Evnuépwon ywx tnv
eTIECEPYQTLO OEOOUEVWV
TIPOCWTILKOU XOPOKTNPO-
Sunrise |ll NPL Finance DAC



H Avwvupun Etaipeia EidikoU ZkotroU pe Tnv emmwvuia Sunrise 1l NPL Finance DAC 1Tou €dpeUel GTO
AouBAivo, IpAavdia, otn dielBuvaon Tétaptog Opogog, 3 George’s Dock, IFSC, AoufAivo 1 pe apiBuod
pnTpwou 711847 (epegng n «Etaipgio»), wg YmeuBuvog Etregepyaoiag Aedopévwyv NpoowTrikou
XOPOKTHPA, aTo TTAcialo Tou MevikoU Kavoviopou MpooTaciag Twv Aedopévwy (EE) 2016/679 110U £7€0nN
o€ 100 atrd Tnv 25" Mdiou 2018, 6Twg ekdaToTe IoxUel (0To €€RAG 0 «KIMA») kail oto TTAaicio Tou N.
4624/2019 yia 1o TTPOOWTTIKA dedopéva uttd Tov TiTAO «Apxr MNMpooTaciag Asdopévwy MpoowTTikou
XapakTipa, péTpa epapuoyng Tou Kavoviouou (EE) 2016/679 tou EupwTraikoU KoivoBouAiou kail Tou
ZupBouAiou Tng 277 AmrplAiou 2016 yia Tnv TTPOCTOCIO TWV QUOIKWY TIPOCWTIWY EVAVTl TNG
emeCepyaaiag OeOOUEVWV TTPOOWTIIKOU XOPOKTHPA KOl EVOWMATWON oTnv €0vik vopoBeoia Tng
0dnyiag (EE) 2016/680», 1o €§AG «NOPOG» Kal TO EKAGTOTE I0XUOV VOUOBETIKO KOl KavoVIOTIKO TTAQiTIO,
0aG TTaPEXEl ME TO TTOPOV TNV akOAoubn evnuépwan vyia Tnv emeepyacia Twv OedOPEVWV CAG
TTPOCWTTIKOU XOPOKTAPA Kal Ta SIKAIWUATA 00G WG UTTOKEIUEVOU TNG ETTEEEPYOTING.

H 1rapolca evnuépwaon atreubiveral o€ QuOIKd TTPdowWTTa TTou BAacel davelokAG cUuBaong 1 v yével
ouppaong ioTwong TTou £xouv auvayel pe Ty Tpdmeda Meipaiwg (e@egng n Tpdateda) evéxovtal UTTo
TNV 1010TNTA TOU OQEIAETN /KAl GUVOQEIAETN A/Kal CUPTTIOTOUXOU Nf/Kal €yyunTr r/kar TTapdyou
EUTTPAYHATNG €EACQAAIONG ATTAITHOEWY, CUUTTEPIAAUPBAVOUEVWV TWV KANPOVOUWY auTwV (OTO €EAG Ol
OpeINéTeG), 0€ OAVEIOKEG/TTIOTWTIKEG OTTAITACEIG TTOU OTTOPPEOUV ATTO €EUTTNPETOUNEVA KAl OTTO [N
eCutTnpeToUEva OAvela, TTou PeTaBIBaoTnkav otnv ETaipeia pe BAon oXeTIKA ocup@wvia petaBifaong
aTTaIThogwV atrd ddvela Kal TOTWOEIG (OTO €§AG TO «XAPTOPUAGKIO»), KOT €QOPUOYr TOU VOUOoU
3156/2003. Aia Tng ev Aoyw petapiBaong, n Etaipeia karéotn SikaloUXog Twv TTAONG QUOEWS
ATTAITACEWYV Kal DIKAIWPATWY TTOU ATTOPPEOUV ATTO TIG BAVEIAKEG CUPPBACEIG TTOU TTEPIAOUBAvovTal GTO
XapTo@uAdkio, KaBw¢ Kkal YTreuBuvog ETregepyaciag Twv dedoPEVwY TTPOCWTTIKOU XOAPAKTPA TTOU
atroppéouV amod TIG ouPPBacelg autég. Tn dlaxeipion Twv dAVEIOKWY CUPPBACEWV €xel avaAdpel yia
Aoyapiacpd tng ETtaipeiog, n Etaipegia diaxeipiong amaitAoewy Pe tnv emwvupia «Intrum Hellas
Avwvupn Etaipegia Alaxeipiong Atraimjoewyv ammd Adveia kai MoTwoeigy (e@e€ng n  Intrum Hellas),
adeiodoTnuévn Kal eTomreuduevn ammod Tnv Tpdmela TG EANGSog alppwva ue Tig diatdéeig Tou N.
4354/2015 (Aépacon pe ap. 326/2/17-9-2019 1ng EmMTpoTAG MOoTWTIKWV Kal ACQAANICTIKWY OeudTwy,
onuooieubeioa ato ®EK utr ap. 3533/20-9-2019). H mapouoa evnuépwaon ateuBiveTal €1Tiong o€
TUXOV TpiTa (Quoikd) TpéowTra TTou ouvdéovtal pe Toug OQeINéTEG H/Kal TIG OTTAITAOEIG,
OUNTTEPIANAPPBOVOUEVWVY EVOEIKTIKA TwV €EAG: PEAN OIKOYEVEIOG, VOUIPOI avTITTPOOWTTOIl, TTAnpegoUaiol
dIknyopol, avtikAnTol, dAAa e€ouciodoTnuéva TTPOCWTTA, UTTAAANAOI, CUVEPYATEG, VOUIUOI EKTTPOCWTTOI,
METOXOI KOl TIPAYHATIKOI DIKAIOUXOI OQEIAETWV TTOU Eival VOUIKG TTPOCWTTA 1) OVTOTNTEG. ZNUEIWVETAI WG
g€ TTEPITITWAON TTOU 0 OQEIAETNG /KAl CUVOQEIAETNG )/KaI CUPTTIOTOUXOG /KAl €yyunTrS r)/Kal 0 TTAPOX0G
EUTTPAYMATNG €€ACPAANIONG ATTAITACEWYV €ival VOUIKO TTPOCWTTO 1} OvTOTNTA, N TTapoUca EvNUEPWON
aT1reuBUVETaI TTPOG TOUG JIAXEIPIOTEG, EKTTPOCWITTOUG, AVTITIPOCWTTOUG, £TAIPOUG Kal dpyava d1oiknong,
UTTaAANAOUG, TTANPEEOUGIoUG BIKNYOPOUG, QVTIKANTOUG, METOXOUG KAl TTPAyUATIKOUG OIKAIoUXOoug Ta
dedopéva TTPOOWTTIKOU XAPAKTAPO TWV OTTOIWV TUYXAVOUV £TTECEPYaTiag ammod Tnv ETaipeia.

