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2YMBAZH XOPHIHZHZ XPEQZTIKHZ KAPTAZ

H Tpamnela Nepawwcg A.E., n omola edpeleL atnv ABrva, €mti tng 060U Apepkic ap. 4, ue Ap.l.E.MH. 157660660000 (oto €€ n «Tpamela»),
XOPNYEL TN XPEWOTLKN KAPTA UE TO TTOpANtAvw otolxeia (ede€ng n «Kaptar) otov avwtépw attolvta MeAATn tng (ede€ng o «Katoxog») umd
TouG €£€1G OPOUG KaL PO UTIOBEDELG, OL OTIOLOL 0TO GUVOAO TOUG GUVOROAOYOUVTOL WG OUCLWEELG:

OPOI XOPHIHZHZ XPEQ2TIKHZ KAPTAZ TPAMEZAZ NEIPAIQ2

1. ZYNAAANATEZ ME KAPTA: H Kdpta emutpénel otov KAtoxo va mpoypatomnolel cuvaAhayég mou meplhapBdavouv tn XpEwon €vog i
TEPLOCOTEPWY ouVEEeSeéVwY pe tnv Kdpta Aoyaplacpwyv tou Katdxou kat ot omoieg Sievepyouvtatl: (a) OAo to 24wpo, o meptBaiiov
NAEKTPOVLIKAG ETILKOWVWVIAG OE TPAYUATIKO Xpdvo (Online- RealTime), péow tou SiktUou Twv AUTOMOTWY TAUELOAOYLOTIKWY Mnxavwy
(ATM) tng Tpamelog, Kabwg Kot HEcw Tou Siktuou ATM GAAwv tpamelwy, nuedanwy f aAlodamwv mou cuvepyalovtal UE TNV gtalpia
AIATPANEZIKA IYITHMATA A.E. (AIAZ) f/kat dépouv to onpa site tou SieBvoug Opyaviopol Visa eite tou SteBvolg Opyaviopol
Mastercard (ede€ng ot «Opyaviopoi» kat aTov evikd o «Opyaviopog»). (B) Ze emixelprioetg, nueSamnég i ahhodarmég mou GpE€pouv To orjpa
Visa/Mastercard kot §€xovtal TNV KAPTA WG MECO TTANPWHNG, LEOW NAEKTPOVIKWY CUCKEUWV UTIod0XNG cuvalhaywv EFT/POS), ue puaotkn
napouoia tng Kaptag ) and anodotaocn. 2. EKAOZH, MAPAAOZH, IZXYZ KAl ANANEQZH THE KAPTAZ: 2.1. H Kdpta xopnysitat otov Kdtoxo
META amod OXeTKA aitnor) tou otnv Tpanela kat ite mapalapBavetal and tov i8lo HECW TOU KOTAOTHHATOG EEUTINPETNONG TOU, ELTE TOU
amooTtéNAETAL TaXUSPOUIKWG otn StevBuvon aAAnAoypadiag mou €xel dnAwoel otnv Tpanela, cUUPWVA ME TG EKAOTOTE LOXUOUOES
Sadikaoieg g Tpdnelag. e nepintwon anmootoAnig tng Kaptag pe dAAo tpomo, KATOmV OXETIKOU aLTHHATog Tou Katoxou, o tedeutaiog
emiBaplveTaL HE Ta eKAOTOTE £€06a amootoAnG. H Tpdnela Suvatal va ropadidel/anooctéMeL Tnv Kapta amevepyomotnpévn, yio Adyoug
aodadeiag. 2.2. Apéowg peta tnv mapolafn tg Kaptag o Kdtoxog umoxpeoutal va evepyomotnoetl Tnv Kapta, ocupdwva pe TG odnyleg
TIOU TOU TIOPEXOVTAL OTO CUVOSEUTIKA EVTUTIAL KOl TLG €KAOTOTE LoxUouaoeg Stadikaoieg tng Tpamelag. 2.3 . H Kapta toxUeL péxpL TNV
nUEPOUNVia mou avaypddetal otnv unpocdia ogn tg f/kat HExpL TV aklpwaon NG Adyw KatayyeAiog r yla onolovérnote GAo Adyo
avadépetal otnv mapovoa. 2.4. H Tpamnelo avavewvel Thv Kapta otn AQEn tne, kTG €dv 0 Katoxog {NTAOEL Eyypadwe TN KN OVaVEWSH
NG ToUAdXLOTOV Gapdvta EVTE (45) nuéPEC ipLv amod T AREN xvog tne. H avavewuévn Kdpta eite mapalapuBAvetol TPoowrtika amno
tov Kdtoxo eite tou amootéAAetal, cUpPwvVa HE Ta avaAUTIKwG TTpoBAsmOpeva otov 0po 2.1. O Kdtoxog umoxpeoUTal va
