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EIZArQrH

H avwvuun tpamelikn Etatpeia pe tnv enwvupia « TPAMEZA NEIPAIQZ Avwvupog Etatpeia», Tov
SLakpLtiko titho «Tpamnela Newpowg» kat £5pa otnv ABrva, 086¢ Apeptkng ap. 4, pe A.O.M.:
996763330 , A.0.Y.: ®AE ABnvwy, TEMH 157660660000, £de€ng kKaAoUpevn v cuviopia n
«Tpanelay, MAPEXEL WG TLOTWTLKO (SpU A TPATTEILKEG UTINPECIEG KAl AOUTEC XPNLATOOLKOVOULKES
UTNPEGLEG. Q¢ MPOG TNV MAPOXI) EMEVEUTIKWY KALTIAPETOUEVWV UTINPECLWY OO TNV Tpamela Kat
TLG BUYATPLKEG TNG ETALPELEG, LoXUOUV oL Mevikég MAnpodopieg Mapoxng EmevouTikwy YIinpeoLwy,
oL omoieg eival SLaBECIUES, OTWG EKAOTOTE LOXUOULV 0TNV LoTooeAlda TG Tpdmelag, HECW TNG
nAektpovikig StelBuvong www.piraeusbank.gr. Entiong n Tpdmnela cuvepydletal Ue SLOVOUELS
a0PAALOTIKWY TIPOTOVTWY Kat SUvatal Vo TapEXEL UTINPECLEG AoDAALOTIKNAG SlapecoAdpnong
MEOW TWV KATAOTNHATWY KAl TWV NAEKTPOVIKWY SIKTUWV ™me. H Tpanela, TpOg SteukoAuvon
TWV TEAQTWV TNG, yLa mv aroduyn enava)\nlbr]q oUoLWOWV 6 opwv oe KAOe ov HBaon tou meAdTn
6nutoupva TOUG napovreq ouvaMaKrLKouq 0poug, oL omtoioL LoxUOUV WG YEVLKOL GUVAAAQKTLKOL
opol, eDeENC KaL xapLv cuvtopiag «FZ0», yla S TPATEUKEG CUMPBAOELG KaraeerLva npowvrwv
xpewotLKnq/motwuknq/nport)\npwuevnq KAPTAG, SOAVELAKWY KoL TILOTWTIKWY TPOLOVIWY,
XPNONC NAEKTPOVIKWY SIKTUWV Kol TopoxAg SIKOLWUATOG UTtepavaAndng Katabetikol
Aoyaplacuou, mou kataptifovral ite St tou Alktuou Twv Kataotnudtwv tng Tpamelag, dia
d)uoLKd)v eyypddwv n/kat dta tg xpnong tsxvu«bq afLOmoTWY NAEKTPOVIKWV/PndLakwyv
usowv (r.x. TopmAéta) mou &aod)a?\t(ouv ™mv tnpnon €yypacdou tuTou ot cuv6ua0uo HE TN
XPron NAEKTPOVIKAG uTtoypadng eite €€ anooraoewq Sla tou Siktuou napoan UTINPECLWV
NAEKTPOVLIKAG TparelLkng tng Tpamelag. Kabe smuspouq ouvaMaKuKn oxéon tng Tpane(aq ue
TOUG TEAATEG TNG BLETLETALATO ELBLKOTEPOUG OPOUG, OL OTO{OL CUUTTANPWVOUV TOUG TIOPOVIES
ko o€ Tepintwon avtiBeong urteploxouv wg eldikotepol. O MeAdtng AapBdvet yvwon twy 20
TpWv amnod tv évapén twv ouva)\)\akukwv TOU OX€0EwV He TNV Tpamela r] Kata tnv umofoAn
QLTAMATOG YL ™m AN Wy unnpsotwv oy avadpépovtal oe otutouq, n 6g évapén tng
GUVOANOKTLKAG OXEONG META TN OXETIKA EVNUEPWON TOU yia Toug M0 cuvemdyetal ko amotehel
a&aud)no[intnro TEKUNPLO OTL AUTOL £XOUV YlveL amodekTol amo tov MeAdtn kat Tov 6sousuouv
xwpu; va artattsltata)\)\n EVEPYELA TOU Kol L8LwG xwplq va arotteital LsLoxeLpn unovpud)r] ET[l'tOU
owuou'oq Twv FZO H Tpdmnela Siatnpel oe kABe mepimtwon to 6u<auuuot va Zntnoet ava naoa
OTLyMA TN yparth i nAekTtpovikh SnAwaonamodoxng twv 0. To mpoéowro mou €xel amodexbel
TOUG aPOVTEG MevikoU G ZuvaAlakTikoug Opoug KaAeitat ev ouvtopia o «Mehdtng».

1. MPOzZQNIKA AEAOMENA

H «TPAMEZA NEIPAIQZ Avwvupog Etatpeia», YrevOuvn Eneéepyaciog 5£60UEVv MPOCWTILKOU
Xapaxtipa, oto mAaiolo tou levikoly Kavoviopou Mpootaciog twv AeGopévwy Mpoocwnikol
Xapaktnpa (EE) 679/2016 mou té0nke oe LoYU OTLG 25/05/2018 OMWG EKAOTOTE LOYXVEL, 0TO £ENG
0 «TKMA», €XEL r[poBsL o€ OM\eG TIC svspvstsq oy arottouvtal, epappoloviag T KataAAnAa
TEXVIKA Kai OPYAVWTIKA HETPA YLaL ™m VOULUN rr]pr]cr], ™mv snsEspyaota kat tnv acholn puAan
Tou apxeiou 6560u£vwv npoowmkou xopaktrjpa tou Mehdtn, Ssoueuop.evn va 6La0¢ot)\tlet Ko
VOl T(POCTOTEVEL LE KAOE TPOTO TNV EMEEEPYACLA TWV TIPOOWTILKWY TOU SES0UEVWY OTTIO AMWAELA
n Slappon, aAhoiwon, StaBifacn f tn e omolovdnTote GAAO TPOTIO ABE LT Mefepyacia TOUC.
Ta Sedopeva MTPOCWTILKOU XapaKktipa tou Mehdtn mou enefepydletal n Tpdmela, oL oKomol tng
enefepyaciag, oL VOULKEG BACELG AUTAG, OL ATIOSEKTEG TV SES0UEVWV TIPOOWTILKOU XOPAKTHPA,
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KaBw¢ Kal To 6UVOAO TWV SLKALWUATWY Tou MeAATN Kal 0 TPOTTOC AOKNGNG QUTWY, 0TO TTAAicLo
tou TKMA avadépovtatl avaluTikd oto évtumo «Evnuépwon yla tnv enefepyacia Sedopévwv
T(POCWTILKOU Xapaktrpa». Kabe aitnua tou MeAdtn avadoplka e TO TPOCWTILKA TOU Sedopéva
KAl TNV AoKNon Twv SIKAUWUATWY TOou TPETEL va aneuBuvetal eyypddws mpog: «TPAMEZA
MNEIPAIQZ Avwvupog Etaipeia, Mpadeio YrieuBivou Mpootaociag Aedopévwv (DPO)» kal va
anootéAAetal otnv nAektpovikn dtevBuvon DPOOffice@piraeusbank.gr rj va mapadidetal o
omolodAmoTe Kataotnua tng Tpdmelag. AVOAUTIKEC TTAnpodOopieg TAPEXOVTAL OTO TTAPATTAVW
£vtumo «Evnuépwon yla tnv enefepyacia §e60UEVWY TIPOCWTILKOU XAPAKTAPA», TO OTOLo
kaBilotatal Slabéoipo ota Kataotiuata, kabwg kat otnv LotooeAida tng Tpamelag (www.
piraeusbank.gr).

2. OPOI KATAGEZEQN - AOTAPIAZMQN

H Tpamela, pe Baon T €OIKOTEPES ouudxuvusq pe tov Meldtn, tnpel oto ovoua ToUu
kotaBeTikoUg AoyapLaopous, Toug omoloug o Mehdtng SkaouTal Vo XPNOLUOTOLEL yla va
npavuatonmst ouval\ayEg, cUpdwva Kol HE Ta eBIKOTEPA OPL{OUEVA HE TIC SLATAEEL TOU
TaPOVTOG, o€ OAo To Aiktuo Twv Kataotnudtwy tng Tpamnelag, ota Alktua AUTOLOTOTOLNUEVWY
JuvaAdaywv, KaBwe kat LEow Twv EvaAakTikwy Alktowv TnG. H Tpdnela, kad’ 6An tn Stdpkela
™mg ouva}\}\aKtLKr']q ™me oxéor]q He Tov MeAdtn, Gswpeitat avékkAnta e€ovolodotnuévn amnd
QUTOV VoL SEXETAL ATTO TOV (510 N aTtd TPITOUG XPNUATIKEG KaTaBETELG 0TOUG AoyapLacuolg tou,
HETPNTWY, npOLovrwv morwonc n euBaouarwv KaBWG Kal EMLTAYWV r] aloypadwv ouud)wva
HE TOL €K TOU VOHOU OPL{OMEVOL OXETIKA Kaw He TV emupuAadn Twy ekdotote SlatdEewv yia
VOULUOTIOiNON €0086wv amd  eYKANUOTIKEC SpaoTNPLOTNTEG, KAOWE Kal TuXwv OAwv
TEPLOPLOTIKWVY Slatdéewy. Ot katabeoelg anobidoval, uné tnv napandvw erpvAagn, VUG
wg ann@ouv €KTOC eav To untdéAouro Sev eivat Stabeatpo ya ortmov&nnors )\ovo OMWG AOyWw
ou uBarLan n GAANG voutunc S8éopeuong tou KataGetLKou onaptaouou H Tpamnela 6LKOLLOU1'aL
va opileL avwtato 6plo avalAPEWS LETPNTWY, TEPAV TOU OTO{oU N avaANYn TWV CXETIKWY
TIOOWV npavuuronomtal QUTTOKAELOTIKA HME TPATEKN smtavr] Emr[pooesrwq, n Tpuns(a
SukatouTal va opifel Tig cuvallayeg mou Slevepyouvton pecw Ttapelou, kabwg emiong to
aVWTATO OPLo KATABEONE KAl avAANYNG XPNHATIKWY TOCWV ota Tapeia tng Tpamelag.

O MeAdtng uTtoxpeoUTAL VA TIPOOKOUIZEL KaL va BETeL oTn SLaBeon tng Tpamelog OMOTE AUTH TO
{nNtoEL T amaLtoV peva yypada amd To omoia mTPOoKUTTTOUY Ta AmapaitnTa, oo TI§ LoXUoUoeg
VOMOBETLKEG KL KAVOVLOTIKEG SLATAEELG, OTOLXELQ TNG TAUTOTNTAG TOU KOL VAL TA ETILKOLPOTIOLEL OE
TAKTA XPOVLKA SlaoTrpata.

Ta napaorauka mtou ekdidovratano tnv Tpanela, Kamtn Slevépyela 0T[0LOL05r]T[O'L‘E oUVOANQYNG
o€ TauEio Kataotnuaroq ™ng Tpane(aq Kal ota Alktua Autopottortomuevu)v Zuvot}\)\otvwv KoL
0€ KABe TEPIMTWON Ol OXETIKEG evvpad)sc ota gUTopIKa BLBAla tng Tpdmelag mou TnpouvTal
NAEKTPOVLKA, AITOSEIKVUOUV QUTH, ETILTPETOMEVNG OVTATIOSELENG.

2e mepintwon petaPiBdoewg oty Tpamela afloypdadwy, yia katdbeon tng atlog autwy otov
Katabetikd tou Aoyaplaouo, o OXETKOG AOyapLasHOG TILOTWVETAL HOVOV EGOCOV KaL GTav Ta
aloypada e€odpAnbolv Pe TO LOOTIOCO, UETA TNV a(batpson wv Tuxov e€6dwv tng Tpdmelag
Ko Twv AouTwv emBapuveEwy, oupcbwva He To ekdotote LoxUov TipoAoyto MpounBelwv Kat
Tokodopwv Huepopnviwy tng Tpdmelog.

Motwoelg oe Aoyaplaopd tpitwy mpoownwv kot evtoAr tou Meldtn Sievepyouvtal amd tnv
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Tpdmela pe v amokAeloTkn euBUVN AUTOL WG TPOG TNV UTIOKELUEVN EVVOLN OXEON TIOU TOV
OUVSEEL PE TOUG SLKALOUXOUG TWV AOYaPLACUWY KAL TLG GUVETELEG TIOU OL TILOTWOELG OUTEG
UITOPOUV Vol £XOUV.

O MNeAatng ouvatvel otn daBifacn otolxeiwyv Kat TANPOPOPLWV CXETLKA HLE TOUG KATABETIKOUG
TOU Aoyaplacpolg o€ Tpita mpdowma ou Staxelpifovral ANEmpOBECUEG 1) N ATTOULTHOELG ATO
SAVELO KAl TILOTWOELG, KATA TLG SLatdéelg tou v. 4354/2015, 6mwG EKACTOTE LOYXUEL, TLG OTIOLEG
eite Slakatéxel n Tpanela eite, cOPwva pe to ApBpo 10 Tou v. 3156/2003, €xeL TWANOEL 1 €XEL
TLITAOTIOLNOEL, L€ OKOTIO TNV ATIOTEAECHATLKN TOUG SLaxeipLon.

Kowadg AlaleUKTIKOG AoyapLlaciog

KataBéoelg mpog kat avainpelg and Kowd Alaleuktikd Katabetikd Aoyaplacpd pmopel va
yivouv armd onolovsnmote armod Toug GUVSIKALOUXOUG, XWPIC TN CUUMPOEN TOU 1) TwV AOUTWV Kat
Xwplg TOCOTIKOUG TiEPLOPLOOUG, SLémovtan de amd tov N. 5638/1932, onmw¢ eKAOTOTE LOXVUEL
Je neplntwon Kowou ALaZEUKtLKou KataBetikou Aoyaplaouou Taplevtnpilou, n napaéoon
TWV TAPOOTATIKWY GLVEARAYHG ard TV Tpdmeda yivetal 6Tov SLkauoUxo Tou Tpaypatonoinoe
™ ouvoAlayn, o onoiog avoAapBAvel TNV UTIOXPEWGCN VA EVILEPWOEL OXETIKA TOUG AotroUg,
oL omoiol €xouv oe KABe mepimtwon npocBacn otnv MAnpodopnon. e mepintwon Bavatou
onowu&nnore arto TOUG ouvétkatouxouq, o Kowog ALaZEUKrLKoq KataBetikog /\ovaptaouoq
ouveyilel va Tnpeltal 0To OVOUA TOU ) TwV AOUTWY EMIIWVTWY CUVSLIKALOUXWY, TO 6€ TTOGO TG
KATABEONC TIEPLEPXETAL AUTOSIKALWG OTOUG AOLTOUG GUVSLKALOUXOUG, HEXPL TOU TeAeuTaiou
and autoug. O [ehdtng Sev €xel Skailwpo OSnuoUPYlog XPEWOTIKOU UTIOAOLOU €Ml
KataBetikou Aoyaplacpou, SnAadn va avaauBdavel f/kat va SLoOETeL meploooTEPA XPHATA
arnod doa eival katatedelpéva Kat Stabéotpa og autdv, ekTOC Qv €xouv uTtoypadel ELdikdTepoL
‘Opol mpog touTo.

H Tpanela éxel Sikaiwpa va cupdndilel kaBe anaitnon tng and AnumpdBeoun odelln Evavtt
OTOLOUSNTIOTE A0 TOUG SLKALOUXOUG TOU KOWVOU AOYOpLOGUOU HE TO GUVOAO TOU TNPOUUEVOU
umoAoinou tou Kowvou KataBetikol Aoyaplacpou.

Kowa¢ ZUIAEKTIKOG AoyapLacpog

KataBéoelg oe kat avalfpelg and Kowd upmhektikd KataBetikd Aoyaplaopo yivovtat pévo
ME TN oUumpagn OAwv Twv cuvdlkaloUxwy. e mepimtwon Bavatou 0T[0LOU5I’]T[OT€ and TOUg
ouvdikatovxoug Kowou Supmhektikol Katabetikol Aoyaplaopou, autdg cuvexilet va tnpeitat
0TO OVOUA TOU 1 TwV AOUMWY EMI{WVTWVY CUVSLKALOUXWVY KOL TwV KANpovOUwVY Tou Bavovtog.