H emegepyaoia Twv OedoPEVWY TTPOCWTTIKOU XAPOKTAPA OuvioTatal oTn CUAAoyr], KaTayxwplion,
opydvwon, O1apBpwaon, atobrikeuon, MPeTABOAR, avdktnon, avalitnon TAnpoeopIwy, XpPAHon,
OlaBipaan, eplopioud A diaypaPr Twv O£OOUEVWY TTPOCWTTIKOU XOPAKTAPO TTOU £xoUuV TTEPIEABEI i Ba
mepIEABouv og yvwaon ¢ Etaipeiag eite oto mAdiolo Tng petaBifaong tou Xapto@ulakiou amd Tnv



Tpateda, €ite oto TMAQicI0 TNG CUPPWViag avaBeong dlaxeipiong Twv ATTAITHCOEWY ATTd TNV Intrum
Hellas, eite 1o Aaiclo TTAnpo@odpnong mmou AapBavel n Etaipeia amod 1pito QuOIKS A VOUIKS TTPOOWTTO
1l @opéa Tou dnuoaciou Topéa KAt TNV GoKNon VOUIUoU diKalwpatog autol A Tng idiag Tng ETaipeiag.

H Etaipeia o€ ouppop@waon Pe 1o 10XUOV VOUOBETIKO TTAQICIO £X€l TTPOREI O OAEG TIG EVEPYEIEG TTOU
atrairouvTal, €QapuolovTag Ta KAataAANAa TeEXVIKA Kal opyavwTIKE PETPA yia T VOUIUN Tpnon, v
emegepyaaia kal TNV ac@aAf QUAAEN Tou apyeiou SEBOUEVWV TTPOCWTTIKOU XOPAKTHpa dEaPEUOUEVN VA
O100@QaAiel Kal va TTpoOTaTEUEl PE KABE TPOTTO TNV €TTeEEpyaTia Twv S£OOUEVWY OAG TTPOCWTTIKOU
XOPOKTApa atrd Tuxov atrwAeia i diappor, aAloiwon, diapifacn A TNV Ye oTrolovOATTOTE GAAO TPOTTO
aB&uITn eTTeCEPyaTia TOuG.



H Ertaipeia eme€epyddetal dedopéva 0O TTPOCWTTIKOU XAPAKTPA T OTTOIa £X0UV
TEPIEABEl o€ auTtr duvdpel TNG WG Avw oupwviag petaBifaong Tou
Xapto@uAakiou amd tnv Tpdateda, eite duvdpel TNG oup@wviag avdbeong Tng
dlaxeipiong atrairioewy atnv Intrum Hellas, kal Ta oTroia €ival atrapaitnTa yia TNV
OMOAR €KTEAECN TWV AVWTEPW OUVAANOKTIKWY OXECEWV Kal TN dIaxeipion Twv
OPEINWV 00G.

H Etaipeia emegepyadetal miong 0edopéva 0ag TTPOCWTTIKOU XAPAKTAPA TToU
AapBavel A TTEPIEPXOVTAIl O€ YVWAON TNG ATTd TPITO QUOIKS ) VOUIKO TTPOCWTIO A
@opéa TOu OnPOGiou Kal Ta OTToia €ival aTTapaiTNTa €iTE yia TNV €TTiTEUEN TWV
EVVOUWY CUPQEPOVTWY TNG idlag TNG ETaipeiag A TpiTou TTpocwTToU, EiTE yIa TNV
EKTTANPWON KABNKOVTWY TNG TToU eKTEAOUVTAI PE YVWHovVa To dNUACIO CUUPEPOV
(17.X. @OPOAOYIKOI KOI 0GQAAICTIKOI POPEIG).

H ETaipeia pe okoTrd TNV TTPOOTACIA TG EUTTOPIKAG TTIOTNG KAl TwV CUVAAAQyWV,
TNV €KTIUNON TNG TIICTOANTITIKAG OOG IKAvVOTNTAG KOl TwV avaAauBavouevwy
OIKOVOUIKWY Kal TTIOTWTIKWY KIVOUVWYVY Kal TOV TIEPIOPIOPO TNG OTTATNG, £XEI
TpdoBacn ota dedopéva aag TToU TUXOV TTEPIAaUBAvovTal aTa TNPOUPEVA apxEia
NG avwvupng etaipeiag TPAMEZIKA £YZTHMATA MNMAHPO®OPIQON A.E. pe 10
0.1. TEIPEZIAYX A.E. H TEIPEZIAZ A.E. ka1 Tnpei Ta akdAouba apyeia: a) Apxeio
Aedopévwy ABETNONG YTToxpewoewyv (ZAY) kai YTolnkwyv - Mpoonueiwoswy
(ZYM), B) Apxeio EAéyxou Kivdivwyv (TZEK), y) Apxeio Zuykévipwong
Xopnynoewv (£2X), ©) Apxeio AmoAecBéviwv KAeppévwv TautotATwy -
AloBatnpiwv, €) Apxeio KatayyeABeiowv ZupBdoewv Emixeiprioswy, ot) Apxeio
Exkxwpnuévwyv Atraimoswy amé ZupBdaocig/Miotommoifoelis EktéAeong Anuoaciwv
‘Epywyv, ¢) Z0oTnua BaBuoAdynong MaotoAntTikng IkavétnTtag. H mpdoBacn ota
avwTépw apxeia eival duvatr] Xwpig TTponyoUpevn ouykatdbeor aag, epOooV N
OXETIK €TTECEPYATiAg KpiveTal amapaitnTn yia tnv €vapén i mn diatApnon Twv
OUVOAAOKTIKWY 00G oxéoewv e Tnv Etaipeia (1m.X. afioAdynon aituatog
puBuiong / avadidpBpwong Twv OQeIAWV  Cag, TPOTAcn avabewpnong
TMOoTOd0TIKOU 0piou). AVOAUTIKEG TTANPOPOPIEG OXETIKA PE TA TTAPATIAVW APXEid,
Ta dedopéva Trou TTEpIAaUBAvouUV, TNV TTPOEAEUCT| TOUG, TOV XPOVO TAPNOAG TOUG
atéd Tnv Teipeaiag A.E. avd apxeio /| 0To cUvoAd Toug, KaBwg Kail TV doKnon Twv
SIKaIwPATWY 00g évavti TG Telpeoiag A.E., ato TTAaiolo Tou véou «KIMA» kal Tou
Noéuou, rapéxovrtal atreuBeiag atrd Tnv Teipeaiag A.E. (uttelBuvog etreCepyaaiag),
TTou €dpevel atnv 006 AAaudvag 2,15125 Mapouai (Tng. 210-36.76.700) A péow
TnG 10T00€AiIdag http://www.tiresias.gr.


