANPOPOPIWV. XTI NEPINTWOEIG AUTEG, N Tpanela enIBAAAEL X PEWOEIG CUUPWVA
HE TO €KACTOTE I0XUOV TigoAOyIo MpopunBeiwv kKal Toko@opwy Hugpounviwy.
Ta avTtiypaga KIvoewg Tou KaTtaBerikou Aoyapigopou e€ayovtal .and Ta
eynopika/AoyioTika BiBAia Tng Tpdnelag, nou TnpouvTal NAEKTPOVIKA, Kal N
adidkonn Kkai MANPNG OEIpd TwV napanavw avrypapwyv anoTeAEl akpifeg
anognaocpa ano Ta BiBAia TnG Tpanedag, nou aneikovifel TIG XPEWOEIG Kal
nioTwoelg Tou, KataBemikou Aoyapiacpou yia_ To XPOVIKO dlacTnua rnou
kaAuntouv. Aimpa Tou [MeAdTn Yyia &gnavekdoon 1 €NAvanooToAr Twv
avTlypa@wVv_auTwVv CUVENAYETAl TNV ENIBApPUVON NOU avaypaPeTal oTo I0XUoV
KABe @opa TioAdyio MpounBeiwv kal TOko@opwv HUepounviwy Tl"lg Tpanedac,
O TlleAamg, e@ogov AduBavel Ta avtiypapa KIVAOEWG araberikou
Aoyapilacpou Taxudpopika otn OnAwBeica and auTtov_npog Tnv Tpanela
dieuBuvaon kartoikiag/aAAnAoypagiag, unoxpeouTal, €av Oev AABEl EVTOG TwWV
OPICPEVWV PNVOV 'Evnpspwcg, va TO  YVWOTOMNOINOEl oThv Tpdanela pE
OUOTNUEVN EMIOTOAN TOU. Z& JIAPOPETIKN NEPINTWON, TEKPaipeTal napa)\clgn
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and Tov T[leAdtn TOU aylepch'ou Kiviosewg Tou KaTtaBeTikoUu Aoyapiaguou,
EMITPENOMPEVNG avTanodei§ews. H anooToAn TwWV anoonacuaTtwyv n avtlypa@wv
NG  KIVACEWG Tou KatabeTikoU Aoyapiacpou diakONTETAl QUTOOIKAIWG OTNV
nepinTwon nou n Tpanela GI'IOOTEI)\EIT_Il’] OXETIKN aAAnAoypagia otov MeAatn kai
autn  enIoTpagel avenidotn ornv Tpdnela nNePIOCTOTEPEG aAno TPeIG (3)
OUVEXOHEVEG (POPEG KAl BEV Eival OUVATOG O, EVTONIOHOG Tou MeAdtn He aAAov
Tpono. H Tpdnela_unoxpeoUTal va OUVEXIOEI TNV aNOCTOAN, €4V HETA TNV
KaTa Ta avoTepw Olakonn o MeAdtng evnuepwaoel onoTedNNoOTe TNV Tpanela
avagopika Pe Ta vea aToixeia dielBuvong kaTtoikiag / aAAnAoypagiag Tou. e
KaBe nepinTwon, Ta G Avw anoonacuara n avriypaga KIVHOEWG Tou
KaTtaBeTikoUu AoyapiaopoU TnpoUvTal and Tnv Tpaneda o€ NAEKTPOVIKA HOpPPR
Kal €ival orn 061afeon Tou I'Is)\aTH, onotednnoTte, ora Kataotnuarta Tng
Tpanelag. 2e nepintwon nou o lleAarng ap(plolénmqsl TO NEPIEXOMEVO
anognacpartog r avtiypagou KIvhoewg Tou KatabeTikou Tou Aoyaplaguou,
O(EIAEI Va TO YVWOTOMOINCEl YE €YYPAPO ToU oTnv Tpanela, TO CUVTOUOTEPO
duvaTo Kar Xwpig unaima BpadurnTa, yia AOYOUuG AOpUAEIag TwV GUVAAAaywv
Kal EUXEPOUG IKAvVOoMNoinong Twv dIKAIWPATWY ToU. XTO £YypaPo auTo Npenel va
nepiIAappBavovTtalr AeNToPEPWG O AOYOI au@IoBnTNOonG, Kabwg kal Ta OToIXEia
ekeiva nou anodeikvUouv To Aabog.

e nepinTwon Kolvou )\OYCIQICIO'HOL'J n Evnuépwon ekdoTtou cuvdikajouxou gival
01a0€01un pEOwW TNG Ynnpeaiag Piraeus e-banking pe Tnv €kdoon NAEKTPOVIKOU

avTiypa@ou kivnong AoyaplacpouU (e-statement).

Kieiowwo KataBetiko Aoyaplaopon

O MeAdtng dikaiouTal va aimnei npog Tv Tpdnefa, onoTedANOTE, TO KAEIOIO
onoloudnnore KataBeTikoU AoyaplaopoU nou Tnpei oTnv Tpdneld, e OXETIKN
gEyypagn aitnorn Tou. 2TV NePINTWOn KA&IgigaTtog Koivou ZUPMNAEKTIKOU
Aoyapiacpou anaitouvTdl N ouUVaiveon 0A®V TwV dIKAIOUX WV TOU Aoyapiacuou
Kal N OXETIKN avayyeAia Toy KAEICIHAToG Tou Aoyapiagpou, aTtov OIKOVQUIKO
'EQopo Tou TOMou dIapoVAG OAWV TwWV KATABETWV. AEv ENITPENETAI TO KAEIGIHO
Aoyaplacpou e€@Ocov auTog ouvdeeTal HE MpOiOVTA KAl UMNPECIEG TNG
Tpanelag, evOEIKTIKA AVAQEPQUUE ENITAYEG, XPEWOTIKEG KAPTEG, EVTOAEG
HMETAQOPAG Nooou, NANPwWHEG d00cwv daveiwv, yiobodoaia n exouv empBAnBel
en’ aqutoU OEOMEUCEIG 1} anayopeguon Kivnong Tou anod, appodieg AnpoOoiEg,
AveEapTnTEG ) AIKAOTIKEG ApPXEG N Bapuveral }I.!E|6IKCII(0}JC1TO TPITWV, ONwg
EVOEIKTIKG EVEXUPO N KATAOXEON EIG XEipag TG Tpdnelag K.An. MeTd To kata
Ta avwTePw KAgiolpo Tou KataBeTikou Aoyapiacpou, auTog navsl va ugigraral
Kal onoladnnoTe NEPAITEPW €N’ AUTOU ouvaAAlayn anokAegigTal, Kat’ sg)mpson,
n Tpanela dikaioutal va kAeioel KataBeTikd Aoyapiacyo Tou [leAatn, pe
IC_IIXE‘[IKT] gyypaepn €idonoinor Tou, Ot MNEPINTWON NAapaBAacewg ek HEPOUG TOU
eAatn diataewv TOU VOMOU N CUMPBATIKWV TOU UMNOXPEWOEWV EVAVTI TNG
Tpanelag | d0AIaG XpnRong Tou AoyapiaopoUl. MapeExeTal otnv, Tpanela n
aVEKKANTN EVTOAR Kal NANPeEoucioTNTA va KAEIVEl KaTa TNV €AeUBEpPn Kpion
NG, OPIOTIKA KAl HOVOUEPWG AVEVEPYO Aoyaplaouo Pe PNJEVIKO undAoino.

3. Opot IIpoBeopakwv KataBeéoewv

KaTta Tn O1dpkela 10XU0G TNG npoBeguiakng kaTaBEéoewg, Qev_enmiTpEnovTal
MOTWOEIG 1/ Kal XPEWCEIG Tou NpoBeouiakou Aoyapiacpou. Ze MNepinTwon
UnofBoARG aITUaTog Npowpng anddoong, n katabeon anodideTal €neiTa ano
€YKpion TnG Tpanedag, HOVO OAIKG Kdl agou exXel katafAnbBei KoOaToG
nNpoggOPANONG, CUPPWVA WE TNV EKACTOTE TIHOAOYIAKNA MOAITIKA TNG Tpanelag,
n onoia avakolvWVeTal kdal JIaUOpPWVETAl HE QAVTIKEIMEVIKA KPITAPIA,
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oUP@WVa PE TIG OUVBNKEG TNG TPAne(KAG ayopdg, H Tpaneda €xel 1o dikaiwpa
va xpnoigonolei Tnv katabeon aut yia v KaAuwn kabe An&inpoBeopng
OQEIANG TOU KATaBETN. Av n KaTABeQN €ival oTo OVOUa NEPICCOTEPWY AMNO £vav
dikalouxwv, TOTe €ival koivl) kal dieneral ano Tig diata&eig Tou N. 5638/1932
yla TIG KaTaBEoelg O KOIVO Aoyapiacuo, ToUu OMoiou XPnon WMopei va kavel
€EKAQTOG TWV CUVOIKAIOUX®WV XWRIG TN oupnpagn Twv Aomnwv. Ze nNepinTwon
BavaTtou ornojoudnnoTe €K TWV dIKAIOUXWV, N KATaBeon NEPIEPXETAI OTOUG
Aoinoug enilwvTeG pexpi Tou TEAeuTaiou TouTwV. H npoBeopiakn katabeon exel
EUNIOTEUTIKO XOPAKTNPA, OTOIXEId Kal MANPOQOPIEG OXETIKA HE TNV
npoBeopIakn KATabeon Kal TOUG OXETIKOUG PE auTn AOyapiaopoug Tou KaTtabeTn
dev avakolvwvoyTal ouTe divovTal O€ TPITOUG, NAapd POVO €Av IgXUOUY Ol
VOHIMEG NpolnoBeaceic TnG €€aipeong and To Tpaneiko anoppnto. O TMeAdTtng
ouvaivei otn dlaBiBacn  OTOIXEIWV KAl NANPOQOPIWV OXETIKA ME TIG
npoBecuIakeG TOU KAT@BEoelG K Og TpiTa npoowna nou JlaxelpidovTal
)\nslng)oeso €GN YN anaitnoeig ano davela Kkal NioTWaoEIG, KaTa TIG d1aTagelg Tou
v. 4354/2015, onwg ekaoToTE 1I0XUEI, TIG ONOIEG €iTe diakaTexel n Tpanela €iTe,
oUp@wva pe To apbpo 10 Tou v. 3156/2003 é3xs| NWANCEI | €X€lI TITAOMNOINCEI
oUNQWVa PE To V. 4354/2015 i To v. 3156/2003, pe okono TNV AnoTEAECUATIKN
Toug diaxeipion. O, KaTaBETnG, Yia TIG cuvaAAayEG nou Jievepyei oTnv Napouaoa
npoBeopiakn Kartabeon, EVNUEPWVETAl HWE HNVUPa, SMS, €@oboov KkaTta Tn
OlEVEPYEIOTWV OUVAAAAYWV EXEI DNAWOEI KIVATO TNAEPWVO. Z€ NEPINTWAN MNOU
0 KATaBetng dnAwoel oTabepd TNAEPWVO, N, TpANela ENIKOIVWVEI TNAEPWVIKWG
ME TOV KaTabeTn, €QOCOV TO Kpivel avaykaio.

4. 2vpypn@eropog — ESo@inon Andutpofeopumv Anaitnoewyv

Ze nepinTwon unapgng An&inpéBeoung anaitnong NG Tpdnefag ano
onoladnnoTe aiTia, €vavT TQU [eAdaTtn, n Tpdnela €xel To Olkaiwya va
napakpatei kai va_ oupywn@iCel TNV anaitnon TnG auTh WE OMoIadnnoTe
avtangitnon Tou [eAdTn, and onoladnnoTe aiTia KAl av anoppEel Kal
onoTEdNMOTE KAl av Yevvnenke kdl aveEapTATwG Tou €Av, n anaitnon eivai
oe OlaPOpPETIKO VOMIOUa and autd TNG avTanaitnong, kabwg eniong kar kabe
TETOIA Nou Ba yevvnbei oTo HEAAOV.

Eav o NeAaTtng diatnpei nepigcdTEPOUG @No €vay Aoyaplagpolg gtnv Tpdnela,
ol Aoyaplacpoi autoi, ave&aptnTa and To VOMIOHA OTo orfoio TnpouvTal,
BewpouvTal OTI_anoTeAoUV TURUATA €VOG evidiou kal adialpETou Aoyaplacyou,
n %€ Tpanela dikaiouTal KATA TNV AnNOAUTn Kpion TnG, K BACEl OXETIKNG NPOG
TouTO €&ouaiodoTnong Tou [MeAATn, MOU NAPEXETAl AVEKKANTA, OTO MAaicio
olvayng Twv €nj HEPOUG CUHMPBACEWY TNG, VA EIGNPATTEI TUXOV, OPEIAEG TOU
MeAATn NPOG AUTAV KAl YEVIKWG VA EVEPYEI ONOTEGANOTE HETAPOPEG UMOAOINWY
Kal XpEONIOTWOEWY anod evav Aoyapiacuo o KaAuwn avTiBeTng anaitnong ano
aAlov Tou idiou dikalouxou. Mepaitepw, n Tpaneda dikaiouTal va PETAPEPE]
unoAoina and Aoyapiagpoug Tou MeAaTn og KAAUWN aNaItoEwy ano daveia n
mOTwcrslcleq onoieg Tpaneda €xel TITAONOINCEI, CUPPWVA PE To ApBpo 10 Tou
v. 3156/2003, onwg ekaoToTe 1oXUEl. EAv npOKeITal yia Aoyaplacuo o EEvo
vOpIopd, Ol unoAoyiopoi yivovTar pe Bacn TG ENICNUEG TIHEG HETATPONNG
VOouiopaTog nou, avaypagovTal oTo €nionpo deATio TG Tpanedag, Tnv nuepa
KaTa TNV onoia EVeEPYEITAl N Napanavw HETAQOpPA n MPOTEIVETAl O
CUNYNQICHOG.
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5. Eyyinon Kata@¢oeswv

H Tpanela I'Isgaal(b% ouppETEXEl OTO Tapeio Eyyunong KataBégewv, kal
Enevduoewv (TEKE). O1 kaTaBeoEIG MoU TNpoUvTal oTNV Tpdaneda, avegapTnTwg
VOMiguaTtog, kaAunTtovTtal anod To 3keAog KaAuywng Kartabeoswv (ZKK) Tou
Tapeiou Eyyunong KataBeoewv kalr Enevduoewv %TI'EKE), ,ougpwva pe Ta
€10Ikwg opi¢oyeva otov N. 4370/2016, OnwG auTOG €EKACTOTE IOXUEl. 2E€
evOEXOMEVN nspinTmoE gvepyonoinong, TnG.  Oladikaoiag  KaTapoAng
anolnuiwong ano 1o TEKE, yia Tov okono unoAoyiopou TngG, Ta MIOTWTIKA
unoAoina Twv Aoydpigop®wyv KaTabeoewy aupyn@ifovTal Pe TIG Ndong pUOEWG
avTanaimoelg TG Tpanedag kata Tou dikalouXou KaTtabeTn, epoOooV Kal oTnv
€KTAON NOU £XOUV KATAOTE] ANEINPOBECHEG KAl anaITNTEG, KATA 1 NPIV ano Ty
nuepopnvia aduvapiag, ocUPPWvVa HE TOUG Opouc Twv apbpwv 440 gn. Tou
AoTtikou Kwdika, Ta aToixeia nou, napexel oto TEKE o_ekkaBapiotng Tou
NICTWTIKOU 10pUHATOG Kal TIG VOHIKEG KAl oupBaTikeg d1aTtageig nou d1ENouvV T
OUVOAIKRA oxzéor] MeTa&U Tou und ekkabdpion nICTWTIKOU 18pUNATOG Kal Tou
KaTtabeTn. nuelwverar om  dev  katafaAAerar anolnpiwon OTav  TOUG
TeAeuTaioug 24 prveg dev EAafe xwpa ouvailayn oxXeTIKN HE TNV kaTabeon Kal
n a&ia NG kata EO}?E gival PIKPOTEPN and_ To OIoIKNTIKO KOOTOG nou 6a
npokahouoe oo TE n kataBoAn Tng anolnpiwong autng. QG cuvaAiayn
BewpejTal kKaGBe npayparikn , cuvaAAayn dikaiouXou KaTtabeTn n TpiTou Kat’
EVTOAN 0noloudnnoTe d1Kaiguyxou, onwg Kal Kabe aiTnua Tou 8IKAIQUXOU Npog
v Tpdnela yia evNUEPWOr) TOU OXETIKA PE TO UMOAOINO TOU KATABETIKOU TOU
Aoyapiacpou.