€l60MOLN0EL gyKalpwg, Xwpig kabuotépnon kat eyypadws tnv Tpamela oe mepimtwon mou Sev AdPel tn véa Kapta tou, €wg Tnv
nuepopnvia Anéng tng maAldg. H Tpamela maviwg dtatnpel To Sikalwpa v pnv avavewoel Tnv Kapta katd t Anén tng, ya Adyoug SIKAG
NG TMOALTIKAG A yla Adyoug Tipootaciag Twv cuvaAlaywv r/kot tou diouv Katoxou r yla dMov ornoudaio Adyo, Tov omoio yvwotomnolet
otov Katoxo. 2.5. H Tpamela Suvatal va Beomiosl moAwtikég kat Stadikaoieg ylo tnv €kdoon 800 1 MeplocoTEpwY Kaptwv otov i6Lo
Katoxo, ouvSedepévwyv Pe €vav 1 MEPLOCOTEPOUG Aoyaplacpols tou Katdyou. Itnv mepimtwon autr, o Kdtoxog mou emibBupel va KAvel
xpnon tng Suvatdtntag autng, utoBAaleL otnv Tpamela OXETIKO aitnua, akoAoUBwE Tng Sladlkaoiag mou Tou yvwotomnoleitat. 2.6. 2 KAOe
nepintwon anwAetlag tng Kaptag kot epocov o KAToXog avTamoKpLVETAL e CUVETIEL OTLG UTIOXPEWOELG TOU Ao Thv Tapovoa, ekbidetal
véa Kapta kat mapadidetal otov Katoxo, katd ta npoavadepBévta otov 6po 2.1. H Tpdmela Sikatovtat va emBAAEL yLo TO OKOTO QUTO
OXETWKN emBdpuvan, n onola avaypddeTal 0TAV TLLOAOYLOKI] TNG TIOALTKN KO QVOLKOLVWVETOL E KABE VOULUO KAl TTPOCHKOVTA, KOTA TNV
kpilon g Tpamelag Tpomo. Tuxov TAYLEG eVTOAEG Tou Katoxou mou cuvdéovtal He tn xprion tng Kaptag dev woxUouv og mepinmtwon
QVTLKATAOTAONG TNG, AOYW amwAEeLac/kKAOTIAG 1) yia dAAo Adyo.3. MPOZQMNIKOZ APIOMOZ ANAINQPIZHE (PIN): 3.1 O MNMpoowrikog AptOuog
Avayvwplong (PIN) eite (a) opiletat amno tov KAtoxo e NAEKTPOVLKO TPOTO, LECW TOU CUOTHILATOG NAEKTPOVIKAG TpamelLkng winbank (web-
banking/mobile app), epdoov o Katoxog elval eyyeypapilévog XprioTnG TOU CUOTHOTOG NAEKTPOVIKAG TPAmellkng winbank f péow Twv
Aouwv Stabéotpuwv kavoAtwyv tng Tpamelag, cUUPWVA PE TIC EKAOTOTE LOXUOUOEG SLadLlkaoleg TNG KAl TG 08NyLEG TTOU APEXOVTOL LECW
Twv avtiotoywv KavaAwwyv tg Tpanelag eite (B) xopnyeital and tnv Tpdnela otov Katoxo o€ €yxaptn popdn. € MEPUTTWON QATIOCTOANG
Tou PIN pe GANo TPOTMO, KATOTILY OXETIKOU QULTAMATOG Tou Katdyou, o Teleutaiog emiBapuvertal pe Ta ekdotote £€0da amootoAng. O PIN Ba
Xpnoluomoleital otig cuvaAlayeg oe cuvduaouo pe thv Kdpta, omou amatteitat. 3.2 O PIN eivat povadikag, dnutoupyeital oe cUVORKeG
TIAAPOUG aoPAAELAC, KOL TIPOOPILTETAL AMOKAELOTIKA TTPOG XPron tou Katdxou. Mmopel va avtikataotabei anod tov Kdtoxo omnotedAmote pe
AaMov PIN tng amoAUtou emAoyng Tou Katd toug mpoavadepBeévieg Tpomous. O Kdatoxog £xel emiong tn duvatotnta va altnBel tnv
enavékdoon PIN péow Tou SIKTUOU TWV KATAOTNUATWY TG Tpamelag N péow Twv Aomwv Stabéoiuwv kavailwy tng Tpanelag, cUudpwva
LLE TLG EKAOTOTE LoXUOUOEG SLabIKaoieg TNG KO TIG 08NYLEG TTOU TAPEXOVTOL HECW TWV avTioTowv KavaAlwyv tng Tpdmelag. 3.3 O Katoxog
yvwpilel 6tL 0o PIN gival auotnpd MPOOWIIKOG KAl OTL N XPAon tou umokaBlotd mARpwe tnv umoypadn tou Katoxou. O Kdatoxog