http://www.tiresias.gr/

H Etaipeia duvaral, €miong, va emefepydletal dedopéva oag TTPOCWITTIKOU
XOPOKTAPG TToU GCUAAéyel ammd Tpiteg dnuooia  TTPooRACIPEG TTNYES  (TT.X.
YmoBnkopuAakeia/ KTnuaTtoAdyia, €utropikd pntpwa, O1adikTtuo) e€@doov Ta
Oedopéva auTd gival aTTapaiTNTA YIa TOUG OKOTTOUG TNG £TTECEPYATiag.

H Etaipeia, péow tng Intrum Hellas, cuAAéyel kai ere€epydleTal Ta akdAouba kar’
eNAXIOTO Oedopéva TTPOCWTIIKOU XAPAKTAPA: OVOUOTETTWVUNO, TIATPWVUO,
pMNTPWVUPO, oToixeia TautdtnTag/ dlafarnpiou r GAAou eTmionuou gyypagpou
TautoTroinong, Moviyo TOTTO  KaTolkiag, &ieuBuvon  KaTolkiag,  dleubuvaon
aAAnAoypagiog, emTayyeAUATIKG oOToIxEia Kal dielBuvon €pyaciag, OIKOVOUIKA
oToixeia (T1.x. €EKKaBapIoTIKO onuUeiwpa £Qopiag), OPoAoYIKA KaToIKia, apiOud
@OpOAOYIKOU pnTpwou, TNAé@wvo (0TaBepd A/kal KivnTo) Kal Ogiyua uTToypa@ng
(puoikd 1N nAekTpovikd). Katd TrepimTwon  evdéxetal va oag  ¢ntnBoulv
OUUTTANPWHATIKG OToIXEia (AX. ETTOYYEAPATIKN TOUTOTNTA 1 TAUTOTNTO QOITNTHA)
epbdooVv Ta aTolxeia autd auvioTolv TTPoUTTéBean yia Tnv évapén f Tn diaThpnon
Miog ouyKkekpIuEVNG GUVAAAQKTIKAG OXEONG.

270 TTAQiCI0 a€loAGYNONG TWV OIKOVOMIKWY GG OUVATOTATWY PE OKOTTO EVOEIKTIKA,
TNV €€eUpean BEATIOTNG AUonG puBuiong/avadidpBpwaong Twv oPEIAWV 0ag, B/Kal
TNV €iorpagn autwyv, n Etaipeia evoéxeTal va CUANEEEN Kal va eTTeCepyaaTEi oW
NG Intrum Hellas emimmAéov Ta akoAouBa dedopéva OTTWG EVOEIKTIKA Kal Ol
TTEPIOPIOTIKA: OIKOVOUIKG OToIxEia (T1.X. QOPOAOYIKEG ONAWOEIG, £KKOBAPIOTIKA
onueiwpara epopiag, EN®IA, 0IKovouIKA OTOIXEIO ATOMIKNG ETTIXEIPNONG) 1} GAAEG
TNYEG €1000NUATWY, Oedopéva  TTICTOANTITIKAG 0ag IKavoeTnTag, Oedouéva
BaBuoAdynong NG TTIOTOANTITIKAG 0ag oupTTEPIPOPdg (credit profiling and credit
scoring data), kaBwg kal dedopéva aBETNONG TWV OIKOVOUIKWY 00G UTTOXPEWOEWY,
ATTOTIMNON TTEPIOUCIOKWY OTOIXEIWY, OTOIXEId XPNUATOOOTOUPEVOU 1 OKIVATOU
e€aopaliong, ac@alioTApia cupBoéAaia (T1.X. yio TNV KAAUwn Twv KIvOUVWVY
Mupdg/Zeiopou), atoixeia Mepidag kai Aoyaplacpou Agiwv oto Z.A.T. Tng EA.KAT.
NG E.X.A.E. KaBwg kai TTpOaBeTEG TTANPOPOPIES - OTO TTAQITIO TNG EQAPHOYNG TWV
EKAOTOTE I0XUOUCWV BIATAEEWVY YIa TIG AYOPEG XPNUATOTTIOTWTIKWY HECWV.

H ouloyn kal n emegepyacia Twv avwTépw Oe£dOUEVWY CAG TTPOCWTTIKOU
XapakTtrpa a1ré TNV ETaipeia eival ammapaitnTn yia TNV évapén, TNV eKTEAEOT Kal TNV
opaAn dlaxeipion Twv 0PEIAWV 0ag.