Ma_Ta oXeTika pe T Aeimoupyia Tou TEKE kal Tnv €yylnon Twv KaTtaBEoEwv
KaBwg Kai TIG €EAIPECEIG OPICUEVWY KATNYOPIWV KATABECEwV O MeAETNG
Mropei va avngapuyesi €iTe and 1o evnNUEPWTIKO JEATIO yIQ TOUG KATABETEG, TO
onoio eivar 0I1dBE0INO  WEOW TNG, €MiONWNG I0TOOEAIdAG TnG Tpanedag
www.piraeusbank.gr kal TnG Ynnpeoiag Piraeus e-banking yia Toug xXproTeq
TNG UNNpPEeaiag GUTl’llg Kabwg kal ora KatacmuaTta Tng Tpanedag, €ite and Tov
O0IKTUaKO TONo Tou TEKE (www.teke.gr).

6. Emtaysg

e nepinTwon nou o MeAatng emAEEel NpoidvTa nou unootnpifouv Tn XpRon
ENITAYWV, VOUIUOMNOIEITAl va €KJIBEI sanqx\sq OUPOMEVEG OE AOYyapliacpho Tou
pOvov e(@O0OOV upioTatal J1abeaipo unoAoino yia TV nAnpwun Toug. Ol
ENITAYEG AUTEG €ival NANPWTEEG APETa_KATa TNV, ELPAVION TOUG, £0TW KI av
givar peraxpovohoynueves. H Tpdnefa oudepia euBuvn @epel yia T pn
NANpwUN Kar oepayion,, Aoyw eAAeiyng d1aBegipwy, EMITAYwV Mou TuxXOov
EUPAvIoTouV Yia nAnpwin. H unoypapn TnG anodeigng napaiapng, BiBAlapiou
OTEAEXOUG gniTaywv_ano Tov MeAdatn anodelkvUEl OTI O TEAEUTAIOG EXEl EAEYEE
TNV NANPOTNTA TOU. 2TO NAQiCI0 auTd o MeAdTng dnAwVel pnTa Pe TNV napouca
OTI avayVvwpiel TNV UNOXPEWOCT) TOU va XPNOIKOMOIEI ANOKAEIOTIKA KAl HOVO TIG
EMITAYEG MOU TOU XOpnyei N Tpanea r €KEiVEG MOU EKTUNWVEI O i010G PE JIKN
ToUu ppovTida, BACEI pNTAG KAl OXETIKNG NPOG TOUTO cuppwviag HeTnv Tpaneda,
aAAwG n Tpanega dev £X€l UNOXPEWON VA NMANPWVEI TIG TUXOV EUPAVICOUEVEG
O1aPOPETIKEG ENITAYEG Kal OV _UNEXEI euBUVN Yyla TIG OUVENEIEG ANO, TN N
nAnNpwpn Touq. Mepaimépw, o MeAATNG UNOXPEOUTAl VA PUAACOEI KATA TPONO
ao@aAn Ta OTEAEXN TWV AVWTEPW ENITAYWYV, VA ANOTPENEI TNV_KATOXI TOUG ANO
pn dikalouxoug Kal va €100nNoIEi AUEgWE Kal VOUIWG TV Tpaneda oe kabe
nepinTwon KAonngr anwAeiag BifAlapiou enNITaywy r JEYOVWUEVNG ENITayng. H
Tpaneda Vopipwg NANPQVEI ENITAYEG NOU EUPAvifovTal o€ auTnyv, €av dev £xel
nponynBe&i TNG NANpwUNG vOopIun €10M0in0N TNG, NEPi dIKACTIKNG anayopeucng
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NANPWHAG Tou aloypdgou, oTo nAaiclo aitnong yla Tnv knpugn autol wg
avioxupou. Mexpl TN Anyn TnNG KATa Ta avwTepw eyypaeng €idonoinong ano
TNV _ Tpanela, o [MleAdTng avayvwpilel OTI, QEPE] AMNOKAEIOTIKR €guBuvn,
ave&apTnTwG MNooou, yla TuxOv NANpwun n oepayion €niTayng eite Tou
xopnynenke ano Tnv Tpanela €ite SIKNG TOU KATATA WG AVW EKTUNWONG, Mou
EXEI EKPUYEI TNG KATOoXNG Tou. EmnAgov o MeAdTNG unoxpeouTal va ENIOTPEPEI
TIG TUXOV axgr]omonostc EMITayeg otnv Tpaneda pe m AnEN TNG HETAEU TOUG
OXEC0EWG, KABWG KAl OTIG NEPINTWOEIG NOU NPOBAENOVTAI ANO TIG VOUOBETIKEG N
VOMIOUATIKEG pUBIOEIC.

Ze NepinTwon evTOANG Tou MeAdTn yia avakAnon emiTayng nou £xel EKdWOEN, 0
MeAatng avaAapfaver ge tTnv napoxn Tng 'O'XETIKng EVTOANG avaK)\[l]_or]g TNV
unoxXpewaon va anolnuiwoel kar va kahuywelr kabe eubuvn tng Tpanelag
onoTedANOTE KAl YIa ONOIOJNMNOTE NOCO, CUPNEPIAAUBAVOUEVWY KABE HOPPNG
£§\06u,)v kal_dIKnyopikwv auoifwv, nou pnopei, va kAnBei n Tpanela va
nAnpwoel €&aitiag TG avakAngng aumg. e KABe ngpInTwon, woTo0o, O
MeAatng avayvwpilel oTI n Tpanela 0gv UunoxpeouUTdl va KAvel OEKTH TNV EVTOAR
yla avakAnon enitayng epooov autr dideTal eVTOG TNG VOUIUNG npoBeopiag
EMPAVIONG TNG EMITAYNG aAAa evanokeiTal oty Kpion Tng Tpanefag n nAnpwun
N OX! TNG avakAnUEVNG ENITAYNG ) KAl N o@payion autng epOoovV CUVTPEXOUV
Ol dnNalTOUPEVEG NPOUNOBETEIG.

MPOKEINEVOU MEPI EMITAYQV MOU KaTtaTiBevTal og nioTwon Aoyapiaguou Tou
MeAaTtn oTnv Tpanela, To OXETIKO Nocd Ba pepel TOko kal Ba eival dlaBEaiyo
otov leAatn PeETA TNV npaypaTikn €ionpa&n Tou ano Tnv Tpanela. H akpifng
nUepounvia €vap&ng Tng Tokopopiag kal d1abecipoTNTAG Ba AvVaKoIVWVETAl and
TNV Tpaneda oTov, [MeAdTN PHE TO NAPACTATIKO ouva)\)\ayn%n Kal GAAo npoopopo
TPOMO, KAl Ynopei va €ivai d1a@opeTIKA avaAoya We To €i00G Kal TO VOUIOHA TNG
guvaAAayng, Tov TOMo n T XWpad NANPWMAG TNG €MITAyNnG Kai KAAuWnG Tng
Tpanela |K.;\I'I. Av yia onolovonnoTte Aoyo avakAnBei, akupwBei, avTIAOYIOBEi
N onwodnnoTe avatpanei n nNANPwURN onolacdnnoTe emTayng n a&iag nou
KaTtaTiBeTal o€ niotwan AoyapiaopoU Tou MeAdTn, n Tpanela €xel To diKaiwpa
va XpeWVEI Tov Aoyapiacgpo autov kai/n va G'%(,L)VEI TNV_NANPWHN TOU GXETIKOU
nogou ano Tov MeAdTtn, nNAtov TOKwV Kal €§00wV TNG Tpdnelag kai Tou Tuxov
avTanokpITy, XWPIG va €ival UNOXPEWMEVN VA €PEUVIOEI Tn VOMIMOTNTA N
BaoipoTnTa Tou AOYou TNG avakAnong, akupwaong, avTiAOyIoHOU r avaTponng
nAnpwung. Eniong, o I'Iz-;)\clTr}j\ avayvwpi¢el kal anodeyeral 0TI ENITAYEG NOY
cupovTal eni Aoyapiacpwyv aAAwv Tpanefwv, kalr eugavi¢ovral npog nAnpwpn
omnv Tpanela evOexeTal va Pn o@paylcbouv Peaa ortn VOMIMN

npobeopia Adyw Tou XPOvVou EPPAVIONG/MPOCKOMIONG TOUG, OTI'}\V Tpanela,
ggaITiag Twv Kavovwyv AgIToupyiag €ite Tou Alatpanefikou HAEKTpoviKoU
2uoTnpaTtog  Zupywngiopou TG AIAZ  egite  Tou u@IoTapeEvou Tpageiou
upynelopgou, 2TV NEPINTWON aUTH, N EPPAvIon TETOlAG EMNITAYNG OTNV
Tpaneda Kar ox1 aneuBeiag otV NANPWTPIA Tpansgg AanoTEAEI ANOKAEIOTIKR
eniAoyn Tou TleAatn nou anodeyeTal auTov Tov KivOUVO Kdl N TUXOV N
oppayion autg Ogv yevva onolaonnoTe eubuvn og Bapog Tng Tpanelac.

7. Tuvvairayeg pe Xpewotukn Kapta

H Xpewomiky Kapta (oTo €€Rg «KapTta») ekdideral oTov Katoxo clpQwva He
TIG €kdgToTe d1adikacieg TNG TpaAnelag Kal eVEPyOMOIEiTal_and Tov Karoxo
aKoAouBbwg Twv, 0dnyIwV Nou Tou napexovTtal ano Tnv Tpaneda. O Mpoownikog
Ap1Buog Avayvwpiang / Personal Identification Number ( oTo €8ng «PIN») eite
E’q) opiCeTal and Tov. _KAaTtoxo PE NAEKTPOVIKO TPOMO, MECW TOU OUCTHHATOG

iraeus e-banking (Piraeus web banking /Piraeus app), epocov o KaTtoxog
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gival EYyYEYpPAPPEVOG XPNOTNG TOU OUuaTnaTog Piraeus e-banking r peow Twv
Aoinwv d1abeciywv  Kavadiwv Tng Tpaneldg, OUP@WvVA ME TIC €EKACTOTE
IoxUouoeg O1adikagieg TNG Kal TIG 00nyieg Mou, napexovTdl HEOW TWV
avTioTOIXWV KavaAlwv Tng Tpanelag, eite (% . XopnyEeitalr ano Tnv Tpanela oTov
KaToxo eyxapta, og €10IKO @akeho acpaieiac. O PIN 6a xpnoigonolgital o
ouvduaopo pe Tnv Kaprta oeg kaBe cuvalAia %Tou KaTtoxou otav auTog
anaiteital, OTIG OUuokeueg ATM n/kal EFT/POS nou napegxouv autn Tn
ouvatotnta. O PIN e€ivar auotnpa npoownikog Kdl n Xpnon Tou, oOTav
anaiTeital, unokaBiotd nARpw¢g TNV unoypagn Tou. O PIN pnopei va
avTikatacraBei and Tov Katoxo onotednnoTte pe aAAov PIN TG anoAuTtou
€NIAOYNG TOU, HEOW TOU JIkTUOU TwV ATM kal e odnyieg Nou eKei napexovTal,
€ I"l()\_EKTpO_VIKO TPONO_PEOW TOU OUCTNHATOG Piraeus e-bankjng, (Piraeus web
anking /Piraeus app) €pogov o KaToxog €ival yygypaupeEVOG XpROTnG Tou
>uotnuaTtoc Piraeus e-banking, r yEow Tou kataoTnuaTog €§UNNPETNONG TOU
Q va ekdobBei veog PIN yia, Tnv idla Kaprta, UETA ano OXETIKO aiThua Tou
aTtoxou, JE TauTOXpovn akUupwaon Tou naAaiou.