2e onoladAmnote nepintwon audBoliag yia To eidog tou Kowou Katabetikol Aoyaplacuol kot

scbooov Sev umapyet otvnestr] €yypadn ou udeVLot HETOEL TWV ouvSIKaloUXwV KaLtng Tpamnelag,
0 Kowog Aoyaplacpog Oswpeitat AlaleukTkoG,.
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Avevepyog AOyapLAGHOG

H Tpdneta dwatovtat yia Adyoug acddAelog twv cuvaraywv va BETEL TteploplopoUs otnv
kivnon Aoyaplaciiwv tou Sev mapousLAtouV ipay LOTLKK GUVAAAQYT) TOU SLKOLOUXOU YLoL XPOVLKO
8LAOTN A TIOU EKAGTOTE OPITETAL AT QUTHY KA TPOPAETETAL OO TO EKAOTOTE LoYXVOV TILOAGYLO
MpounBelwv kat Tokopopwv Huepopnviwy. Qg mpaypatikr Bewpeital kdBe cuvallayn (xpéwon
r miotwon) rou Slevepyeital, eite pe tn duaotkn mapouvcia tou Sikatovxou otnv Tpamela 1 kot
€VTOANV aUTOU £lte HEOW TwV EVvOAakTikwy Alktowv tng Tpamelag (winbank, ATM), yia ta omoia
anauteital n xprion mpocwrikol apBpol avayvwplong tou Sikatovxou (PIN). Mictwon tou
Aoyaplacpol pe TpOTo SLadopPETLKS A TOUG TAPATIAVW OVaPEPOHEVOUG, EVEELKTIKA THoTWON
ano ToKoug, pepiopata, Wiobobooia, éuBoopa, KatdBeon METPNTWY MEOW MNXAVNUATWY
QUTOHATWY ouvaMavwv (APS) Sev kablotd evepyo Ttov Aoyaptaouo H evepyomoinon tou
AOYQPLOOUOU YIVETOL KOTOTILV QULTAMATOC TOU SLKOoUXOU Kal HETA TNV OAOKANpwon Tng
£MOARBOELONC TOUTOTOINONG TWV OTOLKELWV TOU GUUPWVA LUE TLC EKAOTOTE LOXUOUOTEC KOWOVLOTLKEG
SLatdtelg. Aev UTIAPXEL TIPONYOUEVN EVNUEPWON TOU MEAETN JLE ETILOTOAN YLOL TOV XOPOKTNPLOUO
TOU AoyapLacpoU TOU WG AVEVEPYOU.

Abpaveig Aoyaplacpoi

KataBetikol Aoyaplacpoi otoug omoioug Sev €xel mpaypatomnolnBei amodedelypéva kaupia
TPAYHOTIKY cuvaAAayr amd Toug SIKaloUXoug KaTtaBETeC yla Xpoviko Staotnua sikoot (20)
£TWV Yapaktnpilovtal ws adpaveic, cuudbwva pe TG Statdéelg tou N. 4151/2013. H mapandavw
nipoBeopia ekkvel amd tny emopévn NUEPA TNG TeAeuTaiag cuvaAlayng. Meta tnv mapéAeucn tng
WG Avw TPoBeopiog Ta SIKOLWHOTA TWV KATOOETWY KL TWV VOUILWVY QU TWV KANPOVO LWV OTtO TV
KataBeon mapaypddoviat UTEP Tou EAANVIKoU Anpociou. Aev cuviotd cuvaAlayr Slakdmtouoa
v mapaypadn n miotwon tTwv Katabéoewv pe TOKoug Kabwg Kal n kedpalatomoinor toug. H
EVNUEPWON TWV SLKALOUXWV KOTAOETWY amo tv Tpdmela avadoplkd He Thv mapaypadn tng
KaTaBeong ylvetal Katd Ta L8IKOTEPA OPLIOUEVA GTOV TTAPATIAVW VOUO.

ApeCEG XPEWOELS

O MeAdtng Slatnpel T Suvatotnta va avadetel eite otny Tpdmela i aneubeiag otov Swalovyo
Opvakuo 1) 0TOV TIAPOXO UTtNPECLag SKKLvr]onq TANPWHWV TV sEodJ)\non Aoyaplaopol/-wv ToUv,

XOPNYWVTag g 8Lk eyypadn mpog touto evioAn (AvdBeon Apeong Xpéwong). H mapamndvw
s&od)}\non Aoyaplacpol/-wv yLvstou UE xpswon Katabetikol Aoyaplacpol tou Melatn mou
opiZeL o 6106 wG Aoyaplaopo Xpewonge. H Tpdmega 6 SOvartal va exteAei tnv eviohn e§odAnong
ToU Aoyaplacuol dv (a) Sev uTtdpxeL emapkég SLaBEatio UTIOAOUTO oTOV AOYapLAGHO XpEWONG
tou MeAatn, (B) to rtooo ™Me Xxpéwong unspBouvet TO AVWTOTO OPLO TTOCOU, TIOU EXEL €€ apxng
&nAwaoet o MeAatng katd Tnv avdBeon tng Apeong Xpéwong ka (y) yla }\oyouq avwrepag Biag. H
auTopaTn EE6PANCN EVOG A MEPLOOOTEPWY AOYOPLACUWY HECWTNG TPATETOG puropeiva avaoTalet
TPOCWPLVA f} OPLOTLKE ato Tov AwkatoUxo Opyaviopo xwplg va eivat anapaitntn n evnuépwon
g Tpamnelog anod tov NeAdtn fj ToV MAPOXO UTNPECLAG EKKIVNONG TANPWHWV. ITNV TEPIMTWON
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auth n Tpdmela Sev pepet omoladnmote eubuVN yia TN un ektéAeon g ALeonG XpEwaong KoL TNV
gykatpn e€6pAnon tou Aoyaptacpo. O Teppatiopds tng avabeong e§odpAnong uéow Tpdmelag
ylvetaL umoxpewTikd eyypadwe, Le TNV LTIOYpadn TOU EL6LKOU EVIUTIOU 0KUPWONG TNG EVIOAAS,
Tou napot)\auﬁavetm and ta apuo&a opyava tng Tpans(ag O MeAdtng Sikatovtat va apvnest
TNV EMKELLEVN EKTENEDN EVIOANG/-(WV XPEWONG TO OPYOTEPO £WG TO TEADG TNG EPYACLUNG NHEPAG
n orola ponyettat ¢ NUEPAG ou CUNPWVABNKE yLa T OXeTIKr Xpéwon. H evtoAr AvdBeong
Apeang Xp£wong maveL vol LoxVeL LOALS yvwatononBolv eyypdduwg otnv Tpdnela o 6dvarog
Tou Mehdtn, n Abon TG eVioArig Adyw TPOYUATIKOU 1 VOULKOU YEYOVOTOG Ko T KAE{OLO TOU
Katabetikou Aoyaplaopou nou egunnpetet v e§0GpAnon tng Gpeonc xpewang, 6tav napalinia
Sev €xeL yvwotomnolnBel otnv Tpdmelo TPOMOMOLNTIKY €VIOAN UE OLAdOPETIKO AOYOPLOOUO
Xpéwong. H evtoAn AvaBeonc Apeonc Xp€waonG akKUPWVETAL AUTOUATWE O€ TePIMTwan mou dgv
ExeLapaAndBel yLa auTh XpEWGON YL XPOVLKO SLACTN O LEYOAUTEPO TWV 36 pnvwv. O MeAdtng
dukatovtan va NTHOEL TNV ETLOTPOGH TOU TOCOU TO 0Moio adopd tnv e§6GANOT CUYKEKPLUEVOU
Aoyapiacpol mou €xet N6n elompayBet and tov Akawouxo Opyaviopo, UTO TiG akolouBeg
TPOUTIODECELG OL OTIOLEG TIPETEL VDL GUVTPEXOUV CWPEUTIKG: (at) 0 MeAdtng va elval Katavadwtrg
1 TIOAU LKp) ETUXELPNON, KATA TNV €vvola tou N. 4537/2018 (B) vapunv €xeLmpooSLOPLOTEL EK TWV
T(POTEPWV TO AKPLBEC OGO TNG TTANPWHAG, (V) TO TTOGO TNG MANPWUING VO UTIEPBALVEL TO TTOCGO TTOU
avepeve eVAOYWG o Mehdtng, AapBavovrag urtddn Ta cuviOn £606a KaL TG ELBLKEG CLUVBAKEG TNG
ouvKEKpLuevnq n}\npwunq, (6) edpooov o NMeAATNG UTTOPBAAEL OXETLKO ourr] pa evroc 8 eBSoua&wv
amno v r]uepour]th ™G xpéwong. To élkatwua ETLOTPODNG xpnuarmwv TOoWV Sev TaPEXETAL
otov MNelatn: (a) av éxel 6w0£Ltn ouvaiveor tou aneuBelag otnv Tpamela yla TV eKTEAEDN me
PAENC MANPWHNG, (B) otnv mepintwon mou oL TAnpodopieg yla ™m pueA\ovTLkn npa&n AN pwunq
rs@nkav otn étaeeon Tou Mehatn touAdyLotov 4 sBSouaésq and my nUeEpounvia xpswonc, elte
ano v Tpdrela eite ard Tov SIKaovXo 0pyaviopo, (V) OTLG TIEPUTTWOELG TANPWUWY 0To TA{oL0
un kepdookoriknc i dhavOpwrikig SpaotnplotnTag.

H Tpamnela SikatoUtal va xpewvel eTBapuvaoelg kat ££08a yLa TV w¢ Avw UTnpecia, cupudwva
UE To ekdotote LoxUov TiwoAoyLo MpounBewwv kat Tokodopwv Huepounviwy.

Evnuépwon MNeAdtn

O Meldtng, avdAoya pe To eidog Tou Katabetikol Aoyaploouol mou tpel, EVUEPWVETAL yLat
™m ouvo}\LKn Kol ano omoladnmote attia kivnon autou (uva)\mbelq r]/K(ll KAToBEOELG LETPNTWY,
XPEWOELGAOYW XPHOEWE CUVOESEUEVNG TILOTWTLKAG /KL XPEWOTIKAG KAPTAG, EVIOAEG TTANPWLNAG
KATL — edelNg «Evnpuépwaony).

ElSikotepa v toug  Kotabetikolg  Aoyaplacpols  Tapeutnpioy, TPEXOUMEVOUG KoL
QTOTAULEVTIKOUG, N Evnpépwon eivat SlaBeoiun peow g Yrnpeoiag HAektpovikig Tpamelikig
winbank ue tny €ékdoon nAektpovikou avtypddou kivnongAoyaplacpou (e-statement). Na toug
KkotaBeTko UG AoyapLaoHoUG OPEWS, GUOLKWY KA VOULKWY TIPOoWTwY, N Evipépwon kabiotatat
SltaBéoiun pe tnv arnootolr avilypadou Klvnonq )\ovaplaouou otn SnAwBeioa and tov MeAdtn
Taxudpoptkr tebBuvon alnhoypadiag r OTiwg evaAakTikd exeL cUdwvNOel ue Tov Mehdn.

H Tpdmega duvatal va mapéxel tnv Evnpépwon ylo Toug kataBetikoug Aoyaplaopols Katd
TiepUTTWON Kot e AAAa oTafepd PHECQ 1 VA TPOTIOTIOLEL 1} KATOPYEL Ta ULOTApEVA PHECO XWPLG
VO GUVLOTA N aAAayr QUTH TPOTOMOiNoNn Twv MaPOVIWY Opwv Kal Ue TNV Tpolnobeon tng
T(PONYOUHEVNG OXETIKNAG EVNUEPWAONG TWV TIEAATWV TNG HECW TWV KAVAALWY ETUKOWVWVIOG TTOU
SlaBéteL n Tpamela. H Tpanela kablotd Stabéoiun tnv mapandavw Evnuépwon otov Mehdtn
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TEPLOSLKA KAl KAT' EAAYLOTOV OTA XPOVIKA SLACTHUATO TTOU 0pilovTatl ard TIC EKAOTOTE LoXUOUTEC
VOULKEG KOLL KOVOVLOTLKEG SLATAEELG.

210 MAALoLo TwV TEXVIKWVY Suvatotntwy tng Tpamelag, o MeAdtng Sikaloutal, YE aitnud Tou,
va AapBavel MAéov NG apamdvw Evnuépwaong avtiypada Kwrnoewg tou Katabetikol tou
Aoyaplacpou rfva nta tnv mapoxn npocBeTtwy mANpodopLwV. ITLG TEPUTTWOELG AUTEG, N Tpamela
EMUBAAEL XPEWOELG OUPPWVA UE TO EKAOTOTE LoYUOV TIHOAGYLO MpopnBetwy Kkat Tokopopwy
Huepopnviwy. Ta avtiypada kwicews tou Kotabetikou Aoyaplacpol efdyovtal amo ta
eurtopLKa/}\ovLUtLKa BiBAtatng Tpdmelag, tou tnpouvrat n)\enpovu«x KaL N adLaKoTn KoL TARPNG
OELPG TWY TAPATIAVW avTly padwy aroteAel akptBég andomnaopa and ta BiBAiatng Tpdnelag, ou
QTELKOVITEL TLG XPEWOELG KO TILOTWOELG TOU KataBeTikoy Aoyaplacpol yia To Xpovikd Stdotnua
mou KaAUTITouV. Attnua tou MeAdtn yla emavékdoaon 1 EMAVOTOGTOAN TwV aVILYpAdWVY aUTWV
GUVETAYETAL TNV EMLBAPUVON TIOU avaypadeTal oTo Loxuov kabe dpopa TiwoAdyLo Mpounbelwyv
kot Tokopopwy Huepopnviwy g Tpdmelag. O Mehatng, epooov AapBavel ta avtiypada
kwroews Katabetikou Aoyaplaopol taxudpopika otn SnAwbeloa and autdv npog v Tpamela
Bteueuvcn katotkiog/aAnloypadiag, umoxpsovtal, £dv Sev AdPBeL evroq TWV OPLOUEVWV
pUnvwv Evnuspwon, Vo TO YVWOTOTIOLCEL OTNV Tpane(a ME ocuoTnpévn emoro)\r] TOoU. g
Sladopetikn mepimtwon, tekpaipetat mapaiafn amno tov MNeAdtn Tou avilypddou KWVHoEWS TOU
KatabetikouAoyaplacpoy, EMUTPENOHEVNG aVTATOSE§EWS. H amooTOA TwV OMOCTIOCHATWY 1
avuvpacbwv ™G Kwwnoewg tou Katabetikol /\oyaptaouou SLOKOTITETOL QUTOSIKALWG oty
neplmtwon mou n Tpdmelo AmMOOTEAEL TN oxeru«] aMnonpacha otov MeAdtn Kot auth
emorpotd)et avemnidotn oty Tpdmnela MEPLOCOTEPEG ATIO TPELS (3) ouvsxouevsq dopég kat dev
elval 6uvatog o evtomiopdg tou Mehdtn pe dMov tpoémo. H Tpdmelo umoxpeoutal va
OUVEXIOEL TNV QIMOOTOAN, €AV UETA TNV KOTA Ta avwTtépw Slakomn o MeAATNG evnuepwaoeL
omotednmote  Tnv  Tpamela  avadoplkd pHe T VéEn  otolxela  Stevbuvong
katowkioc/aMnAoypadiag tou. Ze kdBe mepintwon, Ta wg dvw anoondopata A aviiypada
KLvnoewqrou KataBetikou Aoyaplacpol tnpouvtatamnd tny Tpdmnela oe NAEKTPOVLKNA uopd)r] Kol
elvat otn 61dBeon tou MNeAadtn, onorsénnore ota Karaotnuata ™¢ Tpamelag. 2 nepmrwor]
mov o Mehdtng apPLOBNTACEL TO TIEPIEXOHEVO QTOOTIACHATOG 1 aVTlYPAPOU KVAOEWS TOU
KataBetikol tou Aoyaplacpou, odeihel va To yvwoTonolroeL Le £yypado tou otny Tpdmela,
o ouvrouorspo Suvarto Kat xwpig umaitia Bpadvtnta, yla Adyoug aodAAELaS TwV ouvaMaywv
KaL €UXEPOUG LKawOToIiNoNG Twv SKOLWHATWY Tou. 2to éEyypado OUTO TpEMeL va
nepthapBavovtal AemTopepws ot Adyol apdloBrtnong, Kabwg kal ta otolxeio ekeiva mou
anodetkviouv To Aaboc.

Se meplnmtwon kowou Aoyaplaopol n Evnuépwaon ekaoTtou cuvSikalouxou elvat Stabéoiun Léow
™¢ Yrnpeoiag HAektpovikig Tpamelitkng winbank pe tnv ékdoon nAektpovikol avtlypadou
Kivnong Aoyaplacpou (e-statement).

KAgiowpo KataBetikou Aoyaplacpou

O MeAdrng Swatoutan va autnBet mpog v Tpdrmela, omotednmoTe, To KAelGLHO ontoloudote
Katabetikou Noyaplacpol mou tpet otnv Tpdmela, ue oxetkn €yypadn aitnor tou. Itnv
nepitwon kAelolpatog Kool ZUPTAEKTIKOU Aoyaplaopoy amattouvtal N ouvaiveon OAwv
TwV SIKaLoUXWVY TOU AoyapLaooU KoL N OXETIKA avayyeAio TOU KAELGLLOTOG TOU AoyapLlacpol
otov OtkovouLko Edopo Tou tomou Slapovng OAwY Twv KATaBeTwy. AV ETILTPEMETAL TO KAEIGLLO
Aoyaplaopol epOcov auTdC CUVOEETAL e TIPOLOVTA KOL UTtNPECLEG TNG TPAmelag, eVOELKTIKA
avapEPOUE ETUTAYEG, XPEWOTIKEG KAPTEC, EVTOAEG HETADOPAG TTOOOU, TIANPWHES SOCEWV
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Saveiwv, pobodoaia i €xouv enLB)\nGSL en’ autou éeousuoaq | amayopeucn KLvnonq ToU
ano apuo&eq Anpooteg, Avefaptnteg 1 ALKooTIKEG ApXEG 1} BapUvetal pe Siotwpata Tpitwy,
OTwG EVOELKTLKE EVEXUPO 1} KOTACXEON ELG XElPaG TNG TPAmelas K.AT. MeTd To KoTd T avwTEPW
KAelotpo tou KataBetikol Aoyaplacpou, autogmavel vo udioTatot Kol oToLadmoTE MEPOLTEPW
€M’ auToU cuvaAAayr anokAeietat. Kat’ e€aipeon, n Tpanela Sikatoutat va kKAeloel Katabetikd
Noyaploopd tou Mehdtn, pe oxetkn eyypadn ewdornoinon tou, oe mepintwon napaBacewg
€K MEPOUG TOU MeAATN OLOTAEEWY TOU VOLOU 1} CUMBOTIKWY TOU UTIOXPEWOEWV EVAVTL TNG
Tpamegag i S0Aag xprions Tou Aoyapacpou. Mapéxetal otnv Tpdmneda n avékKANTn EVIOAN kat
mAnpegouoLoTNTa va KAELVEL KOTA TNV EAeUBepn KPLON TNG, OPLOTIKA KAl LOVOUEPWG OVEVEPYO
AoyapLlaopd Pe UNOEVIKO UTIOAOLTTO.