umoxpeouTal, va un yvwaotomolet tov PIN, kaBwg kat ta ototxela tng Kaptag o€ Tpitoug Kal v amopvnuoveUoel Tov PIN apéowd LETA T
yvwaotomnoinan tou and tnv Tpamela r) Tov opLopo Tou amo tov 8lo, xwplg va tov avaypdel omoudnmoTe, va KAtaoTpEPeL TUXOV EVTUTIO
LLE TO OTIOLO TOU YVWOTOMOLAONKE KAl YEVIKA va Tov pUAAGOEL armoTteAeopatikd.. O K&toxog elval amokAeLoTIKA utebBuUVOG Kat pEpEL Tov
Kivbuvo kdBe nuiog SikAg tou A tng Tpdmelag and un eéouclodotnuévn mpocPacn tpitou pe omolovdnmote tpomo otov PIN. Ie
niepintwon dtappong tou PIN o Kdtoxog Ba mpémel apéowg va eldomolosl to ThAedbwVIKO KEVTPO g€umnpeTnong meAatwy tng Tpdmelog
otov aplBuod tnAedwvou mou n Tpamela €XEL YVWOTOMOLNOEL e KABe MPpoodopo HETo. 2TV mepimtwon auth opiletal véog PIN amd tov
Katoxo ) yvwotomnoleital og autdv amno tv Tpanela cUubwva pe ta TPoPAemOpueva oTov 6po 3.1. Kal TAUTOXPOVA OKUPWVETAL O TTAAALOG
PIN kat artd t otypn tng akUpwaong tou n Tpamnela kabiotatal urntebBuvn yla TUXOV cuvaAAayEg e Tov taAatd PIN. H Tpdmnela oudoAwg
guBUVETAL YLOL TUXOV GUVAAAAYEG TTOU EAaBaV XWPEO KATA TO XPOVLKO SLdothua HEXPL T yvwaotomoinon tng Stappong tou PIN. f anwAelagf
KAoTiAG TG Kaptag avtiotowya, umo tnv emduAaén Twv dpwv tng ZUUPBacng Mapoxng Ynnpeowwv NAnpwuwv tng Tpdmnelag, kat’ epapuoyn
tou N. 4537/2018. Tevikd o Kdatoxoc odeihel va xpnoiuomnolel tnv Kdpta kot tov PIN pe tn Séouca empélela kal oUpdwva e TOUG
TIOPOVTEG OPOUG Xprong, Kabwg kat va AapBdvel dAa ta tpocrkovta KETpa yla thv acdhain ¢UAagn toug. 3.4 3 mepintwon enavékdoong
¢ Kdptag, o PIN opiletat and tov Kdtoxo f yvwaotomnoleital og autov and tnv Tpdnela clpudwva pe ta poPAenodpeva otoug 6poug 3.1
kal 3.2. H Tparmnela Swatovtal va erBalel yia tnv £kdoon PIN oxetikn enBapuvaon, n onoia avaypddetal oTnV TLLOAOYLAK TNG TIOALTIKNA
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KOl OVOKOLVWVETAL PE KABE VOULULO KaL TTPOoKovTa, Katd tnv kplon tng Tpamnelag tpomno.4. XPHZH THZ KAPTAZ: 4.1. H Kdpta, otnv onola
eival petaéd GAAwV amoTunwuéva To Ovoua tou Katdyou, o aptBuog tng Kaptag kat n nuepounvia Anéng tng toxog tng (Unvag Kot £1og),
OVAKEL KaL TILPAEVEL oTnV KupLdtnta g Tpdnelag. H Kapta sival avotnpd mpoowrikr). O KAtoxog, koL Hovo autog, amoktd Sikaiwpa
XPNOoNG TNG, ATAYOPEUMEVNG TNG XPONG TNG Ao omoloSNATOTE TPiTo MPOowTo, KABWG Kat TnG HETaBiBaocnc TNG 1 mapaxwpnong Tng amnd
Tov Katoyo mpog tpitou. 4.2. MpolndBeon xpriong tng Kaptag elval n cUVEEDH TG e Evav N} MEPLOCOTEPOUG KATAOETIKOUG AoyapLacpoug
tou Katodyou, toug omoioug o i6log tnpel otnv Tpdmela wg Lovadikog SkaltoUxog | CUVSIKALOUXOC. Z€ MEPLTTTWON MEPLOCOTEPWY TOU EVOG
ouVOeSEUEVWV UE TNV KdpTa Aoyoplacpwy, €vag amd Touc Aoyaplacpouc autoug opiletal amod tov Katoxo wg KUPLog AoyapLlaopog, oTov
omoio xpewvovtal ot avaAnPeLg mou yivovtat katd tn Aettoupyia «Taxeia AvaAnyn» oto diktuo twv ATM tng Tpamelag kat ota Siktua