H KapTa otnv onoia gival, peta&l aAAwv, anotunwpéva To dvopaTou Katoxou
0 apiBuog NG Kaprag kai n nuepounvia ANgNG TG 10XU0G TG (HNvag kai aToqj
avnkel Kap FICIp(_IllJJE;VEI oTNV KUpIOTNTa Trlé;,qunsCag. H Kapta eivalr auvarnpa
npoownikr. H Tpanela avavewvel myv Kapta oth Angn tng, diatnpei d€ 1o
SIKaiwpa va pnv TNV avavewael yia AOyoug NpoaoTaciag Twv guvaiiaywv rn/kai
Tou 18iou Katoxou r yia aAAov onoudaio Aoyo. H Kaprta I0XUEl PHEXPI TNV
nUEPOMNVia Nou avaypagetdl otnv gunpooBia own Tng n/kai pexpr Tnv
aKupwog ™G AOyw kaTtayyeAiag n, yia onoiovdnnoTte aAAo AOyo ava@epeTal
gToUG €I0IKOTEPOUG OPOUG XoPryNonG TnG. O KAToxog, kal povo auTtog, anokTa
dlkaiwpa Xpnong TnG, anayopeupeVnG ThG XPNong TNG ano onolodnnoTe TPiTo
npoowno, Kabwg kal TNG HETABiBacng TnNG N napaxwpnorg TG ano Tov Katoxo
npog TpiTouG. 'ONEG OI EYYPAPEG MOU KATAXwpouvTdl gTo guoThHa TngG Tpanelag
KQal Ol OXETIKEG EKTUNWOEIG TOU_OUCTNHATOG TNG TpaAmnedag, ava@opika e Tig
EVTOAEG TOou KaTtoxou, nou dlevepyouvTal pe Xpnon _TnGg Kaprag, eival
OECPEUTIKEG Yia Tov KATOXO Kal guvioTouv NARpn anodeign Kat' auTtou yia Tn
OIEVEPYEIA TNG CUVAAAQYNG, ENITPENOPEVNG OHWG TNG avTanodeigng. O Karoxog
o(peiAel va AapBaver 0Aa Ta NpoanKovTa, JETPA yid TNV acpaAn guAagn Tng
KapTtag, va eAgyxel KaBNUEPIVWG OTI TNV €XEI OTNV KATOXM TOU KAl Va EIQONOIE]
Xwpig kaBuaTepnon Tnv Tpaneda PHOAIG avTIAN@OEl TNV NEPINTWON ANWAEIAG N
KAonng autng. KaBe nepintwon anwAeiag n kAonng tng Kaprag npengr va
YVWOTOMNoIgiTal apeows TNAeQwvika (+30 210 328 8000 ano oraBepo kai
KIVATO TNAEPWVYO €vTOG EAAGSOG 1) and To £EWTEPIKO) Kal, OTN CUVEXEIA Kal
eYypagwe, and Tov Kdaroxo otnv Tpanefa. O Kartoxog unoxpeouTtal va
npoogepel atmv Tpanefa kaBe duvaTrn OUVOPOMN_YId TOV MEPIOPIOHO TWV
guveneiwy ano nibayvr kAonn n anwAeia. H Tpaneda duvaral, Karta TNV anoAutn
OIAKPITIKN TNG EUXEPEIA, va €NIBAAEl €TNoIa 1 Pnviaia cuvdpoun kabwg kai
€€oda yia TNV Katoxn kar xpnon tng Kaptag, oUp@wva Pe_To TIMOAOYIO
MpounBeiwv, kar Tokopopwv Huepounviwv. O Katoxog d&ikajouTtalr va
Xpnaigonolgi TNV Kapta kata Tn XpovIKn dIapKela TnG 10XU0G TG, 0Nwg autn
anoTuUnNWVeTalr nAavw OT0 OwHa TI’]IS Kaprtag_kai yla, Tig Xpnosig nou, 6a
enITpEnovTal Kabe gopa and, Tnv Tpdaneda. EvOeIkTIKAG n KapTta pnopei va
xpnaipgonoinBei. ano Tov Kdatoxo @) yia TNV npayparonoinon ayopwv
NANPWTEWY €panag Pe GUOIKN Napouacia Tng KAPTAg f and anooTacn Kai Hovo
O€ ENIXEIPNOEIG TOU E0WTEPIKOU N KAl TOU E%(DT&ZPIKOU nou dexovTal NANPWHEG
Me KAPTEG Mou (pEpouy To Onupa Mastercard®/ Visa, unoxpeoUevog va
anodei§el TNV TAUTOTNTA TOU HE OMOIOVONMOTE VOMIYO TPOMO, £(POCOV Tou
¢ntnBei, B) yia TV avainyn PETPNTWV pe TN ouvduacpevn opbr xpnon Tou
PIN ano TG ouokeueg ATM nou €ival CUVOESENEVEG OTO OIKTUO TNG Tpanedag n
TwWY OUVEPYA(OPEVWYV UE AQUTHV TPane(wy Kal AAAwv opyavioywv, kadwg Kai
ano Ta kata Tonoug kartaotnpata TG Tpanelag, Twv Tpanelwv Kali AAAwv
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OpYAVIOP®WV_ TOU €0WTEPIKOU Kal Tou €EwTEPIKOU MNOU (PEPOUV TO ONpd
astercard® /Visa, oUHQWVA PE TIG OXETIKEG PUDHIOEIG NOU I0XUOUV KaBe popa
Kal ava@EpovTal gToug €I0IKOTEPOUG OPOUG oUPBAONG XopHyNong TG KapTag.

8. Tvvarrayeg pe IIotwtikn Kapta

H MotwTikn KapTa (oTo sEr‘]q]_«Kc'lpTa») €kdideTal oToV KAToX0 gUHPWVA HE TIG
ekaoToTte dladikagieq TNG Tpdnelag kal evepyonolgital and Tov Kartoxo
akoAouBwg Twv ,0dnNyIWY Nou Tou napexovTal ano Tnv, Tpanefa. O Mpoownikog
ApiBpog Avayvwpiong (oto g€§ng «PIN») eite (a) opiCeTal ano Tov Katoxo pe
NAEKTPOVIKO TPOMO MEOW TOU CuOTHHATOG Piraeus e-banking (Piraeus web
banking /Piraeus app), epocgov o KAToxog €ival eyyeypappevog XpnoTng Tou
>uomuaTtog Piraeus e-banking, i peow Twv e€kaogTote Aoinwv O1aBECIPWY
kKavahiov TnGg Tpanedag, ocUPNPwva HE TIG ekaoToTe d1adikaocieg TNG Kal TIg
odnyieg noy napexovtdl gTtov KATOX0 HEOW TWV AVTIOTOIXWV KAVAAI®V _TNG
Tpanedag, ite (B) Xopnyeitar and Tnv Tpanela gtov KAToxo gyxapTta, o€ €181KO
pakeAo ac@aAeiag. O PIN Ba xpnoiponoleiTal ge ouvduaouo HE TII;_?_/ Kapta og
Kade ouvaAAayn Tou KaTtoxou omig ocuokeueg ATM 1/ kar EFT/POS nou
napeyxouv auth Tn duvaToTnTa.

O PIN €ival auotnpd npocwnlkéqIKal n xpnon Tou, éTav anaiteital, unokapioTa
nANpwg TNV unoypaen Tou. O PIN pnopei va avrmikatractabei ano Tov Katoxo
onotednnoTe He aAAov PIN Tng anoAuTou snl)\oyr}\q TOU, HEOW TOU BIKTUOU TWV
ATM kal pe odnyieg nou eKEi NapexovTdl, HE NAEKTPOVIKO TPOMNO HECW TOU
ouotnuaTtog Piraeus e-banking (Piraeus web banking /Piraeus app), epocov o
KaTtoxog €ival eyyeypapuévog XpRoTnGg Tou ZuoTnuaTog , Piraeus e-banking, i
Es'cw TOU KATaoTNHATOG €EUNNPETNONG Tou ) va ekdoBei veog PIN yia Tnv id1a
apTa, WETA and OXETIKO aitnga Tou KaToxou, ME TAUTOXPOVN aKUPWON TOU
naAaiou. H Kapra, otnv onoia eivalr JeTa§u aAAAWV anoTunwueva To OVouad, Tou
KaToxou, o apibpog Tng Kaptag kai n nuepopnvia AngnG Tng_ 1I0XU0oG TG (MNvag
Kal £T0G), AVAKEl Kal na;lgapsvsl oTnVv KyploTnTa TNG Tpanefag. H Kapra eiva)
ouo-rr]go npoownikrn. H Tpanefa avavewvel Tnv Kapta ot AR§n Tng, diatnpei
0€ TO OIKAIWHA VA PNV TNV aVAave®OEl yia AGYOUG NpooTaaciag Twv ouvaiiaywv
r/kar Tou 1diou Katoxou n yia aAAov cnoudaio AOyo, TOV OMnoio yvwOTOMNOIEi
orov KaTtoxo. H KapTa 1oxUel pEXpI TNV NUEPOMNVIA OU avaypd@eTal otnv
eunpoabla own TNG n/kar pexpl TNV akupwon TNG Aoyw KatayyeAiag n yia
onolovonnoTe dAAo AOYO ava@epeTal 0Toug €IBIKOTEPOUG OPOUG XOPRYnong
™g. O Karoxog, kai govo auTog, anokTa dikaiwpa Xpnong TG, anayopeUNEVNG
TNG XPNONG TNG and onolodnnoTe TpiTo NPOCWNO, KABwg Kai Tng }.IETGBIEGGI’]Q
™G N napaxwpnong Tng and Tov Katoxo npog Tpitoug. ‘OAEG 01 EYYPAPEG Nou
KATaXWPOoUVTal OT0 gUuOTNUa TnG Tpanedag Kdal oI OXETIKEG EKTUMWOEIG TOU
guoTNHATOG TNG Tpanedag, avagopika, e TIG €VTOAEG Tou KaTtoxou, nou
QIEVEPYQUVTAI UE XpNon NG KdapTag, gival deOHEUTIKEG yia Tov KaAToxo Kal
ouvigToUV NANpn anodeign Kkat’ auTou yia Tn OIEVEPYEIQ TNG CUVAAAAYNG,
EMNITPENOPEVNG OPWG TNG ClVTCIrIpéEIEr]?(.'O Katoxog opeiAgl va YePIPVA YIa TV
anoTeAeopatikn guAa&n TG Kaptag, Kabe nepintwon anwAeiag r|2|<)\on G NG
KapTag npenel va yvwaoTonolgiTal aueows TNAEpwvika (+30 210 328 8000 ano
oT1afepo kal kivnTd TNAEPwVOo evtdg EAAGOOG 1 and To eEwTepPIkO) KAl, OTN
OUVEXEIO Kal &YYpAPws, ano Tov Karoxo omnv Tpangga. O Kartoxog
unoxpeouTal va npoo@EPel atnv_ Tpanefa kabe duvarn ouvdpopn yia Tov
NEPIOPICHO TWV CUVENEIWYV anod meavn KAonn n anwAecia.
O Karoxog dikaloUTal va xpnaolponolei Tnv KapTta kata tn xpovikn didpkeia Tng
I0XU0G Tr]ﬁll onwg ClpTB anoTun®veTal Nndvw OTO CWHA TNG KAPTAG, HEXP! TO
uvyog Tou [MoTwTikou Opiou noy 6a Tou s-:>%_s| napaocyel n idla Kai yia Tig Xpnoeiq
nou Ba emiTpenovTal kKABe gopa and Tnv Tpanela. EvOeikTika n Kapta pnopei
va xpnoigonoinBei and Tov KAtoxo a) yia Tnv npaypartonoinon ayopwv
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nAnpwTéwv epana& n kar oe dOOEIG PE PUOIKN napouagia TG KApTag r anod
andéoTaon Kal JOVO O€ EMIXEIPAOEIG TOU E0WTEPIKOU KAl TOU EEWTEPIKOU Mou
OEXovVTal, MANPWHEG ME KAPTEG MOU PEpouv To oOnpa, Mastercard®/Visa,
UNOXPEOUMEVOG VA akoAouBnoel kabe gopa tnv diadikacia Tautonoinong nou
Ba Tou unodeixBei eite pe TNV aANodeIgn TNG TAUTOTNTAG TOU HE OMOIOVONMOTE
VOMIJO TpONo, epogov Tou {nTnBei eite e xpnon PIN rj pe dnoiov aAAo Tpono
EXEI OpIOEI N Tpanela yia TNV TAUTONOINOT) TOU CUPPWVA PE TOUG EIBIKOTEPOUG
Opoug xopnynong TnG KAptag, B) yid Tnv_avaAnyn PETPNTWV HE TN
ouvduaopevn xpnon Tou PIN and Tig cuokeueg ATM nou €ival ouydeSEPEVEG OTO
O0ikTuo TNG Tpanedag n Twv ocuvepyalopevwy Pe auTtnv Tpanelwv Kal AAAwv
opYyavigu®v, kKaBwg kal and Ta KaTa TONOUG KATagTipaTd TnG Tpanelag, Twv
TpANe(wV KAl AAAWV OpyaviopH®y TOU €0WTEPIKOU Kal TOU €EEWTEPIKOU MOU
Qepouv To orjpa Mastercard®/ Visa, oUNQWVA HE TIG OXETIKEG PUBUIOEIG Mou
IoXUouV KABe popa Kai ava@epovTal 6Toug EIBIKOTEPOUG OPOUG XOPNYNONG TNG
KapTag.