3. OPOIMPOGEZMIAKQN KATAGEZEQN

Katd tn Sidpkela Loxvog tng mpoBeopuakic katabeoews, Sev emLTpEnovIaL MOTWOELG 1/
KOl XPEWOELG Tou MpoBeoptakol /\oyaptaouou ze neplmtwon unoBo)\nq ourr]uaroq TPOWPNG
anoéoonq, n Kataeecn anobidetal €melta ano €ykpLlon Tng Tpane{aq, UOVO OALKA Kal adol
£xeL kataBAndet Kooroq npoa&od))\ncnq, ocludwWvVA PE TNV EKACTOTE nuo?\ovLaKn TIOALTIK TNG
Tpdmelag, n onoia avVoKOWWVETAL Kot SLAHOPPWVETAL HE QVTLKELUEVIKA KPUTAPLO, CUHPWVX
LE TLG ouvankeq ™G TPAMEUKNG ayopds. H Tpamela €xel TO SKAIWHA VO XPNOLULOTIOLEL TNV
Kataeson cxutn yla TNV Ka}\UllJr] Kotes An&umpoBeoung od)st)\r]q Tou Kataeetn Av n Kataeeon
elval 0TO OVOpa TIEPLOCOTEPWY A6 Evay SLKaLoUXWV, TOTE €lval KON Kal SLEMETAL Ao Tig
6Lata££Lq tou N. 5638/1932 yia tig Karaesoaq O€ KOLVO AoyapLoopo, Tou onmou Xprion umopet
VOl KAVEL £KOOTOG TWV CUVSLIKOLOUXWV XWPLG TN ouunpain TwV Aomwv. 2€ nspmtwcn Gavatou
OTIOLOUBATIOTE €K TwV SlkatoUxwv, N KATABEoN MEPLEPXETAL GTOUG AOUTOUG EMGWVTEG UEXPL
Tou teAeutaiou toUTwY. H mpoBecpLaKr KaTABEoN EXEL EUMLOTEUTIKO XOPAKTAPQ, OTOLXELD KA
TANPodOPLEC OXETIKA E TNV TPOBETLAKT) KATABEDN KOL TOUG OXETIKOUG E QLUTI) AOYAPLOOOUG
Tou KatoB£tn Sev avomotvd)vovrat oute Slvovtal og tpitoug, mapd pdvo av LOXUOUV OL VOULLUEG
npounoeeoatq ¢ efaipeong amo to tpanelikd anoppnto. O MeAdtng cuvatvel otn 5LQBLBa0n
OTOLXELWV KaLTIANpodopLWY oxsm«x ME TLG T[pOGSOp.LOLKEq ToU Kut(lGEOELq o€ tptra T(POCWTTAL TIOU
Btaxetptcovrm)\nﬁmpoesoueq nun omoutr]oaq omo Savela Katmotwostq, KOLTOL e Sdlatdtelgtou
v. 4354/2015, 6nw¢ eKAoTOTE LOXVUEL, TLG onoteq elte SLakatéyel n Tpanela eite, cLpOWVA HE TO
apBpo 10 Tou v. 3156/2003 £xeL MWANOEL N éxeL Tithomotosl oUpdwva pe to v. 4354/2015 fi to
v. 3156/2003, e oKOTO TNV ONOTEAEOUATIKA TOUG Staxeipton. O KatabETng, Yo TG GUVAANAYES
Tou 6Levepvei oTNV apovca TPODECHLAKT KATADEDN, EVNHEPWVETAL PE UAVUHDL SMS, edpooov
Kotd Tn Slevepyela Twv cuvalaywy €xel SnAwcel kwntd TAEPwvo. I TEpinTwon Tou o
KaTaBETNG 6n)\woa oraespo A£dwvo, N Tpamela emKOWWVEL TNAEDWVLKWG UE TOV KATABETN,
ebooov 1o Kpivel avaykaio.

4. 2YMWH®IZMOZ - EEOOAHZH AHZINPOOEZMAQN ANAITHZEQN

e mepintwon Umapéng An§upobeopng amaitnong tng Tpdmelag and onoladnnote attia, évavi
Tou MeAdtn, n Tpdumeta £xel To dkaiwpa va apakpatel kaw va cupdpnditel tnv anaitnon g
auth pe omotadnmote avtanaitnon tou MNMehdtn, and omolasAToTE altio Kot oV AropPEEL Kal
omoTedNMOTE KAl av yevnBOnke Kal aveaptitwg Tou dv n amaitnon eivat oe Stadopetikd
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VOULOMA aTto aUTo TNE avtarmaitnong, kabwce emiong katl kKaBe Tétola tou Ba yevvnBel oto pHéEANOV.

Edv o NMeAdtne SLatnpel mepLoootepout ano évav Aoyaplacpous oty Tpdmela, ot Aoyaplacpol
autol, ave§dpTnTa a6 TO VOLLOHA 0TO OToto TnpovvTal, BewpolvTaL OTL AmoTeEAOVV THAKATO
€vog eviaiou Kat adlatpetou Aoyaplacpoy, n de Tpdmela Sikaloutal Katd tnv anoAutn kpion
G, BAOEL OXETIKAG TTPOG TOUTO £50UCLOBOTNONG TOU MEAATN, TIOU TTAPEXETAL AVEKKANTA, OTO
mAaiolo olvadng Twv Ml LEPOUG CUUPBACEWY TNG, VAL ELOTIPATTEL TUXOV ODENEG TOU MeAdTN
TPOG QUTAV KaL YEVLKWE VO EVEPYEL OTIOTESATIOTE UETADOPEC UTIOAOITIWY KOL XPEOTILOTWOEWV
and évav Aoyaplacpud oe kdAuln avtiBetng amaitnong amd @A\ov tou dlou Sikatouyxou.
Mepattepw, n Tpdmega Sikatovtal va HETadEPEL UTOAOLTLOL aTtd AoyapLacpous tou Mehdtn oe
KAAun analtioswy anod davela n mot(boaq TG onoieg Tpans(a EXEI. tthonotroel, oUWV
UE TO apepo 10 tou v. 3156/2003 OTWG ekAoToTE LO)(UEL Eav npOKetraL yo Aoyaptaouo o€
§€vo vopLopa, oL unoAoylopol yivovtal pe BAon Tig EMIONMEG TUEG PETATPOTIAG VORIOHOTOG
ov avaypddovral oto enionpo deAtio T TPATELQS, TNV NHEPQ KaTA TNV OTola evepyeital n
Mapandvw Letadopd f TPOTEIVETAL 0 UMY NDLOUOG.

5. EITYHZH KATAOGEZEQN

H Tpamnela Nelpalws cuppueTéxel oto Tapeio Eyyunong Katabéoewv kal Emevéuoewv (TEKE).
O kataBéoelg mou tnpovvtal otnv Tpamnela, avefapTNTWE VouiopaTtog, kaAUmtovtal anod To
Ykéhog KaAuvdng KataBéoswv (2KK) tou Tapeiou Eyyunong KataBéoewv kat Emevduoewv
(TEKE), cOpdwva HE Tat ELOLKWG opl(oueva otov N. 4370/2016, 6nw¢ autdg eKAOTOTE LO)(UEL
2e evbexopevn nepintwon evepyomnoinong tng Sadikaciag katafolng anolnpiwong ano to
TEKE, yLa Tov okomo uno)\ovtouou NG, TA TLOTWTLKA UTIOAOUTAL TWV )\ovaplaouwv Katabéoewv
ouuLIJnd)LZovral UE TG naonq dUoeEwg avromatrnoaq ™G Tpamelag KAtd Tou 6u<ououxou
KataBETN, EpOOOV KL OTNV EKTACT TIOU £XOUV KATAOTEL ANEUTPOBECUEG KOL AIALTNTEC, KATA A
TIPLV IO TNV NEepopnvia aduvapiog, cuubwva pe Toug 6pous Twv ApBpwv 440 eTt. TOu ACTIKOU
Kwdka, ta ototyeia mov mapéxetl oto TEKE o ekkaBaploTrg Tou ToTwTkoU 6pUUOTOC Kol TLG
VOULKEG KOL OUMPBATIKEG SLATAEELG TTOU SLEMOUV TN GUVOALKI OXEON METOEY TOU UTIO EKKOBApLON
TUOTWTLKOU LEPUHATOG Kol TOU KaTtaB£tn. ZnUelwveTat 0Tt dev KataBAANeTal amolnpiwon otav
Toug teheutaioug 24 pnveg dev EAaBe xwpa cuvaAayr OXETIKA UE TNV KatdBeon kot n aglo tng
KaTaBeon g elval pkpOTEPN ATIO TO SLOKNTLKO KOGTOC ou Ba mpokadovoe oto TEKE n kataBoAn
™¢ anolnpiwong autig. Q¢ cuvahhayn Bewpeltal k&Be mpayuatik cuvaAAayn dtkatouxou
Katab£tn N tpitou Kat’ evioAr omoloudnmote StkatoUxou, OTwG Kal KABE altno tou Sikalouxou
TPOG TNV TPATETQ Y10 EVNLEPWOT) TOU OXETIKA LE TO UTIOAOLITO TOU KATABETIKOU TOU AOYOPLAGHOU.

Mo ta oXeTkA pe TN Aettoupyia Tou TEKE kot tTnv gyyunon twv katabéoewv kabwg Kat Tig
€€ALPETELG OPLOPEVWV KATNYOPLWY KaTaBEéoswv o MeAdtng uropel va evnuepwbel elte amod
TO EVNUEPWTLKO SEATIO yLa TOUG KataBETeg, TO omolo eival SLABECLUO PECW TNG EMIONUNG
LotooeAidag tng Tpamelag www.piraeusbank.gr kat tg Ynnpeoiag HAeKTpoVLKNG Tpamellkng
winbank yLa Toug XprRoTeg TG unpeaiag autrg Kabwg kat ota Kataotripata tng Tpamnelag, eite
Qo Tov SIKTuako tomo tou TEKE (www.teke.gr).

6. EMITATEZ
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2e mepitwon mou o MNehdtng eme§el mpoiovia mou unootnpifouv TN Xpron ETLTaywv,
vopuporoteital va ekdidel emitayég oupOpEVEG 08 Aoyaplacud Tou Hovov epdcov udiotatol
SLaB€oto UTIOAOLTTO Lo TNV TTANP WA TOUG. OLETULTAYEG AUTEC ELVAL TIANPWTEEG AUECA KOTA TNV
endavion Toug, €0Tw KL av ival petaypovoloynuéves. H Tpamelo oudepia eubuvn dépet yia
™ KN MANPWHN Kat odpayton, Aoyw ENeWNnG SLaBECLUWY, ETLTAYWVY TIOU TUXOV EUPOVIOTOUV
yla mAinpwpn). H uroypadr tng anddegng napoAapric PLBAlapiov oteAéxoug emtaywy onod
Tov Mehdtn ano&slkvust otLo te)\eutatog €XEL s)\svﬁst ™mv Tt?\npotnta TOoU. 210 mAaiolo autd o
MeAdtng SNAWVEL pNTA He TV apooa OTL avayVwpileL TNV UTIOXPEWCT) TOU VAl XPNOLUOTIOLEL
QTTOKAELOTLKA KaLL LOVO TLG ETILTAYEG TIOUL Tou Xopnyel n Tpdmeda A ekeiveg Tou EKTUTWVEL O (810G
He Sukr) Tou ppovtida, PACEL PNTAG KoL OXETLKAG TPOG TOUTO OUNPWVIAG ue TNV Tpdmela, A wg
n Tpareo Gev EXELUTIOXPEWON VAL TANPWVEL TG TUXOV ELPAVIIOHEVES SLOPOPETIKES ETULTAYEG KO
dev uméxeL guBUVN o TIG OUVETELEG amd TN N TANPWH TouG. Mepautépw, o Mehdtng
uToxpeouTaL Vo pUAACCEL KaTd TPOTO aohaln Ta OTEAEXN TWV OVWIEPW ETUTAYWY, VO
OTOTPEMEL TNV_KATOXK TOUG OO Un SLKALOUXOUG KoL Vol ELOOTIOLEL OUEOWG KaL VORIUWG TNV
Tpdmela os KAOEe MepimTWOn KAOTIG 1) n anwAetag BLBALapiov emtaywv n usuokusvnq ETUTOYAG.
H Tpaneta voutqu TIANPWVEL emtavsq Tou epdavilovial o auThyv, eav dev €xel tponynBei Tng
TANPWHNG voutun elbomoinontng, mept 6u<acm|<nq anayopeuonq TIANPWUNAG TOU a&toypad)ou
oto mAaiolo altnong yla Ty KRpugn autol wg avioxpou. MexpLtn AN TG KaTd T AVWTEPW
gyypadng eldomnoinong amo tnv Tpans(a o I'Ie)\atnq avayvwpilel otL d>epa QUTOKAELOTIKNA
sueuvn, ave&aprntwq mocov, yla 'EU)(OV n)\r]pwun n ocbpaytor] emraynq €lte TOU xoprwr]Gr]Ks
and v Tpdmela eite SIKMAG TOU KATATA WG Gvw EKTUTIWONG, TIOU EXEL EKPUYEL TG KATOXNG
Tou. Emuthéov o Mehdtng uToxpeoUTOL VAL ETLOTPEDEL TLG TUXOV OXPNGOLUOTIOLNTEG ETLTAYEG OTNV
Tpane(a Me ™ Anén g UETOEL TOoUg OXE0EWG, KOBWG KAL OTLG TIEPUTTWOELG TIOU TIPOBAETOVTOL
Qo TLG VOUOOETIKEG I VOLOUATLKEG pUBUIOELC.

Ye mepintwon evtoArg tou MeAdtn yla avakAnon mtayng mou €xel ekbwaoel, o MNeldtng
aVOAQUBAVEL LUE TNV TTAPOXH TNG OXETLKNG EVTOANG AVAKANGNG TNV UTIOXPEWON VO ATIO{NLWOEL
Kat va koAUpelr kaBe euBuvn tng Tpdmelog omotednmote Kal ylo onoto&r’]nots 0G0,
ouunepL?\auBotvouevwv KaBe popdng e€66wv Kat &Knyopu(wv auothv Tou unopstva KANOel
n Tpans(a va rt)\r]pwoa eattiog tng avaK}\nonq aurnq Y€ KABe mepintwon, wotdoo, o I'Is)\atr]q
avavvatlsl otLn Tpoms(a bev unoxpeoutal Va KAVEL SEKTNA TNV EVTOAN v, uvuk)\non smruvnq
sd)ooov auth 8ibeTat evtog tng voutunq npoesoutaq eudaviong Tng srurotvnq oG evanomwou
otnv kpion tng Tpdmelag n mAnpwpA N OXL TG avakAnuévng emtayng A kat n obpdylon autng
€000V CUVTPEXOULV OL ATALTOU LEVEG TIPOUTIOBETELG.

Mpokelévou mept emttaywy mou kotatiBevtal oe mictwon Aoyaplacpou tou Meldtn otnv
Tpamela, To OXETKO OGO Ba d>spsl TOKO Kal Ba eivat 5L(19€0L|J.0 otov MMeAdTn META TNV
TPAYLOTIKE eloTtpagn Tou amo tnv Tpamela. H akplBrg nuepounvia evapéng tng tokodpopiag kat
Slabeopotntag Ba avakowwverat anod Ty Tpamelo 6Tov MeAGTN e TO TTOPACTATIKO GUVAAAAYTG
1 Kot GAAo mpoodopo TPOTOo, Kol urtopa va eivat Sladopetikn ava}\oya Ue to €idog Kat to
VOULOMA TNG CUVOAAQYN G, TOV TOTIO ) TN WP TTANPWHAG TNG ETUTAYAG Kaut kaAudngtng Tpam—:(uq
K.ATL Av yLa omtotovénmote Aoyo avotK)\nGsL aKUPWOEeL, avtloyloBel n onwodnmnote avatpanet
n mAnpwun omolacdnnote emtayig A agiog mou katatiBetol oe miotwon Aoyaplacpol Tou
Mekdtn, n Tpdmela xeL To Skaiwpa va XpeWwVeL Tov Aoyaplacpo autév Kay/f va agLivel Ty
TANPWHL TOU OXETIKOU 100V amo tov MeAdtn, mhéov Tokwy kot e§68wv tng Tpdrelag kot Tou
TUXOV QVTATIOKPLTH, XWPIG VoL elval UTIOXPEWUEVN VO EPEVVACEL T VOMUOTNTA 1 Baolpotnta
ToU Adyou tng avdKkAnong, akupwaong, avttloylopol f avatpomrg tAnpwg, Eniong, o MeAdtng
avayvwpile Kat armodexeTaL OTL EMULTAYEG TIOU cUpovTaL entt Aoyaplaouwv SAAwY Tpamelwv Kot
eudavidovral mpog mMAnpwur otnv Tpamela evdexetal va Un odpayloBolv pHéoa otn VOULUN
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npoBeojia Aoyw Tou xpovou eudavionc/mpookopLong Toug oty Tpduela, efattiag Twv Kavovwy
Aettoupyloag elte Tou Atatparmnellkov HAsKtpOVLKou Juotn HaTog 2u w.]mcbtopou ™G AIAZ gite Tou
U¢Lorausvou Mpadeiov Zuppndlopo. Ztnv nepmrwon auTn, N ELdAVLON TETOLAG ETILTAYNG TNV
Tpamnela kat OxL anevBeiag otnv mMAnpwtpLa Tpdrmela anoteAel AOKAELOTIKA Aoy Tou MNeAdtn
TIOU QTOSEXETAL QAUTOV TOV KivOUVO Kal n TUXOV Un odpaylon autng §ev yevvad omoladnmote
guBuvn oe Bapog tng Tpamelag.