H ETaipeia dev etre€epyadeTal 0edoPEVA 0aG TTPOCWTTIKOU XAPAKTAPA OTTWG dedouéva
TTOU OXETICOVTaIl JE TN QUAETIKN 1] €BVOTIKA 0ag KATaywyr, Ta TTOMITIKE GAg POVANATA,
TIG OPNOKEUTIKEG 1 QIANOCOQIKEG OOG TIETTOIBACEIC 1 TN OCUUMPETOXA OAG Of
OUVOIKAAIOTIKI) 0OpyAvwaon, YEVETIKA 1 BIOUETPIKA O£DOUEVA [UE GKOTTO TNV TAUTOTTOINGN
00G WG UTTOKEIPEVO TNG eTTEEEPYATiag KaBWG Kal 0edopéva uyeiag i dedouéva TTou
a@opouv TNV 0eEOUaAIKA 0ag Cwr 1) TOV YEVETNOI0 TTPOCAVATOANIOUS 0OG EKTOG EAV: Q)
éxete dwael pnTd TN OUYKATABEDT) 0OG TTPOG TOUTO VIO OUYKEKPINEVO OKOTTO, B) n
emeepyaaia gival amapaitnTn yia TNV €KTEAECT TWV UTTOXPEWOEWV KAl TNV AOKNON
OUYKEKPINEVWV BIKAIWUATWY 000G ] TNG ETaipgiag aTov Topéa Tou SIKAIOU KOIVWVIKAG
ao@AANIONG Kal KOIVWVIKAG TTPO0TACIAG, CUPNQWVO UE TO EPAPPOOTED EUPWTTAIKO N
€OVIKS dikalo Kal TTapEXOVTAG KATAAANAES eyyUOEIS yia Ta BepeAION dIKAIWUATA Kal
TA CUPQEPOVTA 0OG WG UTTOKEIPEVOU TwV OEDOEVWY, Y) Ta dEdOEVA EXOUV TTPOBNAWG
dnuooiotroinBei amd e0dg, d) n emegepyaoia eival ammapaitnTn yia TN BgpeAiwon,
daoknan f uttoaTpPIEn TG00 TWV OIKWY 0Ag VOUIKWY afiwoewyv 600 Kal TG ETaipeiag
w¢g YteuBuvou Emelepyacoiag, €) n emegepyaoia civalr atmapaitntn yia Adyoug
OUCIOCTIKOU Onuocgiou cup@épovtog (digpelivnon TTOIVIKG OIWKOUEVNG TTPAENG OTO
TIAQICI0 TOU VOPOU yia TNV TTPOANWN KAl KATAOTOAA TNG VOUIPOTIOINONG €000wV atro
EYKANMOTIKEG SPACTNPIOTNTEG KAl TNG XPNMATOdATNONG TNG TPouokpaTiag). H ETaipeia
éxel AaBel og KABe TTePITTITWON OAa T AvayKaia TEXVIKA KAl OpYavWTIKA PETPA yIa TNV
ao@aAn TAPNON Kal TTeepyaania Twv OeDOPEVWY OOG TTPOCWTTIKOU XOPOKTAPA TTOU
AVIAKOUV OTIG TTapaTTAvw €18IKEG KATNYOPIES.

H emeCepyaoia Oedopévwv TTPOOWTTIKOU XAPOKTAPA avnAiKwy eKTEAEITAI YE TNV
TTPOUTTOBE0N TNG TTPONYOUNEVNG CUYKOTABEONG TwV YOVEWV 1 TWV OOKOUVTWYV TN
YOVIKA PEPIMVA auTWV, EKTOG av AAAwG opileTal atrd 1o vopo. Na Toug okotroug TNG
TTapouoag, aviAika BewpolvTtal Ta GTopa TTou Oev £Xouv oUPTTANpwOoel To 18° €T10G
NG NAIKIag Toug.

H Eraipeia emmegepydletal vopipa Oedouéva TTPOCWTTIKOU XOPOKTHPO €QOCOV N
eme€epyaoia:

Eivar atrapaitnTn yia Tnv TApN0N Twv €K Tou vopou 3156/2003 utroxpeWwaewy TNG.

Eivar amapaitntn yia Tnv €miteuén g dlaxeipiong Twv aTTaITOEWY GAg, TTOU
atroppéouv atrd Tn/TIg aupBacn/eig daveiou ) TTOTWoNG TToU €Xouv PeTaBIBaaTei
O€ QUTNV Kal OTNV/OTIG OTToia/eg evéXEOTE UTTO TNV 1010TNTA TOU OPEIAETN r/Kal
OUVOQEIAETN A/Kal eyyunTh ri/kal TTapOxou ePTTpdypaTng e€ac@diiong, amd Thv
Intrum Hellas.

Eivar amrapaitntn yia Tn cuppopewaon g Etaipeiag pe évvoun utroxpéwar) Tng N
yla TNV €mdiwgn Twv e€VVOUWV CUUQEPOVTWY TNG TTOU OTTOPPEOUV OTTO TIG



OUVOAAGKTIKEG oag oxéoelg e Tnv Etaipeia A amd dGAAa dikaiwpoTd TnG TTou
atroppéouv atd To VOUO.

Eivar amapaitntn yia tnv eKTTARpwon KABAKOVTOG TNG TTOU EKTEAEITAI TTPOG TO
ONUOCIO CUPGEPOV OTO TIAQICIO TOU €KACTOTE 10XUOVTOG VOPOBETIKOU Kal
KavovIoTIKOU TTAaICiou.

BagileTal otnv mmponyoUpevn pnT ouykaTdBeo oag, epooov n emeepyaaia dev
BepeMibveTal O KATTOIO OTTO TIC AVWTEPW QVAPEPOUEVEG VOUINES PBAOEI
emeepyaaiag.

2TIG TTEPITITWOEIG TTOU N eTTe¢Epyaaia Twv deSOUEVWY OOG TTPOCWTTIKOU XOPAKTH PO
BaoiCetal oTn ouykaTdBeor cag, €XETE DIKAIWMPA VO AVOKAAECETE OTTOTEONTTOTE TN
ouykaTtdbeor oag, xwpig va Biyetal n vopiudTnTa TNG £TTECEPYATiag TTou BaCioTnKe O€
QuUTAV PEXPI Kal TNV avdkAnon Tng. H avdkAnon Tng ouykatdBeong oag PTTopEi va
uttoBAnBei otnv Intrum Hellas, katd Ta OXETIKWG opi{dpeva oTnv EvétnTa K KaTwTtépw.