9. Yvvaiiayeg ue Ipominpowusvn Kapta

H MponAnpwpevn Kapta (oto,_€&ng «Kapta») K anoTeAei npogwnikn,
enavaQopTi(olevn kapTta, nou ekdideTal ano TNV Tpaneda kai Tpo@odoTeiTal
(popTiCeTal) pe XpNuATIKA NOCA, EVTOG OUYKEKPIHEVOU Opiou nou kabopileral
ekdoToTe anod tTnv Tpanela. H nponAnpwpevn Kapta xopnyeital otov Katoxo
EMNEITA ano OXETIKN aiTnor Tou nou aneuBuvel grnv Tpaneda, napaiapBaverai
ano Tov id10 geow Twv KataoTnuatwv Tng Tpanelag, kaBwg Kal Pe onolovannoTe
aAAov TpOno ekaoToTe opifeTal ano Tnv Tpanela kal ekdIdeTal 0TO OVOMa Kal
anokKAE€IOTIKA YIa Npoownikn xpnon Tou KaTtdxou, avikouoa woTooo KaTtd
nAfnpn KupIOTNTa oTnv Tpanedd, oTnv onoia Kal MpEnel va enigTPEPETAl O
npwTN (r']Tr]Io . O MNpoownkog ApiBuog Avayvwpiong / Personal Identification
Number (P Nr} gite (a) opieTar ano Tov KATOX0O PHE NAEKTPOVIKO TPOMNO, HECW
TOU gumfg}yamq NAEKTPOVIKNG Tpanelikng Piraeus e-banking (Piraeus web
banking /Piraeus app), epocov 0 Katoxog eival EyyeypauueVoG XpRaTnG Tou
gugTnaTtog Piraeus e-banking rn peow Twv Aoinwv d1aBedipgwv KavaAiwv Tng
Tpanedag, cUPPWVA PE TIG EKACTOTE I0XUOUCEG 31adIKACieg TNG Kal TIG 0dNYigg
nou napexovTal HECW TWV avTIOTOIXWV , KAVAAIWY Tl’ﬁ Tpanedag eite (B)
xopnyeital ano Tnv Tpanela otov Katoxo eyxaprta. O PIN xpnoigonoisitar aTig
ouvaAAayeg og ouvduaopd pe TNV nponAnpwpevn, Kapra, 6nou anaiteital. O
PIN eivar povadikog, dnpioupyeital g€ CUVONKEG NANPOUG AOPAAEIAG, CUPPWVa
ME TIG €kAoTOTE IlOoXUouoeGg Jladikacieg TnG, Tpdnedag kalr npoopieTal
anokA&gIoTIKA MPOG XPNON, Tou KGTRf(OU' Mnopei va avTikaraoTtaBei and Tov
KaTtoxo onotednnote pe aAAov PIN Tng amoAuTou e€niAoyng Tou HECW TOU
gyoTnuaTtog Piraeus e-banking (Pjraeus web banking /Piraeus app), e@ooov o
Kartoxog eivai ;y\g:yggupsvoq XPNoTNG Tou guoTnuaTog Piraeus e-banking i
HECW TWV AoINWV 01aBECINWY KavaAlwv TNG Tpanelag, CUPPWVA HE TIG EKACOTOTE
IoxUouoeg O1adikagieg TNG KAl TIG_0ONYi€EG MOU NApEXOVTAl HECW TWV
avTIOTOIXWV KavaAlwy TnG E)GI'IEQ](;. O Katoxog exel eniong tn duvarotnra va
arrnBei Tnv €navekdoon PIN peow Tou AIKTUOU Twv KaTtagrnuatwv Tng
Tpanelag ) peow Twv, Aoinwv S1aBecigwy Kavaiiov Tr]g Tpanelag, cuppwva
ME TIG €KAOTOTE I0XUOUOEG d1adikaaieg TNG Kal TIG 0dnyleg nou napexovTal
MEOW TWV avTioTolXwV KavaAlwv Tng Tpanedag. H xpnon tou PIN, o6nou
anaiteital unokadioTa nNANPwG Tnv unoypaen Tou Kartoxou. O Katoxog ynopei
va kaver xpnon g nponAnpwpevng KAaprag, pe puaoikn napoucia g Kaprag
f and anootacn, cUUPwva, NAvTa PE Ta €10IKOTEPA XAPAKTNPIOTIKA Kal Tn
AsiToupyia TwV APONANPWHEVWY KApTwv, otnv EAAGda rn oto eEwTePIKO, Yid
TNV NPAyuaTonoinon ayopwv NANPWIEWY £Anag kal Jovo gg eNIXEIPNOEIG e
QPUGIKN ) NAEKTPOVIKN NApouacia nou dExovTal NANPWHEG HE KAPTEG NOU PEPOULV
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To onua Mastercard_ n/kai Visa kai yia TI’]T OIEVEPYEIO TWV  €EKAQTOTE
npoBAenopevwv Tpanedikwv ouvaAlaywv oe ATM Tpanefwv arnv EAAGda ) oto
s«%um:pl!(c') nou gepouv To onpya Mastercard rj/kar Visa, og ouvduaouod, Ue TO
PIN, oUppwva pe Ta €I0IKOTEPA AVAMPEPOPEVA OTOUG OPOUG XOpHynong
nponAnpwpevng Kaptag. lpokelpevou va kabioTtatal duvaTtr n _OleEvepYEd
ouvaAAaywv pg Tnv, nponAnpwuevn Kapta, o Kartoxog npenel va diatnpei oc
autn XpnuaTiko, unoAoino (agia Tng KCI&T'CIQ), enavagopTifovTag auTtnv oTav
anaiteital. H a&ia Tng nponAnpwpevng Kaptag anopeiowveTal 100noca He Thv
npaypartonoinon kdBe ouya)\)\aY<r'1q nou Aauppavel xwpa e autiv. H apxikn
@opTion Tng nponAnpwpevng Kaprtag, kabwg kai kabe enavagopTion,
npayparonolgital and Tov Katoxo pEow Tou AikTUou Twyv KaTtaoTnpatwv Tng
Tpanelag, KaBwg KAl YE ONOIOVONMOTE AAAOV TPOMNO EKACTOTE YVWOTOMOIEI N
Tpangla groug NeAATeg TG. ZTov KAtoxo napexera) eninAgov n duvarotnTa
MEPIKAG N OAIKNG €KQPOPTIONG TnG nponAnpwuevnG Kaprtag,, n_ onoia
I'IpCIYAJCITQI‘IOIEITCII EMEITa ano evroAn Tou nou diapifaderal_oTtnv Tpanela yeow
Tou AIKTUOU TwV Kataotnuatwv TngG Kabwg Kal ue onolovdnnoTe AAAov Tpono
ekdoToTe yvwoTonolgi n Tpdnela otoug NeEAATeG TNG. H Tpdngla dev oPeiAgl
onolacdnnoTe HOPPNG TOKOUG E€Mi TWV UMOAOINWV TWV MOCWV TNG aApPXIKNG
POPTIONG KAl TWV €NAVAPOPTIgEwV TNG NponAnpwpévng KapTtag. e nepjntwon
anwAelag i kAonng n @Oopdag, TnG nponAnpwpevng Kaprtag kar pooov o
KAaToxoG avTanokpiveTal Je GUVENEIA OTIG UNOX PEWCEIG TOU AMO TOUG NMAPOVTEG
0poUG Kal TouGg OpouG TNG ouHBgang xopnynong nponAnpwyevng kaprag, Ba
ekdideTal anod Tnv Tpana(sp —-KaToniv oXETIKOU aIThpaTog anod Tov Karoxo tng
Kaptag—- vea nponAnpwpevn Kapta kai 6a napaiappaverar and tov Katoxo
MEOW TOu KaTaoTruaTog sEunr}\péTnof]q TOU €iTe 6@ Tou_aNQOTEAAETAI PE ANAO
Taxudpopeio oTn OleuBuvon aAAnAoypagiag nou €xel ONAWOEL. € NEPINTWON
enavekdoong Tng KApTag yid Toug avwTeEPw avapepPOPEVOUGAOYOUg, o PIN, gite
opileTal ano Tov Katoxo HEGw Tou ouoTtnuaTtog Piraeus e-banking (Piraeus web
banking /Piraeus app), epooov o KaTtoxXog €ival EYYEYPAUPEVOG XPNOTNG TOU
gugTnuaTog Piraeus e-banking 1 peow Twv Aoinwv d1ABECINWY KAVAAI®V TNG
Tpanedag, ouPPWYa HE TIG EKQOTOTE I0XUOUCEG 01adIKACIEG TNG KAl TIG 0ONYIeg
Mou MapexovTal HEOW TWV avTioTolXwV Kavahiwv Tng Tpanedag ite xopnyeital
oc autov and Tv Tpanela €yxapTa.

H 10x0G TG nponAnpwpévng Kaptag Anyel autodikaia kata v nuepopnvia
nou avaypageeTdal wg nuepounvia ARgng TnG Kaprag otnv gunpocBia oyn auTng
Kal Kata T An§n Tng duvartal va avTikataoTabel HE €TEPN MNPOMANPWUEVN
KapTta nou ekdidgTal oto Ovopa Tou 18iou Katoxou, €KTOG €av 0_KATOXOG
ONAWOEI EITE EYYPAPWG OE ONOIOONNOTE KATAoTNUA Tou OIKTUOU TNG Tpanedag
€ITE peOw ,TNAEQWVOU dla TOU TNAEQPWVIKOU KEVTPOU TNng Tpanelag oTov
TNAEQWVIKO apiBuo kAnong +30 210 328 8000 ano oraBepo Kal KIvATO
TNAEPWVO evTOG EAAGdOGH ano To e§wTepIko, TouAaxioTov g€nvTa (60) nUEPEG
npiv ano TNV avaypa@opevn nuepopnvia Angng Tng Kaptag ot dev emBupei TNV
avTikataoraon TnG ME vEa Kapta. TuxOv XpNnHATiko UNOAQINO Mou ugioTaTal
otnv , nponAnpwpevn Kapta kara Tnv nuepounvia auty duvartal €iTe va
anodideTal oTov KaToxo E€iTe va PETAPEPETAl 0TN vea KapTta, oUppwva pe TG
npoBAenopeveg ano Tnv Tpanela 01adIKACIEG.

O Katoxog ogeilel va Aaupdvel 6Aa Ta NpoonkovTa WETPA yia TNV ac@ain
pUAagn TnG nponAnpwpevng Kaprtag, va eAeyxel Kaer][psplqu OTI. TNV EXEIOTNV,
KaTtoxn Tou Kal VG'€I50I'IOI'€I)S\0.)DI'§ kabuoTépnon TNV Tpanela POAIG avTIANPBEi
TNV NEPINTWON anwAEgIag n KAOMNNG auTng.
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10. Haektpovikn TpaneQikn

H Tpanela napéxel otov MeAATn unnpeaieg NAEKTPOVIKAG TPANEJIKNAC HECW TOU
OuOTNHATOG MOU €XEl avanTu&el, TO onoio Qepel TNV ovopacia «Piraeus e-
banking», (epegng wg «Z0oTnua Piraeus e-banking») pe Toug 6poug Kai TIg
npoUnoBeogeIG nNou avagepovTal OTP] ZpuBoon'Xopnynong. MNpocBaong oTo
2uotnua Piraeus e-banking nou o leAatng-xpnortng Tou Piraeus e-banking
ouvanTel Ye Tnv Tpangda. To ZUornpa Piraeus e-banking napéxel otov MeAdTn
mn duvaTtoTnTa ouvaAAaywv and anooracn, HMETAEU Twv onoiwv, Tn Anwn
NANPOYOPILYV, TNV EMIKA]PONOINON OTOIXEIWV Kal EYYPAPWY, TNV ANOCTOAR/
napaAapn eyypagwv kabe eidoug (eVOEIKTIKA AVAPEPOHEVWV: AITHOEWY,
OUMBACEWY, €VTOAWV, NAPACTATIKWV Kal JAAWV €YYpAQ®V MoU agopouv
TpOI'IECI!(E(;/%DI’]HGTOOIKOVOUIKEQ OUVAAAQYEG), KaBwg eniong Kal Tn duvaTtoTnTa
aneuBeiag Olevepyelag TPANEQIKWY KAl XPNUATOOIKOVOUIKWY OuvaAiaywv,
oupnepiAapBavopevng TNG ocuvayng TpGI‘IEEIK(DV oupBacewv kar oupBacewv
Napoxng XPNHATOOIKOVOUIK®WV UMNPECIOV and BuyaTpikeG E€TAIPEIEG TNG
Tpanglag 1) / xal TpiTOUG OUVEPYagopevoug pe Tnv Tpaneda Qlavopeig
aocpaAIgTIKWV MNpoidVTwWY,  HE xgnor] NOIKIAWV TEXVOAOYIK®WV PEBOSWY Kal
unodopwv, onwg evoelkTIka, To 01adikTuo (Piraeus web banking), Ta dikTua
cTaespnq'(Plraeus phone banking) kai kivnTg TNAepwviag (Piraeus app) kai
Ta pnxavnuarta autopatwv Tpanelikwv ouvaAAaywv (APS) k.a. To ZugTtnua
Piraeus e-banking eival ouveXwg eEEAICOOUEVO, UMOKEINEVO OE UETABOAEG Kal
NpooBNKeG, Xwpig va e&apraral ano onoiadnnoTe UQPIOTAUEVN OnPEPa
TEXVO)'\OXiCI Kal oTo PETPO auTo, n Tpdngla dikaiouTal and kaipoU €1¢ KAIpoOV va
METABAAAEl Ta OToIXEia KAl TIG NAPAPETPOUG TOU, OMWG Yid MApPAOElyHa, TIG
NapeXOMEVEG UNNPECIEG KAl AEITOUPYIKOTNTEG, TOV apIBUO Kal TO €i00G Twv
EKTEAOUUEVWV OUVAAAQY®V, TIG aANAITACEIG €§ONAIOUOU TOU XPAOTH, TIG
uEQOﬁOUQ)\KCII TG CUCTAMATA Avayvwpiong n nioTonoinong Tng TauToTNTAG TOU
XpHoTN K.AM.

10.a. Yampeoia Remote Signing ywa tnv Yanoypagn Zvufacemv
€&’ amootaocemg Méow tov Xvotnuatog Piraeus e-Banking

H Tpanela napéxel |5UVGT(')TI"||1|'0 HeTa@opTwong (uploading), eite ané v
Tpaneda, €ite anod Tov id10 Tov MEAATN, IOIWTIKWOV EYYPAPWV, KABE €idoug HE
OoKOMO TNV, UNOYPAaQr Toug HE NAEKTPOVIKO TPOMO (NAEKTPOVIKN UMOYPAPN) Kal
TNV TEAIKN OUvayn ouuBacEwv €8 ANOOTACEWG WE XPNON TWV EQAPUOYWV
Piraeus e-banking Tou Zuompatog Piraeus e-banking («Ymnpeoia Remote
Signing»). H d1a8gon kai xpnon tng Ynnpeoiag Remote Signing 8a akoAouBei pia
og1pa dlEpyaaciwyv, Ol onoieg nepiAauBavouv: (a) TNV a@pxIKn ENIKOIVWVia Tou
MeAaTn pe Ta appodia oreAexn kar unaAAnAoug Tng Tpanedag nepi dievepyeiag
TPAnedIkNG n/kal XpnHATooIKOVOUIKAG ouvaAAayng. H ev Adyw gnikoivwvia
duvaTal va npaypaTonolEiTal 0€ EpYACIPEG NUEPEG Kal cops,cs 0€ KaTaornua tng
Tpanelag r/Kal e NAEKTPOVIKO TPOMO, PE OTOIXEIQ NOU 0 010G o MeAaTng exel
yvwoTonoinogl otnv_ Tpanela, YE MEOQ, EPAPHUOYEG Kal UMOOOMEG ONWG
EVOEIKTIKA: HEOW TNAEQWVOU, NAEKTPOVIKNG AaAAnAoypa@iag rj akoun Kai pe
€EIKOVOKANON, HECW WNPIAKNG EQAPHOYNG N NAQTQOPHAG, HE TOUG OPOUG Kal
npoUnoBeoelG nou  BETEl . O  €KAOTOTE  MNAPOXOG, TNG €V . AOyw
€Qappoyng/nAaTpopuag, Katonv nponyoupevnG ouvevvonong Tng Tpanedag
Me Tov TleAdTn Kal pNTAG ouykaTabegng Tou TEAEUTAIOU, N onoia Ba napéxeTal
0TO MAQicIO TNG AVWTEPW €MIKOIVWVIAG Tou PE TNV Tpaneda. To NeEPIEXOHEVO
Opwv Kal npounoBeocwv XPNONG €KAOTNG XPNCIMOMOIOUUEVNG EQAPHOYNG/
NAQTPOpPRAG dIaHOPPWVETAl UE AMOKAEIOTIKA €uBuvn TOU Napoxou Tné,Kcn n
Tpanela dev eyyudrtal Tn &1aB€CIPOTNTA TOUG Kal Ogv gyKpivel ouTe euBuUveTal
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yla To nepieXOpevo, TNV opBOTNTA, VOMINOTNTA, NANPOTNTA, EMNIKAIPOTNTA Kal
akpifelia TwWV NANPOYOPIWV OUTE yId TNV nol0oTNTA Kal TIG I1010TNTEG TWV
npoiovTwyY N UNNPECIWV, Ta onoia J1aTiBevTal an'muﬁ napoxoug auToug HECW
TOV AVOTEPW WYNPIAKWY £Qappoyw®Vv / nAatgoppwv. H Tpanela dev euBuveTal,
gniong,  yia  o@diparta N Kakn ~ Agitoupyia TOV . YneIakwy
EQAPHOYWV/NAATPOPUWY TWV TPITWV  AUTOV NgpoXwv, kabwg kal yia
onoladnnote {nuia Twv K lMeAatwv ang Tnv npoofacn kair Xpnon Twv
NAapeXOUEVWY HECW aUTWV MANPOPOPIVY, UMNPECIWV Kal NpoiovTwv. Ta
ded0UEVa €1IKOVAG KAl AX0U TWV €V AOYW €NIKOIVWVIQV dev Ba kataypagovTal,
ouTe Ba anoBnkeUovTal and Tnv Tpdneda. (B) TN OXETIKA EVNUEPWAN TOU MMEAATN
MECW TWV NPOAvAPEPOPEVWV NAEKTPOVIKWV HEBODdWYV, HEOWV, EQAPHOYWYV Kal
unodopwv Kal (y) Tn cupgwvia xpnong Tng Ynnpeoiag Remote Signing yia Tn
DIEVEPYEIQ TNG TPAMEQKNG N/KAl XPNHATOOIKOVOUIKAG GUVAAAAyYNg Kai Tnv
unoypaen TwV OIKEIWV gUUBATIKWV /KAl aAA®V NapakoAouBnuaTikwv
eyypapwv. H ouppwvia xpriong g Ynnpeoiag Remote Signing 6a Tekpaiperal
wG ouvapBeiga pe TNV €i00d00 Tou MeAaTn oto ouotnua Piraeus web banking
Kal Tnv TeAIKN Xpnon TG Ynnpeoiag Remote Signing.