7. 2YNAANATEZ ME XPEQ2TIKH KAPTA

H Xpewotikn Kdpta (oto £€n¢ «Kaptay) rtapa&&srat otov Katoxo oUpdwva Ue TIG EKAOTOTE
dladwaaleq tg Tpameag kot evepyonoleitat ard tov Katoxo akoAouBwg twv 08nylwv nou tou
rapéxovtal and tnv Tpamnela. O Mpoowrikdg AptOuog Avayvwpiong /Personal Identification
Number ( oto €€fi¢ «PIN») eite (a) opiletal amd tov KAtoxo e NAEKTPOVLKO TPOTIO, LEGW TOU
ouomuaroq n)\EKrpovmnq tpamnelikic winbank (web banking/mobile app), scbooov o Karoxoq
elval eyyeypappévog xpnotng tou ouomuaroq NAEKTPOVLKAG rpane(tknc winbank N HEOow TwV
Aoutwv Stabéotpwy Kava)\uuv ™mg Tpanslaq, ol udawvot LLE TLG EKAOTOTE Loxuouoeq 6La6u<aotsq
™G Kaw TG 08nyieg mou mapExovTaL péow Twy avtiotoywy kavoAwwy g Tpdnetag, eite (B)
xopnyeitat ano tnv Tpamnela otov Katoxo €yxapta, o€ €OKO dakeAo aocba)\staq O PIN Ba
Xpnotpomnoleitat oe cuvbuacuo pe tnv Kapta oe kaBe cuvallayr tou Katdxou otav autog
aratteltal, otig cuokeueg ATM ri/kat EFT/POS mou mapéxouv auth tn duvatotnta. O PIN sivat
QUOTNPA TPOCWTTLKOG KAL N XPrion Tou, OTav amalteltal, umokablotd MARPwWE TNV umoypadn
Tou. O PIN propei va avtikataotadet ano tov Kdtoyo onotedrnote pe dAlov PIN tng anoAutou
ETUAOYIG TOU, HEOW Tou SikTUou Twv ATM Kat pe 06nyleq ou ekel mapéxovtal, He NAEKTPOVIKG
rporto UECW TOU ouotnuatoq winbank web banking/winbank mobile app, sd)ooov o Katoxoq
elvat evyeypauuevoq XProtng tou Zuomuaroc, H)\EKrpovu«]q Tpanelikng winbank, n ueow ToU
Kataomuatoc, e&unnpstnonq Tou N va sl«SoGa véog PIN ya tnv (6l Kapta, pHeTd amod oxeTIKO
aitnua tou Katoxou, e TauTOXpovn oKUPWon Tou aAaLov.

H Kapta otnv ornoia eival, petagy dMwv, amotunwpéva to ovopa tou Katoxou, o apldudg
e Kdptag kot n nuepopnvia AEng g Loxuog tng (MAVAG Kat £T0G) QVAKEL KOL TTOPOUEVEL
otnv KuplotnTa tng Tpdnelag. H Kdpta elvat avotnpd npoownu(n H Tpamnela avavewvet Ll
Képta otn Angn tng, diatnpel b to &Katwua VOl LNV TNV OVOVEWGOEL YLl AOyoug npootaotaq
Twv ouvaMavwv r/kat tou 16louv Katodyou 1 ya allov oroubaio Aoyo H Kapta LOXUEL MEXPL
™mv nuspounvwz Tou avaypadetal otnv eurnpdodia OYin tng n/Kat péxpLtnv aKupwon ™mg )\ovw
Katavvs)\taq nya onotovénnots AaAo }\ovo avad:spstou oTOUG sL6LKotepouq 0poug xopnvnonc
NG, O Kdtoxog, kot HoVo auTdg, amoKTd Sikailwpa XpAonG TG, amay0pEVUEVNG TNG XPAONG TNG
anod ortoménrtore Tpito mpoowTo, KABWG KaL TNG ueraBLBaonq ™mg n napaxwpnonq ™G ano tov
Katoxo mpog tpitout. OAeg oL eyypadeg ou kataywpouvTaL oTo cUoTNHA TG Tpdmelag kat ot
OXETIKEG EKTUTIGELG TOU GUOTARATOG TNG Tpdmelag, avadopikd pe TLg evtoleg Tou Katoxou, tou
6stspvouvrou He xprion tng Kdptag, eivat SeopeUTIKES yLa Tov KEToXO Kat ouviotouv mAfpn
anoéstﬁn KQT OUTOU yLa TN SLEVEPYELA TNG ouva)\)\avnq, ETUTPEMOUEVNC OPWCE TNG avranoést&nq
O Kdrtoxog odeileL va }\auBaveL o)\ot T TIPOoH kovta METPQ Yo TNV aodalr dUAaén tng Kaptag,
va eAéyxeL KaBnUePLVWG OTL TNV EXEL OTNV KATOXN TOU Kal va eldoToLel xwpis kaBuotepnon tv
TpansZa MOALG avu)\r]d)esltnv TeplTwon anw)\staq n K)\or[r]q auTnG. KaBe mepintwon anwAelag
1 KAOTIAG TNG KAPTAG MPETEL VO YVWOTOMOLEITOL apéow thAedwvikd (+30 210 328 8000
arno otabepo Kat KNTo tAéPwvo evtdg EANASOG 1 artd to e€wTeplkd) Kat, OTN CUVEXELD Kal
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gyypadwce, ano tov Katoxo otnv Tpdmnela. O Kdtoxog UT[OXpEOUTC(L va poodEpeL oty Tpanela
kdBe duvath cuvEpOpN YLt TOV TIEPLOPLOUO TWY CUVEMELWY am6 Tubavy kAor i anwAela. H
Tpamnela Suvatal, KOTA TNV AroOAUTN SLAKPLTIKA TNG EVXEPELR, va eTUPBAAEL ETAOLA 1) Hnviaia
ouvdpoun kKabwe kat €€oda yLa TNV KaToxn Kol xpnon tng Kaptag, cupdwva pe to TIHoAoyLo
MpounBewwv kat Tokodopwv Huepopunviwy. O Katoxog dikatoutal va xpnotpomnolet tTnv Kapta
KOUTA T XPOVLKT SLAPKELDL TNG LOXVOG TNG, OTIWG QLT OTOTUTIWVETAL TIAVW OTO OWHA TNG KAPTOG
Ko yta TG xpriogLg mou Ba erutpenovtat kabe popd armd tny Tpareda. Evaektika n Kdpta propet
va xpnotponownBei ano tov Kdtoxo a) yia tnv mpaypatonoinon ayopwy minpwiéwv edpdmnag
He PuoLkA Tapoucia TG KAPTOG N OO ATOCTAON KAL HOVO OF ETUXELPHOELG TOU ECWTEPLKOU
1 KoL Tou e€wTePLKOU Tou SEXOVTOL TIANPWUEG UE KAPTEG TIOU dEpouv To onua Mastercard®/
Visa, UTtoXpeoUEVOC VO AOSEIEEL TNV TAUTOTNTA TOU E OTIOLOVENTIOTE VOULUO TPOTIO, EHOCOV
Tou {ntnBei, B) yla TNV avaAnn HETPNTWVY UE T ouvduacpévn opBr xpnon tou PIN amod Tig
ouokevEg ATM mou eivat_ouvdedepeveg oto Siktuo G TpAElog 1) Twv ouvePYalOHEVWY
He QUTAV TPamElWwY Kot GAAWY OpYavIoHWY, KaBWG Kal a6 T KATA TOTOUG KOTAOTHHATA TNG
TpaAmelag, Twv TPOMELWY Ko AAAWY OPYOVLOLLWY TOU ECWTEPLKOU KaLTOU e§WTEPLKOU TTOU dEPOLV
to ofua Mastercard® /Visa, ouu¢wva HE TIg OXETLKEG pueuloeLq Tou LoxVouv kabe dopa Kat
avadepovtal oToug eLEIKOTEPOUG OPOUG CUMPBAONG XOPNYNONG TNG KAPTAG.

8. ZYNAAAATEZ ME NIZTQTIKH KAPTA

H Mwotwtikn Kapta (oto e8A¢ «Kdptar) mapadibetal otov Katoxo cOpdwva pe TiG EKAOTOTE
6La6LKa0L£q ™mg Tpane(aq KalL EvepyoToLELTaL a6 Tov KAtoxo akoAouBwg Twv odnylwv mou
™oU napexovrat ano ™mv Tpane(a O MpOCWTILKOG ApLGuoq Avavaptonq (oto €€ng «PIN»)
eite (a) opiletat and tov Kdtoxo pe nAEKtpOVLKo TPOTO HECW ToU ouctnuatoq winbank web
banking/winbank mobile app, ecbooov o Katoxoq elval eyyeypappévog xprioTng Tou SUCTHUATOG
H)\sKtpovu«]q Tpanelikng winbank, 1 péow Twv ekdotote Aomwy SLOBECLUWY KAVAALWY TNG
Tpamelag, cUpdWvA HE TIG EKAOTOTE SLASIKAGCIEG TNG KAl TLG 0dnyieg OV TTaPEXOVTAL OTOV
Kdtoxo HEow TwV avtioTolwv KavaAlwy tng Tpdmelag, elte (B) xopnyeitat anod tnv Tpdnela otov
Katoxo éyxapta, oe €l61k0 dakeho aodalelag. O PIN Ba xpnoLlomnoleital o€ GUVSUAGCUO UE TNV
Képta og kdBs cuvaAiayn tou Katdyou otig cuokeueg ATM 1)/ kat EFT/POS mou mapéyouv auth
™ duvatdtnta.

O PIN eival auotnpd MPOCWTTLKOG KAl N Xpon Tou, OTAV AmaALTeltal, UToKABLOTA MARPWE TV
uroypadn tou. O PIN prnopel va avtikataotadel ano tov Kdtoxo omnotednnote pe dAAov PIN
NG oAU TOU ETUAOYIG TOU, HLEOW TOU SLKTUOL Twv ATM Ko e 06nyieg tou eel apexovial, pe
n)\aKtpovu(o TPOMO UECW ToU ouotnuatoq winbank web banking/winbank mobile app, sd)ooov
0 Kdtoxog elvat eyyeypappévog xpRotng tou Zuctrpatog HAektpovikrg Tpame(ikig winbank, r
HEOW ™oV Kataom HoTog sEurtnpstr]or]c, Toun va ekd0Bei véog PIN yLa mv (6La Kapra, uera omo
OXETWKO attnpa Tou Katoxou, pe Tautoxpovn akUpwon tou naatol. H Képta, otnv onola eivaw
pHetagy GAwv anotuntwpéva To dvopa Tou Katdxou, o aplBuog e Kdptag kot n nuepopnvia
AAENG TG LoXUOG TNG (MNVOG KL £T0G), AVAKEL KA TTAPAUEVEL OTNV KUpLOTNTa Tng Tpdmelag. H
Kapta elval avotnpd npoowruKr] H Tpdnela avavewvel v Kapta otn Anén g, diatnpei &¢
To SKaiwa Vo LNV TNV avavewoel yla Adyoug mpootaciog twv cuvahAaywv f/kat tou biou
Katdyou N yia dAAov omoudaio Adyo, Tov omoio yvwotomnolel otov Kdtoxo. H Kapta toxUeL péxpt
NV NUEpoUnvia ou avaypadetal otnv epurnpdodia ogin tng R/KaL HEXPL TNV AKUPWOT) TS AOYw
katayyehiog i ylo orolovdrmote GAAo Adyo avadEpeTal 0Toug eLOLKOTEPOUCS OPOUG XOPHYNONG
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NG, O K&toxog, kot LOVo auTdg, amoKTd Sikaiwpa Xpriong TG, amoyopeupévng tne Xprons te
Qo OTIOLOBNTIOTE TPLTO NPOOWTIO, KABWE KAt TNG HeTaBiBACNG TG ) mapawPNOHG TG oo Tov
Karoxo POG teroug ‘OAeg oL eyvpad)eq TIOU KATOXWPOUVTOL 0TO CUCTNHA TNG Tpane{ag KOLL oL
OXETIKEG EKTUTIWOELG TOU GUOTAHATOG TG Tpamelag, avadopika pe TLg eVTOAEG Tou Katdxou, ou
6Levepvoovmt He xprion tng Kdptag, eivat SEHEVTIKEG yLa TOV KATOXO KaL 6UVLOTOUV TARpN
anodeLén kat auTou yLo T SLevépyeLa TG OUVOANAYNG, ETUTPETIOHEVNG OUWG TNG AVTANOSELENG.

O Kdatoxog od)et)\et va ueptuvot ylo Ty anore)\souaukn d)uha&n ™¢ Kaprtag. Kabe mepimtwon
anw?\staq 1 KAOTIAG TNG Kaptaq TPETIEL VAL VV(J.)OTOT[OLE[T(IL apeows tTnAsdwvika (+30 210 328
8000 artd otaBepo Ka KvnTto TNAEDWVO evtog EAMASOG 1) amtd To eEWTEPLKO) KAL, OTN CUVEXELA KAl
eyypacdwg, ano tov Katoxo otnv Tpamnela. O Katoxog umoxpeoutal va npood)épa otnv Tpamnela
kaBe Suvartr cuvEpoun yLa TOV TIEPLOPLOKO TWV CUVETELWY Ao Tlavr KAOTN 1 AmWAELA.

O Kdtoxog Sikaoutal va XpnotpomoLel tnv Kapta Kotd tn Xxpovikn SLapKeLa TG LoxUog Tne, Omwg
QUTH OMTOTUTIWVETOL TIAVW OTO CWHA TNG KAPTAG, LEXPL TO UPog Tou MioTwTikou Opiou mou Ba
TOU EXEL T[C!pdGXEL n dla KOUL YLOL TLG XProeLc ou Ba smtpértovmt kaBe dopd and tnv Tpdns(a.
Evbewtika n Kapta unopel va xpnotponownBel and tov Kdtoxo a) yie tnv mpayuatonoinon
avopwv TIANPWTEWV ed)anaﬁ 1 KoL OE Boostq pE duaoLki Mapoucia TG KAPTAG I amd anootaon
Kat povo o€ emxstpnoaq TOU ECOWTEPLKOU KAl TOU s&wrepLKou mou SExovtal MANPWUEG HE
KAPTEG TIOU Pépouv To orjpa Mastercard®/Visa, umtoxpeoUpevog va akohouOroeL kaBe popd tnv
Sladikacia tavtomnoinong mou Ba tou umodelyBel gite pe TNV AMOSELEN TNC TAUTOTNTAG TOU HE
OTOLOVSNTIOTE VOULUO TPOTIO, EpOcoV Tou IntnBel eite pe xprion PIN 1 pe dmolov dANo TpoTto £xeL
opiost n Tpamnelo yiatnv tautonoinorﬁ ToU cUUPWVA LE TOUC et&Kétepouq c')pouq xopr’]vnonq ™mg
Kaptaq, B) ytatnv avainn HeTpNTWY UE TN ouvéuaousvn xprion tou PIN antd gals OUOKEUVECATM
TIoU €lvat ouvéeésusveq o710 8iKTUO rnchane(ac 1 Twv ouvepva(ousvwv HE auTHV Tparelwyv Kot
GAAWV OPYQaVIOHWY, Kaewq KalL anod ta Kara TOTOUG KATAOTNLOTA TNG Tpane(aq, Twv Tpanelwv
Kot AAAWY 0PYOVIOUWV TOU ECWTEPLKOU KAl TOU €§WTeEPLKOU Tou pEépouv To onpa Mastercard®/
Visa, oUppwva UE TIC OXETIKEG puBuioelg mou oxUouv Kabe dopd kol avadEpovial 6Toug
ELOLKOTEPOUC OPOUC XOPNYNONG TNG KAPTAG.