H eme€epyaaia Twv dedouEVWY 0O TIPOCWTTIKOU XAPAKTAPA apopd:

Tn diaxeipion Twv aTTAITACEWY TToU €xouv peTapifacTei otnv Etaipeia ammd tn/Tig
ouppacni/eig daveiou A TIOTWONG OTNV/COTIG OTTOIA/EG EVEXEDTE UTTO TNV 1010TNTA TOU
OQEINETN  N/Kal  CUVOEIAETN /KAl eyyunth  f/Kal  TTApOXOU  €UTTPAYUATNG
e€ao@ANiong | JE TNV OTTOId OUVOEEOTE WG TPITO TTPOCWTTO KATA TA AVWTEPW
ava@epoueva, TTou €xel avartedei aotnv Intrum Hellas, Tnv opBr ekTéAeon Twv
ouvaAAaywv evrdg Tou oKoTToU TNG ETaipeiag, Tnv eKTTANPWON TWV UTTOXPEWOEWV
NG Etaipgiag wg YTreuBuvou ETregepyaciag kal Tnv doknon Twv VOUIJWY Kal
OUMBATIKWY TNG OIKAIWPATWV.

Tn dievépyela eAEyXwV TTPORAETTOPEVWY OTTO TO I0XUOV VOUOBETIKG KAl KAVOVIOTIKO
TAaiolo, Tn dlaBiBaon dedouévwyv oag TTOU €XOUV OXECN HE TNV OIKOVOUIKI 0dg
OUPTTEPIPOPAQ, TOV EAEYXO TNG PEPEYYUOTNTAG CAG Kal TV avalAtnon dedopévwv
0aG OIKOVONIKAG CUPTTEPIPOPAG (TT.X. aTTd TO dlaTpaTreiko apxeio Tng TEIPEZIAZ
A.E.).

Tnv KaTaXWpEIoN, KATaypa@r Kal apXeloB£Tnon Twyv TAoNg UOEWS EVTIOAWY GOG
Tpog TNV ETaipeia o1 o1roieg xopnyouvTal €iTe eyypaQwg, €iTe NAEKTPOVIKA €iTE
TNAEQWVIKWG, YIa TNV KATAPTION TwV CUVAAAQYWV Kal yia AGyoug TTPOCTACIAG TWV
OuvaAAQyWV.



Tnv eKTTApwWON Vouipwy uttoxpewoewv NG ETaipeiag mou tnydlouv atd 10
I0XUOV VOUOBETIKO Kal KavoviaTIKG TTAdiglo (1T.X. vopoBeaia yia Tnv TpoAnwn Kai
TNV KATAOTOAR VOUIYOTTOINONG €000WV aTTd EYKANUATIKEG OPaOTNPIOTNTES KAl TNV
KATATTOAEUNON TNG TPOPOKPATIOG, POPOAOYIKEG KAl AOQAAICTIKEG DIATAEEIS).

Tnv TTpodoTTion Twv &vVOUWV CUP@EPOVTWY TnG ETtaipeiag 1TOU Guvéxovtai
EVOEIKTIKG pE: a) T S1EKDIKNON TwV VOUIUWY aglluoEwY TNG Kal Twv UTTd dlaxeipion
ATTAITACEWY EVWTTIOV TWV Opuodiwyv OIKACTIKWY apxwVv 1 GAAwv @opéwv
€EWOIKAOTIKAG / eVOANOKTIKAG €TTIAUCNG Slagopwyv, B) TNV TTPOANWN TNG ATTATNG KAl
GAAWV TTOIVIKG OlwKOUeEVWY TTPpAgewy, y) TNV afloAdynaon Kai BeATIOTOTTOINGN
OI0dIKACIWYV ao@aAgiag Kal TTANPOQOpIaKWY cuaTnudtwy, ) Tn dlaxeipion
AEITOUPYIKWYV Kal OIKOVOUIKWY KIVOUVWY Tng ETaipeiag, €) TN @uoikA ac@daAcia Kal
TTPOCTACIA TTPOCWTIWY Kal TTEPIOUTiag (TT.X. BIVTEOETTITAPNON).

H Etaipeia dev 1Tpofaivel o€ AQwn atmmo@dcewyv TTou PBaagifovTal atToKAEIOTIKA O€
auTopaToTroinuéveg dladikaoieg eTTeEepyaaiag dEQOUEVWV TTPOCWTTIKOU XAPOKTHPA.
Mrropei Opwg vopipwg va Aappdvel TEToIEG aTToQAaElg, CUUTTEPIAaUPBavopévNG TNG
KATAPTIONG TTPO®IA, yIa OKOTTOUG TTapakoAouBnong kai TTpOANWNG TNG aTradTng Kal TNG
PopodIaPuUYAG o€ BApog aag, i o€ PAPOG TNG I TPITOU TTPOCWTTOU (TT.X. TTPOCTACIA
atrd KaKOBOUAO AoyIoUIKO) KaBWG Kal E@OCoV gival n TTECEpyaaia auTr avaykaia yia
N olvayn A ektéAeon oupPaong (1.X. TMOoTWTIKA BabuoAdynon (credit scoring) n
otroia BaacifeTal o€ dedopéva TTPOCWTTIKOU XAPAKTAPA TTou £xouv AneBei atreubeiag
ammd e0dg A ammd €peuva otn BAon SedOUEVWV OIKOVOUIKAG CUUTTEPIPOPAS aTTO TO
apyeio Tng TEIPEZIAE A.E. kai yia Tnv otroia AapBdvovtal utréyn wg KPITApIa Ta
€1I000AUATA TOU UTTOKEIPEVOU, Ol OIKOVOUIKEG TOU UTTOXPEWOEIG, TO ETTAYYEAUA TOU, N
THPNON TWV OCUUPBATIKWY TOU UTTOXPEWOEWY OTO TTAQICIO  TTPONYOUUEVWV
XPNHATODOTACGEWYV TOU, TTOU £XEl AGRBEI aTTO XPNUATOTTIOTWTIKO QOpEA PE OKOTTO TNV
agiohdéynaon TNG TCTOANTITIKAG OOG IKAVOTNTAG VIO TNV TEAEON EVEPYEIWV OTA TTAQiTIX
TOU OKOTTOU TnG ETaupeiag).