H xpnon Tn¢ Ynnpeoiag Remote Signing Ba diEneTal nEPAITEPW anod TOUG 6POUG

¢ ZupPBacng Xoprynang ﬂ,pooBaont oTO ZuoTtnua Piraeus e-banking nou o

_I|__|£'GT G-XPNOTNG TOU ZuoTnpaTtog Piraeus e-banking- €xel ouvawel Pe Tnv
paneda.

11. Hiektpovikr Yroypaen

H Tpanela napéxel ge NeAATeG,TNG nou nAnpoluv Ta kabBopifdpeva and TIG
MOAITIKEG/ KAVOVIOUOUG TNG KPITNPIA TN duvaToTnTd NAEKTPOVIKNAG UNOYPAPNG
IBIWTIKWV EYYPAPWY, EVTOG KATACTHMATOG N HECW TOU ZUCTAMATOG Piraeus e-
banklng\' € XpNon TEXVIKWG a§lonioTwV NAEKTPOVIKWY / YnPIAKWV JECWV NoU
dlaopa |Eouv TNV auBevTikOTNTA, AKEPAIOTNTA KAl EUMICTEUTIKOTNTA TWV
XPNOIMOMOIOUHEVWV NAEKTPOVIK®V / YNPIaK®V dEBOPEVWY (EPEENG OI «Ymnpeoieg
HAektpovikiig Yroypadrc»). H Tpdanefa duvaTal va kabopioel kal Beoniogl Tnv
NAEKTPOVIKH unoypaen Heow TwV YAnpeoiwv HAEKTPOVIKAG YNOoypagpng wg
npoanaiToUPevo yia TN ouvaywn OAWV N OUYKEKPIMEVWV EK TWV OUMBACEWY
NapoxnG XpNHAToOIKOVOUIK®V UNNPECI®OV NAPEXOUEVWY ano Tnv idia r/kar ano
BuyaTpIKEG TNG. ETAIPEIEG N/Kal TPITOUG OUVE yaCousvouE_pa v Tpaneda
d1aVOEIG AOPAAIOTIKWY NPOIOVTWV PECW TOU >UoTnpaTtog Piraeus e-banking,
avakolvwvovTag otov MeAdTn Tnv €kAOTOTE NapexOPevn duvaToTNTA KAl TNV
TUXOV UMOXPEWTIKN, €K HEPOUG TOU XPNoN,TwV Ynnpeoiwv HAEKTPOVIKNG
Yroypa@ng KaTta 1n ouvayn Twv wg avw ouuBaos'wv KarTnv unoypaen Aoinwv
EYYPAPWV €VTOG KATACTNHUATOG N HECW TOu 2uoTnuaTog Piraeus e-banking.

H Tpdanela napgxel atov MeAdmn, TIG YNnpeoieg HAEKTPOVIKNAG YNoypapng, uno
TOUG KATWOI 0poug TOuG onoioug kabe TleAatng nou KAVEl Xpnon Twv
Ynnpeoiwv HAEKTPOVIKAG YNoypa®ng oPeilel va €XEl avayvwoel, KATavonoel
Kal anodexbei avenipuUAAKTa:

(a) IdiwTikd ‘Eyypago: H Tpanela, ye okono Tnv oAOKAnpwpeEvn clvayn
TPANEQKWV oupaneoo\'/ Kal unoypa®rn Aoinwv eyypagwy HE XPNHON, TwV

nnpeciwv HAgKTpPOVIKAG Ynoypa®png, HE TPnNon Kdl Tou £yypapou Tunou,
BeTel otn 81GBean Tou [MeAdTn unodopEG Nou anoTeAolv oTaBePd, Kal POVIHO
popea, dnuioupyiag, Yyneionoinong kdl anobrkKeuong OTOIXEIWV, ON®WG M.X. N
TaunAeTa (pad) yia ouvaAAayeg evTOG KATAOTAMATOG KAl O UNOJOMEG Tou
>uompatog Piraeus e-banking (n.X., epappoyég Piraeus e-banking Tou
2uoTnpaTtog Piraeus e-banking oto nAaioio Twv_Ynnpeoiwv Remote Signing),
o1 onoigg diabeTouv kKataAAnAo uAiko (hardware) kai Aoyiopiko (software) nou
O0laog@aAilel TNV AKEPAIOTNTA Kdl TNV AUBEVTIKOTNTA TwV OedOUEVWY,
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d1a0<TovTag KaTa nepinTwaon kai €181k0 e§onAiopo, (n.X. aclpparn ypaQida eni
TAUNAETOV), €TOlI WOTE va kaBioratar duvaTtn n Wwneiakn anotunwan,
aneikovion, eyypagn kar, Begn 1010ypa@ng unoypagpng, anobnikeuon,
napaywyn Kai avanapaywyn aimoewyv, CUPNBACEWY, NapagraTikwv Kar AAAwv
EYYPAPWV MNOU aPOPOUV TPpaAMNECIKEG KAl ENEVOUTIKEG OUVAAAAYEG N
unoypagovTdl aTo, nAaigio Tng ouvspchlacé‘mq Tpanedag pe ,6|avoseg
aoPAAIOTIKOV MNPOIOVTWY, €NEXOVTWV AUTWV Be0n IBIWTIKWV EYYPAPWV.
MeAaTnG Mou XPNOIYONOIEI TIG WG avw unodoueg TNG Tpanedag yia T ouvayn
NAEKTPOVIKWV CUVAAAQywV, KaBwg kai Tig YNnpeoieg HAEKTpOVIKNG YNOYypagng,
AEKT, 0 ANayw) fa Yr, ieG HAek; Y
anodexeTal OTI Ta NAPAYOHEVA KAl AVAPTWHEVA He Xpnon H/Y kar dia Tou
ZuompaTog  Piraeus e-banking nAekTpovika €yypaa kal OToIXEid, Ta Qnoia
Kata Tn ouvTagn TOoug damoTunwvovTdl Kkal angdnkevuovTal Wwn@iaka o€
NAEKTPOVIKO UMNOAOYIOTN n/kai o€ AaAAo Wwn@lako PECO anobnkeuong Tng
A€ JNOA n n/ AA H ent (
Tpanelag, and TO Onoio ouvavtalr va avanapaéeouv, anoTeAOUV_ 181WTIKA
sx\ypacpa KaTta Tnv evvola Twv ap. 443 - 444 KIIoAAik nou anodeikyuouv
nANpwG Tn diKalonpakTikn BOUANon Twv CUPBAAAOUEVWV HEPWV KAl NApAYOUV
NANPEIG EVVOUEG CUVENEIEG WG NPOG Tn dikalonpakTikn deopeuon Tou MeAaTn
AF EVVC £ n o ¢ 1 D€ MeAG
kKal TnGg Tpanedag n Twv 6BuyaTpikwv Tng n/kal evavt Twv oG avw
ouvepyalopévwyv pe TNV Tpanela npoownwy, Napexovtag nAnpn S8IKOVOUIKA
anodei§n,_Tou MNEPIEXOPEVOU TOUG Kal TWV OIKEIWV CuvaAAaywv. EninAgov
NPOOKOWiICovTal VOMIMA NPoG TO OKOMO auTov evwniov AIKagTnpiwy Kal
Apxwy, eite og evtunn (EKTUNWAIUN), HOPPR, TUVOdEUOHEVN ano  fePaiwan
appodiou unaAAnAou TnG Tpanelag OTI anoTeAoUV akpifn, AnEiKOvion Twv
TNPOUHEVWV OTa apxeia TG Tpanedag NAEKTPOVIKWY dedOpEVWY, dNAadn wg
akpiBeg avt;_ypa(pg ano To Yn@lako NpwToTUNO MOU TNPEITAl OTO I’])\EGK'TDOVIKO
apxeio T anela 0€ apxeio payvnTikou IOKOU PECOY anoBnKeuo
(c%wq Crg, IgVD, HCDIE), USpBXK.dH),Ysinre oc ﬂo&ﬁ?’f |JCIYVI’liJTIKOl'J n qu?(plaKcI):]L'(J;
HEOOU, OUNGWVa Kal e Ta npoBAenopeva otov N. 4727/2020 nepi «Wneiakng
AlaKuéspvnonq».

%a) AnNAr| H)\EKT_?OV'IKI"] Yrnoypagr): O MeAdmng avayvwpilgl 0TI OMnou, OTIG
1ad1kacleg TG Tpanedag npoél?)\snsml n unoypag@n onoloudnNOTE €YypaPou,
oupBarmikou r arAou, pe AnAn HAekTpovikn Ynoypa®n (AHY), dnAadn eite pe
TN Xpnon tapnAetag (pad) kai Tn B€an 1010ypapng unoypaeng en’ autng He
€10IKN aoupuaTtn ypagida (PIOUETPIKN unoypa@n) _€ni cuvaillaywy evTog
KaTaoTAHATOG KATA Ta avAaQEPOUEVA AVWTEPW, EITE dla KOUPBiwv anodoxng n
unoBoAng evioAwv oto 2uomua Piraeus e-banking, n ev AOyw NAEKTPOVIKN
unoypagn Ba NiIoTonaQlgi TNV TAUTOTNTA TOU kal Ba anodeikvyel Tn BoUANGT Tou
avagopika Pe onoladnnoTe €vvoun OXEon Kal ouvaAiayn Pe Thv Tpaneda,
EYXPNHATN N WN, KABQG Kal TNV NPOEAEUCN TNG UMNOYPAPNG ANOKAEIOTIKA ano
Tov 010 ToVv leAATn, EM@PEPOVTAG Ta idJd €vVVOMA ANOTEAEOHATA HE AUTA TNG
IBI0XEIPNG UNOYPAPNG Ot gyxapto peco. Katad Ttn xpnon Tng ev Aoyw
duvaTtotTnTag o I'Is)\cTr}\q opeiAel va evepyei e Tn deouca eniPEAEId nou
eMOEIKVUETAl 0€ CUVAAAQYEG NOU anaiTouv Tnv 1610ypagn unoypapn Tou.

(B) Eykekpipévn (MoTonoinpévn) HAekTpovikn  Ynoypa@rn: XTov
MNeAdtn napexerai duvaToTNTa UNOYpPAgPnG OnoloudnMNoTE E€Yypagpou, Tng
Tpanedag n/kal Twy Buyarpikwy TG ETAIPEIVV, KABWG €NiGNG EYYPAPWV TPITWV
ouvePYaloPEVWY d1avVOHEWY aoPAAIOTIK@WV APOIOVTWY, CUUBATIKOU 1 dAAou,

€ Eykekpipévn (Motonoinpévn) HAekTpovikn Ynoypagpn (epe€ng «EHY») nou

amis_ml OE EYKEKPIUEVO MIOTOMOINTIKO  NAEKTPOVIKAG unoypapng/, QES
Certificate (e@g&ng «Wneiako MoTonoinTiko»), TO OMoi0 €iTE £XEl EKOWOEI O
i010G HEOW avayVWPIOUEVOU Kal , EYKEKPIUEVOU [lapdxou YAnpeoiwv
MoTonoinang (s(psgng«l'l M») kai dnNAwaoel 0TI 6a X PNCIPONOIEI OTO NAAICIO TNG
OXETIKNG AEITOUPYIKOTNTAG TOU 2UOTnMaToG  Piraeus, e-banking 1 daAAwv
UnodouwWV TNG 'bpclnaliaq (n.X. TAuNAETEG €ni QUOIKWV_KATagTANATWV), N
evaAAakTika ekdidel peow TNG Tpanelag, aglonow)vmq T duvaToTTa nou Tou
napéxel 7o ZUotnua Piraeus e-banking rj dAAeg unodopeg TG Tpdnelag (n.X.
TAaunAETEG), o€ ouvepyaaia pe MYMN. Ze nepinTwon nou n €kdoaon Tou Wn@iakou
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MoTtonoinTikoU Aappavel xwpa pe diapecoAapnaon TI'Eﬁ Tpdns(;acﬁ n Tpanela Bg
anooTeAAel Ta anaitoupeva yia Tnv ekdoon Tou Wnoiakou licTonoinTikou
oTolxeia Tou og MYM nou Ba avakoivwveTtal atov MeAdTn katd T olvayn Tng
€KAOTOTE CUMPPAQNG N AVTIOTOIXA TNV UMNOYPAQr €KACTOTE €yypaPou, FACEl
OXETIKNG NPOG TOUTO F}ouoloéomqnqmq MeAaTn nou napexeTal AVEKKANTA 0TO
NAQicI0 TWV €Mi HEPOUG CUUBATIKWV OXECEWV NOU cuvanTtel o MeAATNG HE TNV
Tpaneda, qupnspl)\a%ﬁavopsywv TWV MEPINTWOEWY, MOU svspHsl 0TO NAQicIO TNG
ouvepyaoiag TG He d1aVOPEIG AoPAAIOTIKWV NpoiovTwy. O lMNeAdTNG, KaTa mv
unoBoAr Tou alTng_oTc')q Tou yia gkdoon Tou Wngigkou MaoTtonoinTikou HECW
Tou XuomuaTtog Piraeus e-banking n aAAwv unodopwv TG Tpanelag (n.x.
TAUNAETEG €Mi PUOIKQV KaTaoTNUaTwv), Ba AapPfdvel yvwoon Twv_ Opwv
napoxng Twv unnpegiwv Tou MY kal Ba kaAeital va Toug anodexbei. To
napayopevo Wneiako MatonoinTiko 6a ival cUPQWVO HE TIG NPodIaypapeg
EYKEKPIMEVWV MICTONOINTIKWY NAEKTPOVIKWV UMNOYPAP®V Mou npoBAEnovTal
orov Kavovjopo (EE) 910/2014 «OXETIKA PE TNV NAEKTPOVIKN TAUTOMoinon»
(«Kavoviopog»). O MeAdmng, dia TNG €K PEPOUG TOU UMOBOANG aITUaTog yia
TNV €kdoon WneiakouU MigronoinTikou kal v yYével Tn dnpioupyia EHY kata Ta
avagepoOyeva grov napovia opo anodexeTal TOoV TPOMO XPAONG Kal Tn
AeiToupyja Tng diadikaoiag @nploupxipq EHY kai avayvwpilel nepairépw 0TI N
d1adikacia ekdoong dlacPaAilel e NANPN KAl ApTio TPOMO TV TauTonoinon Twv
guvaAlaooopevwy, KaBwg Kal TNV auBevTIKOTNTA KAl AKEPAIOTNTA TWV
dedopévwy nou otnpifovral otnv EHY, n onoia oe kGbe nepinTwon AMNOTEAEI
EYKEKPIPEVN NAEKTPOVIKH unoypagr kKara_Ttnv gvvola Tou ap. 25 Tou
Kavovigpou, ol d1ata&eic Tou onoiou epappolovTal €V NPOKEINEVW aAvaAoywg,
o€ ouvduaopo kal pe Ta npoPAenopeva oto N. 4727/2020 nepi «Wnpiakng
AlakuBepvnoneg»  kalr enopevwg anodéxerar 0Tl n EHY e€xer vopikn 10xU
100duvapn pe 1810XeIpn unoypaen. Mna Tn dnuioupyia EHY yivetal xpnon
TEXVIKOV,UECWV, TA Onoia HNopei va d1atnpei uno Tov anoKAEIGTIKO TOU EAEYXO.
Ma tnv €kdoon Twv, Wnelakwv MigtonoinTikwy, T000 n Tpanegla 000 Kai o
MeAdTng Ba cuvepyaldovTal HE AVAYVWPICHEVOUG KAl EYKEK 'IKEVOUQ nyn kai
TPITOUG _(POPEIG TEXVIKAG UAonoinang. | Tpans(g, KoTog% €1 TN WEYIOTN
npoonabeia wote Kata T dlapecoAaBnan TG PETA&U Tou leAdTn Kal Twv &v
AOYW Mpoownwv va nopsxsTangs To BEATIOTO TPOMO oTOV MMeAATN N napoxn
TWV UMNPECIOV TOUG, WOTOoo Oegv_eyyudTtal Kal 0gev €uBuveTal yia npageig n
napaleipeig autwv evavT Tou [MeAatn, oto BaBud nou n _nmapoxn Twv
UNNPECIWV TOUG 6‘sv,s)\£yé(sml'ano Tnv idia. H Tpaneda oudepia eubuvn
anognplu)onq BeTIkAG N anobeTikng {nuiag Tou MeAatn gepel yia TV napoxn (n
MN) TwWV €K HEPOUG TOUG UMNPECIOV Kal and TuXOVv Mn _ENITPEMOHEVEG
napepPaceIg TPITWV O NPOIOVTA KAl UNNPECIEG AuTwv nou diaTiBevTadl oTO
nAQiolo Twv Ynnpeoiwv HAEKTpOVIKNAG YNoypapng.

