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OPOI XOPHIHZHZ EMANA®OPTIZOMENHZ NPONAHPQMENHZ KAPTAZ TPAMNEZAZ NEIPAIQZ

1. NEPIFPA®H. 1.1 H Kdpta anote)el mpoowrikr, enavadopti{ouevn, mpomAnpwHeévn kapta mou ekdibetal amod tnv Tpdnela oto mAaiolo
KOl TWV OXETIKWVY KAVOVIoRWY Twv SteBvwv Opyaviopwv VISA / Mastercard. 1.2 H Kdpta tpododoteital (poptiletal) pe xpnUATIKA TO0A,
EVTOC OUYKEKPLUEVOU opilou Tou koBopiletal ekdotote amd tnv Tpdmela, MPOKEEVOU S auThG va Slevepyouvtol TMANPWUEG TPOG
ETUXELPNOELG TTOU SéxovTal MANPWHES kKaptwy Visa / Mastercard yla tTnv ayopd mpoiovtwy 1 UNNPECLWY, KABWE KaL va POy LOTOoLoUVTaL
avaAnelg petpntwy ano ATM’s otnv EAAada ) oto e€wteptko. 2. EKAOZH, MAPAAABH KAI XPHZH THZ KAPTAZ. 2.1 H Kdpta xopnyeitat
otov KAToxo META amd OXETIKNA aitnon tou mou aneuBivel otnv Tpamela Kol mapaAaBAVETOL AmO TOV (6L0 HECW TWV KATACTNHATWY TNG
Tpanelag, koBwg kol PE OmMOLOVENTIOTE AANO TPOTO €KAOTOTE opiletal amd tnv Tpamela. 2.2 H Kdapta ekdibetal oto Ovopa Kal
OUMTOKAELOTIKA YLO TIPOCWTILKN XPrion Tou Katodxou, avikouoa woTtdoo Kotd MARPN Kuplotnta otnv Tpdmela, otnv omolo Kol MPEMEL va
eruotpédetal og mpwtn Zntnon. 2.3 O Mpoowrikog AptBudg Avayvwplong (PIN) eite (a) opiletal amd tov KAtoxo He NAEKTPOVLKO TPOTO,
MECW TOU GUOTAMOTOG NAEKTPOVIKAG Tpamellkng Piraeus e-banking / Piraeus app, edooov o Katoxog sival eyyeypappévog xprnotng tou
OUCTAMOTOG NAEKTPOVIKNAG TPamellkng Piraeus e-banking N péow twv Aoumwv Stabéoipwv kavaAlwv tng Tpanelag, ocupdwva UE TLG
€KAOTOTE LoyUouoeg Sladikaaoieg TNG Kal TG 0dnyleg mou mapéxovral HECW TwV avtiotolywv kavallwv tng Tpamnelag eite (B) xopnyeitat
and tnv Tpdnela otov Katoxo oe €yxaptn popdr. O PIN Ba xpnowomnoleital ot cuvaAhayég oe ouvduaoud pe thv Kdpta, omou
anatteitat. O PIN elvat povadikdg, dnuioupyeital oe cuvOnkeg MANPOUG aoPAAELOG, Kol TIPOOPITETAL ATIOKAELOTIKA TIPOG XPron Tou
Katoxou. Mnopet va avtikatactaBel ano tov Katoxo onotednmote pe aAAov PIN tng amoAUTou emAoyng Tou Katd Toug mpoavadepBevieg
Tpomoug. O Katoxog €xet emiong tn Suvatdtnta va awtnBel tnv enavékdoon PIN péow Tou SIKTUOU TWV KATAOTNUATWY TG Tpamelog n
péow Twv Aomwv SlaBéotpwy KavaAlwv tng Tpamelag, oUpdpwva UE TG EKAOTOTE LOXUOUOEG SLASIKAOIEG TG Kal TIC odnyieg mou
TAPEXOVTOL LECW TWV QVTIOTOLXWV KavaAlwy tng Tpamelag. O Kdtoxog unoxpeoutal, va 1n yvwotorolel tov PIN, kaBwe Kot Ta oTolxeia tng
Kaptag og tpitoug kal va anouvnpoveuoel tov PIN apéows PETA T yvwoTtomnoinor Tou and tv Tpamnela f Tov oplopo tou and tov Lo,
Xwpic va Tov avaypaeL omoudnmnote. Ze nepintwon Stappong tou PIN 1 anwAetag 1) kAomng tng Kaptag avtiotolya o Katoxog Ba mpénet
OHEOWG va eldomoLoeL To TNAEDWVIKO KEVTPO g€uTinpétnong melatwy tng Tpamelag otov aplbuod tnAsdwvou +30 210 32 88 000 amod
otaBepo Kol KvnTd tNAEdwvo, eviog EANGSaG i amd to e€wtepikd, n &g Tpdmela oudOAwS euBUVETAL yla TUXOV cuvaAayEg Tou EAafav
XWPA KATA TO XpOoVIKO Slaotnua PEXPL TN yvwaotonoinon tng dtappong tou PIN ) anwAelag i kKAomig tng Kaptag avtiotola, Umo tnv
empLAaln Twv 6pwv g ZUMPaong Mapoxng Ynnpeowwv MAnpwuwy tng Tpdnelag, kat' ebappoyr tou N. 4537/2018. Mevikd o Katoxog
odeilel va xpnotporotel tnv Kapta kot tov PIN pe tn 6éouoca empédela kal oUWV PE TOUG MAPOVIEG OPOUG XPHoNG, KABwG Kot va
AappBadvel OAa Ta poakovta KETPA yia TV achaln ¢puAagn toug. 2.4 O Katoxog Ba pmopei va kdvel xprion tg Kaptag otnv EAAGSa ry oto
€€WTEPLKO TIPOKELUEVOU va TipaypaTorolel TIg g€ cuvalayec: (i) ZuvaAayég pe Emyxepriosis: H Kdpta pmopel va xpnotpomnowndei anod