ATM aAA\wv tpanelwv nuedanwv f aAhodanwv mou cuvepyalovtal pe tn AIAZ i p€pouv to onpa ekdotou Opyaviopol Kabwg Kot ot
oUVOAAQYEG OTLG NAEKTPOVIKEG CUOKEUEG uTtodoxng cuvaAlaywv EFT/POS mou dépouv to ofjpa tou Opyaviopou. 4.3. H Kapta pmopei va
xpnotpomnotnBei povo epooov udiotatal emapkeg Stabéotpo umdlomo (mpayuatikd i Katomw éyypadng xoprnynong amo tnv Tpdmela
Swawwpatog dnuloupyiag xpewotikol UTOAOIMOU) OTouC WG Avw ouvdedeuévoug Aoyaplacpouc ya thv KAAugn Ttou ToooU TNg
ouvaAhayng Kot Tuxov mpoPAenopuevwy xpewoewv/apoBwv/e€66wv kat os kKABe mepilmtwon yla mood mou Sev uttepPaivouv Ta nueprnoLa
opla avalPewv/ayopwy, WG autd £xouv eykplBel amd tnv Tpamela kat opilovtal otn oxeTikr Attnon Xopriynong Xpewotikng Kaptag. To
0pLo xpnong tg Kaptog otn SLapKeLa TOU ELKOOLTETPAWPOU adopd abpolotikd dAoug Toug ouvdedeuévoug pe tnv Kapta Aoyaploopoug
Tou Katoyou. EGv to Sikaiwpa xpriong twv nUeprolwy opiwv avaAnPewv/ayopwv Sev acknBel pia pépa, ev petadépetal we Sikaiwpa
TIG EMOUEVEG NUEPEG. Ta v AOyw Opla nuepnoiwv cuvalhaywv kabopifovtal anod tnv Tpanela yla Tnv achaiela Tou Katoxou Kot Twv
ouvalaywv kat n Tpanela Sikaoutal va ta METORAAEL } KOl va Ta undevioel yla Adyoug aodaleiag i yla aAAov KaTd thv Kpion tng
omnoudaio Aoyo, n/kat Adyw avtioupBatikig ocupmepldpopds tou Katoxou, yvwotomowwvtag tnv amoddacr tng otov KAtoxo Me
omnotovénmote npdodopo Tpomo. 4.4. OL odelég Tou Katdxou amod cuvaAhayEg e tnv Kapta o€ omolodnmote cuVAAAQypa LETATPEMOVTAL
oe EYPQ, amnd tnv Tpamnela pe Baon tnv ootipio avadpopdc tng Tpamelog Onwg LoXUEL KATA TNV NUEPA KAl wpa £yKPLoNG TNS ouVAAAAYG.
To mood ™G cuvaAAaynG eMBAPUVETAL HE TA OXETIKA UE TIG CUVOANAYEG QUTEG €€06a Kal mpounBeleg mou opilovtal oto TiHoAdyL0
MpounBewwv kat Tokodopwv Huepounviwy tng Tpamelag. MAnpodopleg OXETIKA UE TG TOPATIAVW LOOTLUIEG KOL XPEWOELG TNG Tpdmelag
kaBiotavrat Stabéotpueg otov Katoxo amnd ta Kataotipoata tng Tpamelog 1 tnv tnAedwvikn ypapun e€unnpétnong nehatwv tg Tpamnelog
Melpatwe, KATomv UMoBOANG OXETIKOU althpatog tou Katoxou. O KAtoxog pmopel, €miong, va eVNUEPWVETOL OXETIKA HUE TLG LOOTLUIEG
avadopdc tng Tpamelag otnv  nhektpovikh SievBuvon g Tpamelag https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-
timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio. e mepintwon vopiopatog yla to onoio Sev eivatl Stabgoun n
Lootwuia avadopdg otnv nAektpovik StevBuvon tng Tpamelag, N UeTATPONY] Vopiopatog Ba mpaypatomnoleital and toug Opyaviopoug
Visa kat Mastercard pe Baon TG ootipieg avadopdc ekdotou Opyaviopol (www.visaeurope.com/en/cardholders/exchange rates.aspx,
kat www.Mastercard.com/global/currency conversion/index.html, avtiotowa), OnMwg WOXUOUV KATA TNV NUEPA KAl WP EYKPLONG TNG