H Etaipeia diatnpei ta dedopéva oag TTPOOWTTIKOU XAPAKTAPA Yyiad OG0 XPOVIKO
didotnua TTPORAETTETAI avd TTEPITITWON, aTTd TO €KACTOTE I0XUOV VOMOBETIKO KOl
KavoVIOTIKO TTAQICI0 KAl o€ KABE TTEPITITWON YIA XPOVIKO didoTnua eTTTd (7) ETWV ATTO
TNV TeAeuTaia nuepoAoylokh Nuépa Tou £ToUG ANENG TNG EKAOTOTE CUVAAAOKTIKAG 0aGg
oxéong pe Tnv Etaipeia. X TepiTITwon Tou oTToIodATTOTE AiTNUO OUVEPYOOIaG 0OG PE
TNV Etaipeia dev yivel amodektd kal &ev oAOKANpwOEei n katdpTion ouufacng Ta
dedopéva Ba TnpouvTal yia XpovIKS dIGaTnua TTEVTE (5) ETWV. Z€ TTEPITITWAN OIKACTIKNG
avTIOIKIag Ta TIPOCWTTIKG Oedopéva TToOU 0ag ag@opolv Ba Tnpolvtal o€ KABE
TEPITTTWON PEXP! TN AREN TNG EKKPEPODIKIOG aKOPa KAl OTNV TTEPITITWON UTTEPRAONG
TOU QVWTEPW XPOVIKOU OIACTANATOG TwV €TTTA (7) ETWV.



MpbéoBaon oTa TTPOCWTTIKA Gag dedopévVa £XOUV Ol UTTAAANAOI TWV ETTIXEIPNUATIKWV
Kal AEITOUPYIKWY PJovadwv Tng Intrum Hellas, evtog Tou 1ediou Twv appodIoTATWY
TOUG, GTO TTAQiTI0 TNG OPBNAG EKTEAEONG KAl EKTTARPWONG TWV CUUBATIKWY, VOUIHWYV Kal
KQVOVIOTIKWY TOUG UTTOXPEWCEWYV KABWG Kal Ol EKAOTOTE OPKWTOI EAEYKTEG.

H Etaipeia dev diapiBadel 1 yvwaoToTrolei 0edouéva aag TTPOCWTTIKOU XOPAKTAPO O€
TPITOUG, EKTOG €AV TTPOKEITAI VIQ!:

EmmixeipRoeig (eowTepIKoU Kal EEWTEPIKOU) TTPOG TIG OTTOIEG €XEI AVABETEI, YEPIKA N
OAIKA TNV yIa Aoyaploguod TnG eKTEAEON TNG e€TeCepyaaiag Twv OedOUEVWY OOG
TTPOOWTTIKOU XAPAKTAPA Kal ol oTroieg €xouv avaAdBel évavti tng Etaipeiag
0éopeuan TAPNONG EPTTIOTEUTIKOTNTAG EiTE @) OTO TTAGICIO HETALU TOUG CUMBATIKAG
oxéong Pe Tnv oTroia KaBopileTal TO QVTIKEINEVO, O OKOTIOG, N dIAPKEId TNG
emeCepyaaiag, TO €idog Twv OLdOUEVWY  TTPOCWTTIKOU  XOPOKTAPO  TTOU
eme¢epyddovTal Kal Ta dIKalwPaTa TNG ETaipeiag, €ite f) 010 TTAQICIO KOVOVIGTIKAG
UTTOXPEWONAG TOUG VIO TAPNON EUTTIOTEUTIKOTNTAG, OTTWG EVOEIKTIKA:

i. Etaipeieg evnuépwong opeldetwyv Tou N. 3758/2009, wg ekdaToTe IOXUEI, Ol
OTTOIEG €ival EYYEYPOAUMUEVEG OTO OIKEIO WUNTPWO, HME OKOTTO TNV TIEPAITEPW
evnuépwarn] oag , ws OPEIAETN Kal TN OIATTPAYMATEUCT TOU XPOVOU, TOU TPOTTOU KAl
TWV AOITTWV 6pwV atroTTANPWHAS ANEITTPOBETUNG OPEIANG 0aG.

ii. ETaipeieg/opyaviopolg TTOPOXNAG UTTNEECIWY TIANPWHWY Kal ETTEEEPYATiag
TANpwpwv (1r.X. AIAZ, ISA, Mastercard)

iii. MoTwTiKA IdpUpaTa, 1dpuparta NMANPpwWUWV.

iV. 2uvepyalOEVEG ETTIXEIPNOEIG OTTWG eVOEIKTIKA: Avwvupeg ETaipeieg Mapoxrg
Emevdutikwy YTnpeoiwv (AETMEY), Avwvupeg Etaipeieg Alaxeipiong A/K (AEAAK)
aAAol Xpnuatooikovopuikoi Opyaviopoi 11 Popeic 1 dAAeg Apxég (TT.X. KevTpiko
AtroBetripio  Agiwv, Xpnuatiothpia, Emrpoty Kegahaiayopds) oto TrAaiocio
€EUTTNPETNONG TWV CUVAANGKTIKWY 0OG OXETEWV.

v. Etaipeieg Alaxeipiong Ammaimrioswy atmd Adveia kai MoTwoelg Katd Tig dIaTAgeIg
ToU N. 4354/2015 OTTWG EKAOTOTE I0XUEL.