9. ZYNAAAATEZ ME NMPONAHPQMENH KAPTA

H NporAnpwpévn Kdpta (oto e§rg «Kapta») anotehel ipocswruikn, emavadopti{opevn KApTaTou
ekSidetaL anod mv Tpdnela 0To MAALCLO KOl TWV OXETIKWVY Kuvovmuwv Twv Slebvwv Opvukuwv
Mastercard® fj Visa kat tpododoteital (poptitetat) He xpnHATIKE TOCE, EVTIOG CUYKEKPLUEVOU
oplou mou Kkabopileton ekdotote anoé tnv Tpdmela. H mpomAnpwpievn KOLpTOL xopnyettat otov
Kdtoxo enetta ano oxetki attnor tou mou aneuBuvel oty Tpamela, mopaAapBavetal amnd Tov
1610 péow Twv Kataotn patwv tng Tpamelag, Kaewq KOl LE oTtoLoVSATIOTE GAAOV TpOT[O EKAOTOTE
opiletatL amno tnv Tpdmela koL ekSIOETAL OTO OVOLA KOL ATTOKAELOTIKA YLOL TIPOCWTTLKN XProN TOU
Katdxou, aviKouoa wotooo Katd MARPN Kupldtnta othv Tpdmela, oTtny Omola Kal PEMEL Vo
emuotpédetal oe mpwtn gitnon. O Mpoowrikog ApBudg Avayvwpiong/Personal Identification
Number (PIN) eite (o) opitetat amd tov K&toxo pe NAEKTPOVLKO TPOTO, ECW TOU CUOTHUATOG
n)\SKtpovu(r]q tpotrtEZLKr]c winbank (web banking/mobile app), Ed)ooov o Kartoxog eivat
EYYEYPAUUEVOG XPHOTNG TOU GUOTANATOG NAEKTPOVLKAG Tpame(ikig winbank i uEcw Twv Aowmwv
SlaBéoipuwv Kotva}\twv ™mg Tpans(aq, ouud:owvoL JLE TLG EKACTOTE loxuouosq 6La6LKa0qu TNG KOLTLG
08nyleg ou MapExovTal LECW TWV avtioTolwv kKavaAlwy tng Tpamnelog elte (B) xopnyettat anod
v Tpanela otov Katoxo €yxapta. O PIN xpnoiuomnoleital ot cuVaANQYEG O CUVOUAOUO HE
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v mponAnpwpévn Kapta, 6mou anatteitat. O PIN eival povadikdg, Snutoupyeital oe cUVONKeg
TAfpoug acdalelag, ovpdwva pe TIG ekdotote Loxvouoeg dlabkaaieq tng Tpdmelag kot
T(POOPLIETAL AMOKAELOTIKA TTPOG XPrion Tou Katdyou. Mnopa va avnmraoraea arnd tov Katoxo
omotednnote pe dAov PIN tng amoAUtou emAOYNG TOU HECW TOU GUOTAHOTOC n)\eKtpOVLan
rpaneZLan winbank (web banking/mobile app), ecbooov 0 K&toyog elvalL eyyeypOoULEVOG XPNOTNG
TOU OUOTHHATOG NAEKTPOVLKHAG TPOELKNG winbank A péow twv Aoutwv SLabEotuwy kavaAlwy tng
Tpans(ag, ol Hwva pe TG €KAOTOTE Loxuouosq 6La6LKaoqu TNG KOLTLG odnyleg mou mapéxovral
HEow TwV avtioTolywv kavalwv tng Tpdmetag. O Kdtoxog exet emiong T Suvatotnta va outn et
v enavékdoaon PIN péow tou AKTUoU TwV Kataotnuatwv mng Tpane(aq 1 HEOW TWV Aomwv
StaBéotpwy kavoAlwv tng Tpamelog, cUUPWVA UE TG EKACTOTE LoxUouoeg SLadLlkaoleg NG
KOl TLG 08nyieg Tou mapEXovIaL LEow Twv avtioToywy kavaluwv g Tpdmelas. H xprion Tou
PIN, 6mou amatteitat untokaBLotad mAnpwg tnv unoypadn tou Katdxou. O Katoxoq pr[opa va
K&veL xprion tng mpomAnpwpevng Kdptag, pe puoikn napousia e Kdptag i and ansotoon,
ouudawva TIAvVTO pe ™ ELOLKOTEPQ XOPOKTNPLOTIKA KOL TN Asltoupyta TWV TPOTIANPWHEVWVY
Kaptwv otnv EAAada 1| oto eEwtspLKo yla tTnv npavuatonotnon ayopwv rt)\r]pwtewv ed)omot&
Kall LOVO o€ emxstpnoac ME PuaLkn ) NAEKTPOVLKNA TTOPOU LA TTOU Sexovram)\r] PWUEG LLE KAPTEG
TIou d)spouv To ofjua Mastercard r]/KaLV|sa KoLyl tn &evepveLa TWV EKAOTOTE npoB)\enouevwv
Tpaneltkwv cuvaAhaywv oe ATM Tparmelwv otnv EAAGSa 1) oTo e€wteptkd mou hEPouv To orpa
Mastercard rj/kat Visa,oe ouvéuaopud pe 1o PIN, cUpdwva pe ta e8IKOTEPA avodePOUEVA
OTOUG OPOUG XOPHYNONG TIPOTIANPWMEVNG Kapraq I'IpOKauevou vol kaBlotatal duvatn n
6stspvsta GUVOAAQYWV LE TNV TPOTIANPWHEVN KdpTa, o Katoxoq npena va &atnpst o€ auTn
XPNHUATIKO uTtoAoLo (afia tng Kaptac) snavad)opu(ovraq autrv étav amatteitat. H agia g
npon)\r]pwuevnc Kaptag anoustwvstat LoOTO0A JE TNV TTpaypatonoinon kabe cuvaAlayng
mou AapBAavel xwpa Ke autnv. H apyikn ¢option tng mponAnpwuévng Kaptag, kabwg katl kabe
enavadoption, mpayuatonoteitat and Tov Katoxo peow tou Awthou Twv Kataotnpdtwy g
Tpamnelag, kaBwg Kal pe ortmovénnore AAA\oV TPOTIO EKAOTOTE vvworonomet n Tpamnelo otoug
TEAATEG TNG. ZTOV Karoxo napsxsrou ETUWMTAEOV N 6uvatornta uspLan 1 OALKAG EKPOPTLONG TNG
npon}\npwusvnq Kdptag, n onota npavuaronmswm €meLta and eVvioAn Tou mou 6LaBLBaZemL
otnv Tpame(a Leow Tou At ou Twv KataoTtnHATtwy Tng KaBwg kat pe orolovAmote AoV TpoTo
€KAOTOTE vvwotortma n Tpanela otoug ns)\ateq ™m¢. H Tpamnela 6ev odeilel onolacdnmote
Hop®dRC TOKOUG ETIL TWV UTIOAOLTTWY wv TIOOWV TNG apxu(nc, cbopnonc, Kal Twv emavadopTicewv
™G MPOTANPWHEVNG Kaptou:, X3 rtspmtwcn amWAELaG K)\onr]q 1 ¢Bopag ™mg npon)\npwuavnc
Kaptag kat epooov o KATOXOG avTarmokpiveTol e CUVETELD OTLG UTIOXPEWOELG TOU QT TOUG
napovrsq opouc KALTOUG 0poUG ™me ol HBaong xopnynonq rtport)\npwuevr]c, Kaptaq, Ba ekdidetal
armno tnv Tpamelo —KaTOmLY OXETLKOU outnpatoc omo Tov Kdtoyo ™me Kdptag—vea nport)\npwusvn
Kapta ko Ba mapaapBavetat amno tov Katoxo HEcw Tou Kataotripatog eunnpetnong tou eite
Ba tou amootéNAeTal e amAo TaxuSpopeio otn &eueuvon aAAnAoypadiog mou €xet Sn)\woa
2e nepintwon enavekdoong g Kaptag yia toug avwtépw avadepdpevous Aoyoug, o PIN, eite
opiZetat oo tov Katoxo péow tou ouompatoq n}\sKtpOVLan Tpamnelkng winbank (web bankmg/
mobile app) edpdoov o Katoxoc, elval eyyeypappéVOC Xprotng Tou OUOTr]p.O.TOC NAEKTPOVLKAG
Tpanellkng winbank r péow twv Aoumwv StaBéoipwy kavaAlwy tng Tpamnelag, cUuPwva e
TLG EKAOTOTE LOXUOUOEG SLASLKAGIEG TNG KAL TIG 08NYLEC TTOU TAPEXOVTAL LEGW TWV AVTIOTOLXWV
KavaAlwv tng Tpdmelag eite xopnyeltal og auTov amo tnv Tpdmnela éyxapta.

H 1ox0¢ tng mpomAnpwpévng Kaptag Aryet autobikata katd tnv npepopnvia ov avaypadetat
WG NUeEpoUNvia )\nﬁnq ¢ Kaptag otnv surtpooeta oyn auTA¢ Kot Kata ™ ARén tg Suvatal va
avtikatootabel pe £tepn mpomAnpwiévn Kapta mou ekdidetal oto dvoua tou biou Katoyou,
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€KTOG edv 0 Katoxog dnAwoel ite eyypddws o€ OMOLOGATOTE KATAGTNA TOU SIKTUOUL TNG
Tpdrnelag eite péow AEPWVOL Sla Tou TNAEGWVLKOU KEVTPOU TNG TPAmelag oTov tNAEGwVLKO
aplBuo6 kAjong +30 210 328 8000 a6 otabepo kat kwnto AEPwvo evtog EANAGSOG 1 ard to
ef,wtspLKo tou)\axtotov e€nvra (60) nuepeq Tipw and mv avaypadouevn np.epounvux Anénctng
Kaptag ot dev emBupel v avikatdotaot tng pe vea Kapta. Tuxov xpnpatiko uidAouto ou
udlotatal oTnv MpomAnpwEévn Kapta Kkata tTnv nuepounvia autr duvatal ite va anodidetal
otov Kdtoxo eite va petadépetal otn véa Kapta, oUudwva pe TIG TPOPAEMOUEVEG amd TNV
Tpdmela Stadikaoiec.

O Kdtoxog odeilet va Aappdavel 0Aa ta mpoorkovta HETpA yla thv achoiry GuAagn tng
TIPOTIANPWHEVNG KAPTAG, va EAEYXEL KABNUEPIVWG OTL TNV EXEL OTNV KATOXN TOU KL VO ELSOTIOLEL
Xwpic kaBuotépnon tnv Tpamela LOALG avTIANGBEL TNV TEpUTTWON AMWAELAG 1] KAOTIG QUTNG.

10. HAEKTPONIKH TPANEZIKH

H Tpdnela mapéxel otov ﬂs)\am UTNPEGCieg nAeKrpovu«]q TPATEUKNAG ueow TOU OUOTAMOTOC
n)\SKtpOVLan TPATEKNAC TIOU £XEL avanru&st 10 omoio pépeL tnv ovopacia «winbank», (ecbs&nc
WG «Z0otnua Winbank») pe toug 6pouc kat TG mpoUmobeoelg mou avadépovtal otn U HBaon
Xopnynong l‘lpooBaonq oto ZUotnua HAektpovikng Tpamelikng winbank mou o MeAdtng-xpnotng
™G Winbank cuvarttet pe tnv Tpamela. To Zuotnua Winbank mapéxet otov Mehdtn tn duvatotnta
oUVOAQYWV Qo amootaon, METAly Twv omoiwv, T AQdn rt}\npodnoptd.)v, ™V amootoAn/
napaAaBn syvpad)wv KOs €ibouc (evOEIKTIKA avadEPOUEVWV: QLTAOEWY, CUUBACEWY,
EVIOAWV, TTOPACTATIKWY Kat GMwv eyypadwv mou adopouv rpane(tkeq/xpr]uaroomovoutkeq
ouva}\?\avsq) Kotewq eniong kot tn Suvatotnta amnsuBelag Slevépyelag TPAMElKWY Kal
XPNUATOOLKOVOULKWY  GUVOAAQY WY, ouunspt)\ap.Bavouevnq ™mg ouvoubnq TPATEKWY
oupBdoewv Kat CUUBACEWV TAPOXAG XPNHOTOOKOVOUKWY UTINPECLWY omd Buyotpikeg
gtalpeieg ¢ Tpdmelag f/kat tpitoug ouvepyaldpevoug pe tnv Tpamela Slavopeic
00HANOTIKWY TIPOLOVTWY , HE XPAROoN TOLKIAWY TeEXVOAOYLIKWVY HEBOSWY Kal UTIOSOUWY, OTIWE
eveLKTIKA, To SLadiktuo (winbank web banking), tadiktua otaeepnq (winbank phone banking)
Kal Kwntng tnAedpwviog (wmbank mobile app) Kat ta unxavnuata QUTOUOTWV tpoms(u(wv
ouvalaywv (APS) k.a. To Zuo-rnua Winbank eivat ouvequ e€eAlooouevo, UT[OKELLLEVO o€
peTaBoleg Kol npooGnKeq, xwptq va efaptatal amno onom&nnote Ud)torauevn oruEepa
texvo)\ovta KoL OTO ustpo auTto, n Tpans(a SkaovTaL amo Kalpol 1§ Koupov va ustaBaMa ™™
OTOLXELQ KOL TLG TIOPAETPOUG TOU, OTIWG VLol TAPASELYUQ, TIG TIAPEXOUEVEG UTINPECLEG Kall
AELTOUPYLKOTNTEG, TOV OPLOUO Kol TO €i60G TWV EKTEAOUMEVWY CUVOANQYWVY, TIG OTTOLTAOELG
g€omAlopol Tou XPAoTN, TIG KeBOSOUG Kol T CUCTAKMATA AVAYyVWAELONG N TILOTOTOINoNG TNG
TAUTOTNTAG TOU XPHOTN K.ATL.

10.A. YMHPEZIA REMOTE SIGNING TIA THN YMNOrPA®H :YMBAZIEQN EZ=’
AMNOZTAZEQZ MEZQ TOY 2YZTHMATOZ WINBANK

H Tpamnela mapéxel t Suvatotnta petadpoptwong (uploading), site and tnv Tpanela, eite
ard tov 6o tov MeAdtn, WwTkwy gyypadwyv KabBe eidoug pe okomd tnv umoypadn Toug Ue
NAEKTPOVIKO TPOTO (nAektpovikhy umoypadr) kat tnv teAwkn olvayn ocupBdoswv
€€’ amootacewg e xprion twv edappoywyv winbank tou Zuothpatog Winbank («Ymnpeoia
Remote Signing»). H61dBeon kat xprion tng Ynnpeoiag Remote Signing Ba akoAouBel pia oelpa
Slepyaotwy, oL omoieg mepthapBavouv: (a) Tnv apxikn emtkovwvia tou MeAdtn pe ta appodia
oteAExn Kal uTtaAARAoug
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™G Tpduedog nepl Slevepyeiag TPOmelLkAg /KoL XPNHATOOKOVOULKNG cuvalayrg. H ev Aoyw
emkovwvia S0vatal va TPayUaTonoLeTal 08 EPYEOLUES NUEPES KAl WPEG, OE KOTACTNHA TNG
Tpamnelag f/kat pue NAEKTPOVLKO TPOTIO, HE OTOLXELA TToU 0 {610¢ 0 MeAGTNG EXELYVWOTOTMOLOEL OTNY
Tpamela, pe péoa, eGAPUOYES KAL UTIOSOUEC OTIWE EVOELKTIKA: HECW TNAEPWVOU, NAEKTPOVIKAC
aAAnAoypadiag i akopn KoL [e ELKOVOKANON, LEow PndLakng ebappoyng f mAATPOpUag, e TOUG
OpoUG Kal TTPOUTIOBECELG TTOL BETEL 0 EKATTOTE TIAPOXOG TNG EV AOYW ed)apuovr’]q/n)\arq)épuaq,
KOTOTTLY TPONYOUHEVNG GLVEWONONG TNG TpAredag ue tov Mehdtn kat pntrg cuykatddeong tou
Tedeutaiov, n omnola Ba apéxetal 0To MAALOLO TG AVWTEPW EMKOVWVLaG Tou pe Ty Tpamela.
To mieplexOpeVo Opwv kol TPOUTIOBECEWY XProNG EKAOTNG XPNOLUOTIOLOLHEVNG Edapuoyne/
rhatpoppag Slapoppwvetal pe arokAeloTkly eubuvn Tou mapoxou g Kat n Tpdmego Sev
gyyvatat tn SLabeooTNTA TOoUug Kat dev eykpivel oUTe eUBUVETAL ylA TO TIEPLEXOUEVO, TNV
0pBOTNTA, VOULUOTNTA, TTANPOTNTA, ETUKALPOTNTA KaL akpiBela Twv mAnpodopLwy oUTE yLa TNV
TIOLOTNTA KOL TIG LELOTNTEG TWV TPOIOVTWV 1 UMNpeowy, Ta omnoia SatiBevtal anoé toug mapoxoug
aurouq HEOW TWV athepw tlJnchava edappoywv/miatdopuwyv. H Tpamnela dev suBuveraL
smonq, yla od)ot}\uata 1 KoK AEltoupyia Twv LIJr]dJLava sd)otpuovwv/rt)\atqbopuwv Twv tpu:wv
auTwv napoxwv Kaewq KayLo omotadnmote {nuia Twv Nelatwyv and tnv npodcBacn Kot xpnon
TWV TAPEXOUEVWY HECW AUTWV TTANPOGDOPLWY, UTINPECLWY KL TIPOTOVTWY. Ta SeSopéva eLKOVAG
Kol X0U Twv ev Aoyw emukowwviwv Sev Ba kataypddovtat, oute Ba anobnkedovrtat and v
Tpanela. (B) TN OXETIKI EVNUEPWON TOU MeAdTn HEOW TWV r(poavad)epousvwv NAEKTPOVIKWV
HEBOSWY, HECWV, edappoywy Kal uno&ouwv kat (y) ™ ouvpdwvia xpriong g Ymnpeoiag
Remote Signing yLo. tn SlevépyeLa tng TpamnedkiAG 1j/KaL XpnHATOOLKOVOULKAG SUVAAAYG KAL TNV
umoypadn TWV OKelwv oupPBatikwy f/kot AAwv napako)\ouenuankwv eyypddwv. H
oupdwviaxpnong ™mg Yninpeoiag Remote Signing Ba reKuaLperaL wg ouvadOeioa pe TNV elcodo
Tou MNeAdtn oto cuotnpa winbank web kat tnv TeAkn xprion tng Yrnnpeoiag Remote Signing.

H xprion tng Ymnpeoiag Remote Signing Ba Siémetal nepattépw armd toug 6poug TG Z0uBaong
Xopr]yr]or]q MpooBaongoto Zuornua HAEKTPOVLKAG Tpane(tknq winbank mou o MeAdtng-xprotng
Tou 2uotuatog Winbank- éxel cuvalet pe thv Tpamela.