ouvaAAaynG. 3To METPO TOU N UETATPOMH VOMiopaTo¢ adopd cuvalhayeg Tou yivovtal og vOuLopa GANoU KpAtoug-péAoug tou/tng
Eupwrnaikot Owovouikol Xwpou/Eupwnaikng Evwong kat oto mhaiowo sdpappoyrg tou Kavoviopou (EE) 2019/518 tou Eupwmaikou
KowoBouAiou kat tou upBouAiou tnC EE, To GUVOALKO TTOOO TWV XPEWCEWY UETATPOTIAG EKPPATETAL WG TTOOOOTO POCAUENCNG ETTL TNC TTILO
npoodatng SLabEoiung cuvaAAAYUATIKAG LOOTLHIAG avadopdc Tou eupw mou ekdidetal and tnv Eupwnaikn Kevtpikn Tpamnela (EKT), o &¢
Kd&toxog evnuepwvetal oXeTikd otnv nAektpovikh SlevBuvon tng Tpdmelag https://www.piraeusbank.gr/el/Idiwtes/Epitokia-Deltia-
Timon/synolikes-xrewseis-metatropis-nomismaton. Emuthéov, n Tpamnela amootéAAel otov KATOXo NAEKTPOVIKO HAVUMO UE TO KOTA T
OVWTEPW OUVOALKO TIOCO TWV XPEWOEWV METATPOMNG VOULOUATWY WG TOC0O0TO Tpooauénong emi tng mo mpoodatng Stabéoiung
OUVOAAQYLOTIKAG LooTLiag avadopdg Tou eupw Tmou ekdidetal amod tnv EKT, xwplg adikatoAoyntn kabuotépnon adpdtou AGPeL evioAn
TANPWUNG eKMedPACHEVN O OMOLOSATIOTE VOULOMA GANOU Kpdtoug-péloug tou/tng Eupwmaikol Otkovoutkol Xwpou/Eupwmaikig
‘Evwong mou eivatl SLadopeTIkO amod TO VOULOMA TOU Aoyaplacpol Tou Katdxou. To NAEKTPOVLKO MAVUMA QTTOCTEANETAL, OTO KWVNTO
Aédwvo mou €xel SnAwaoel o Katoxog we tnAédpwvo emikowvwviag otnv Tpdnela rj ebOooV gival Xpriotng TOU CUOTAUATOG NAEKTPOVIKNAG
tpamnelikng Winbank, oto kivntd tnAédwvo mou éxel SnAwoel oto mAaiclo xpriong Tou ev Aoyw cuothuatog. Edocov o Katoxog embupel
va aAAd€eL To SlauAo NAEKTPOVLKAG EMIKOWVWVIOG LETW TOU OToloU AAUBAVEL TNV WG AVW EVNUEPWON UMOPEL VA UTIOBAAAEL OXETLKO altnua
péow Twv Kataotnudatwy tng Tpamelog , TOU GUCTAUATOC NAEKTPOVLKNG Tpamelkng Winbank rj pue kaBe mpoodopo TPOMo mou eKACTOTE
avakowwvetal ano tnv Tpamnela. H Tpamela mapéxel otov Katoxo tn duvatotnta va efatpeital amd tn ANPn Twv NAEKTPOVIKWY
MNVUUATWY TIou avadépovtal otny mopandvw mopdypado, UtoBAAAOVTOG OXETKO altnua, Héow Twv Kataotnudtwy tng Tpamnelog , Tou
OUOTAMOTOG NAEKTPOVLKNAG TPamelikng Winbank, f pe kdBe mpoodopo TPOMO MOU €KACTOTE OVAKOWWVETAL amd tnv Tpdmela. 4.5.
SYNAAAATEZ MEZQ ATM: 4.5.1 ANAAHWEIZ: O KATtOXoG €XeL TNV €UXEPELD va TIPAYHATOTOLEL, OQVOAAYELS UETPNTWV amd TOUG
ouvdebepévoug pe TNV Kapta Aoyaplacpols Tou, OAOKANPO TO ELKOCLTETPAWPO KAl TIG KN EPYACLUEG NUEPES, o TeplBAAAov Online-
RealTime, péow tou SiktUou Twv Autopatwy Tapelodoylotikwy Mnxavwyv (ATM) tng Tpamnelag, kabwg kat HEcou Tou Siktuou ATM GAAwY
tpamnelwv nuedanwv f alodanwv mou cuvepyalovtal pe TNV AIAZ i d€pouv to onua tou avtictoou Opyavicpol. H xprion tnhg Kaptog
yla mpocopacn otoug Aoyaplacpols Katabéoewv tou Katdxou Sev elval TMLOTWTLKA. ZUVETWG Kapia avaAnyn dev eivat Suvatr gdv Sev
UTIAPXEL ETIOPKEG SLABECLO UTIOAOLTTO OTOV aVTIOTOLX0 AoyapLlacuo Tou Katdxou, TNPOUUEVWY Kol OowV opllovTal avwTépw UTO § 4.3.