tov Katoxo, pe duolki mapousia TG KAPTOG 1 amd amootacn, ylo TNV TPAYyUOTonoinon ayopwv MANPWTEWY £PAmas Kol Hovo oE
ETUXELPNOELG LE GUOLKN 1) NAEKTPOVLKA TAPOUGCLa TIOU SEXOVTOL MANPWHEG UE KAPTEG TTOU GEPOUV TO O gite Tou SteBvoug Opyavicpou
Visa €ite tou 81eBvoug Opyaviopol Mastercard (ede€rg ol «Opyaviopoi» kot oTov eViKo 0 «Opyaviopogy). Otav untdpxel GuaoLKn mapoucia
NG KAPTAG, Ol CUVOAAQYEG TIPAYLOTOTIOLOUVTOL OTLG NAEKTPOVIKEC GUOKEUEG UTtoS0XNG cuvaAAaywv (EFT/POS), ue tnv avayvwaon tou chip
¢ Kaptag, ite KATOMY EL0AYWYNAS TNG OTLG NAEKTPOVLIKEG OUOKEUEG UTIOSOXN G cuvaAAaywv (EFT/POS), eite pe avémadn xprion tng Kaptag
TANGLAZOVTAG TNV OTLG NAEKTPOVIKEG CUOKEVEG uTtodoXN G cuvalaywv (EFT/POS), (epdoov n Kdpta Kot n NAEKTPOVIKH GUGKEUT UTOSOXNG
ouvoAlaywv umootnpifovtal amd TN OXETWKA Texvoloyia avémadwv cuvalaywv) Xwpilg va xpeldletal vo €pBel ot emadr He
autr(«avénadeg cuvaAlayEg»). Ol cuvaAlay£g TToOu mpaypaTonoloUvTal ota GUOLKA KATAOTAUATA UE TN GUOoLKr tapouoia tng Kaptag
Bewpolvtal EMITUXNUEVEG Kal OAOKANPWHEVES WG €€AC: a) OTav N ouvaAlayr TPAYUATOMOLETAL PE TV avayvwaon Tou chip kKatomwy
eloaywyng tng Kdptag otnv 8k umodoxr tng NAEKTPOVIKAG cUOKeLNG uTtodoxng ouvalaywv (EFT/POS), n cuvallayr oAokAnpwvetat
HE TNV 0pBn MANKTPOAGYNon Tou PIN OTIC WG Avw CUOKEUEG KAL XWPLG va amatteltal n umoypadn tou xpewotikol SeAtiou amo tov Katoxo
B) 6tav n cuvallayn MPAYUATOMOLETOL LE TNV avdyvwaon tou chip, aAAd pe avémadn xpron tng Kdptag, ebpodoov auth umootnpilel
OXETLKN TeEXvoAoyia, mAnolalovtdg tnv otn cupBatr) NAEKTPOVLKE cuoKeun urtodoxng cuvallaywv (EFT/POS), xwpig va xpeldletal va €pBeL
o€ enadn pe auth, n ouvaAlayr) oAokAnpwvetal Pe tnv opOr MANKTPoAdynon tou PIN OTIC wG Avw CUCKEUEG Kal XwpIig va aratteital n
uToypadr) Tou XpewoTikou SeAtiou amod tov Katoxo. Edpdoov to UYog ekdaotng avémacdng cuvolayng 6ev umepPaivel To ekAOTOTE
0opL{OHEVO avVWTOTO OPLO TTOGOU Ao Tov avtiotolxo Opyaviopo, tote Suvatal va oAokAnpwOel xwpig va amatteitatl n mAnKtpoAdynon tou
PIN tng Kdptag anod tov Katoyxo. TiBetal g, cwWPEUTIKO Oplo SLadoxikwy avénmadwyv cUVOAAAYWY, 0TO UETPO TOU QUTEG EUTIIMTTOUV OTO
nedio edbappoyng tng T0pPBaong Napoxng Yrnpeowwv NAnpwuwv tg Tpamnelog, pe tnv untépPacn tou omoiou, Ba {ntnBel otov Kdtoxo va
KAVEL ETLTUXNUEVN XPrion Tou PIN tng Kaptag otnv apéowg enopevn ocuvallayn avefaptntwg noocou. Emtuxnuévn eloaywyr tou PIN tng
Kaptag, os omotadnmote nAektpoviky cuokeur umtoSoxng cuvaAhaywv (EFT/POS) og duoikd kataotnua fj oe ATM, avavewveL To WG Avw
OWPELTIKSG Oplo. Ta w¢ dvw Opla yvwaotonolouvtal £ykatpa otov Katoxo amod tnv Tpanela, pe éyypadn emotoln i ue kabe mpdadopo
tPomo. H xprion tou PIN tng Kdptag, omou amatteital, umokablotd mANRpwg tnv umoypadr tou Katodxou. ITIG MEPUTTWOELS TIOU N
nAektpoviky cuokeur) umoboxng cuvaMaywv (EFT/POS) 8ev umootnpilel tnv avdyvwon tou chip tng Kdptag, ot cuvahhayeg
T(POYLOLTOTIOLOUVTAL [E TNV QVAYVWON TNG HAyVNTLKNAG Tawviag mou BpilokeTal otnv miow oYn tng kol oAoKANpwvovTaL He TNV unoypadn
Tou Katoyou ota XpewoTikd Sehtia 1 amnodeifelg mou ekdidovtal amo TI¢ NAEKTPOVIKEG CUOKEUEG uTtodoxr G cuvalaywv (EFT/POS), xwpic
va aratteitot mAnktpoAdynon tou PIN tng Kaptag and tov Kdtoxo. Ot cuvaAAay£g mou mpaypatonolouvtal and anootacn (cuvallayég
HEow OLadIKTUOU O€ NAEKTPOVIKA KOTAoTAMATH N TNAEDWVIKEC OUVOAAQYEG 1) TIAYLEC €VIOAEC), OewpoUvTal EMITUXNUEVEG Kol
OAOKANPWUEVEG HLE TNV TTOPOXN KoL KATOXWPENOT, VA TEPIMTTWON AMALTOUUEVWY ELSIKWY oTolxeiwv aopalelag tng Kaptag. Avaloya Ue To