%y) HAekTpovikr Xpovooppayida: Me Tnv idla wg dvw neplypa@opevn diadikaaciq

nwoueolylaq EHY (aitnon o€ YN, €kdoon NAEKTPOVIKAG Xpovooppayidag ano
MYN, 6eon eni NAekTpovikKoU £yypagou) £kdideTal Kal ToNoBeTeiTal ni Tou
NAEKTPOVIKQU €yypd@ou nou OnuIOUpYEITAl KATA Ta MPOoPAEnOPEva groug
NnapovTeG, OPOUG NAEKTPOVIKN xpovoogpayida, n onoia nIOTONOIEl Kal
anodeIkvUel NANPWG Kal We akpiBeia TNV NnUEpOUnvia Kal TNV wpa nou
avagepel, KABwg Kal TNy akepaidotnTa Twv OEQOUEVWV HE TA OMoid
ouvdeovTal | n geEpopnvia . kal n  wpa. H napayopevn NAEKTPOVIKN
Xpovoo@payida 6a e€ival OoUMQWVN HE TIG NPodIAYPAPEG EYKEKPIHEVWV
IrJI)\slngovmmv Xxpovooppayidwv nou npoPAEnovral orov Kavoviopo. O
€AATNG, OTO NAQICIO XPNONG TWV YNNPECIOV HAEKTPOVIKAG YNOypapng, 0nwg
auTeG Neply papovTal OToug NapovTeG 6pOUG, avayvwpidel kal anodeXeTal Tov
TPOMO XPNONG Kal TN A&IToupyia TG NAEKTPOVIKNG xpovoocgpayléaq, Kabwgkal
TOV TPOMO WE TOV OMOIOV auTr MIOTOMOIE KAl AMOOEIKVUEI HE TPOMNO
adiap@iopnTNTo evwniov AIKaoTnpiwv kalr ApXwv TNV nuepopnvia kai wpa
OnNMIoUPYiag Tou NAEKTPOVIKOU EYYpaAPOU.
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H TpdneCa kataBdAer k&dBe duvath npoondbela yia Tn, 31aB€CIPOTNTA TWV
Ynnpeoliwv HAekTpovikng Ynoypa®png. H Tpanela dikaiouTal va TPOMNOMOIEi N
Kal va OlakOnTeEl Mpoowpiva Tnv I'ICIpO)S\I"] Twv Ynnpeoiwv HAEKTPOVIKNG
Ynoypagng, HE N Xwpig ngosléonomon, yla AOyoug cuvTnpnongG n aAAayng Tou
TEXVIKOU séon)\lopo'u, (duo)Aeiroupyiag Twv JIKTUWV ENIKOIVWVIOV N Yld
AOyoug nou agopouv Toug ouvepyalopevoug MYI kalr Toug TPITOUG (QOPEIG
TEXVIKNG uhonoinong. O1 Yanpeoieg HAEKTPOVIKNG YNoypagpng Kal ol ENIPEPOUG
TEXVIKEG NAPAMPETPOI AUTNG AMOTEAOUV TEXVIKWG sgs)\lcoopsvaq dlepyaacieg
UMNOKEIPEVEG O METABOAEG KAl NPOCONKEG XWPIG va €§apTwVTal ANOKAEIOTIKA
ano onoiadnnoTe uPIOTapevn ONUEPa TEXVOAOYiIA Kal, OTO HETPO AUTO N
Tpanela dikaioUuTal va PETABAAEI EKACTOTE TA OTOIXEIQ KAl NAPAHETPOUG TWV
Ynnpeoiwv HAEKTPOVIKNAG YNoypagng, 0nwe yia napadelypa 1o €idog TEXVIKOU-
NAEKTPOVIKOU €E0NAICUOU YIa TNV NApoxn Toug, Ta OUCTAHATA avayvwpiong n
nigronoinaon TF]Q'TGUTOTF]TGQY TOU XPNOTN,, TOUG _OUVEPYALOHEVOUG (POPEIG,
ocupnepiAapfavopevwy Twv MYM k. A.n. H Tpanefa dikaiouTal CUNPWVA PE TNV
EKAQTOTE  €(ApUOLOPEVN NOAMITIKA TNG va OETel NEpPaImepw  KPITHpIa Kal
npoUnoBeoeig XpHong Twv Ynnpeol®v HAEKTPOVIKNG YNoypapng, He €ykaipn
avakoivwon Toug atov lMeAaTn peow Tou ZuoTnpaTog Piraeus e-banking, Tng
I0TOOEAIdAG TNG N HE onolovennoTe  AAAo npdagopo Tpono. H dievepyeld
OUVAAAQYNG ME XPNon Twv Ynnpeoiwv HAEKTPOVIKNG Ynoypagng HeETa ano
0noladnnoTE TPONOoMoinaon ouvioTa anodoxr TwV TPOMOMNOINCEWV EK HEPOUG TOU
MNeAdt). Anoonaoua n eKTUNWEN anod To NAEKTPOVIKWG TNPOUNEVO apxXEio TnNG
Tpansgaq nou B6a e&ayetal ano autrn Ba anoTeA&i nAnpn anodeign yia Tuxov
anaitnon. TG Tpanedag kalr Twv Buyatpikwv TnG n/kKar Twv g avw
ouvepyalopEVWY PE AuTHY NpoownWV , EvavT Tou MeAdmn n €voraon evavTiov
Tou. EQooov o MeAdTng ival VodIko neoowno, yla Tn dIEVEpPYEIQ CUVAAAQy WV
ME Xpnon Ynnpeoiwv HAEKTPOVIKNG Ynoypa®ng 6a Asimoupyei pe evav n
NEPICOOTEPOUG EKMPOOCWNOUG, Ta OTOIXEIA TwV OMNoiwv, EXEI BETEI unown TNG
Tpanegag kar uno TG nNpoUnoBedelg Mou To appodio opyavo Jioiknong Tou
VOMIKOU Npoownou exel BeoEl.

H Tpdnela dikaloUTal va Tepuatiosl onoTedAMNOTE TNV NAPQXM TwV YNNPETIOV
HAeKTPOVIKNG YNoypa®ng Kai va apvnbei onoiadnnoTte Tpexouoa r peAlouaa
XPNon autwv.

12. Yrmpeoia Tnie-exdomoumoemv

H Ynnpeoia TnAe-eidonoinoswv napéxel, otov. MeAdtn Tn duvaTtotnTa va
Aappavel kat’ enAoynv Tou €100MN0INCEIG HEOW NAEKTPOVIKOU Taxudpopeiou (e-
mail) n/kai )tléqw KivnToU TnAepwvou (SMS) kabwg kal onoloudnnoTe aAAou
MECOU/KAVaAIOU €niKoIVWViag yvwaoTonolinoel n Tpanefa otov MeAdTn katd Tov
NPOOPOPOTEPO KATA TNV KPIiO Tr]gl_Tpono (ka1 oUPPwva Pe_TIG NPoUNoBETEIq
XPriong kal A&iToupyliag TOLI;B. 0 MEPIEXOHUEVO TWV €IBONOINCEWV Eival
EVNUEPWTIKO, N O€ EVNUEPWON KAAUMTEI TIG TPAMETIKEG OUVAAAAYEG, Yia TIG
onoieg 0 810G eniBupei va Aappavel oe Apeco XpOVO ypanTn EVNUEPWAN, HE
TOuG TPOMOUG Nou npoava®EpBnkav kai und Tnv npoldnobeon oT_n_aitnBegioa
evnUEPwON NPOBAENETAl va NAPEXETAl MEOW TNG YnMnpeoidg. EVOEIKTIKA, N
EVNUEPWON KAAUNTEl TIG KIVACEIG Twv Aoyaplacymv Tou aitolvTta, TIG
ouvaAAayeg nou dievepyndnkav pe MIOTWTIKN  N/KAl  XPEWOTIKN  n/Kal
nponAnpwpevn kaprta €kdoong, TNG Tpanelag, TIG, XPNUATIOTNPIAKEG
ouvaAAayeg, KABwG Kal TIG EVTOAEG NANPWHWY NOU annuBuve o aITwv oTnv
Tpaneta (eQPeENG yla TOUG OKOMOUG TwV MNAPOVTWY Opwv «ol Kivioeig»). H
Tpanela duvartal, kaTa In JIAKPITIKN TNG EUXEPEIA, VA NPOCOETEI, TPOMOMOIEI
r/kai va katapyei onoiadnnore katnyopia Kivioewv and Tnv YnNnpeoia, katonv
OXETIKAG EVNUEPWONG ToU MeAATN.
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O NeAdTtng dUvaTal va emIAEEEI apXIKDG oglopé\{sq I TO OUVOAO €K TwWV EKACTOTE
NPOCYPEPOPEVWV ENIAOYWV UNNPeCIwV €1donoincewv yia Tig Kivnoeig (epe&ng
«10 [lak€to Eidonoinoswv»).H xpovikr O1dpKeIg 10XU0G €kagTou [lakETou
Eidonoincewv (epe&ng «n Xpovikn Alapkeia lNakéTou») kaBopiletal and tTnv
Tpanelg kal avaypa@eral gTo €KACTOTE IoXUov TidoAdylo [lpounBeiwv Kai
TokopOpwVv Huepounviwyv, wgauTtd kabiotatal yvwoTo gTouc MEAATEG HECW TWV
Katgotnuarwv Tng r)/ka) e KaBe aAAov npoogopo Tpono. O MeAarng duvartal
KaTa TN O1apKEela Napoxng TG YNNpegiag a) va PeETafAAAEl, ava naca XpoviIKn
o-nxpr'] _oUppWvVa NAvToTE_HE TIG EKAOTOTE n){)oolcpapc')usvsq' andé Tnv Tpanela
€MNIAOYEG TNG Ynnpeaiag €i1d0noincewyv, TIG eNIAOYEG Tou MNMakeTou Eidonoincewyv
Esg;s&r']q «MeTaBoAn MakéTtou Eidonoinoswv») kai, B) va eniAéyel véo Makéro

I00MNQINCEWYV, EK TWV NAPEXOHEVWV NPOGTOV OKOMO TNG avaBaduiong eniAoy wv
(epe&nNg «Avapabuion MNakeTou Eidonoincewv»).

H Ynnpeoia evepyonojleital Aveu AAAWV J1aTUNMOEWV HE TNV £ykpion and Tnv
Tpansgq Tng UNoBaAAduevNGano Tov aitouvTa-NeAaTn aitnong eyypagng otnv
Ynnpeoia. 2e nepinTwon Wn €yKpIONG TNG aitnong, n Tpaneca €160N0IEi Tov
arrouvTa-fNeAdTn pe kaBe Nnpdo@opo KATa Tnv kpion TNG Tpono. O MeAatng-
xganrr]q ™G Ynnpeoiag €§$I TN duvaToTNTA Vvda AnEVEPYOMNOINOEl TNV, YNNPeoia,
OAIKG N HEPIKWG, OMOTEONNOTE WE aiTNUA Tou o€ onolodnnoTe Kataotnua Tng
Tpanedag., O1 ei0onoIRoeIS_pEéow e-mail n/kar SMS anooTtéAAovTal oTny
npoownikr nAekTpovikn dieuBuvon n/kal Npoowniko apiBud  Kivntou
TNAEPWVOU, MOU 0 XPNOTNG TNG YNnpeoiag £xel SNAwOElI OTNV aiTnon eyypageng
oTtnv Ynnpeoia.

O1 €150M0INCEIG anogTEAAOVTAl AUTOUATWG Yia KABE véo Tpanelikd npoiov n
TPANeQikn UNNPECIA NOU anokTaTal/napexeTal orov. MeAdTn kar kaAunTteral and
7o MakeTo Eidonoinoswy, 1o onoio exel eniIAeEel. Eav 0 TeAeuTaiog dev eniBUYEl
TNV anocoToAn €100MOINCEWYV avapopika PHE To €V AOYw MNpoiov/Tnv €v AOyw
unnpeoia, npenel va PeTaBalel Tn oXeTIkA pUBuIoN €1donoinoswy, Katd Ta
ava@epPOPEVa avwTEPW, 0TN dEUTEPN NAPAYpPaAPO TOU NApoOVToG OPoU.

O MeAdTng_£xel To dIKaiwpa va unavaxwpnoel and v Ynnpecoia onoTednnoTe
Kal avegoda, unoPfdaAlovTag OXETIKO aitnua peéow Twv Kataotnudtwy Tng
Tpanelag. TNV nepinTwon aurn o@eiAeTal ano Tov MeAdTn Tng Ynnpeaoiag To
avTiTIuo TNG OVTWG napacyebeioag anod Tnv Tpaneda, pexpr TNV unogo)\n g
aitnong d1akonng, Ynnpeaoiag.