Eddoov n Kapta eivat ouvdedbepévn unxavoypadikd pe Aoyaplacuo Avolxtol Aaveiou (xwpic e€aodalion), o Katoxog pmopei va eTAELEL,
Katd t xprion tng Kaptag, tnv mpoéoBacn otov ev Adoyw Aoyaplaopd péow tou Siktvou twv ATM tng Tpamelag. Itnv mepintwon mou o
Kdtoxog emAé€el tnv mpooPBacn otov Aoyaplacpd Avolxtol Aaveiou, Hropel va mpaypatomotiosl avdAnyn, HéEXPL Tou mocol g
nilotwong mou tou éxel xopnynBei, kot edpooov umdpyel emapkég Stabéatpo untdlouto. H mpooPacn otov Aoyaplacud Avolxtou Aaveiou
(xwpic e€aodpdaAion) pe tn xprion tng Kaptag cuviotd miotwon, n omoia SLEMETAL amd Toug Opoug TG TUuBacng Mapoxng MNictwong
(Avolxtou MNpoowrikol Aaveiou xwpic e€aoddiion), Toug 6POUC TNG omoiag £xel umoypael o Katoxog kat arnodéxetal. 4.5.2 KATAGEZEIS:
O Kdtoxog £xel mepattépw to Sikaiwpa va mpaypatonolel oto Siktuo twv ATM tng Tpamelag, KOTAOEOELS UETPNTWY 1 EMULTAYWY OF
ouvdedepévo pe tnv Kapta Aoyaplacud tou. E€atpolvtat ta ATM mou eival eyKateoTnéva eKTOG XWPwVY Twv Kataotnudtwy tng Tpdmnelag
(off-site ATM). H katdBeon yivetal cuudwva pe TG 0dnyieg tng Tpamelag, Pe TN xprion Twv el8IkwvV GokEAwWV Katdbeonc f He KatdBeon
XopTovoulopdatwy aneubeiag oto ATM S tou online cuotruatog katdBeong, omou mpoPAEnetal Kol avaloyws Tng texvoloyiag mou
xpnotuomolel to ekdotote ATM. Aev emitpémetal va tornobetolvral péoa otoug dakéhoug Katdbeong képpata. H Tpamela Sev dEpel
Kapia euBlvn otnv nepintwon mou péoa otoug pakéhoug Exouv cuumepAndOei kat dAAeg aieg i Ao avtikeipeva. H Tpamela katd Thv
kpion tng AapBadvel dAa ta LETPA MOV AMALTOUVTAL TOGO yla TNV acPAAELd TwV pakEAWV ou elodyovtal oto ATM kat tn StaoddAion Tou
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adlapAnTou TNG Slaxelplong Toug, 000 Kal yla TNV €ykalpn mpowbnon Tou TMEPLEXOMEVOU TOUG yla TNV THOTWON TwV AOYapLACHWY,
olUbWVA TAVTOTE UE TNV eVTOAH Tou Katdxou. H amoodpaylon Twv GakeéAwv Kat n mioTtwon Twv AoyapLacwy YIVETOL LETA TO TTEPAC TWV
ouVaA YWV KABe £pyAcLUNG NUEPOC Ao Ta ELSLKA yLa AUTO TO oKomo e€ouatodotnuéva opyava g Tpamelag Kat o KABe Tepimtwon, wg
opiletal otnv § 4.6. tng ZupPaong Mapoxng Ynnpeowwv NAnpwuwy, mou o Katoxog €xel cuvael pe tnv Tpamnela. Eivatl euvonto otL €dv n
katdBeon yivel un gpydoiun nuépa f/kat wpa, n anocdpdyion tou GakEAoU Kal N TLOTWON TPAYUATOTOLEITAL TNV EMOUEVN EPYAOLUN
nuépa. e mepintwon mou ot pdkehol Sev avolyBouv PEca oTO XPOVIKA SLaoTr AT TTOU TTEPLypAdOoVTaL TTOPATIAVW YL AOYyOoUG OVWTEPAG
Biag, n Tpamela Sev dépel kapia euBUVN yla TUXOV €K TOu Adyou autol {nuio tou Katdyou. To mMocO, PE TO OMOIO MLOTWVETAL O
Aoyaplaopdg tou Katdyou oe mepimtwon Katdbeong, €ival autd MOU TILOTOMOLETAL ATIO TOuG €£0UOLOSOTNUEVOUG UTIAAARAOUG TNG