€(60¢ kaL TNV Katnyopia tng cuvallayng, eveéxetal va ntnbouv 0Aa 1 kamoLla ano ta akoAouBa otoxeia: i) 0 aplOudg kat N npepopnvia
ARENc tng kaptag, ii) o eldikog TpuPidLlog aplBuog avayvwplong (CVV2 /CVC2), o onoiog avaypadetal oto Tiow UEPOC TNG KAPTAG, iii) TO
OVOUOTENMWVUHO Tou Katdyxou, iv) kaBe dAAo amapaitnto otolxeio, mou Suvatal va Intnbel pe Paon ta mMpwtokoAa acdadeiag mou
ebapudlovtal eKAOTOTE AmMd TOUG opyaviopoug Visa / Mastercard kat omolovérimote GAAov opyaviopd pe tov omoio cuvepydletal
evbéxeTal va ouvepyaotel oto PEAov n Tpanela. Mo tTnv 0AOKANPWON TWV WG AVW CUVAAAAYWY, OTO METPO TIOU QUTEG EUTUIITOUV OTO
nebio epappoync g T0pBaong Napoxng Ynnpeowv NAnpwuwv tng Tpdnelag, anatteital loxupr Tautonoinon tou Katdxou, He Tn Xxprnon
aodpalwv peBOSwv mou ekdotote XpnoLhomotel n Tpamnela (evOelktikd avadEpovtal: evepyol kwbdikol xpriotn Piraeus e-banking / Piraeus
app, Blopetpikd dedopéva, toutomoinon tng ouokeung tou Katdyxou, extraPIN, push notification) pe tov ouvduaoud twv omoiwv

el 1



Ml Piraeus

erutuyxavetal n loxupr Tautomoinon. O Katoxog odeilel va €xel SnAwoeL oto cUoTNUa NAEKTPOVLKNG Tpamellkng Piraeus e-banking tng
Tpanelag, Knto tnAédwvo yia Ann eldomnooswv (push notification, extraPIN) kat va €xeL oTtnV KATOXH TOU €VEPYOUG KWELKOUG Xpr ot
TOU CUOTHHATOG NAEKTPOVIKAG TPpamelkng Piraeus e-banking tng Tpamelag (Piraeus e-banking / Piraeus app) toug omoioug kataxwpel
Katomy unddeleng tng Tpamelag kat cupdwva He TG 0dnyieg tG. Ateukpviletal 6t n Tpanela duvatal Katd thv kpion tng va pnv
edapuolel loxupr) TAUTOTOLNON OE CUYKEKPLUEVES TTEPUTTWOELG GUVOANaywWV artd andotacn i va ULoBEeThoeL kKal AAoUg Tpomoug loxupng
Tavtomnoinong, cuudwWva e TO TTPOPBAEMOEVA OTO OLKELO KAVOVLOTIKO MAQLCLO TIOU SLETIEL TLG UTNPECLEG TTANPWHWY, YLA TOUG OTOLOUG O
Kdtoxog evnuepwvetal €ykalpa, eite Pe Eyypadn €MLOTOAN, €(TE e NAEKTPOVLKA HEDQ, ElTE UE KABE PpOOoPopo TpoTo. O KATOXOG TMapEXEL
otnv Tpanela TNV avEKKANTN €VTOAN Kal MAnpeéouolotnta va e€odAel n (Sl yia Aoyaplaopo Tou Ta Mool Twv ZUVAANQYWY, XPEWVOVTAG
v Kdapta pe to avtiotolyo mocd. O Katoxog katd tn Stevépyela twv ZuvaAlaywv AapBdvel avtiypada Twv XPEWOTIKWY SEATIWV TIou
ekbidovtal, ta omoia unoxpeoutal va GUAAGCEL yla eUAOYO XPOVIKO Stdotnua. H Tpdmela gv umoxpeolTal va EAEYXEL TN yvnoLOTNTA TWV
ToPAOTATIKWY cuvalayng A/kal twv umoypadwv tou Katoxou. (ii) ZuvaAlayég ota ATM Tpanelwv: H Kdpta pmopel emiong va
xpnotpomnotnBel anod tov Katoxo oe cuvbuacpod pe to PIN yla tn Slevépyela TwV EKAOTOTE TPOPAETIOUEVWVY TPATEIKWY CUVAAAQYWY OE
ATM Tpanelwv otnv EANGSa 1} oto e€wteplkd mou dpépouv to onpa Visa / Mastercard. Na kdBe ocuvaAllayrn o ATM eival duvato va
ekbidetal ano to ATM tnv dla otyun pila ypartr) anddelén mou Ba ermuPePatwvel T evioAég mou €6waoe o Katoxog. e mepimtwon un
€kboong piag tétolag anodeléng amno to ATM yla onotovdnnote Adyo, o Katoxog mpénet va aneuBivetal otnv ekaotote Tpamnela, n onoia
KOTEXEL TO UTIO Xprion ATM. 2.5 Mpokelpévou va yivel xprion tng Kaptag apéowg petd tnv mapalafn tng and tov Katoxo, Ba mpénel va
€xeL mponynOel n evepyonoinor g, n omoia Oa TPAYUATOTIOLEITOL E OTOLOVONTIOTE TPOTO EKACTOTE yvwotomnolel n Tpdmnela 0TOUG
TEAATEG TNG. ITN CUVEXELA KOl TIPOKELUEVOU va kaBiotatatl duvatr) n Sievépyela cuvallaywv pe tnv Kapta, o Katoxog Ba mpémel va
Slatnpel otnv Kapta xpnuatikd umolowuto (afla tg Kaptag) emavadoptilovtag autiv otav amatteital. H afia tng Kdaprog Oa