H evnuépwon nou_ napéxetal Yeow Tng Ynnpeoiag dev. avTikaBiord Tnv

EVNUEPWON Nou n, Tpanela o@eiAel va Napexel eyypapweg n Ye aAAov Tpono,

gupq)mya METOV VOMO N TNV €101KOTEPN CUKPBATIKN TNG OXECN WE TOV XPNOTN TNG
nnpeaiag.

13. AppoSrotnta — Epapuoouévo Aikato

O1 guvaAAQKTIKEG OXETEIG METAEU TNG Tpdanedag kal Tou MeAdaTn dignovTal ano

T0 EAANVIKO Ajkalo Kalidiwgano Tig d1ata&eig Tou NA 17.7/13.8.1923 «[epi 1d1KwV

dilatagewv eni avwvupwv eTaipeiov>». Apuodia dikaotnpia yia Tnv €niAuon

LU wv dlapopwv peTa&l Tpanelag kal MeAdTn eival kal Ta dikaompla Twv
nvov.
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14. EvOvvn Tpanedag

H Tpanela €xel AaBel OAa Ta anapajtnTa PETPA NPOKEINEVOU va dlapuAagel Tnv
ao@AaAelad napoxng TwvV YNNPECIQOV, KAl TNV TNPNon Tou anoppntou Twv
NANPOQOpPINYV Nou apopolv Tov MeAamn.

H Tpdnela dgv eubuveTal yia Tn yvnaldtnTd, To KUPOG, TN VOHIKA I0XU, TNV
anooeIKTIKN duvaunn yia Tnv akpieia kal nANPoTNTa TOU NEPIEXOUEVOU N Yia
TNV NIOTOTNTA ThG METAPPACNG TWV EYYPAPWV MNOU TNG, EXOUV UNOPBANBEI 1 YIa
TO £i00G TNG NOCOTNTAG KAl TNV KATAOTACN TwV agloypd@wy, EYNOPEUNATWY N
aAAwv npaypdtwv nou niBavov va avagepovral oTa £yypaeaq, quchKpl TWV
Aoinwv oToIXeiwv. vouipgonoinong Tou MNeAarn kaj Twv d1adoxwyv Tou. Enjong n
Tpanegda dev guBuveTal yia CNUIEG MOU TuXOV eneABouv gTOUG TUXOV MpAdyuaT
dikalouxoug N ouvdIKaloUX0oUG I €V YEVEI TPITOUG, and Ta OXETIKA EAATTWHATA
TWV Napanavw eyypaewv kal AoINnwv oToIXEiwV.

H Tpanela euBuveTal EvavT Tou MeAaTn, nou npaypartonolei cuvaAAayeg yia
TOU% oKkonouG TNnG _EMNAYYEAUATIKNAG - Tou OpdaTnpioTNTAG Of NEPINTWAN
OUVOPOMNG VOUINOU AGYyou eubuvng, povo yia dO0Ao i yid Bapia apeAeia, n 8¢
gubuvn TG dev NepIAAPBAvel TNV anokataocracn anoBeTikng ¢nuiag. ‘EvavT Tou
MeAdTn nou npaypyaTonolej OuvaAAayeG E€KTOG TNG €MNAYYEAPATIKAG Tou
dpaoTnpIOTNTAG €UBUVETAl HOVO OE MEPINTWON UNAITIOTHTAG.

Aev, guBlveTal OPwG yia onoladnnoTe UAIKA f_duAn Znpia Tou MeAdm™ o€
nepinTwon 81apponG TWV MNPOCWNIKWY ToU KwOIKWV (NEPINaUBavopevou Kai
Tou TnAepwvikoU kwdikou PIN - Mpoownikog ApiBuog Avayvwpiong), yia
onolodnnoTe AOYO 1 O€ MEPINTWON MOU TPITOG anoKTAOEl kAT dAAov Tpono
napavopa npooBacn otov Kwdlko auto. H eubuvn Tr]g Tpanelag oe Kapia
nepinTwagn Oev nepiAapBavel Tnv, anokaragracn anoBeTKnG (nuiag. Pnra
QIEUKPIViICeTaI 0TI, eav 0 MeEAATNG gival VOUIKO npoowno, n napouoca cuyBaon
ogv 6np|oupy£|,on0|soégnom OUMBATIKEG UNOXPEWQOEIG TNG Tpanelag anevavTi
OTOUG EKMPOOWMOUG, JI0IKNTEG, OIaXEIPIOTEG N AAAOUG MpooTnBEVTEG TOU
MeAdTn wg puoika npdéowna, 0edouEVoU OTI N gUPPBATIKR OXEON uPioTaTal Hovo
METAEU TOU VOHIKOU npoowrnou kal Tng Tpanelag.

H Tpaneda dev @Epel euBUVN yia CNMIEG Nou NPokARBnkav otov MeAdamn Adyw
avwTepag Biag.

15. Exnpoownmon IleAat

O MNeAatng nuedand n aAAodand vouikd NpoowNo NPooKouiCel kad’ 010vaAMNOTE
TPOMO (MN.X. EVTUNWG r/Kal NAEKTpovika) otnv Tpanela g\psow TOU (QUOIKOU
dIKTUOU KATAOTNUATWV r/Kal Tou Piraeus e-banking n GAAwv anodekTwv ano
v  Tpaneld nNAEKTpOVIK®WV  dlaUAWV_ emIkoIvwviag) nAnpn  o€ipa
VOUIHOMOINTIKWV €YYPAPWV Ta onoig, anodeikvUouv Tn, VOUIPN ouoTagr) Tou
Kal AgiIToupyia Tou, KaBwg Kai TNV, VOUIUN EKNPOCWNNQT ToU Kdal onoladnnoTe
dAAa éyypaga kpivovTal anapaitnta and Tnv Tpdnela avd nepintwon.
EninAgov o MeAdtng vopikd npdowno Ba evnuepwyvel apeoa Tnv Tpanela yia
KaBe aAAayr oTnVv €KMPOOWMNGr TOu, NPOCKOMIZOVTAG KABE OXETIKO Npog
ToUTO £yypago. Mexpl TNG yvwaTtonoinong Tng Tpanedag yia ,onoigdnnoTe
aAAayn oTa oTolxX€ia TOU VOMIKOU NPOCWNOU N KAl OTNV €KNPOCWNNOT TOU, N
Tpanega dev eubuveTal yia onoladnnoTe aiTia kai dev HNopouv va avTitaxbouyv
EVOTACEIG EvaVTl TNG Tpanelag. H Tpanela dikaiouTtal, onoTednnoTe, va {nta
NPOCKOMION CUUNANPWHATIKWY OTOIXEIWV, Ta_ONoia KPivel anapajtTa yia v
VOMIJOMoinGn Tou VopikoU npoownou. O TMeAAdTng VOMIKO NpOOWNo QEPEI
anokAgIgmka Tnv €uBuvn yia 1o KUPOG, TNV CIKpig{-_'ICI Kal TNv_yvnolotnTa Twv
naong QUOEWG OTOIXEIWV Kal EYypapwVv nou unoBaiAel otnv Tpanela.
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16. 'E§oda

Ta naong, @Uoswg €5o0da, TEAN,, @OPOI K.AM., MOU aMOPPEOUV amnod , Tig
OuvaAAayeg Tou MeAATN, Ta OXETIKA PE TNV KATAPTION, EKTEAEDN, AgIToupyia n
KaTayyeAia kai Auon on0|a,06%n0T£ ouppaong ouvantel _0 MeAdtng  pe TRV
Tpaneda, kaBwg kal 0Aa Ta_c&oda yia TV ggacpalion, endikaon kai gionpagn
TWV anaitogwy TG Tpanedag nou anoppeoUV anod TIG HETAEU TOUG CUHBATIKEG
OX€Q€IG, akOMa Kal YE, avaykaoTikr €KTEAean, Bapuvouv Tov MMeAdtn kal
XPEWVOVTal 0 0MOIOVONMOTE Aoyapiacpo nou mpei otnv Tpanela o MeAatng,
gival e €vtoka and TNV nuéEpa katapBoAng Toug ano TNV Tpanela. MNa Ta wg
avw ££0da1oxUouyV Ta 00a NPoBAENOVTAl OXETIKA OTO EKACTOTE IGXUOV TIHOAOYIO
MpounBeiwv kar Toko@opwv Hugpopunviwv TG Tpanelag, 1o onoio BpiokeTal
avaptnpevo, oto AikTuo Twv KaTtagrnuaTtwv_ TnG Tpanefag kal kabioraTal
d1aBeoipo pEow TNG enionung 10TooeAidag TnG Tpanelag (www.piraeusbank.gr)
N TG Ynnpeaoiag Piraeus e-banking yia Toug xpnoTeg TNG unNnpeaCiag auTng.

Se kaBe nepinTwon o MeAdTtng dikaloUTal va {ntoel avaAuon Twv danavov.

17. AMayn Ztoyeiov Iledam

O NeAdTng unoxpeouTal va yvwaoTonolei aueca otnv Tpdnela Tuxov aAAayn Tng
d1euBuvong KaTolKiag Tou, KAbwg Kal Twv AoINWV OTOIXEIWV nou, dHAWOE O
idlog apxika. H yvwoTtonoinon_ aum npaypaTonoleital  eyypagwe n/kai
NAEKTPOVIKA, HECW TOU (PUOIKOU JIKTUOU KATAoTNUATWV f/kal Tou Piraeus e-
banking f AdAAwv anodekTwv ,and TNV, Tpaneda _nAeKTPOVIKOV JdiaUAwv
ENIKOIVWVIAG, CUNPWYA UE TIG EKAOTOTE 10X UOUCEG d1ad1Kagieg AEIToupyiag Toug
Kal anodeIkVUETAl ano Tn OXETIKN KATAXWPNON TNG aAAayng Twv OTOIXEIWV T
guaTnHaTa NG TﬁangCaq, ayTiypago Tng onoiag napadideTal r}\ kaBioTaral
diabeoipyo arov [lehamn. Mexpr T yvwaoTonoinon TeTolag aAAayng otnv
Tpanela, Kabe .KOIVOHOIQGFI gyypagou grnv naAia dieuBuvon_ BewpeiTal
€YKUpn, Onwg €Eykupo, Bewpeital Kalr kKABe €yypa@o nou ekOideTal Kal
KOIvonolgitTal e Ta naAid oToixeia.

18. AmoSoon Axpewotntwg KataBinfeéviwv Iloomv

Me Tnv napovloa o MeAdrng e§ouciodoTei Kal EVTEAE] avEkKANTa (Un Suvapevng
va avakAnBei TngnAnpegouoidTNTag Kai EVTOANG QUTHG OUTE OTIG NEPINTWOEIG TWV
apbpwv 223 kal 726 Tou AoTikou Kwdikan yla aAAo eoTtw kai gnoudaio Aoyo),
TNV Tpaneda, o nepiNTwon BavaTou TOUy KAl EVavTI ANWEWG ENApKwY dNUOCInY
EYYPAPWV nou va nigronololyv Tov BAvaTto Tou, avegaptnta and TNV Apxn
€kOOONG TOUG, Va PEPEI ANEUBEIQG O€ XPEWON TOU AOyapiagHou Mou TNPEITal o€
auTn Kal va eNIoTPEPE] KABE Nooo Nou a;spawo-‘r TWG, KataBAnBei 0To, OVOua TOU
anod onoiadnnote Appodia nuedann n aAAodann Apxnn 1o EAANVIKO r aAAodano
Anuoéaoio, peTd Tov_ BavaTo Tou, CUNPWYA PE TIG EKACGTOTE 10X UOUCEG VOHOBETIKEG
Kdl KavoVvIoTiIKEG dIaTagelg Twv napanavw ApXwv. i )

O MeAaTtng unoxpeouTal o KABe MEPINTWON ONWG €MICTPEWE! oTNV Tpaneda
onolodfNoTE NOCO TUXOV avaAdBelano Aoyapiaouod nou Tnpei otnv Tpangla kai
TO 0Moio ToU ex€l KaTaBANBel aXpeEWOTNTWG, CUNPWVA HE TA WG AVw 0pPICOHEVQ,
AMECWG MOAIG AABel yvwaon OXETIKA.
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19. Teppatopnog TVVAMAKTIKIG ZYEOTG

H TpdneCa Jdiatnpei To dikaiwya, va avaoTeidel | va TepUATIoEl TN
OUVAAAGKTIK  0Xxeon Me TOov [EAATn MOVOMEPWG Kal  OMOTEONNOTE  OF
nepinTwon  napafacewg onoloudnmnoTe OpPoOU TNG napoucag N AAAng
€10IkOTEPNG , HETAEU Toug oupBaong, ©O1 0noiol OTo  CUVOAO TOUg
CGUVOPOAOYOUVTal KUPIO!I KAl OUCIWOEIG, N YIa 0noladnnoTe aAAn vouiun aima,
onwg evOEIKTIKA O NepinTwon d1anioTwong NapaBgosws Tou VOUOoU, €K300NG
aKAAUNTWV ENITAYWV, UNEPBACNG XPEWATIKOU UNOAOINOU, UNOBOANG avakpifwv
dnAwoewyv, n/kai xopr']ynor}\q gudWV OTOIXEIWV, | aPEPEYYUOTNTAG N
ava&ionigriag tou [MEAdTn K.AM. 2TNV NEPINTWON, autn n Tpdnela, XEl TN
SIAKPITIKM EUXEPEIO VA KATAYYEIAEI TN OUVAAAGKTIKN OXECN KAl vad KAEIGEI TOUG
Aoyapiagpoug nou diatnpei _otnv Tpanefa. Eniong o [MeAarng dikalourar va
KaTayyeiAel eyypagwg onoladnnoTte guuBaon Pe TNV Tpanela, Xwpig NpoobeTn
€nIBapuvaon, unoxpeouTal OPwWG va eE0PANCEI OAOOXEPWG KABE OPEIAT TOU NPOG
TNV Tpdneda, nou anoppésl anod Tnv KatayyeAAOPevn cupBaon.

20. Efvmmpémon IIapamovev — Evaiiaktikn Emiivon
Al @opev

=70 nAqiolo NG EEUI"IIapéTI']GI’]Q TWV OuvaAAaocopevwy, n Tpanela kataBaiAel

KaBe duvaTr npoconabeia yid TNV anoTEAECHATIKN Kdl £yKaipn niAucn Tuxov

gnTnpaTgnv nou avakunTouv KaTta Tn 81apKeIa TNG OUVAAAAKTIKNG TOUG OXEONG.

£ MNEPINTWON MOU O OUVAAAAOOOPEVOG Oev Exel IkavonoinBei ano Tnv
egunnpetnon nou &AaBe n and Tov Tpono JleubeTnong Tou CNTNMUATOG Kal
emBupei TNV, unofoAr napangvou, n Tpanela £xel ouotnoel «Mnyaviopo

Alaxeipiong Mapanovwv», eNIBIOKOVTAG TNV eEEUPECN QVTIKEIMEVIKNG AUonG. H

unoBoAn kai n dlaxeipion Napanovwy npaypaTonolouvTal Xwpig enipapuvaon

TOU CUVAAAQOCOHEVOU.