Tpamnelag, ou AEyXouV TOUG GakEAOUG TWV KATABECEWY, AKOUA KaL av auto SladEpPEL Ao To Moo ou €XEL TPOodLloploeL o KATtoxog Kat
To omoio avaypadetal otnv anodel€n ocuvalhayng mou €xeL ekboBel amd to ATM, EMUTPEMOMPEVNG OQVTATOSELENG. TNV MEPIMTWON
KatdBeong emtaywy, o Katoxog amodéxetal OTL N MOTWON Tou AOYapLocUoU TOU LE TO TIPOIOV TWV ETILTAYWY ToU Katabétel Bswpeital
OPLOTIKA META TNV elompagn touc. Emiong, o Katoxog avayvwpilel kat amodéxetal To evOeXOUEVO N adpAyLong TwV EMLTAYWY, TTOU AOyw
Tou XpOVoU TIPOooKOuLoNG/eudaviog toug otnv Tpamela Sev kataotel duvath n odpdylor Toug evtdg TNG VOULUNG poBeouiag efattiag
Twv Kavovwy Aettoupylog tou Awatparmnelikol uothpatog Zuupndiopot Emtaywv (DIASCHEQUE), elte Tou QmalTOUMEVOU XpOVOU
Slakivnong tou ocwpatdg Toug pe Tov mapadoolakd cupdndlopd, kal anaAldooel tnv Tpamelo and kabes gubBuvn. Me tnv katdBeon
Moowv pEow twv ATM, o Katoxog e€ouctobotel tnv Tpamela va ekSWOEL KABE OXETIKO MOPACTATIKO avayKaio yla TNV EKTEAECH TwV
odnywwv tou. H Tpanela 6ev dépel kapia euBUVN av To MEPLEXOUEVO KATIOLOU dakENoU, TTou Sev €xeL oppayLobel kald, SloxeteuBel kat
avoKateUBeL Pe To TepLeXOpeVo Ao dakéNou, Tou mapoucioce To (6o MPoPAnUa. Ze auth Ty nepintwon, n Tpanela npofaivel otnv
KATOVOUN TWV XPNUATWY Tou Bpébnkav Kot auTtov ToV TPOTO AVOKOATEMEVA LECA OTO XPNHATOKIBWTLO Tou ATM, apxlkd cUpdwva pE TO
OGO TOU avaypAadeTal MAvVw oToug GOKEAOUC Kl 0TN CUVEXELA - av UTIAPXEL Stadwvia - Katd tnv Kpion TN Kat adou AdBeL umtdyn tng
OUYKEKPLUEVA OToLXEln, Xwpic va dpépel eubuvn yla tnv meplouactakn {npia mou tuxov mpokU el otov Kdatoxo. 4.5.3 AOINES SYNAAAATES:
Jtov Katoxo nmapéxetat n Suvatdtnta va npofaivet kat oe SLdpopeg AAAEG Tpamellkég epyaoieg péow tou Siktuou twv ATM tng Tpamelag,
WG QUTEG EKAOTOTE TMPOPAEMOVTOL KAl YVwoTomolouvtal and tnv Tpamela otoug XPNOTeG Tou Siktuou Twv ATM, OMwWG eVOELKTIKA:
evnNUEpwon umoAoinou Twv cuvSedepevwy e TV Kapta Aoyaplacpuwy tou Katdyou, HeTadopEC MTOCWY HETAEY TwV CUVOESEUEVWY HE TNV
Kapta Aoyaplacpwyv tou Katdxou, Stevépyela MANPWUWY yla odpeldég mpog TV Tpdmela Kal mpog tpitoug, KA. Ol ev Adyw epyacieg
Slevepyouvtal cUpdwva e 60a LoXUOUV avadopLKA UE TG NUEPOUNVIEG atlag XpEwaoNng Kal MOTWONG TwWV MOoWV Kabwg kat oUWV Ue
TG 08nyleg mou mapéxovtal anod tnv Tpamela katd tn xprion tou ATM, n &g Tpanela dev dEpel kapia euBUvVN og mepimtwon {nuiag Tou
Katoxou AOyw TG €K HEPOUG TOU WN THPNONG Twv gV Adyw odnylwv. H Tparmela pmopel onotedrnote va Beomiost tn duvatotnta xpriong
Kal AWV SIKTOWV TPAMEKWY cuVaAAAYwWY, NAEKTPOVIKWY A N, ota omoia Suvavtal va Aappdvouv xwpa cuvaAlayEg pe tnv Kapta,
OMWC eVOELIKTIKA 0To SikTuo Twv Mnxavnuatwyv Auvtopatwy NMAnpwuwv (Automated Payment Systems/ APS). O K&toxog evnUeEPWVETAL,