QUTOELWVETAL LOOTIOOX LE TNV TTpayatonoinon kabe cuvaAhayng mou Aapupavel xywpa pe autiv. H apxikr ¢option tng Kdptag, kabwg kot
KABe emavadopTLon TPAYUATOTIOLETAL A0 TOV KATOXO MECW TOU SIKTUOU TWV KATAOTNUATWY TNG Tpdmelag, Kabwg Kal Le OmoLoveNnIoTe
GAAOV TPOTO EKAOTOTE YVWoTomolei n Tpamela otoug MeEAATEG TnG. To moad enavaddptiong tou Ba Stevepyei o Katoxog otnv Kapta dg Ba
TPEMEL 0€ Kapia mepimtwaon va dnuoupyet agio tng Kaptag mou unepPaivel to mpoPAenopevo Avwtato Oplo ZuvaAllaywy ou Tou €xEL
yvwotonotnBel. OL cuvaAAayég mou Tipaypatonololvtal Pe tnv Kapta (apxiky ¢option, emavadoption, CUVAAQYEG O ETUXELPHOELG,
ouvahhayeg oe ATM) umokewvtal o opla (r.x. Hueprolo Oplo ®dptiong, Hueprioo Opo Zuvalaywv, Avwtato Oplo Zuvollaywv) ta
onola Bpiokovtal avaptnuéva otnv totooeAida tng Tpamelag oto Sladiktuo A/kal YVwoTomolouvTal HECW TWV KOTOOTNUATWY te. H
Tpanela emdpuldooetal va avabewpel omotednmote ta mpooavadepBivia Opla, AVOAOYWG TNG EKAOTOTE LOXUOUOOC TIOALTIKAG
TPOTANPWHEVWY KOPTWV, TNG oLlkelog NopoBeaoiag kot Twv cuvBNKwWY TG ayopds, AvakoLwWVOVTOC TA VEX OPLA TOUC TIEAATEG TG HECW TWV
KOTAOTNHATWY TNG KoL TOU NAEKTPOVIKOU TNG SiktUou. Ztov Katoxo mapéxetat eMMAEOV n SuvatoTNTA KEPLKAG i OALKNG EKPOPTLONG TNG
Kdptag, n onola Ba mpaypatomnoLeital LETA and evioAn tou nou Ba StaBiBaletal otnv Tpamnela péow Tou SIKTUOU TWV KATAOTNUATWY TNG
KaBwWG Kal pe omolovdrmote GANOV TPOMO £KAOTOTE yvwoTomnolel n Tpdnela otoug mehdteg tng. H Tpamela dev odeilel olaodnmote
HopdAC TOKOUG ML TWV UTOAOIMWY TWV TOCWV TNG APXIKAC GOPTLONG Kal Twv enavadoptioewv TN Kaptac. 2.6 I& mepimtwon anwlelag n
KAomnG N $Bopag tng Kaptag kal epooov 0 KATOXOG OVTATIOKPIVETOL lE CUVETELA OTLG UTIOXPEWOELG TOU Ao TNV apoloa, Ba ekSidetal
and TNV TpATElQ —KATOTILY OXETIKOU ALTAHUOTOC amno Tov KATtoxo tng kaptag- véa Kapta kat Ba mapalappavetal ano tov Katoxo eite péow
TOU KATOOTAMATOG EUTNPETNONG TOU €lte Ba Tou amooTtéAAeTAL pe amAo Taxudpopeio otn dteuBuvon aAknAoypadiog mou €xel SNAWOEL.
Y€ mepintwon enavékdoong tng Kaptag Aoyw amwAetag f kKAomng, o PIN opiletatl and tov KAToXo f YVWoTOomoLEital 08 QUTOV amod tv
Tpanela obudwva pe ta poPfAendpeva otov 6po 2.3. H Tpanela Sikatovtal va eruPaliel emPdapuvon ya thv enavekdoon Kaptag, n
oroia Ba avaypadetal oTNV TLLOAOYLAKI) TNG TIOALTLKI KO B AVAKOLWVWVETAL LE KABE VOULLO KoL T(POCHKOVTA KOTA TNV Kpion tng Tpamelag
Tpoémo. e mepimtwon amnootoAng tng Kaptag f tou PIN pe AAAO TPOMO KATOTY OXETIKOU QLTAMOTOG ToU Kotoxou, o TeAeutaiog
erupoplveTal Pe T ekAoToTe €€06a AMOOCTOANG. e Tepimtwon okUpwong tng Kaptag kat €kdoong veéag Kaptag, oAAG kat yla
orolovérnote aANo Aoyo, kabBwg Kal oe Tepimtwon ARENG TS KAPTAG KOl AUTOMATNG AVTILKOTACTOONG TNG UE VEQ Kdpta Katd ta opl{dpeva
otnv map. 3.1 KATWTEPW, TUXOV AYLEG EVTOAEG Tou Katoxou mou cuvdéovtal He Tn xpron tng Kaptag 6 Ba toxvouv edetng kat o Katoxog
Ba mpémnel va tig anevBuvel ek véou. 2.7 Agv erutpénetal n xpnon tng Kaptag oe ouvaAlayEg mou amayopelovtal amod TNV KelPevn
vopoBeoia 3. AOIMOI OPOL. 3.1 H woxV¢ tng Kaptag Ayt autodikata Katd tnv nUepopnvia mou avaypadetal we nuepopunvia AnEng tng
Kdaptag oto mAaoTIkO auThG Kat Katd tn Anén tg duvatal va avtikataotabel pe £tepn Kapta rou ekdidetal oto dvopa tou biou Katoyou,
€KTOC €dv 0 Kdtoxog SnAwoel eite eyypddwg oe omolodrmote katdotnua tou Siktvou tng Tpamelog site péow tnAedwvou dla tou
tNAedwWVIKOU KEVIpou TG Tpamelag otov tNAedwvikd aplBud kAong +30 210 32 88 000 amod otabepd kol KNnto tNAEPwVo, EVTOG
