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Towards net zero for operations 
and financing
Driving sustainable financing 
across key sectors and operations



https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Financial-Results/12M/Piraeus-Bank-SA_Annual-Financial-Report-2025-of-PB.pdf?sc_lang=en
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C.19 -  Manufacture
of coke oven

products

H.50 - Water
transport

D35.1 - Electric
power generation,
transmission and

distribution

G - Wholesale and
retail trade; repair
of motor vehicles
and motorcycles

C.10 - Manufacture
of food products

F - Construction

Total GHG Financed Emissions (MtCO2e)

https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Financial-Results/12M/Piraeus-Bank-SA_Annual-Financial-Report-2025-of-PB.pdf?sc_lang=en


https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Financial-Results/12M/Piraeus-Bank-SA_Annual-Financial-Report-2025-of-PB.pdf?sc_lang=en
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1.The "Carbon Footprint Calculator“ is available free of charge to holders of the Bank's Debit, Credit and Prepaid Cards.



1.Sector-specific such as Agri-business, manufacturing, etc.



Towards social value 
generation and impact
Customers
Employees
Corporate Social Responsibility (CSR)









▪ Comprehensive customer listening system reaching ~100% of our 
base, enabling faster issue resolution and higher engagement

▪ Dedicated team driving CX transformation, powered by tools and 
analytics to support NPS infrastructure

▪ Data-driven CX enhancements designed to boost satisfaction, 
optimize costs, and strengthen customer retention

▪ Front-line teams embracing customer-focused routines, 
supported by dedicated resources and technology ensuring 
CX improvements

▪ CX performance directly linked to key business KPIs as of 2025, 
ensuring measurable impact on growth and efficiency

▪ Customer insights guiding key decisions and investments, while 
CX training and internal activation plan across the organization 

Trust, credibility, improved customer experience

More than 80k customer insights collected so far in 2025, driving targeted 
improvements that increase engagement and reduce churn.

Identified ~40 strategic initiatives in 2025, expected to enhance customer 
engagement, satisfaction, and long-term revenue growth.

NPS embedded in performance management, ensuring accountability and 
aligning incentives with customer lifetime value.

CX transformation roadmap in place, positioning Piraeus for sustained 
competitive advantage and long-term revenue impact.

going forward

Enhance customer listening 
at scale, leveraging 
technology to improve 
response rates and 
actionable insights

Deploy high-impact CX 
enhancements to improve 
retention, enhance loyalty, 
and drive long-term 
customer value

Embed CX at the core of our 
strategy, ensuring sustained 
differentiation, higher 
retention, and long-term 
shareholder value





Trust, credibility, improved customer experience

• Using AI in marketing & retail for personalization, doubling sales conversion

• In CIB, rolled out AI Next Product to Buy model and GenAI assistant for 170 RMs

• Strengthened compliance & fraud detection, with AI expected to 

prevent €1.1mn+ annual losses

• Launched GenAI customer assistant, handling 800k+ interactions in year one

• Developed AI-powered models in real estate to prioritize assets and match investors 
across €3.3bn portfolio

• Agentic AI is being piloted to improve workflows and productivity, while a GenAI assistant
supports 170 RMs with insights and client interactions

• Partnered with Microsoft to deploy 1,000 M365 Copilot licenses and launched the Yello! 
intranet AI assistant

People Technology
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8,763 beneficiaries

10,183 beneficiaries

15,884 beneficiaries

646 beneficiaries

▪ 2025 Europe’s Best Bank for 

Corporate Social Responsibility

▪ 2024 Greece’s Best Bank for 

Corporate Social Responsibility

1.Euromoney Awards for Excellence 2024 & 2025
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https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar_III_ENG_20250630.pdf
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https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar_III_ENG_20250630.pdf
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Commercial Real Estate – CRE 
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(Business Units & Sustainability 
Center)
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(Risk Management & Compliance)
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(Internal Audit)
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Leading through 
strong governance



Male Female

•

•



Legal/ Regulatory/
Compliance

Digital and Technology

Accounting and Audit

Sustainability

Banking Governance

Strategic Planning

Financial and International
Markets

Banking Business

Risk and Control

International Experience

6 
Structured 
Trainings

7.5 
Hours

11 
Structured 
Trainings

Completed
In progress

•





https://www.piraeusgroup.gr/en/investor-relations/corporate-governance/organwtikh-domh
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https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Corporate-Governance/General-Meetings/Remuneration_Report_2024.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Financial-Results/12M/Piraeus-Bank-SA_Annual-Financial-Report-2025-of-PB.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar_III_ENG_20250630.pdf
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https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Corporate-Governance/General-Meetings/Remuneration_Report_2024.pdf?sc_lang=en
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Recognition & partnerships
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https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Financial-Results/12M/Piraeus-Bank-SA_Annual-Financial-Report-2025-of-PB.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/esg/perivallon/i-periballontiki-diaxeirisi-tou-omilou-peiraiws/perivallontiki-dilosi-2024.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2024/Files/Investors/Financials/annual-reports/Pillar-III_EN_202412.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar_III_ENG_20250630.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Corporate-Governance/General-Meetings/Remuneration_Report_2024.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/esg/oi-desmeyseis-kai-oi-stoxoi-mas/arxes-ypeythynis-trapezikis/20251130_Piraeus_PRB_Report.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/financial-information/pistwtikoi-titloi/programma-prasinwn-omologiwn/PB_RBD25_Report_GreenBond_final_ff5.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/piraeus-bank/Piraeu--Group-Sustainability-Policy_27012026.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/esg/Piraeus_SFDR_Policy_El.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/esg/Piraeus-Green-Bond_May2024.pdf
https://www.piraeusgroup.gr/-/media/Project/Piraeus/PiraeusBank/shared/Files/Holdings/omilos/stadiodromia-ston-omilo/h-ergasia-ston-omilo/Code-of-Conduct-and-Ethics_En.pdf
https://www.piraeusgroup.gr/-/media/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/financial-holdings-lista-symvouliou/PFH-Group-Anti-Bribery-and-Corruption-Policy-Gr.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/media/Project/Piraeus/PiraeusBank/shared/Files/Holdings/omilos/stadiodromia-ston-omilo/h-ergasia-ston-omilo/Policy-on-Preventing-and-Fighting-Workplace-Discrimination.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/piraeus-bank/PB-Directors-Remuneration-Policy_12112025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/media/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/financial-holdings-lista-symvouliou/PFH-gr-Board-of-Directors-Diversity-Policy.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/piraeus-bank/GCPv26whistleblowing-GR.pdf?sc_lang=en
https://www.piraeusaedak.gr/~/media/piraeusaedak/policies/esg/esgpolicy062025en.ashx%20KAI
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/financial-holdings-lista-symvouliou/PFH_Severance-Policy_14042025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/piraeus-bank/PB-Directors-Suitability-and-Nomination-Policy_12112025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/E074028E7C5949089FBD9BC8BC8C4C37.ashx
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