vi. AlaBiBaon tmou emPBAAAETaI yia TNV évapgn Piag OUVOAAOKTIKAG oxéong i TNV
eKTENEON oupfaong, i yia TNV €ioTTpagn Twv TTPOog dIaXEipION OTTAITOLWY O€
TTEPITTITWON PN EKTTANPWONG UTTOXPEWOEWY OAG TTOU €XETE avaAdfel ye ouppBaon
(m.x. &loBifaocn oe ouvepyalduevousg OIKNYOPOoUG, OBIKNYOPIKES ETAIPEIEG Kal
OIKaOTIKOUG €TTINEANTEG, GUUBOAAIOYPAPOUG, UNXAVIKOUG KOI EKTIUNTEG, EAEYKTEG
Kal AOYIOTEG, AOQAANIOTIKEG ETAIPEIES)



vii. ETaipeie¢ wneiotmoinong kai diaxeipiong (QUAAgN, KataoTpo®r) QUOIKWY
apxEiwv.

viii. ETtaipeieg €kdoong kal atrooTOARG AoyapIacuwy.

ix. ETtaipeieg UTTOBOAARG ONAWGCEWYV EPTTPAYHATWY SIKAIWPATWY ETTI TWV AKIVATWY
TTOU OTTOTEAOUV 1) Ba aTTOTEAECOUV ACQPAAEIN YIa TIG UTTO BIaXEIPION ATTAITACEIG OTIG
KTNUATOYPOPNUEVEG ] UTTO KTNUATOYPAPNON TTEPIOXEG.

X. ZUCTAMATA UTTOCTAPIENG, €TTECEPyaTiag Kal atmoBrKeUong OTO UTTOAOYIOTIKO
vépog “Cloud” kal eTaipeieg dnuIoupyiag Kal UTTOGTAPIENG IOTOTEAIDWV.

H Etaipeia €xel vopipwg dlac@alicel 0TI oI eKTEAOUVTEG yia Aoyapiacud TnG Thv
emme€epyaaia TTANPOUV TIC TIPOUTTOBECEIC KAl TTAPEXOUV ETTAPKEIG OIaBERAIWTEIS yia TNV
€QAPMOYN TWV KATAAANAWY TEXVIKWY KAl OPYAVWTIKWV PETPWY, WOTE N €TTeEEpyaaia
TWV TTPOCWTTIKWY 0aG 0eO0UEVWYV va SIACPaAIfEl TNV TTPOCTACIA TWV OIKAIWPATWV
TOUG.

Emixeipnoeig/ eTaipeieg ouvoedeNEVES TTPOG AUTAVY KATd TV €vvoia Tou dpBpou 32
kai Tou Mapaptrpatog A Tou N. 4308/2014.

Tnv TEIPEZIAZ A.E. pe okomod Tnv TTpOOTOCia TnG TTioTNG, TNV €fuyiavon Twv
OUVOAAQYWV KOl TOV TTEPIOPIGPO TNG aTATNG, KABwg Kai Tn dIammioTwaon Tng
TNOTOANTITIKAG IKAVOTNTAG TOU MeAAGTN/ OPEIAETN TWV TTPOG BIOXEIPION ATTAITIIOEWV.

AiaBiBaon i yvwaoToTtroinon, Tou eMIRBAAAETAI ATTO TO EKACTOTE I0XUOV KAVOVIOTIKO,
VOUOBETIKO Kal gV yével puBUIOTIKO TTAQiCI0 1 SIKAOTIKN atmdégacn (17.X. diafifaon
TTPOG OIKAOTIKEG OPXEG, (POPOAOYIKEG OPXEG, ETTOTITIKOUG  QOPEIG,  POPEIS
d1apecoAdBNoNg) pe TAPNON Twv dIaTALEWV TTEPI TPATTECIKOU ATTOPPITOU.

AIKOOTIKEG ApxéG Kal  @Qopeic Tou Anuociou oT0 TAQiclo doknong Twv
QAPMOBIOTATWY TOUG.

Tnv Tpdamea Tng EAAGDOG, TIG AoITTEG €BVIKEG KevTpikEG Tpdrmeleg TOU
EupwouoTtiuarog kai Tnv EupwTraik Kevrpikr) Tpdmela r} GAAOUG €TTOTITIKOUG A
EAEYKTIKOUG POPEIG OTO TTAQICIO TWV VOUIUWV apuOdIOTHTWY TOUG.

H Etaipeia &¢ diapiBdaler ammeubeiag mpoowtmikd oag dedouéva Oe TPITEG XWPES N
d1eBveig opyaviopoug kTG €av n diaBifaon emRAAAETaI aTT TO 1I0XUOV KAVOVIOTIKO N
VOHOBETIKO TTAQiCI0. EVOEIKTIKA, HEOW TWV KATA TTEPITITWON EBVIKWYV apYXWV EVOEXETAI
va diapiBdosl TpoowTiké oag dedopéva O0To TTAAICIO EQAPUOYNS TNG vouoBeaiag yia
10 Koivé lMpdtutmo Avagopdg tmou avattuxnke atmd tov Opyaviopd OIKOVOUIKAG



>uvepyaaoiag kai Avamtuéng (0.0.2.A.), i} aTo TTAQiCIO TOU VOUOU YIa T QOPOAOYVIKN
OUPNOPOWON EEVwY Aoyaplacpwy atrd TToAiTeg Twv HIMA 1 kartoikoug Twv HIMA tTou
diarnpouv Evoug Aoyaplaopoug(EATOA- Foreign Account Tax Compliance Act).