EAAGSaG 1) amd o e§wTePLKO, TOUAA)LOTOV €€nvTa (60) NUEPEG TipLY amd TNV avaypadopevn nuepounvia AnéEng tng Kaptag otL dev embu pel
TNV avtlkataotaor tng He véa Kapta. Ie mepinmtwon avtikatdotaong/avavéwong tng Kaptag n SLdpkela tng mapoUcoc emMeKTEVETOL
autopata, o g Kdtoxog emipaplvetal pe ta £€oda avtkatdotaong tng Kaptag, omweg avaypddovtal otny TLOAoyLaKr TIOALTIKA TG
Tpamelag Kol OVOKOWWVETOL KE KABE VOULUO KAl TIPOCNKOVTA KAtd TNV Kpion tng Tpameloag tpomo. Tuxov XpnNUOTIKO UTIOAOUTO TIOU
udlotatal otnv Kapta katd tnv nuepopnvia autr, Suvatal ite va anodidetal otov Katoxo ite va petadépetal otn véa kapta, cUpdwva
pe T mpoPAendueveg and tnv Tpamela Stadikaoies. 3.2 H evnuépwaon tou Katoxou avadoplkd pe TI¢ StevepyoUeveg Pe thv Kapta
ouvaol\ayég Ba yivetal PEOW TOU CUOTAMATOC NAEKTPOVLKAG Tpamellkng tng Tpamelag (ZVotnua HAektpovikng Tpamellkng Piraeus e-
banking, oe mepintwon mou o Kdtoxog eivat motonotnpévog xprioTng Tou UoTiaATog, KaBws Kot Héow tnAsdwvou Sl Tou tNAEPWVIKOU
Kévtpou tng Tpamelog otov TNAEPwVIKO aplOuo kAnong +30 210 32 88 000 amnd otabepd Kkat kivntd tnAédwvo, evtog EAGSag i ano 1o
€€WTEPLKO Kal Pe omolovénmote AANO TpOMo ekdotote Beomilel N Tpamela KAl AVOKOWWVEL OTOUG TIEAATEG TNG. H NAEKTPOVLKI QTELKOVLON
TWV OTOLXELWV TwV Slevepyolevwy Pe TNV Kapta cuvaAlaywv €xeL Tnv dla évvola Kat amoSeLKTIKA LoxU He autr Tou puatkol eyypadou,
n &g évvola ™G "AAPng" tou wg ductkol eyypddou Ba gival tavtdéonun Pe auth TG "Kataxwpnong" Tou oto IVotnpa HAEKTPOVIKNG
Tpamnelikng Piraeus e-banking, i o oladnmote nAektpovikn mAatdoppa/iotooehida Snuloupyel yla To okomo auto n Tpdmela Ba loxvouv
6¢e kaL yU autn (tnv nAekTpovikn popdr tng evnuépwaong Tou Katdxou) doa avadEpovtal 0Tov mapovta 0po, Kabwg Kal o€ onoLlodnmote
G0 6po NG mapovoac, Omwg miong Kat oL 6pot tng TUuBacng Xoprnynong NpocBacng oto Tuotnua HAektpovikig Tpamellkng Piraeus e-
banking. 3.3 O Katoxog odeilel va xpnowuomolel thv Kapta cOpdwva pe Toug 0poug tg mapoloag, va AapuBdvel OAa ta mpoacrkovta
uETpa yla tnv achaln dUAAEN TNG, va EAEYXEL KABNUEPLVA OTL TNV €XEL OTNV KATOXH TOU Kal va eldomolel xwplg kabuotépnon tnv Tpamnela
MOALG avTAndBel Tnv anwAeLa 1) Tnv kKAomr tng Kaptag, kabBwg Kat Tov KATAAOYLOUO GTO UTIOAOLTTO QUTHG OTIOLO.CONTIOTE cUVAAAQYNG TTOU
€ywe mapad tn BouAnor tou. 3.4 H Tpdnela S1kaloUToL OTOTESHTIOTE VA AVACTEIAEL YLAL OPLOMEVO 1) YLA AOPLOTO XPOVLKO SLAoTNUa TV LoXU
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™G Kdptag ya OAeC f yla OPLOMEVEG €K TWV AVWTEPW UTO §. 2.4. cuvaAlaywv, ylo AOyoug mpootaciog Twv cuvaAlaywv /Kol tou
Katoxou, kaBwg kal oe nepimtwon Sikatodoynpévng Umapéng apdLBoALwy OXETIKA HE TN VOULUN Xprion tg Kaptag amnod tov Kdatoxo. Itig
TEPUTTWOELG aUTEG 0 Katoxog &g Sikatoutal va mpoBalel évavtl tng Tpamelag oudepia afiwon ywa amokatdotoon Tuxov {nuioag mou
UTEoTN artd TNV avaoTolr Loxuog tng Kaptag. 3.5 H Tpdmela SikatoUtal EMUTAEOV va akupwoeL TV Kapta €dv Katd tnv armoAutn kpion tng
napiABe peyalo xpovikod Sldotnua axpnoiag autig, kabwg kal os mepintwon mou n Tpamnela anodacioel TV AVTIKATACTAGCK TNG ME GAAN
Kdpta, yla cuykekplpuévo Adyo mou Ba yvwotomoleital otov Katoxo. 3.6 O Kdtoxog Suvatal onotednmote, pe aitnud tou Stafipaiopevo
HEOow TOU TNAEDWVIKOU KEVTPOU TG Tpanelag, va nmpoBaivel otnv akUpwaon Tng Kaptag tou Kot va atteital tn petadopd tuxov umoloinou
o€ KaTaBeTIKO Aoyaplacuo mou tnpet otnv Tpamela ) va avaAdBeL To avtioTol o Moo amod Ta TAUELN TWV KataoTnudtwy Tng Tpdanelag. H