11. HAEKTPONIKH YNOrPA®H

H Tpdmela mopéxel oe meAdreq NG mou mAnpouv ta kabopllopeva amd TG MOALTkeS/
Kavovmuouq w™mg Kpl‘tr]pl(l ™m 6uvatornta n)\sKrpovu«]q urtovpacbnq LOLWTIKWV EYYpAd WY, EVIOC
KATOOTH HoTog 1 LEow Tou Zuothuatog Winbank pe xprion tsxvu«»q aglomotwy r])\EKtpOVLva/
Unolakwv usowv mou StacdaAilouv TV aUBEVTIKOTNTA, AKEPALOTNTA KOl auntcrsunkotnta
TWV XPNOLLOTIOLOUEVWV n)\SKtpOVLKu}v / bnoakwv Sedopévwy (edefng ol «Ymnpeoieg
H}\sKtpowan Ynoypadng»). H Tpamnela duvatal va kaboploel kal Beomioel TNV NAEKTPOVIKN
unoypadn HEow Twv YINpeowwv HAeKTpovIkAG Yoypadr§ we mPoamaltol Levo yLa th cuvaln
OMWV A OUYKEKPWWEVWY €K TwV OUUBACEWV TAPOXNG XPHATOOLKOVOULKWY UTIPECLLV
TaPEXOHEVWY Ao TN (6La A/kaL amnd Buyatpikég TG eTalpele n/kat Tpitoug oUVEPYaOUEVOUG
ME TNV Tpans(a Slavopeic acd)a?\toukwv rtpotovrwv MEOW TOU ZUOTHMATOG Winbank,
QVOKOLVWVOVTaG OTov MMeAdTn TNV EKACTOTE TIAPEXOMEVN 6uvaTOTNTA KAl TNV TUXOV
UTIOXPEWTLKN, EK LEPOUG TOU Xprion Twv YTnpectwv HAeKTpovLkrg Yroypadrg katd tn ouvadn
TWV WG GAvw CUKBACEWV KaL TNV uTtoypadr AoV eyypAPWY EVIOG KATAGTAUATOS f LECW TOU
Juotiuatog Winbank.

H Tpamnela napéxel otov Meldtn T Yrnpeoieg HAektpovikng Yroypadrg, UTO Toug KATwOL
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6poug Toug onoioug kdBe MeAdng mou KaveL xprion Twv Yinpeotwv HAektpovikrg Yroypadng
odellelL va €XEL avayvwoeL, Katavonoel kat amodexbel avermpuAakta:

(o) Il TK6 Eyypado: H Tpamela, pe okomo TV OAoKANpwHEVN cUVAP N TPATEYKWY CUUPBACEWY
KaLumoypoadn Aowmwy eyypadwv pe xprion Twv Yiinpeowwv HAekTpovikng Yroypadrg, Le Thpnon
KaLTou yypadou tunou, BETeL oTn S1aBeon Tou MeAATN UTTOSOUEG TTOU ATIOTEAOUV 0TABEPO KOl
HOVLO dopEa Snutoupytaq, Ynolomnoinong kat anoBrikeuong oToLElwY, OTIWG TL.X. N TAUMAETA
(pad) yla ouvaAlay£g evtog Kotraotnuaroq Kall oL UTTIOSOUEG TOU Zuotnuatoq Winbank (r.x.
edappoyég winbank tou Zuotipatoc Winbank oto mAaiclo tTwv Yninpeowwv Remote Signing), ot
omoleg SlaBEtouv KataAAnAo Ao (hardware) kot Adoylopiko (software) mou Staodalilel Tnv
akepatdtnTa kou NV aubevikdtnta twy dedopevwy, dabetovtag Kkatd nepintwon kot EL8IKo
ef,on}\touo (.. aoupuarn vpadida emni tapmietwy), £T0L wote va kabiotatal Suvatr n Lbnd)uxKn
anotunwon, amewkovian, eyypadr kat Béon BLoypadng vroypadrig, anobrikeuan, mapaywyn
KO OVaapOyWwyr AUTHOEWY, CUMBACEWY, TLOPACTATIKWY KoL BAAwWV eyypddwy mou adopouv
TPATMEYKEG Kl eMeVOUTIKEG CUVAAAQYEG 1 uTtoypddovtal oTto MAAIoLO TG cuvEPYaolag TG
Tpdmelag pe Stavoueic 0odaALOTIKWY TTPOIOVTWY, EMEXOVTWV AUTWV BECN LOLWTIKWY EYYPAdWV.

O MeAATNG IOV XPNOLUOTIOLEL TLG WG Avw UTOSOWEG TNG Tpdmelag yLa tn cuvadn NAEKTPOVIKWY
ouvaAlaywv, KaBwg kaL tig Yrinpeoieg HAeKTpoVLKNG YTToypadrg, amoSEXETOL OTLTA TAPAYOUEVA
Katl avaptwpeva pe xprion H/Y kat Sia tou Tuotiuatog Winbank nAektpovikd £yypada kat
oTOLXElQ, TOL OOl KATA TN oUVTAER TOUG artoturto’.)vovrou Kat anoGnKsL’)ome thnd)Loth o€
NAEKTPOVLKO uTtoAoyLoTh f/katoe GAAo YndLakd péco amobn KELONG NG Tpdamnelog, anod to omnoio
Sduvavtal va avamnapaxbolv, arnmoteAolV WOLWTIKA Eyypada KATd TV Eévvola Twv ap. 443 -444
KMoAAw mou anoéakvuouv T()\npwq TN SIKALOTPAKTLKY BoUAnon Twv cUUPBAANOPEVWY HEPWV
Kol TTapAyouV TAAPELG EVVOLLEG CUVETIELEG WG TTPOG TN SLkaompaktikn 6£cpeuon Tou MeAdtn kow
™mg Tpane(aq 1 TwV BUYATPIKWV TNG A/KOL EVAVTL TWV WG AVW ouvepya(ouevwv UE TNV Tpans(a
TIPOCWTTIWY, TIAPEXOVTAG TIARPN 6u<ovouu<r] anddelgn tou nsplexousvou TOUG KOlL TwV OlKElWV
ouvaAAaywv. EmumAéov mPooKOUovTaL VOO TIPOG TO OKOTO aUTOV EVWTILOV AlKooThpilwv
Kat Apxwv, elte o€ évtumn (ektumwolpn) popdr, cuvodeudpevn amod BeBaiwon appodiou
urtaAAfAou TG TPAMETOG GTL anoTEAOUV OKPLBA ELKOVLON TWV TNPOUHEVWY 0Ta apXela TG
Tparts(ac, NAEKTPOVLKWY Sséouevwv Snhadn wg aKpLBsq avuvpacbo anoto L|Jr|d>wu<o rtpwtorurto
TIOU TnpeLtal oTo NAEKTPOVLKO ap)eio Tng Tpdmelag N o€ apxelo payvntkol | Yndlakol pecou
anoBnkevong (onmwg CD, DVD, HDD, USB k.d.), eite o€ uoptbn poyvnTkoL f Ynodlakou péoou,
olubWVA KoL PE T npoB)\snousvu otov N. 4727/2020 niepi «Wnodrakig AtakuBEpvnongy.

(a) AmA} HAektpoviky Ymoypadn. O MeAdtng avayvwpllel O0TL OOV OTIG &a&mmeq ™mg
Tpamnelag mpoPAénetal n unoypadn onowu&r]rtote evvpad)ou oupBatikov 1 dAAou, e
AmAr| HAekTpoviKN Ynovpacbr] (AHY), 8nhadn elte pe tn xprion tapmAetag (pad) kat ™ Geon
BLoypadng unoypadng e’ autng e bk aclppatn ypadida (Blopetpikn umoypadn) el
ouva)\)\avu')v EVTOG Kataorr']uaroq KaTaA To avadePOUEVA AVWTEPW, ElTte Sla KoUPBiwv ano&oxr’]q
1] urtoBo?\r]c svro}\wv oto Zuotnua Winbank, n ev Adyw nAektpovikr uroypaodr Ba motonota
Tnvmutotnta Tou Kat Ba amodelkvUEeL T Bou)\non ToU avapopLka LE OTOLAdATIOTE EVVOuN
oxéon kat ovvaMayn pe v Tpamela, eyxpripatn [ pn, kaBwg kol v mpoéleuon tng
uTtoypadr AOKAELOTIKA artd Tov {510 Tov Meldtn, emidépovtag Ta i6La Evvopa anoteléopata
He auTd TNGLELOXELPNG LTToYPadNG OE EyxapTo ueco. Katd tn xprion e ev Adyw Suvatotntag
o I'Is)\atnq odeilel va evepyel pe Tn 6éouoa emipéNeLa TTOU ETULOEIKVUETAL OE GUVAANQYEC TTOU
arattouv tvidloypadn umoypadn Tou.

(B) Eykekpiuévn (Mwotomownpévn) HAektpovikr) Ymoypadn: Itov Meldtn mopéxetal n
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6uvatorr]m uroypadnc  omoloudnmote evvpa(bou ™ Tpamelag f/kat twv Buyatpkwy
™G ETalpEwY, KaBwe emiong eyypddwv Tpitwy cuvePYalOpEVWY SLaVOUEWY ACHANOTIKWY
TpoioVTwY, cupBatikou 1 dAAou, pe Eykekpipévn (Motononpévn) HAektpoviky Yroypadn
(edpe€nc «<EHY») mou Paociletal o€ €YKEKPLUEVO motonotnuKo nAEKtpOVLan unovpotd)nq/
QES Certificate (epegnic «Wndraxoé MiotonownTikd»), To onoio eite exeL ekdWaEL o (5L0¢ peow
QVOYVWPLOUEVOU Kot z—:vKEKpLuevou Mapdyxou Ymnpeowwv Miotonoinong (e¢e£nq «NYM») kat
Sn)\wostoueaxpnctuono leloTtomAaioloTng oxetLanAatoupyLKornraq Tou ZUuoTh Hortog Wi nbank
1 GAAwV unoéouwv ™¢ Tpamelag (m.X. TAUMAETES ML GUOLKWY KaTaotn MATWV), i EVAANOKTIKA
exdibet peow g Tparedag, afLomolwvag t Suvatdtnta mou Tou MapexeL to 20otnpa Winbank
1 GAAEG UTIOSOUES TNG Tpdmelag (T.X. TAOUMAETEG), 0 cuvepyaoia pe MYMN. Z€ mepimtwon mou n
£€kbdoon tou Wndlakou Miotomointikol Aappavel xwpa pe Stapecoldapnon tng Tpamelag, n
Tpanela Ba amootéAAeL Ta amaltoUpeva Yo TV €kdoon tou Wnolakou [MiotomoinTikou
otolxelatou oe MYM mou Ba avakowwvetal otov MeAdTn Katd Tn ocvvayn TNG EKAOTOTE
oluPBaong 1 avtiotoa TNV umoypadr €KACTOTE eyypddou, BACEL OXETIKAC TPOG TOUTO
gfouolodotnong tou MMeldtn Tou TOPEXETAL QVEKKANTA OTO TAQiol0 Twv €ni PEPOUG
OUMPBATIKWY OXECEWV TIOU GUVATTTEL O MeAATnG pe tv Tpdmela, CUUMEPIANAUPBAVOUEVWY TWV
TEPUTTWOEWY TIOU €VEPYELOTO MAQLOLO TNG ouvepyaoiag TNG HE SLavopel aodaAloTikwy
npoioviwy. O MeAdtng, katd tnv UTOPOAN Tou aUTAUATOG Tou yla €kdoon tou Wnduakou
ﬂLOTOHOLI’]TLKOU Héow Tou Zuothipatog Winbank 1 aAwv unoéouwv w™mg Tpamnelag (m. X
TAUTAETEG €T QUOLKWV KATAOTNUATWY), Ba AauBavsLvaon TWV OPpWV APOXNG TWV unnpeouuv
Tou MYM kot Ba kaAeitatl va toug omo&sxest To napavousvo Wnolakd Miotomotntiko Ba sivat
oUUdWVO e TG IPoSLaypadEG EYKEKPLUEVWY TILOTOTIONTIKWY NAEKTPOVIKWY UTIOYPadWV TIOU
npoB)\snovraL otov Kavoviopd (EE) 910/2014

«OXETIKA UE TNV NAEKTPOVLKH TawTomoinon» («Kawvoviopég»). O MeAdtng, Sla tng ek pépoug Tou
unoBo)\nq QULTAATOG YLoL TV EKéoon LIJr](bLOLKou ﬂtoronomru(ou KalL €V YEVEL TN Snpoupyla EHY
KoTa T QvaePOEVOL OTOV TtapdVTa OO ATOSEXETAL TOV TPOTIO XPrioNG Kat T Aettoupyia Tng
Sladikaaoiag dnpou pvtaq EHY kat avavvat{emspau:spw otLn Stadikaotia £kdoong Staodalilet
METARPN Katapuo TPOTIO TNV TAUTOTOLNGN TWV ouvaMaooousvwv KaBwg Ko tny auBevtikotnta
KOl AKEPOLOTNTA TWV SedopEVWY TTou atnpilovtat otnv EHY, nomoia o€ kaBe mepintwon amoteAet
EVKEKpLuévr] NAEKTPOVIKN unovpacbr'] KQTA TNV €Vvola Tou ap. 25 tou Kavoviopou, oL Statdéelg tou
oroiou epapp6ToVIaL eV IPOKELUEVW VAAOYWG, OE CUVOUOOHO KAl UE Ta TIPOBAENOLEVD OTO
N. 4727/2020 niepl «Wndrakng AtakuBEpvnong» Kal EMOUEVWE anoéexstal otLn EHY sxewouu«]
toxV Lo0dUvapn e L5Loxewpn uroypadn. Na tn dnuoupyio EHY yivetal xprion Texvikwy HEcwy,
Ta omoia Urmopet va Statnpel uTtd ToV AMOKAELOTIKO TOU €Aeyxo. Ma TNV £kdoon Twv WndLakwyv
MiotononTikwy, Teco n Tpamnela 600 Kat o NeAdtng Ba cuvepyalovtal Le avayVWPLOUEVOUG KoL
eyKekpLévoug MY kot Tpitoug dpopei TexviknG VAomoinong. H Tpdmela kataBAAEL T HEYLOTN
TPOoTAOELA WOTE KATA TN StapecoAdBnaon thg Hetafl Tou MeAATN KAl TwV EV AOYW MPOCWITWV
VOl TIOPEXETOL LE TO BEATLOTO TPOMO GTOV [EAATN N MAPOXH TWV UTNPECLWY TOUG, WOTOCO Sev
eyyudra kat dev eubuvetal ya mpasels A mapaielpel autwy évavit tou NeAdn, oto Pabuo
TIou N napoxn Twv urmpeolwv Toug 6ev eAéyxetal anod tnv dla. H Tpamela ouésula gubuvn
anolnuiwong Betng N amoBetikng {nuiag tou Meldtn depe yia v mapoxn (A pn) Twv ek
HEPOUG TOUG UTINPETLWV KAL OTTO TUXOV KN EMLTPEMOUEVEG TTAPEPAOELG TPiTWV OE TPOLOVTA KAt
unnpeoieg autwy mou Statibevtal oto mMAaioo Twv Yrnpeoliwv HAektpovikng Yroypadng.

(v) HAektpovikn Xpovoodpayida: Me tnv idla we dvw meplypadopevn dtadikacia dSnulovpylag
EHY (aitnon og NYN, £k6oon nAektpovikrg xpovoodpayidag and NYM, 8éon eni nAektpovikoy
eyypadou) ekdidetat ka toroBeteital enti Tou nAektpovikol eyypadou mou dnpoupyeitat katd
T TIPOPAETIOEVA OTOUG MAPOVTEG OPOUG NAEKTPOVLKH Xpovoodpayiba, n omola miotomoLet
KoL aroSelkvUEL TAPWG KoL e akpiPBeLa TNV Nuepounvia kot TV wpa mou avadepet, Kotewq
KoL TNV aKEPOLOTNTA TwV SESOUEVWY e T OOl CUVSEOVTAL N NUEPOUNVIA KAl N WPA.
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napavousvn nAektpovikry xpovoodpayiba Ba eivat oludwvn pe TG TpodlaypadEg
EYKEKPLUEVWV NAEKTPOVIKWY Xpovoadppayibwv ou rpoPAemnovtat atov Kavoviopo. O MeAdtng,
oTo TAQLOL0 XprRong Twv Yrmnpeowwv HAektpovikng Ymoypadng, onmwe autég meptypadovrat
0TOUG APOVTEG OPOUC, avayVWPIleL Kal amodéxetal Tov TPOmo xprong Kat tn AeLtoupyia TG
NAEKTPOVLKAG xpovoodpayidag, KabBwg Kal Tov TPOTMO HE TOV ONMolov QUTH TIOTOTMOLEL Kot
aroSEeLKVUEL PE TPOTIO adlapudLloBritnto evwriov Akaotnpilwy Kot ApXwv TNV nUEpopnvia Kot
wpa dnuoupyiag Tou nAektpovikoL gyypddou.