O ouvaAAaogopevog dUvaTal va unoBaiAer napdnovo atnv Tpdnela OxXETIKA PE

Ta NPoa@EPOUEVA MPOiOvVTa Kal TIG NAPEXOHEVEG UMNPECIEG TNG, HECW TWV

akOAoubwv kavaAiwv:

e ToU AikTUOU KataotTnpdtwv (CUPNANPOVOVTAG TO aVTIOTOIXO €VTUNO
AlaTunwong Mapanovou),

e NG TnAepwvikng EEunnpétnone NeAatwv, kaAwvTagoTto +30 210 3288000
ancb E)\)\(géa Kai E%(Mgpgk% I}igUTEQG £w¢ Mapaokeun, 08:00n.u. €wg
18:00u.4., ano oTaBepo n KIVATO PE XPEWON CUNPWVA KE TN TIHOAOYIAKN
NOAITIK TOU TNAENIKOIVWVIakoU napodxou),

e TNG IgTooeAidag Tng Tpanelag ww,w.%iraeusbank.gr) ME TNV CUMNARPWON
TNG NAeKTpoVvIkKNG ®oppag YnoBoAng Mapanovou,

e TaXUdPOMIKA aAAnAoypagiag (Tpanefa  Meipaiwg, — ESunnpETtnon
MNapanovwv Fls)\aTg)v /\swcp(gpoq Apapouagiou XaAavdpiou & Xeipapag 11,
T.K. 15125, Mapouolj.

Ma Tnv unoBoAn kai digpelivnon Tou napandvou, o cuvaAAaooOPEVOG OPEIAEl
va napexel oty Tpdneda, TA anapaitnTa oTOIXEid TAUTOMOINGNG  Tou
(ovoparenwvupo, natpwvupo, A.O.M. ), kaBwg Kar avaAuTIKh NEPIypa@rn Tou
napanovou Tou. H Tpaneda Ssou'auousvn ano TG d1aTA&eIG Tou TPANeGKou
anoppnTou Kai npootaciag dedONEVWY NPOCWNIKOU, XapakTipa, KATa Kavova
dlepeuva napanova, Ta onoia g£xouv _unoBAnBei ano Toug idloug TOug
OUVAAAQOOOWHEVOUG N VOMIPNWG €§0UCIOd0TNHEVA ANO AUTOUG Mpoocwna Kal
anavta orta dnAwBEvTa oToIXEia emikoIvwviag nou TnpolUvTadl oTa apxeia /
oucoTnuaTta TNG. Xe MEPINTWON  onolacdnnote HMETABOANG Toug, O
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ouvaAAaooopevog unoxpeouTal va gs—:plpyd yla TNy €ykaipn enikaiponoinon
TOUG, oUPGWVA PE TIG IoXUouoeg diadikaaieg TnG Tpanelag.

Apuddia Movada yia Tr'l_I dlaxeipion napanovwv eival n  «E&unnpérnon
Mapanovwv MeAatwv» (EMM) n onoia, karta tnv napaAapr Tou napanovou
anooTeAAEl oTOV NEAATN OXETIKN eniBefaimwon napaiafng avagépovTag Tov
avTigroixo apiBpo npwTokoAAou. H' EMM oe ouvepyacia Pe TIG apHOdIEG
Movadeg Tng Tpanelag €EeTalel To, NAPANOVO Kal anavid oTov NeEAATn TO
OUVTOHOTEPO uvato  Kar  og  KaBe MePINTWON EVTOG TNG  €KACTOTE
NPoBAENOPEVNG %oesoulaq ano 10 10XU0OV KQVvoVIOTIKO NA@iclo (ME avwTaTto
0plo onpepa, TIG 45 NUEPOAOYIAKEG NUEPEG and TNV unoBoAr Tou napandvou).
2€ NEPINTWAON MOU arnaiteital EMNNAEOV  XPOVOG YId TNV TNV, OAOKANpwon Tng
dlepeuvnong n Tpanela evUEPWVEI OXETIKA TOV ouvaAAacoopevo. Katoniv

QITNUATOG TOU, NAPEXETAl EVANEPWON YIa TNV nopeia eEETaong Tou Nnapanovou.

Ma v eEwdikaoTikA eniAuon Twv dlapop®wv nNou avakuntoyv peTa&l Tou
ouvaAAaooopevou kal TnG Tpanelag, o ouva)\)\qocopavoipnopslva NPOCPUYEI
oTov EAANVIKO XpNuUaToOIKOVOUIKO Msco)\anTn (MaooaAiag 1, 106 30 ABrva
TnA.: 210 337 6700, e-mail: info@hobis.gr, i1cTooeAida: www.hobis.gr),
o onoioq)\sivag popéag EvaiiakTikig EniAugng Alagopwy (EEA.%\. EvaAAakTika
0 OUVAAAQOOOUEVOG , UNOpEi va angubuvBei o€ onolovannoTte dAAo avTioToixo
popéa EEA, 0 onoiog BpiokeTal kKataxwpnuUeEVoE oTo €191KO MNTpwoO Nou TnpeiTal
otnv 10TtooeAida TG Tevikng [pappateiag Epnopiou (Topeag lMpooTaciag
KatavaAwTn).

21, Jvpuuop@worn pe v Odnyia (EE) 2018/822 (O8nyia DAC6)

H Tpanela guppoppwveTal pe Tov,N.4170/2013, onw :I'pOI'IOI'IOII"]O%KE HE TOV
N. 4714/2020 kai o 0rnoiog eVOWPATWOE OTO EAANVIKO Oikaio v Odnyia (EE)
2018/822 (Odnyia DAC6), n onoia Tpononoinas Tv odnyia 2011/16/EE, 6cov
apopa TNV UMNOXPEWTIKN_AUTOHATn_avtaAAayn nAnpopopiwv oToV TOHEA TNG
QOpoAoYIag, OXETIKA UE ONAWTEEG O1ACUVOPIAKEG PUBLICEIG.

H,Tpdnslﬁ, o-rrbv nsfinngn nou BewpnBej «EvdIANECOG» KATA TNV €vvold Tou
Nopou N.4170/2013, Onwg Tpononomnénke, kal G €KACTOTE I0XUEL,
unoypeouTal va unoéa)\'sl omv Apuodia Apxn, Kata Tnv, evvola Tou N.
4170/2013, TIC avaQePONEVEG OTOV WG avw NOPOo NMANPOPOpIEG.

O MeAdTng avayvwpilel kal anodéxetal 0T N Tpanela dev gépel oudepia eublvn
Kal ogv Bapuvstal KaB’ olovdNMoTE TPOMO HE TNV KAAUWN 0Ia0dNNOTeE AUEDNG,
EUMPEONG, NAPENOPEVNG 1) onoladnnoTe aAAn ¢nuiag, BAaBng, eEodou f danavng,
ToU [lEAATN, n onoia B8a anoppeel, and Tn CUPHOPPWON TNG Tpanelag oOTIq
oiatageig Tou N. 4170/2013, wg ekAoTOTE IOXUEI.

22, Tvpuuop@oworn pe tov Kavoviouo (EE) 2024/886

H Tpaneta Meipaiwg AE, evappovifOPeVNn HE TIG UMNOXPEWOEIG TNG and To
Beopikd nAaiolo Kal €101IKOTEPA TOV Kavowo{]() SEE) 2024/886, nou Tfononon:i
Tov Kavoviguo éEE) 260/2012 , (EE) 2021/1230 kai Tig 0dnyieg 98/26/EK kal
(EE) 2015/2366, yia TNV £KTeAEON AUECWV HETAPOPWV MIOTWONG OF EUPW,
napexel unnpeoia NANPWUNG yla TV anooToAn Kal Anwn npa&swv apeong
HETAPOPAG NioTWONG, O OAEG TIG NEPINTWOEIG KATA TIG OMOIEG NAPEXEI KAl TNV
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UNNPECia NANPWH®V YIa anooToA Kal Afjyn HETAPOPWV MiOTWOoNG, 0To NAdicio
HETAPOPWY NIOTWONG MOU EKTEAOUVTAl Ot €Upw &vTOG SEPA, kabwg kai
unnpeoia nou _diacpaliel Tnv enaAnBeucn Jdjkalouxou, oUPPWvVA HE Ta
€101KOTEPA opifopeva oTov w¢G avw, Kavoviopo, ortn Zuppacn YNnpeoiwv
MAnpwpwyY TNG Tpanelag kai o€ TUXOV €10IKOTEPOUG OPOUG CUVAAAAYWV Kal
€101KEG ouH(pw,wsq, OXETIKA HE TIG ENIMEPOUG UNNPECIEG NOU NapeXel n Tpaneda
npog Tov IeAaTn, avaAoya HUe TO KavaAl EunnpeTnong.

23. Aouroi 'Opot

H Tpanela, oto NAaiolo VOUOBETIKWV KAl KAVOVIOTIK®V TNG urlp)(épscbcewv, EXEl
To OIkaiwpa va, ¢nta and Tov MeAATn onolodnMnoTe £yypapo % IKAI0OAOYNTIKO
KPIVETaI anapaitnto Pe OKONO TNV €§aKPiBwon Tou OKonou OIEVEPYEIAG HIAG
ouvaAAayng.

Ze nepinTwaon, oPeIAnG, KABe kataBoAn nooou Tou I'Ils)\dTrE npoc TNV Tp(:naga
OUHQWVEITAl 0TI KaTaAoyiCeTal pe TNV akOAouBn ggipa: a) 2ta dikaoTika £50da
nou TUXOV, EXouV Yivel kal Aoina €§oda, B) oToug TOKOUG UNEPNUEPIAG, ¥) gTOUG
)\ané)uq TOKOUG, 0) OTO KEPAAQIO, EKTOG av AAAwG opileTal atnv €I0IKOTEPN
oupBaon.

3e nspinTwo_rl] KabuoTépnong NANPwWHNAG onolacdnnoTe oPeIANG Tou MeAdTn
gvavTl TG Tpanefag KaTa Ke@dAalo, TOKoug, &&oda, acg@aiioTpa K.Am.,
oup@wvelTal 0TI o [eAATNG, auTodikaiwg, XPEWVETAl yia T kabuoTepoUpeva
noca and Tnv nUEPa TnG kabuoTepnang MeEXp! TNV €§OQANON, HE TOKO
UNEPNUEPIAG, MOU ONUEPA AVEPXETAl OE 2,5 £KATOOTIAIEG UOVADEG, NAEOV TOU
eKAQTOTE I0XUOVTOG CUMPBATIKOU EMITOKIOY, ONWG AuTO opieTal oTnv, EKACTOTE
ouypaocn. 2& nepinTwon nou K BecnicBgi ENITOKIO UNEPNMUEPIAG AVWTEPO TOU
AUECWG Npoava@epBEVTOG, I0XUEI TO AVWTATO

OpIO TOU ENITOKIOU UMEPNMEPIAG, XWPIG va anaiTeital nponyoUpevn OxAnon n
gidonoinon A eniTayn, NANPWUNG. 2& KABE NePINTWON URNEpNMEpPiIag n Tpaneda
dikaiouTal va avaTokifel Kal TouG KaBuoTEPOUNEVOUG TOKOUG, KON Kal WETa
TNV KaTayyeAia TnG EkacToTe_oUMPBaAong kai Tnv emdikacn ThG anaitnong, kaTtd
TIG EAAXIOTEG XPOVIKEG NEPIODOUG NOU EMITPENEI O VOUOG, O 0Moiog ICXUEI KATA
TNV ENEAEUCN TNG UNEPNMEPIAG, Nou onPepa gival To e€apunvo.

PnTd oupogwveital, 0TI Ta epnopika PiBAia, g Tpdnelag, Ta anoondopara
auTwV Kal, YEVIKWG, KABE TnpoUWEVO ano auTnv dpxeio, Nou agopa TG
OUMBATIKEG TNG OXEOEIG UE TOV [1eAATn, anoTeAouv NARPN anodei§n wg NPog T
oupBaTikn oxeon kal TNV €E€AIEN AUTNG, EMITPENOMEVNG OHWG TNG AvVTano slgnq

O1napovTeg Mevikoi ZuvaAAakTikoi‘Opol, Onwg kai ol 181koi 6poI kaBe cupBaacng,
oupPWVOUVTal WG OUCIWOEIG KAl TpononolouvTal Hovo eyypapwe. H Tpaneda
exel To dikaiwua qu Hovppspouq Tpononoinong cuufaong POvo yia onoudaio
Kal €181k0 Aoyo, EAATNG AapBavel yvwan Twv TPOMOMOINCEWV Kal TwV
HETABOAWV auTwyv KaBwg Kal yia Tov Xpovo evaping Tng 10XUOG TOUG HE
onoIovonNnoTe NPOCPOPO KaTa TNV Tpaneda Tpono, dIkAloUPEVOG, O MEPINTWAN
TPOMoMoinongG We TNV omnoia d& CUUQPWVEI, va KATayyeiAel TN cupBaon evTog
npoBeopiag Tplavra, (30) nuepwv ano TN YyvwoTonoinon TnG OXETIKNG
Tpomonoinong. e kabe nepinTwon, n napaleiyn ano Tov MeAatn va npopel
oTNV WG avw KaTayyeAia evrtog TnG Npoava@epopevng npobeopiag ouvigTd,
oUHPWVA JUE TNV KAAN NioTn KAl Ta cUVaAAakTIka nen, anodoxn Tng npotabeioag
Tpononoinong.

H Tpanela pnopei kdBe @opd va oupnAnpwvel autolG Toug [evikoug
SuvaAAaKTIkKoug 'Opoug MeE napapTuatTa nou avagepovtal Ot  EIDIKES

TpanedlkeG €pyacieg kal ouvaAAayeg. TeTola napapTata anoteAoUv eviaio
oUVOAO HE TOUG NapovTeG Opoug.
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O MeAaTng dikaloUTal onoTednMNOTE, KATOMIV OXETIKOU aQITAPATOG Tou, va AdBel
avTiypa@o Tou napovTog.

Tuxov napdAeipn aogknoewg anod Tnv Tpanela onojoudnnoTe dikaIwPaTodg g,
TO OMNOIO, ANOPPEEI AUECA N EPUETA, AMNO TouG NapOVTEG 0PoUG, OEV HMNOpEi va
EKANPOEI N va eppnveuBei wg napaitnon ano auTo.

O1 napovTeg, Opol epunvelovTal, CUPPWVA HE, TNV KaAAR niotn kar T
OUVAAAQKTIKN NPAKTIKN OTIG TpANedIKeEG OUVAAAQYEG.

Tuxov HepIKN N OAIKR akupdTnTa 6pou 1N Opwv Twv nNapdéviwv [0 dev
ennpeadlel To KUPOC TwV AOIMWV.

O1 napovTeg M0 Odi1aTiBevTal, kal oTnv ayyAikn, €@ogov {ntnbBouv and ToOV
MeAatn. OnoiadnnoTe dia@opd NpokUWel HETAEU Twv 20 oTnv ayyAIkn kai Tov
M0 otnv eAAnVIkn, unepioxUel N anodoar| Toug aTnV EAANVIKN YAwood.
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