Tpanela Sikatoutat va cupPndioel To tpéxov untdlouno tng Kaptag pe Tuxov odelhég Tou Katdxou £vavtl auTh oTo mAaiclo onoladnmote
GAANG oupBATLKAG TOUG OXEONC, OL omoieg €xouv Kataotel AnEumpoBeopeg Kat amaltntég. 3.7 Tuxov xpron tng Kaptag petd t ARén tg
LoxU0G TNG 1 TNV QVOOTOAR 1 TNV OKUPWON TNG Yl OTOLoVENTIOTE AOYO QOYOPEVETAL KAl TLUWPELTOL TOWLKA. TuXOV UTIOAOUTO TIOU
volotatal otnv Kapta otig mepUTTWOoELG auTeG, edocov dev mpoPAEnetal n aviikataotaon tng Kaptag pe véa Kapta, Ba anodidetat otov
Kdtoxo péow twv Kataotnudtwy tng Tpamelog, Kabwg Kat pe omolovdnmote Ao TpoTo nou ekdotote Ba opilel n Tpamnela. 3.8 H Tpanela
6e ouvbéetal oupBATIKA UE TIG CUVAANOGOOUEVEG UE TOV KATOXO €MIXELPriOELg, n &€ KApTa XPNOLUOTIOLEITOL O QUTEG QMOKAELOTIKA WG
HECO MANPWUNG Kat n Tpamela oudepia euBUVN Pépel Evavtl autwy N évavtl Tou Katoxou oxetlldpevn He T KETAEU TOUG CUVAAAOKTLKA
oxéon. Qg €k ToUTou 0 Kdtoxog Sev Sikatoutal va poBAaAeL amévavtl otnv Tpdmela omolovENTIOTE LOXUPLOUO, EVoTacn I amaitnon €xet
KOTA OTOLoUSHTIOTE TPiTtou O€ oXEoN e CUVOAAAYEG, OTLG OTtoleg xpnotpomoinoe tnv Kapta. 3.9 Ot opelég Tou Katdxou amo cuvaAAayEg
ue tnv Kdpta o omolodrimote cuvalayua petatpénovral oe EYPQ and tnv Tpamela e Bdon tnv wootipia avadopdg tng Tpdmelag Omwe
LoXUEL KATA TNV NUEPQ KOl WPa £YKPLONG TNG cuvaAAaynG. To Moo TG cuvaAAaynG eMBAPUVETOL UE TO OXETIKA E TIG CUVAAAAYEG QUTEG
€€oba kal mpounBeLeg mou opifovtat oto TipoAdylo MpounBelwv kat Tokodopwv Huepopunviwy tng Tpamelag. MAnpodopleg OXETIKA UE TIG
MAPAMAVW LOOTIUIEG KAl XPEWOELG TG Tpanelag koabiotavtal Slabéoipeg otov Katoxo amod ta Katoaotnpata tng Tpdamelag n tnv
tAedwvikg ypapun e€umnpétnong mehatwy tng Tpamelag Nepalwe, kotdmv umoBoAng OXeTKoU altipatog tou Katoxou. O Kdatoxog
urmopei, emiong, va €VNUEPWVETAL OXETIKA HE TIG LOOTWieG avadopdg, tng Tpamelog otnv nAektpovikr StevBuvon tng Tpdmelag
https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio. Ie
TepLMTWOon VoulopaTog yia to onoio Sev eivat Stabéoun n wootia avadopdg otnv nAektpovikn StevBuvon tng Tpanelag, n LETATPOTH)
vouiopatog Oa mpayUaToMoLELTAL N LETATPOTH VOpiopaTog Ba mpaypatonoleital and and toug Opyaviopoug Visa kat Mastercard pe Baon
TG LOOTLUIEG avadpopadc €KAOTOU OpyaviouoU (www.visaeurope.com/en/cardholders/exchange_rates.aspx, Ko
www.Mastercard.com/global/currency conversion/index.html, avtiotoa), Omwg oxUeL KATA TNV NUEPO KOL WPA EYKPLONG TNG
ouvVaAAaynG. ITO METPO TOU N UETATPOT) Vopiopatog adopd cuvalayég mou yivovtal oe vOuLopa GANOU Kpdtoug-péAoug tou/Tng
Eupwraikol OtkovopikoU Xwpou/Eupwnaikig Evwong kat oto mAaiolo edpappoyng tou Kavoviopou (EE) 2019/518 tou Eupwmaikou
KowoBouAiou kat tou upPouliou tng EE, To GUVOALKO OGO TWV XPEWOCEWVY PETATPOTNG EKDPATETAL WC TTOGOCTO MPOCAVENCNG ETL TNG TLO
npoodatng dtabéoung cuvallayaTikhg Lootipiog avadopds Tou eupw Tou ekdidetal anod tnv Eupwmnaikn Kevtpik Tpanela (EKT), o 6e
K&toxog evnuepWVETAL OXETIKA otnv nAektpoviky 6telBuvon tng Tpamelag https://www.piraeusbank.gr/el/Idiwtes/Epitokia-Deltia-
Timon/synolikes-xrewseis-metatropis-nomismaton. EmumAéov, n Tpamnela Ba arnootéAAel otov KAToxo NAEKTPOVIKO MAVUUA LE TO KOTA Ta
OVWTEPW OUVOALKO TIOCO TWV XPEWOEWV UETATPOTG VOULOUATWY WE TMOCO0OTO Tpooalénong emi tng mwo mpdodatng Stabéoiung
GUVOANQYHATLKAG LooTiuiag avadopds Tou eupw mou ekdibetal amd tnv EKT, xwpig adikatoloyntn kabuotépnon adotou AdBeL evtoAn