H Tpamela kataBdlel kdbe Suvatn mpoomndbela ya tn Stabeolpudtnta Twv YInpeoLwy
HAextpovikig Yroypadnc, H Tpdmela Sikatoitat va TPOTomoLeL f) Kot val SLAKOTTEL TTPOCWPLVE.
™V rapoxr twv Ynpeowwv HAektpovikig Yroypadng, pe i xwplg mpoetdornoinan yia Adyoug
ouvrnpnonq 1 aAAayrG Tou TEXVLKOU eEonMouou (6uo)Aettoupyiag Twv 6u<ruwv ST[LKOLV(.UVI.U.)V
n_via Aoyoug mou adopolv Toug cuvepyalopevoug MYM kat Toug tpitoug dopels Texvikig
vAomoinong. Ot Yrinpeoieg HAekTpovikng Ymoypadrg KaL oL EMUEPOUG TEXVIKEG TIOPAUETPOL
QUTAG ATIOTEAOUV TEXVIKWG EEEALOCOUEVEG SLEPYQOLEG UTTIOKEIUEVEC OE LETABOAEG KO TIPOOONKEG
XWPLC va €€aPTWVTAL ATIOKAELOTIKA QIO OTIOLOONTIOTE UPLOTAUEVN CrUEPQ TEXVOAOYLA KA, OTO
UETPO auTO N Tpamela SikatovTtal vo LETOPRAAEL EKAOTOTE TO. OTOLYELO KOL TTAPAUETPOUC TWV
Yninpeowv HAekTpovikAg Ymoypadng, OMwe ylo IopAdeLypa To €160 TEXVIKOU-NAEKTPOVLKOU
eEon)\LouoU yLoL TNV TApOoXI) TOUC, TA GUCTAHOTA QVAyVWELONG f TILOTOTONoNG TG Tautétntaq
Tou XpHotn, Toug ouvspva(ousvouq dopeig, cupmephapBavopevwy Twv MYM kAT H Tpans(a
Swatovtal cupdwva e v €KAOTOTE EPAPUOTOUEV TIOALTLKI) TNG VO eeremepaaepw Kerr]pLa
Kall TPoUTOBETELG xpr]or]q Twv Yrtr]psotwv HAektpovikng Yroypadng, e €yKalpn avokoivwaon
TOUG OTOV I'Is)\atr] HEow Tou Tuothuatog Winbank, ng LoTooeALSag m™me 1 LUe ortolovénmote Ao
npoodopo TpoTo. H blevepyela cuvalhayng Le xprion Twy Yrnpeolwv HAektpovikig Yrioypadrg
HETA QO OMOLOBATIOTE TPOTIOTOINGT) CUVLOTA ATOBOXT| TWV TPOTIOTIOLCEWV EK HEPOUG TOU
Mehdtn. Aoomacua i EKTUTWGN Ao TO NAEKTPOVIKWG TNPOUKEVO apxelo TG  Tpdmelag mou
Ba e€ayetat and avth Ba amotelel mARpn anodelén yla ruxov OLTEOLLTr]Gn ™mg, Tpdmelag koL Twv
BuyaTpiKwy TNG A/KOL TWV WG AVW CUVEPYATOUEVWY UE QUTAV TPOCWTWY , EvavTt Tou Mehdtn
N evotoon evavtiov tou. Edocov o MeAdng eival voukd mpoowno, yia T Slevépyela
ouvaAhaywv pe xpron Ymnpeowwv HAektpovikng Ymoypadng Oa Aestoupyel pe évav n
TIEPLOCOTEPOUG EKTIPOCWTIOUG, TO OTOLXELQ TWV OTolwY €xeL BeoeL umon tng Tpdmelag Kat uTtd
TG tpoUTOBETELCTIOU TO APOSLO OPYaVO SLOIKNGNG TOU VOULKOU TIPOCWTIOU €XEL BETEL.

H Tpdmela SikatoUutal va teppatioel omotedAMOTE TNV mMapoxn Twv YIinpeolwv HAEKTPOVLKIG
Yroypadng kat va apvnBel ormotadnmnote tpExouca i} LEANOUGCQ XProN QUTWV.

12. YNHPEZIA THAE-EIAOMNOIHZEQN

H Yninpeoia TnAe-edomotoewv napéxet otov Mehdtn tn Suvatotnta va Aappavet kat’ emthoynv
TOU €L80TIOLNOELG HECW NAEKTPOVIKOU Ttaxudpopeiou (e-mail) r']/KaL Héow KwntoU TnAedwvou
(SMS) kaBwg Kkat onotou&nnots AaA\ou uecou/KotvoO\Lou enLKotvaLaq yvwotonotoeLn Tpamnela
otov MeAdTn katd 1oV IpoodopOTEPO KATA TNV KPLoN TNGTPOTIO (KA U WV UETIGTIPOUTIOBEGELG
Xprong kau Aettoupyiag tou). To TEPLEXOUEVO TWVY ELSOTIOLOEWV €lval EVNUEPWTKO, N &€
EVNUEPWON KAAUTITEL TLG TPATIEILKEG CUVAAAQYEG, YLOL TLG OTIOLEG O (610G emtBu el va AapBavet
OE QUECO XPOVO YPATTH EVNUEPWON HE TOUG TPOMOUG Tou TipoavadEpBnkav Kot umod tnv
npolmobeon Ot n attnbeica evnuépwon TpoPAEMeTal va TTOPEXETAL HECW TNG Ymnpeoiac.
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EVOELKTIKA, N EVNUEPWON KAAUTITEL TLG KLVAOELG TWV AOYAPLACUWY TOU aUTOUVTA, TIG CUVOAAQYEG
Tou SlevepynBOnkav Pe MOTWTIKA /KoLl XPEWOTIKA f/KoL TpomAnpwuévn KApTa £kSoong tng
Tpamelag, TG XPNUOTLOTNPLOKES CUVAAAAYEG, KABWE KAl TLG EVTOAEG TANPWHWY TIOU annubuve
o attwv otnv Tpamela (epe€NC yLa TOUG OKOTIOUE TWV TAPOVTWY OpwV «oL Kvrjoelg»). H Tpdmela
Suvatal, Katd tn SLaKPLTIKA TNG EUXEPELA, VA TIPOOOETEL, TPOTOTOLEL /KAl VO KoTapyel
omnotadnmnote katnyopla Kvrogwv amd tnv YInpeoia, KATtomv oxXETIKNG EVNUEPWONG ToU MeAatn.

O NeAdtng dUvatal va ETUAEEEL AP LKWG OPLOUEVEG I} TO CUVOAO €K TWV EKAOTOTE TPOOPEPOUEVWV
EMAOYWV UTINPecLWV edomolioewy yla tig Kwnoelg (edeng «to Makéto Ewdomotioewv»).H
XPovikr SldpKelo LoxVvog ekdotou Makétou Edomolioewv (ede€ng «n Xpovikn Aldpkela
Makétou») kaBopiletal and tv Tpamela Kot avaypAdeTaL 0TO EKAOTOTE LoXUOV TLLOAOYLO
I'Ipounesubv Kal TokohOpwV HUEPOUNVLWY, WG OUTO Kaeiotatatvvwoté oTougG I'Ie)\dreq HEOW TWV
Kataotn HATWV TG f/KaL pe kaBe dANov npoo(bopo tPomno. 0 I'Is)\atnq 6uvarat KaTd tn SLdpKeLa
TapoxnG tng Yinpeoiag a) va peTaBAAAEL, avd IAOO XPOVIKY OTLYUN CUHGWVO TAVTOTE HE TIG
EKOOTOTE MPOOPEPOUEVES At TNV Tpdmela ETUAOYEG g Yninpeotiag eL60MoLCEWV, TLG ETUAOYEG
tou Nakétou Etdorotroswv (edpetnc «MetaBoAr) Maketou Eldomotjoewv») kat B) va TUAEYELVED
Makéto ELOOMOLNGEWVY, EK TWV MAPEXOUEVWV TTIPOG TOV OKOTIO TG avaBaduiong emhoywv (ede€ng

«AvaBabuion Nakétou ELSomoLoewv»).

H Yrinpeoia evepyoroteitat dveu GAAwv SLATUTWOEWV UE TNV EyKplon amd tnv Tpamela g
unoBaMouevr]q arnd tov attouvta-Mehdtn aitnong svvpad)r]q otnv Ynnpeoia. 2 nepmrwor] pn
vapLonq ™mg aer]or]q, n Tpans(a eldomolei Tov ourouvra Mehdtn pe kabe mpoodopo Katd my
kplon tng Tpomo. O MeAdtng-xproTng tng Yrnpeoiag €xeL tn Suvatdtnta va anevepyornolioet
™V YINPeoia, OAKWG 1 LEPLKWS, OmoTeSNTOTE e aitnpd Tou og omotodrmote Kataotnua tng
Tpdmnelag. OLelbonolnoelg peow e-mail f/kat SMS amootéANovtal oTnV MPOCWIIKA NAEKTPOVIKNA
StevBuvaon f/kal MPoowTKO aplOd Kvntol thAedwvou, Tou o xpRotng TN Yrnpeoiag Exel
dnAwoel otnv aitnon eyypadnc otnv Yrnpeaoia.

OLELSOTIOLOELG AMOCTEANNOVTAL AUTOATWG VLo KABE VEO TPATTEILKO TIPOLOV 1 TPATELLKN UTINPETia
TIOV aTtoKTAaTal/TapEXETOL oToV Mehatn kat kaumretat ornd o Maketo Eldonowoewv, To onolo
€xeL emhégel. Eav o teheutaiog bev smGuusL TNV QmooTOoAN aLSonotnoswv avadopLKA LIE TO €V
)\ovw Tpoidv/TnV v Aoyw unnpeom TPETEL VO LETAPBAAEL TN oxsnkn pueuton elbonolnoewy,
KQTA ToL avapePOREVA AVWTEPW, 0T SEUTEPN TTaPAYPAdO TOU TTAPOVTOG OPOU.

O Meldtng €xeL To Sikaiwpa va uTtavaXWPAGEL amd TV Yinpecia onotednmnote kot ave§oda,
uTIOBAAAOVTOG OXETIKO altnua péow twv Kataotnpudtwy tng Tpdmelag. Ztnv nepintwon aut
odelletal amno tov MeAdtn Tng YINpeoiag To avTiTio TG Oviwe mapacyxebeicag anod tnv Tparmnela,
MEXPL TNV UTIOBOAN TNG altnong Stakomng, Yrnpeoiag.

H evnuepwon mou mapéxetal péow tng Ynnpeoiag dev avtkablotd v evnuépwon mou n

Tpanela od)st)\slva TIPEXEL svypad)wq 1 e GAAOV TPOTIO, GUUDWVA LLE TOV VOO N TNV ELELIKOTEPN
OUMBOTLKA TNG OXECN LE TOV XpNoTn tng Ynnpeoiag.

13. APMOAIOTHTA - EOAPMOZTEO AIKAIO

OL cUVOAQKKTIKEG OXETELG LETAED TG Tpdmelog Kat Tou MeAdn Siémovran ard to EMnvikd Atkawo kait
16lwg amo Tg 6Lotto?g( €1¢ Tou NA 17.7/13.8.1923 «[Mepl elSIKWV SLOTAEEWV ETL AVWVU LWV ETALPELWVY.
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Apuodia Sikaotrhpla yla tnv emiluon tuxwv dtadopwv petafl Tpdmelog kat MeAdtn eivat kot ta
Swkaotnpla Twv ABnvwv.

14. EYOYNH TPAMNEZAZ

H Tpane(a £€xeL AaBetl OAa Ta otrtapoutnra pETpa T[pOKElp.EVOU va Staduldéel tv aocddAela
TIOPOXNG TWV YIINPECLWY KAL TNV TAPNON TOU AmopPRToU Twv TANPOdOpLWY TTou adopolv Tov
MeAdtn.

H Tpamnela Sev euBUvVeTAL yLa TN yvnoLOTNTA, TO KUPOG, TN VORLKNA LoXV, TNV AIOSELKTIKNA SUvapn
1yl TNV akpifela kot TANPOTNTA TOU TIEPLEXOUEVOU 1 YLAL TNV TULOTOTNTA TNG LETADPAONG TWV
gyypadwv mMou TG éxouv unoB}\nee'L N ywa T0 €(60¢ TNC MoCATNTAG KAl TV KOTAOTACN TWV
agloypddwv, EUMOPEU UATWY r] GA\wv npavuarwv miou TBavov va avadépovtat ota Eyypada,
Kaewq KOl TWV Aoumwyv orOLstwv voutuonomonq Tou MeAdtn kat Twv Gta(Soxwv Tou. Emiong n
Tpaneta dev euBUvetal yLa INULEG TIOU TUXOV EMEABOUV GTOUG TUXOV TTPA ATt Stkaouxoug i
OLVBLKALOUXOUG A €V YEVEL TPITOUG, OO TOL OXETIKA EAATTWHOTA TWV TApAAVW EYYpAdWY Kat
Aounwv otolyeiwv.

H Tpdumeto euB0vetal évavtt tou MeAdTn, Tou mpaypoTomnoLel cUVAANOYEG YLa TOUG OKOTIOUG TG
snavve)\uauknq TOU SpaOTNPLOTNTAC O€ MEPIMTWAON CUVSPOUNG VOULLOU )\oyou gubuvng, povo
yla 60)\0 Nyl Baptd apélela, n & euBLVN NG Sev nieptA\appavel my QTTOKOTACTACT AMOBETIKNG
{nuiag. Evavtl tou MeAdtn mMOU TPAYUATOTOLEL CUVOANQYEG EKTOG TNG EMOYYEAUATLKNG TOU
Spaotnplotntag euBUVETAL LOVO OE TIEPLMTWON UTIALTLOTNTAG.

Agv euBUVETAL O opweyla omoladnmote VALK i QUAN {nuiatou MeAdtn oe mepimtwon dltappong
Twv npoowmkwv ToU KWOWKWV (mepA\apBavopEVOU Kol TOu rr])\ed)wVLKou Kw&LKoU PIN —
Mpoowmnikodg Apteuoq Avayvwpiong), yo onolodAnote Aoyo N o€ mepimtwon mou Tpitog
QMOKTACELKAT AANOV TPOTIO MapAvopa mpocBach otov KwdLko auto. H eubuvn tng Tpdmelag o
Kapio meplmtwon Sev  mEpAaMBAVEL TNV  amokatdotaon OmoBeTkAg (nuiag. Pnta
SteukplvileTalott, v o Mehdtng eivatl vouLko mpoowro, n mapovoa cuuBacn dev dnuloupyet
OTIOLEGONTIOTE CUMPBATIKEG UTIOXPEWOEL TNG TpAmelag QMEVOVIL OTOUG EKTPOCWTIOUG,
SLokNnTEG, SLaXelpLOTEG i GAAoUC ipooTnBEvteg Tou MeAdtn we duokd mpdowmna, Sedouévou
OTL N cupPatikn oxéon vdiotatal LOVo HETAEY TOU VORLKOU TIPOCWTTOU Kal tng Tpamelag.

H Tpamnela Sev pépel eubBUVN yLa INULEG TTOU TTPOKARBNnKav otov NeAdtn Adyw avwtépag Blag.

15. EKNPOzZQMHzZH NEAATH

Ye meplmtwon mou o MeAdtng eival voulkd mpocwro, o MNeldtng avalapPdvel t Stopkn
UTIOXPEWGCN VAL EVNLEPWVEL TNV TpArmela yLla KABe LeETABOAR TTOU EMEPYETOL OTO VOULKO KOOEOTWG
TOU VOULKOU TIPOCWTIOU KAL OTNV EKTPOCWIINGH TOU, AVeEOPTATWE OV Ol METABOAEG QUTEG
UTIOKELVTAL O SNPOCLOTNTA, TIPOOKOMIZOVTAG OAQ TA AMAPALTATA TIPOC TOUTO VOULUOTIOLNTLKA
éyypada kat Sikatohoyntikd. O MeAdtng Gepet tnv euBLVN AKPIBELAG TWV VOULLOTIONTIKWY TOU
otoLXelwy.

YrnoypadEég mpoownwy mou €xouv efouctodotnBel yia cuvallayeg pe tnv Tpamela f ywa
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EKTIPOOWTINON TPITWY, GUOLKWV 1 VOULKWY Tpoownwy, adol yvwotonownBolv mpog tnv
Tpamnela, Bewpouvtatl OTL LoXUOUV UEXPLG OTOU VOUIMWG avakAnBolv kal yvwotomolnbel n
avakAnon Ttoug mpog Tnv Tpamela eyypdadws. O katabetng avalapPavel tov Kivbuvo
m\aotoypddnong kabe umoypadng epocov Sev Sivel eviolég avadopikd Ue TV Katdbeon
QUTOTPOCWTIWG otnV Tpamela.

O napartavm vvworonomoaq éeoueuouv v Tpamnelo poévo anod v ETIOUEVN epvaotun
nuépa ™mg NUEPOG KATA TNV omola n Tpans(a napa)\auﬁavst oxstLKr] gyypadn vvworonomon
TWV QVWTEPW ueraBo}\wv unovsvpap.usvn QMo TO MPOCWTIO N TaL npoowna TIOU €XOUV VOULUN
eéouaoia EKPOOWTNONG, LLE CUVNULUEVO TO QTP ALITNTO VOLLLLOTIONTIKA Eyypadal.