Qg utrokeipevo etTegepyaaiag dedoUEVWV TTPOCWTTIKOU XOPAKTAPO SIaTNPEITE TA
akoAoubBa dikaiwpaTa:

i. Aikaiwpa Tpdoacng ota 0edouéva TIPOCWTTIKOU XAPAKTAPO TTOU 0aG agopouV
Kal €@oéoov autd ug@ioTavtal emmegepyaaiag amd Tnv ETaipeia wg utrelbuvn
emeCepyaaiag, TOUG OKOTTOUG QUTAG, TIG KATNYOPieG Twv OeDOPEVWY KAl TOUG
QTTOOEKTEG A TIG KATNYOPIEG ATTOOEKTWY auTWV (GpBpo 15 ITKIA).

ii. Alkaiwpa 816pBwaong avakpIBwy dedoUEVWY KABWG Kal GUUTTANPWANG EANITTWYV
oedopévwy (dpbpo 16 MKI1A).

iii. Alkaiwya diaypa@ng TwV TTPOCWTTIKWY 00 deO0UEVWYV UTTO TNV ETTIQUAAEN TWV
UTTOXPEWOEWV KAl TwV VOipwy dikaiwpdtwy Tng ETaipeiag yia mn diakpdrnor) Toug
ME BAON TIG EKAOTOTE IGXUOUCEG VOUOBETIKEG KAI KAVOVIOTIKEG dlaTagels (dpbpo 17
FKMA).

iv. AlKaiwpa TTEPIOPICPOU TNG ETTEEEPYATIAG TWV TTPOCWTTIKWY O0G OEOOUEVWV
€QOOOV, €iTE au@IoRNTEITAI N aKPIBEIa auTwy, €iTE N eTTEEEPYaTia gival TTapdvopun,
gite €€EAeITTE 0 OKOTTIOG TNG emegepyaaiag Kal uttd Tnv TTPoUTTé0ean OTI dgv
OuVTPEXEI VOUINOG AdYog yia Tn dlakpdTtnon Toug (dpBpo 18 MKIA).

v. AIKaiwpa @opnTOTNTAG TWV TTPOCWTTIKWYV 0aG OedoPEVWV O GANOV UTTEUBUVO
emeEepyaaiag, uttd TNV TPoUTTO0eoN OTI N eTTEEepyaria BaaideTal o€ cuykaTdbeon
oag Kkal dlevepyeital Ye autoparotroinuéva péoa. H ikavotroinon Tou ev Adyw
dIKaIPaTOG TEAEl uTd TNV  €mMEUAAEN TWV  VOUINWY  BIKAIWPATWY  Kal
UTTOXPEWOEWV TNG ETaipeia yia Tn diakpdTnon Twv 8£d0PEVWYV KOl TNV EKTTARpWON
KaBrRKovTog TNG TTPOg T0 dnudacio aupgépov (apbpo 20 MKIIA).

vi. Aikaiwpa evavTiwong yia AOyoug TTou agpopouv aTnv IBIaiTEPN KATAOTACH 0ag
oTnV TEPITITWON TToU Ta OedOoUEVA GAG TTPOCWTIIKOU XOPOKTAPA u@ioTavTal
emeCepyaaia yia TNV EKTTANPWON KABAKOVTOG TTOU €KTEAEITAI TTPOG TO dNPOTIO
OUHPOEPOV A YIO TOUG OKOTTOUG TWV EVVOUWYV CUPQEPOVTWY TTOU ETTIOILKEI N
Etaipeia ) Tpito pé€pog.



KdBe aitnud oag ava@opikd pe ta dedouéva 0ag TTPOCWTTIKOU XAPOKTHPA Kal TNV
doknon Twv OIKAIWUATWY 00G, CUMUTIEPIAANBAVOUEVOU TOU BIKAIWMPATOG Oag va
QVOKOAECETE T OUYKATABEDT) 0ag, OTTOU AUTH OTTAITEITAI, TTPETTEI va ATTEUBUVETaI
eyypdowg mpog Tnv Intrum Hellas kai va ammooTéAAeTal 0TV NAEKTPOVIKH dielBuvon
DPOIntrumHellas@gr.intrum.com.

H avriotoixn Evnuépwon tng Intrum Hellas kai Ta TARpn oToixeia Tou YTreuBivou
MpooTaciag Aedopévwy (DPO) Bpiokovtal avapTnuéva oTnv nAeKTpovIKn dielBuvan
https://www.intrum.gr/el/customer/regulatory-framework/data-privacy/privacy-
statement/ EIOIK6 €vTuTTO yia TNV doknaon Twv dIKAIWUATWY oag KabioTaTal dlabéaiyo
otnv NAEKTPOVIKN Olevbuvon https://www.intrum.gr/el/customer/regulatory-
framework/data-privacy/gdpr-rights-form/ .

Apvnon TnG ETaipeiag i avaitioAdynTn kabuatépnon wg TTPOg TNV IKAvVOTToinan Twv
AITNPATWY 00G KATA TNV AoKNoN TwV SIKAIWPATWY 00G, 0ag TTapEXEl TO dIKAiwua va
mpoo@uyeTte atnv Apxn MpooTtaciag Acdouévwy MpoowTrikoU XapakThpa wg Kab'
UANV apuddia eTTOTITIKA apXn yia TNV epappuoyr MKIMA.

>¢ KGBe TTEPITITWON dlATNPEITE TO dIKAIWHPA va UTTORAAAETE KaTayyeAia aTnv apuddia
ETTOTITIKA aPXN €QOCOV BewpEiTE OTI N £TTECEPYATIa TWV BEDOPEVWV 0O TTPOCWTTIKOU
XOPOKTApa yiveTar katd TapdfBacn Tng ekAoToTe Io0XUouoag vouoBeaiag. lMa
TTEPICOOTEPES TTANPOPOPIEG UTTOPEITE VA ETTIOKEPOEITE TNV I0TOOEAIda www.dpa.gr.

2ag evnuepwvoupe o1l N Etaipeia xpnoigotroiei otnv 1otooeAida g "cookies" pe
oKoTTO Tn BeATiwon Tng online guTTEIpiag oag.

H Etaipeia pe Bdon tnv ekdoToTE I0XUOUCQ TTONITIKA TNG YIO TV TTPO0TACIa SEOOUEVWV
Kal oTo TTAQiolo Tou eKAOTOTE 10XUOVTOG VOHUOBETIKOU KOl KOVOVIOTIKOU TrAQigiou
eEVOEXETOl va avoBewpei 1 TpoTroTrolEi TNV TTapouca  evnuépwaon, n  OToia
emkaipoTroinuévn Ba Bpioketal TTavroTe dlaBEoiun oTnv 1I0TooeAida TnG Intrum Hellas
otnv evotnTa Xpnoiueg MNAnpogopiec> Mevikdg Kavoviopog Mpootaciag Aedopévwy
(CKMA).
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