TANPWHNAG eKTIEDPACHEVN OE OMOLOSATOTE VOMLOMA AAoU Kpdtoug-puéAoug tou/tng Eupwrmaikol Owkovoptlkol Xwpou/Eupwraikic
‘Evwong mou gival dtadopetikd and to VOULOUA TOU Aoyaplaopol tou Katdxou. To NAEKTPOVIKO UAVUUO ATOCTEAAETOL, OTO KLVNTO
tAépwvo mou €xel SnAwoel o Katoxog wg thnAédwvo emkowvwviag otnv Tpanela 1 eddcov elval XprioTng TOU CUCTAUOTOG NAEKTPOVIKAG
tpanellkig Piraeus e-banking, oto kivntd tnAédwvo mou €xel SnAWaoeL 6To MAALOLO XProNng Tou v Adyw cuothiuatog. Edpooov o Katoxog
eruBupel va alagel to Slaulo NAEKTPOVIKAG EMIKOWWVIAG HECW Tou omoiou AapBAavel Thv w¢ Avw evnuépwaon Umopel va UTTOBAAAEL
OXETLKO altnpa HEow Twv Kataotnudtwy tng Tpamelag, ToU CUCTHATOG NAEKTPOVLKNG TpamelLkng Piraeus e-banking 1 pe kabe mpdodopo
TPOTIO TIOU EKACTOTE OVAKOWWVETOL ard tnv Tpamela. H Tpanela mapéxel otov Katoxo tn duvatotnta va efatpeitatl and tn Afn twv
NAEKTPOVIKWV UNVURATWY TIou avadEPovtal oty mapandvw mapdypado, UtoBAAOVTOC OXETIKO aitnua, HEow TwV KotaoTtnuatwy g
Tpamnelag, TOU CUGTAUATOG NAEKTPOVIKAG TPamellkn¢ Piraeus e-banking, i ue kaBe mpdodhopo TPOMO TTOU EKACTOTE OVOKOLVWVETOL OO TNV
Tpanela. 4. AMOIBEZ KAI AOINEZ AAMANEZ XPHZHZ THZ KAPTAZ. O Kdtoxog emiBapuvetal pe tnv apolprn tng Tpdmelag yla tnv mapoxn
TWV UTINPECLWV TNG, 0TNV OTOLA CUUIEPLAAUBAVOVTAL KOl Ta £€06a €KEOONG, AVAVEWONG, AVTIKATACTOONG Kot Xpriong Tng Kaptag. To uog
™G ev Adoyw apolPng tng Tpamnelag mpoadlopiletal anod tnv Tpamnela pe Baon tnv eKACTOTE £PaPUOlOUEVN TLLOAOYLOKN TNG TOALTIKA Kal
avaypadetal 0To EKAOTOTE LoXUOV TILOAOYLO aUTHG Tou SlatiBetal yla Toug okomoUg TnG mapoloag ota Kataothuata tng Tpdnelag. H
Tpanela enidpuldooetal va peTaBdAel omotedrmote 1o UPoG TNG ev AOyw apolBrg yla omoudaio Adyo, avakowwvovtag th MeTaBoAn
OTOUG TTEAATEG TNG MECW TWV KOTOLOTNUATWY TNG TG f/KaAL Tou NAEKTPOVIKOU TNG SIKTUOU 1 KAl pe KAOe GANO VOULUO KL TTPOCHKOVTA KOTA
™V Kkpilon tng Tpamnelag tpodmo, SIKaoUEVOU Tou Katdxou otnv MepLMTwaon auth va katayyeldel tTnv mapovoa ebpocov Sladwvel, EVTOG
npoBeopiag evog (1) unvog amo tn yvwaotonoinon. Itnv mepintwon mou dev katayyeilel tn ZUMPBacn YEoA OTO XPOVIKO auto Sldotnua
Bewpeital ot €xel anodexOei tn petafoln. 5. KATAITEAIA THZ ZYMBAZHZ. H Tpamnela dikatoUtal va katayyeilel eyypddwe tnv mapoloa
cluBacon Kat va akupwoeL tTnv Kapta oe mepintwon Unapéng ormoudaiou Adyou (evSeLKTIKA, o€ TiepimTwon mou o KAtoxog Sev eKMANPWVEL
TMPOONKOVIWG TOUG OPOUG NG Tapoloag cUUPBaong Tou OAoL cuvopoloyouvtal ouclwdelg, UTapén AnEmPoBEouwY opeAWY TTPOG TtV
Tpamnela oto mMAaiolo GAANG cUVOAAQKTLKNAG oX€ong, amodedelypévn adepeyyvotnta tou Katoxou, mapafiacn tng oXETIKAG vopobeaoiag,
petoBoln twv mpolmoBécewv €ykpLong TNG apXIKAS xoprnynong tng Kaptag amnd tnv Tpamela, unmoBoAn avakplpwv SnAwoegwv amd tov
Katoxo, kakoBouln xprion tng Kaptag k.A.1.). O Kdtoxog &€ SikatoUtal va KAVEL Xprion tng Kaptag HETA tnv KatayyeAia tng mapoloag Kot
uToxpeoUTOL TAPAUTA VA ETULOTPEPEL TO CwHA TNG otV Tpamela. H katayyeAia tng cUpPBacng amnod tov Katoxo toxVeL untd tny npoindBeon
™m¢ €yypadng kowomoinong tng otnv Tpdmela kol TG Tautoxpovng emotpodng tng Kaptag otnv Tpamela npog aklpwon. O Katoxog
guBUvetal €€ oAokAfpou yla cuvaAlayEg TTou Eyvav We xpron tg Kaptog péxpl kat TV nUEpa emotpodnc tng otnv Tpdmnela. 6. FTENIKEZ
AIATAZEIZ. 6.1 O Kdatoxog odeilel va eldomolel pe éyypado tnv Tpamela, xwpic kabuotépnon, os kaBe mepintwaon alayng SievBuvong
NG KATOLKLAG, ) TOU emayyEAUATOC TOU, H TwV aplBuwv tThAedwvwy mou €xouv avadepOei atnv aitnon tou yla tn xopriynon tng Kaptag.