16. EZ0AA

Ta tdong puoewg £€08a, TEAN, GOPOL K.ATL., TTOU AIMOPPEOLV ATTO TG cUVOAAAYEG Tou MeAdtn,
TO OXETIKA HE TNV KATAPTLON, €KTEAEON, AElToupyia f katayyeAia kot AUon omolacdnmote
oluBaong cuvarmrtel o MeAdTng pe ™mv Tpanela, KaG(bq Kal OAa Ta éﬁoéa ylo Ty efaoddaAion,
erubikacn kat elompagn twv anotioewv G TPATElag OV AMOPPEOUV QTS TLG UETAEY TOUG
OUMPATIKEG OXETELG, AKOMA KAL LLE avayKaOTLKr] sKreAeor], Bapuvouv oV I'Ie)\arr] Katxpswvovrat
o€ OToLoVONTOTE Aoyaplacpo mou tnpetl otnv Tpareda o Mehdng, elvaw Se evroka amd v
nuspot KataBo)\nq Toug amo tnv Tpadmela. Mo ta w¢ dvw £€oda Loxuouv Ta doa tpoPAEmovTaL
oxsrLKa OTO EKACTOTE LOXUOV TLquovLo MpopnBewwv KalTOKocbopwv Huepounviwv tng Tpamnelag,
To omoio Bploketal avaptnpévo oto Aiktuo Twv Kataotnudtwy tg Tpdmnelag kat kablotatat
SlaBéopo péow TN emionung LotooeAidag tng Tpameloc (www.piraeusbank.gr)  tng Yrinpeoiag
HAektpovikig Tpamellkig winbank ylo Toug xprioteg TG UTtNPEciag authg.

Ye kaBe mepimtwon o NeAdtng Sikatoutat va NTrioeL avaAuon Twv Samavwy.

17. AAAATH AIEYOYNZHZ

O NeAdtng odeilel va yvwotomoLel ausoa otnv Tpamelo Tuxov aAlayn e 6Leu9uvonq Katomaq
ToU, KaBwE Kal Twv Aowv ototxeiwv mou dnAwoe o (6log apxkd. H yvwotornoinon auth
ylvetaw pévo eyypdduwg pe tnv pookopon amnd tov Mekdtn twv avd nepintwon anapaitntwy
6u<ato)\ovnm<wv KOl AMOSEIKVUETAL atd T OXETLKr] KaTaxwpnon tg aAlayng twv OTOLXELUJV
ota cuctipota TG Tpamelag, avtiypado g omnolag napadidetat otov NMeAdtn. Mexpt tn
yvwaotomnoinon tstowtc, aMaynq oty Tpamela, kaBe kowomoinon eyypddou oTnV TOALL
SlevBuvaon Bewpeltal eykupn, Onwe €ykupo Bewpeital kat kaBe gyypado mou ekdidetal kot
Kolvoroleital pe ta oAl otolyeia.

18. ANOAOzH AXPEQ2THTQZ KATABAHOENTQN MOzQN

Me tnv napovoa o MeAdtng sEouoLo«Sotet KOLLEVTEAEL OLVSKK)\nw (un Suvapévng va avaK)\nSSer]q
TIANPEEOUOLOTNTOG KOL EVTOANG QLUTHG OUTE OTLG MEPUTTWOELG TwV ApBpwv 223 KAl 726 Tou AcTIKOU
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Kwdwka rj yla dGAo éotw kat ormoudaio Adyo), tTnv Tpane{a oenepintwon OavAatou tou Kat évavtl
Mupews enapkwv Snpooiwy eyypdduwv o va rietonoLouv tov Bavatd tou, avegdptnta ano my
Apxn €k6001¢ TOUC, va dEpeL ameuBeiag og XpEWaon TOU AOyapLOGUOU TIOU TNPELTAL O AUTH Kalva
ETULOTPEDEL KADE TTOGO TTOU APEWOTATWE KATaBANOel 6To Ovoud Tou amo onotadnmote Appddia
nuedarmn n aAhodarr Apxn 1 to EAANVLKO i aAAoSamto Anpoacto, HETA Tov BAvato Tou, cUUPWVA pE
TLG EKAOTOTE LOXUOUOEG VOUOBDETIKEG KO KAVOVLOTIKEG SLATAEELG TWV TAPATIAVW APYWV.

O NeAdtng umoxpeouTal o€ KABE meplnTwon onwg emotpePeL otnv Tparmela omoloSrmoTe Tocod
Tuxov avaldBel and Aoyaplacud mou tnpel otnv Tpdmela Kol To omoio Tol £xel KataBAnOet
QXPEWOTATWE, CUUPWVA LE TA WG AVW 0PLIOUEVA, AUECWE LOALG AABEL yWWGON OXETIKA.

19. TEPMATIZMOZ ZYNAANAKTIKHZ ZXEZHZ

H Tpanela Siatnpel 1o Sikaiwpa va avooTeldel 1 va TEPUATIOEL TN GUVOANAKTLKY oX€on
UE Tov MeAATN LOVOUEPWG Kol OTMOTESATOTE O TEPUTTWON TOPAPACEWG OMoLoUdATOTE
0OPOU TNG MAPOUCOC f GAANG ELBIKOTEPNG METAEY TOUG cUUPBAONC, OL OTOioL 0TO GUVOAD TOUG
OUVOHOAOYOUVTAL KUPLOL KL OUGLWEELG, 1} yia OTIoLa6TIOTE GAAN VOLUN ouTia, OTIWG EVOELKTIKA,
oe mepimtwon Swamiotwong mapafdcewg TOu VOUou, €kdoong aKaAunrwv ETUTOAY WV,
UnspBaonqxpewouKou uno)\omou uTtoBOANC avakpLBwv SNAWoewv n/KG.L xopnyncnq lbsuéwv
otoelwy, adepeyyvotnrag f ava&tomouaq Tou Melatn kAT 2TV mepintwon aut n Tpamnela
€XEL TN OLAKPLTIKI) €UXEPELX VO KATAYYeIAEL TN CUVOAANAKTLKI) OXEON KOl va KAELOEL TOUG
Aoyaplaopoug mou Slatnpel otnv Tpane(a Emiong 0o MeAdtng Sikatloutal va Karavya)\a
eyypadws ontotadrnote cupBacn pe v Tpdmela, xwpis poobetn emBdpuvon, uTtoxpeouTaL
OUWG va sEod)?\r]ost olooxepw¢ K&Oe odellr) Tou TPog tnv Tpdmela, TOU AMOPPEEL Amd TV
katayyeAopevn ocupBaon.

20. EZYMHPETHZH NAPAMONQN — ENAAAAKTIKH ERNIAYZH AIAOOPQN
O Mehdtng pmopel va umoBAMeL apanovo otnv Tpamela OXETIKA HE TA TPOooheEPOUEVA
TpolovTa KOl TLG UTtNPEGLEG TNG, HEOW:
e Tou Awktvou KoTaoTnUATWY/ CUUMANPWVOVTAG TO QVTIOTOLXO £VTIUTIO ALOTUTIWONG
Mapamnovou

e NG TnAedwvikng EEumtnpétnong Melatwy kaAwvtag oto +302103288000 antd EAAGSa kat
E€wtepko (OAo to 24wpo ard otabepd 1 KWNTO e XpEwon oUWV He TN TLUOAOyLaKh
TIOALTLKI] TOU TNAETIKOLWVWVLOKOU Ttapdyou)

e wn¢ lotooelidag tng Tpdmelog (www.piraeusbank.gr) pe tv ocupmAfpwon TG
NAEKTPOVLIKAG GOpuag UTIOBOARC TTaPATIOVOU

o Tayudpoptkng alnloypadiag (Tpdmrela Melpalwg, EEumnpétnon Mapanovwy Melatwy,
Qedutnidou 26, 11527 Abrva)

O MeAdtng Ba mpémel va mapexel otnv Tpdmela, To MPOOWTILKA TOU OTOLXE(Q (OVOUATEMWVULO,
natpwvupo, A.O.M. k.a.), kKaBwg Kot avaAUTIKI TEPLYpadr) TOU TOPATIOVOU TOU TIPOKELUEVOU
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va elvat epwktr n Stepevvnon kat ) avtiotoxn andvinon tov. H Tpdmela 6eopeuopevn amod tig
BLaTAEELG TOU TPAMEGIKOU OMOPPHTOU KAl TPOCTOo(AG SESOUEVWY TPOOWIUKOU XAPaKTAPQ,
Sikatovtal va Slepsuvd mapdmova Ta omoia €xouv uToBAnBel amd toug Skatouxoug /
EVEXOUEVOUC OTOUG OTIOLOUC KaL amavTd ota dn SnAwBévta anod autolg oTolxela EMIKOWVWVIAG
TIOU ELVOL KOTOXWPNHEVA OTA OpXELQ / CUCTAKOTA TNG. Z€ TEPIMTTWON OMOLACONTIOTE LETABOANG
TOUG, 0 TEAATNG OPEIAEL VO aKOAOUBROEL TN SLadIkaoia EMKALPOTIOLNOTG TOUG.

YrevBuvn Movdbda daxeiptong maparnévwy tng Tpdmelag eivaw n «E§umnpetnon Mapanovwy
Mehatwv» (EMM) n omoia, kata tnv napa)\aBn Tou maparnovou Ba amooteilel oTov ns)\atn
BeBaiwon napa?\aBnq avothSpovrotq TOV avtioTolyo aplduo npmeoMou X3 ouvspyaota ue
o appodla tpApata e Tparelag Ba Slepeuvioet To mapdovo kat Ba anavtrioel otov
TEEAATN TO CUVTOWOTEPO SUVATO (LE VWTATO OPLO ONHEPQ, TLG 45 NUEPOANOYLOKEG NUEPEG ATIO
TNV UTIOBOAN TOU TAPATIOVOU 1| EVTOG omolacdnmote nmpobeouiag ekaotote opiletal amd To
LOXUOV VOMLKO KOL KOWWOVLOTIKO TAQLOL0). Z€ TEPITTWON TOU QTTALTELTOL TIEPALTEPW XPOVOG YL
™ Slaxeiplon tou maparndvou, n EMNM Ba evnuepwaoel OXETKA TOV TTEAQTH. KATOTLV LTAUATOG
Tou meAATn, N TpAmelo MAPEXEL EVNUEPWONYLO TNV TOPELA EEETALONG TOU TTAPATTOVOU TOU.

Edooov o mehdtng dev LkavomolnBel and Tnv anavinon tng Tpdamelog KoL EUUEVEL OTO TTOPATIOVO
Tou, Suvartat va areuBuvBel yia TV e€wdikaoTikr dleuBeTnon tng Sladopag tou otov EAANVIKO
Xpnuatootkovoutkd MecolaBntr (Maooaliag 1, 10680 ABriva, www.hobis.gr, tnA. 104 40, 210
3376700, fax:2103238821, email:info@hobis.gr) o€ onmolovérmote dAho Mopéa EvaAAaKTIKAG
Eniluong Awadopwv (EEA), o omoiog Bploketal kataxwpnuévog oto €6kO Mntpwo Tou
peital otnv LotooeAiba tng Mevikng AtevBuvaong Npootaciag Katavalwtr. & nepintwaon mou
n Sladopd adopd CUUBATIKEG UTIOXPEWOELS OUVAMEL NAEKTPOVIKAG oUMBAONG TAPOXNS
umnpPecWy, o MeAdtng duvatal va UTTOBAAEL TO ALTNUA TOU yLa TV e€wSLKAOTIKN SLleuBETnoN
™¢ Stadopdg, peow tng mAatdopuag HAektpovikng EmiAuong Atadopwv — HEA otnv LotoceAiba
https://webgate.ec.europa.eu/odr.

21. AOINOI OPOI

H Tpdmnela, oto mAaiclo VOUOBETIKWY KAl KAVOVLOTLKWY TNG UTIOXPEWOEWV, EXEL TO LKW Vo
{nTta amno tov MeAdtn omolodnmote yypado f SLKOLOAOYNTLKO KPLVETOL ATIOPALTNTO LE OKOTIO TNV
e€akpiBwon tou okomou SLEVEPYELOG LG CUVOAAQYNG.

Se mepintwon odellng, kKabe KataBo)\n 1oooU tou Meldtn mpog thv Tpome(ot ouucbu)vatat otL
katahoyiletal pe mv akoAoubn oapa a) Zta SIKAOTIKA e&oéa TIOU TUXOV £XOUV vwa KoL Aoutd
€€080a, B) 0TOUG TOKOUG UTtEPNEPLAG, V) OTOUGAOLTOUG TOKOUG, §) 0TO KEDAAALO, EKTOG OV AAAWG
opiletal otnv €ldikdTEPN CUUBAON.

Yemepintwon kabuotépnong mMAinpwing omotacdnmote odpeAAg Tou MeAdtn évaviitng Tpdmelog
Katd keddAalo, TOKoug, £€0da, otccbd)\totpa K.ATL, ou pudwveltat o6t o I'Is)\dtnq, autodikaiwg,
XPEWVETOL yLa T KABUOTEPOUEVA TTOT aTd TV NEPQ TG KABUCTEPNONG LEXPLTNY EE0DANTN,
He TOKO UTLEPNUEPLAG, TTOU GRUEPO AVEPXETOL OF 2,5 EKATOOTLOEG HOVASEG, TTAEOV TOU EKAOTOTE
toxUovtog cupBatikol enLtokiov, OTwWE AUTO opLZetaL otnV ekdoTote cUKBaoN. 2€ mepimtwon
TIoU B0TILOOEL ETUTOKLO UTTEPNUEPLOLG AVWTEPO TOU OUECWE TIPOAVADEPBEVTOC, LOXUELTO AVWTATO
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OpLO TOU E€MLTOKIOU UTEPNUEPLAG, XWPIC va amatteltal mponyoUevn OxAnon f eldomoinon n
ETTAYN TMANPWHNG. Z€ KABE mepintwon unepnueplag n Tpdmela SikaouTal va OVOTOKIZEL KoL
TOUG KOtOUOTEPOUIEVOUC TOKOUG, QKON KAl UETA TNV KaTtayyeAia TnG EkAOTOTE cUUPBAONG Kal
TNV EMLSLKACN TNG AIMALTNONG, KOTA TLG EAAXLOTEG XPOVLKEG TIEPLOSOUG TTIOU ETUTPETEL O VORLOG, O
OTOL0G LOXVEL KOTA TNV EMEAEVON TNG UTIEPNIEPLOC, TTIOU OAUEPA Elval To €ANVO.

Pntd cupdwveital OtL ta gpmopkd BLBAla tng Tpdmelag, Ta AMOOTIACHATO AUTWV KL, YEVLKWG,
KABe TNPOUUEVO Ao AUTAV apxeio, Tou adopd TIC CUMPBATLKEG TNG OXECELG UE TOV MeAdtn,
aroteAoUV AR PN AMOSELEN WG TIPOG TN CUUBATIKA OXECN KAL TNV EEEALEN QUTNG, ETUTPETIOUEVNG
OMWG TNG AVTOTTOSELENG.

Oumapdvreg Mevikol Zuvalhaktikoi Opot, drwg kat oL eldikotl 6poL kdbe cUUPBaoNC, cupdwvoUvTaL
WG OUGLWSELG KL TPOTIOTOLOUVTAL LOVO eVypadwG. H Tpdmela £xet o Sikaiwua tng povouepolg
rpononomonq oLuuBaoNG Lovo yla onouéouo Kat eLd1ko Aoyo. O I'Ie)\arr]q AappBavel vvwon Twv
TPOTIOMOLACEWV KL TWV HETABOAWY QUTWV KABUIG KL VLol TOV XPOVO EVAPENG TNG LOXVOG TOUG UE
oTtoLoVEATOTE TtP6odopo katd TV Tpdmela TpdTo, SiKaloULEeVOG, Oe MEPIMTWON TPOTIOTOiNTNG
He TV omotia 6€ cuUPWVEL va Karavva)\etrn oLUBaoN EVTOG npoeeoutac TpLavrta (30) nuepwv
amo TN YVWOTONoinon TG OXETLKNG TPOTOMOINONG. 2 KABE Teplmtwaon, N mapdAeupn amnd tov
MeAdtn va mpoPel 0TNV W Avw KatayyeAia evtog tng mpoavadepOpevng mpobeopiog cuviotd,
oUuPWVA LE TNV KaAA TtioTn Ka Ta cuVAANaKTIKAE RO, artodoyr tne mpotabeicoag tponomnoinong.

H Tpdmnela propet kdBe popd va CUPIMANPWVEL AUTOUE TOUG MevikoUg Tuvalaktikolg Opoug
UE TIAPAPTHHATO TTOU avadpEépovtal ot eLSIKEC TPATIEYKEG EPYAOIEG Kal ouvaAlayEg. TEtola
TOPOPTALOTA AOTEAOUV EVIALO GUVOAO LE TOUG TTAPOVTEG OPOUC.

0 MNeAdtng Sikatovtal OMOTESATIOTE, KATOTILY CXETLKOU QLTHUATOC Tou, va AdBeL avtiypado tou
TaPOVTOG.

Tuxov mapdhewpn ooknoewg amod tnv Tpdmela omoloudAMoTe SLKALWUATOE TG, TO Omoio
QTIOPPEEL AEDA 1) EUPETOA AUTTO TOUG TTOPOVTEG Opoug, Sev propei va ekAndBei n va epunveuBel
WG mapaitnon ano auto.

OLmapovteg 6pot eppnvevovtal cUUGWVA LE TNV KAAT TILOTN KaL T GUVOAAQKTLK T(PAKTLK) OTLG
TPATMEUKEG CUVAANAYEG.

TuXOV LEPLKNA 1 OALKN) aKUPOTNTA OPOU I OPWV TWV TAPOVTWY Z0 Sev emnpedlel To KUPOG TWV
Aoumwv.

Oumapovteg 20 SatiBevral kaw otnv ayyAukr, epocov ntnBolv ano tov NeAdtn. Onotasdnmnote
Stadopd mpokUu el petafl Twv M0 otnv ayyAlki Kot Twv M0 otnv eAANVIKI, UTEPLOXVUEL N
anodoor toug otnv EAANVLKA YAwooa.
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