6.2 O Katoxog evnuepwOnke OTL Ta deSopéva TOU TIPOCWTILKOU XAPOKTHPA TTou TEpAapBavovtal otnv mapovoa f éxouv mepléABeL i Ba
nieplENBouv voppa otnv Tpanela oto péAoV avadoplkd e TNV mapovoa, Ba cupneptAndBolv oTo apxelo MPOCWTILKWY SES0UEVWVY TIOU
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tpei n Tpamnela, wg YrneBuvn Enefepyaciog kot Ba amoteAécouv avilkeipevo enefepyaoiog mPog To0 OKOTO TNG OWOTHG EEUTINPETNONG,
UTIOOTHPLENG KaL TtapakoAoUBNoNg TNG mapouoag CUVAANOKTIKAG TOUG OXEONG cUMdWVA LE Ta avOdEPOUEVA OTO EVNIEPWTLKO EVIUTIO
«Evnuépwon yia tnv Enetepyacio Aedopévwy MNpoowrnikol Xapaktipa» to omoio o Katoxog dnAwvel otL mapéAafe, evnuepwOnKe yLa To
TEPLEXOUEVO TOU KOl TO OTol0 amoteAel avandonaoto HéPog tng mapoloag. 6.3 H Tpdmela SikaloUTtal va TPOTIOMOLCEL TOUG OPOUC TNG
napovoog cUUPBACNG LOVOLEPWS Yla ortoudaio AOY0, YVWwoTOMoLWVTaG 0Ttov KAToXo T OXETIK Tpormonoinan. O KAtoxog, og mepimtwaon un
anodoxng g Tponomnoinong dikaloUTal va uTavaxwproeL and tnv napovoa cUUPBAch Kal va akupwoeLl TNV Kapta, emotpédoviag tnv
otnv Tpamnela. H mapdAewpn amnoé tov KAToxo va avaKoWwoEeL TLG AVTLPPHOELS TOU otnv Tpamela evtog xpovikol diaotrpatog tplavta (30)
NUEPWV armd TV KATA Ta AVWTEPW yvwatomoinon f/kat xprion tng Kaptag cuviotd avemdUAaktn amodoxr ek HEPOUG TOU TNG OXETIKAG
tporornoinong. 6.4 H Tpamela duvatal va pUnv acknoel i va KaBuotepioel TNV AoOKNON OTOLOUSATIOTE VOUIMOU f GUMBATIKOU TNG
SLKOLWUOTOC XWPLG autd va ouviotd (f va pmopel va epunveuBel wg) mapaitnon amd to avtiotolxo Sikaiwpo. e mepimtwon mou
omoLoodnmote and Toug Mapovieg Opoug KpLBeL dkupog, ev Ba emnpedletal To KUPOG TwWV UToAoinwv. 6.5 KaBe yvwotonoinon, aitnon n
O0xAnon tng Tpamnelog mpog tov Katoxo oto mAaiolo tng mapouoag o Tou KowomoLEital oty avadepouevn otnv altnor tou StevBuvon
(taxudpopkn n/kat NAeKTPOVLIKR). TUXOV YVWOTOTOLROELG Tou Katdxou mpog tnv Tpdmela, Kabwg Kat £yypadeC ALTAOELS TOU YLO TIEPALTEPW
evnuépwon avadopikd pe Th xpnon tng Kaptag kat n tuxov umofoln mapamnovwy, duvavtal va ansubuvovtal 6€ omoloSNMOTE KATAOTN A
¢ Tpamnelag Newpawws. Emiong oxetikn mAnpodopnon mapéxetal otov Katoxo kat Sta Tou tnAEpwVIKOU KEVTPOU tnG Tpdmelag otov
AedwvIkd apBuo kAnong +30 210 32 88 000 amo otabepd kot Kwntd thAédwvo, evidg EANASOG i and To e€wtepikd. 6.6 Pntwg
cuvopoloyeital petafd twv pepwv OtL edpooov o Kdtoxog eivat aviAkog (214 €twv), o/oL aokwv/oUVTEG TN YOVIKA UEPLUVA auToU,
Suvartat/vtal, epodoov to attnbolv, va AAUBAVOUV EVNUEPWTLKEG ELSOTIOLNCELS yla TIC KWWAOELS TNG KApTag HECW TG UMNPECLAg
tnAeeldomnotoswy alerts tng Tpamelog HEcw NAektpovikoU taxudpoueiov (e mail) i/kal péow kKwvntou tnAedwvou (SMS) r/kal péow
omotoudrnote dAou péoou/kavaiiol emkowwviag yvwotomnotioel n Tpamela katd ta elbikdtepa oplldpeva otn cUUBacn mMapoxns tne
unnpeotiag tnAeeldonoloewv». Z€ aUTAV TNV NEPUMTTWON, T000 0 KATOoX0oG 600 Kol OL OLOKOUVTEG TN YOVLKI HUEPLUVA UTIOXPEOUVTAL val
EVNUEPWOOUV dpeca HEow Tou Kévipou E€umnpétnong Nedatwv tng Tpamelag tnv Tpdmnela avadoplkd Pe tnv evnAkiwon tou Katdyou
TpokeLUévou va Stakorel N AN eVUEPWTIKWY ELSOTOLNCEWV YLa TIG KLVHOELS TNG KAPTOG TPOG TOUC OLOKOUVTEG TN YOVLKN UEPLUVA, TNG
Tpanelag un eVBUVOUEVNG yLa TN SLAKOTI TPLY artd TNV TEPLEAEVON OE AUTH TNG OXETLKNG evnUépwaong 6.7 H mapovoa cluuBacn Slémetal
and 1o EAANVIKO Aikato, dlaitepa and to N.A. tng 17ng louAiou 1923. KaBe Stadopd twv cupBarlopévwy pepwy ou dnuLoupyeital n
QTMOPPEEL QMO T Mapovca cUpBaocn umndyetal otn Sdwoldikia kat Twv Awkaotnpiwv tng ABnRvag. Ma omowo IAtnua dev pubuiletal
elbkotepa otnv mapovoa cupBacn Ba ebapuodlovtal ot Mevikol TuvaAAaktikoi Opol tng Tpamelag, oL omoiol SLETOUV TN YEVIKOTEPN
ouUVOANaKTLKY oxéon Tou Katoxou- mehdtn tng Tpdmelag e AUTAY, EVW 0TO HETPO Tou o KA&toxog eival XprRotng UTNPECLWY TANPWUWY
Stevepyoupévwy evtdg [tou / tng] [Eupwmnaikot Owkovoukol Xwpou / Eupwnaikig Evwong], og Eupw f o€ VOULOHO GANO KpATOUG-UEAOUG
[tou / tng] [Eupwmaikol Otkovoutkol Xwpou / Eupwnaikig Evwong], Ba SLEmetal cuUMANPWHATIKA KAl amd toug 6poug TN TuuPBacng
MNapoxng Ymnpeowv MAnpwuwv tg Tpdnelag, kot sdappoyrn tou N. 4537/2018. O Kdatoxog SnAwvel OtL, mpwv tnv umoypadn tng
napovooag €Aafe yvwon twv mAnpodoplwv Kat amodExBnke 6Aoug Toug 6poug Tou mepthapBavovtal otn TupuBacn Mapoxnc Yrmnpeowwyv
MAnpwpwv tng Tpamnelag kat EAaBe avtiypado autng, TnG mapoloas SHAwGCNG MLOTOMoLUoaG TV Tapalafn.
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