oTNV TEPUMTWON aUTH, HE KABE mMpoodopo katd TV Kpion tng Tpamelag tpomo. 4.6. SYNAAAATEZ ME EMNIXEIPHZEIZ: 4.6.1 TuvaAlayEg
pmopouVv va mpaypatonolnbouv , gite pe t duolkr mapoucia tng Kaptag, ite and amootacn. Otav umdpxel uotki mapouacia g
Kaptag, ot cuvaAAay£G TIPAYATOTIOLOUVTOL OTIC NAEKTPOVLKEG CUOKEVEC uTtoSoXN G cuvaAlaywv (EFT/POS), pe tnv avayvwon tou chip tng
Kaptag, eite KATOTLY ELCAYWYHC TNG OTLG NAEKTPOVIKEC GUOKEVEG ouvalaywv (EFT/POS), eite pe avénadn xprion tng Kaptag mAnotdlovtdg
TNV OTLG NAEKTPOVIKEG OUOKEUEG uTodoxng ouvaAlaywv, (epocov n Kdapta kot n NnAEKTPOVIKA OUOKEUN UTOSO0XNG OCUVOAAAywV
unootnpilovtat amd tn oXeTkr texvohoyia avémadwv cuvallaywv) xwplc va xpelaletal va €pBel oe emadr Me auth («aveémadeg
ouvaAayEC»). OL cuVaAAAYEG TTOU TtpayLOTOTIOLoUVTAL 6Ta UGIKA Kataothpata He t ¢uolki mapoucia tng Kaptag Bswpouvtal
ETULTUXNUEVEG KAl OAOKANPWHEVEG WG €€AG: |) dTav n cuvaAAayrn TPAYUOTOTOLETAL e TNV avAyvwon Tou chip KOTOMV EL0AyWYAG TG
Kdptag otnv €8k umodox TG NAEKTPOVIKAG ocuokeung cuvolaywv (EFT/POS), n ouvaAhayp olokAnpwvetal pe tnv opbn
TMANKTPoAOynon tou PIN OTIC WG AVw CUCKEUEG Kol XWwPLG va aratteitat n umoypadr] Tou xpewotikol SeAtiou amod tov Katoyo Il) otav n
ouval\ayn Tpayuatonoleital e Tnv avayvwon tou chip, aAAd pe avémadn xprion tng Kaptag, epocov autr) umootnpilel Tn OXETIKN
texvoloyia, mAnoalovtdg thv otn cupPath nAektpovik cuokeun cuvaAllaywv (EFT/POS), xwpic va xpeldletal va €pbel oe emadn pe
auth, n cuvaAAayr oAokAnpwvetal pe TV opBN MANKTPoAdynaon tou PIN 0TLG WG Avw CUOKEVEG KAl Xwpig va amatteital n umoypadr tou
XPEWOTIKOU SeAtiou amd tov Katoxo. Epdoov to Uog Ekaotng aveénadng cuvaAdayrg v uTEPBALVEL TO EKAOTOTE OPLIOUEVO AVWTATO
0pLlo TTIOOOU Ao Tov avtiotolyo Opyaviopd, tote duvatal va ohokAnpwBel xwplg va amatteitat n mAnktpoAdynon tou PIN tng Kdptag ano
tov Katoxo. TiBetal g, cwpeuTiko 6pLo Sladoxtkwy avémadwyv cuVaAAaywy, 0To UETPO TOU AUTEG eUminTouv oto medio ebapuoyng tng
SUuBaong Napoxng Ynnpeowwv MAnpwuwy, e tnv unépBaocn Tou omoiou, Ba Intnbel otov KAToxo va KAVEL EMLTUXNKEVN KOTOXWPENON TOU
PIN tng Kdptag otnv apéows emopevn cuvallayn avefoptntwg moool. Emtuxnuévn ewcaywyn tou PIN tng Kdptog, os omoladnmote
NAEKTPOVLIKA cuoKeun uTodoXNG cuvaAlaywv o€ GuOLkd KaTdotnua f o ATM, aVOVEWVEL TO WG AVW CWPEUTIKO Oplo. Ta wg avw opla
yvwotomnolouvtal éykotpa otov Katoxo and tnv Tpamnela, site pe £yypadn emotoln, ite pe nAekTpovikd péoa, f/kat pe kdOes mpododopo
teomo. H xprion tou PIN tng Kdptag, omou amatteital, umokablotd mMARpwg tnv uroypadr tou Koatdyou. ITI MEPUITWOELS TIOU N
NAEKTPOVLKN CUOKeUN &gV umootnpilel TNV avdyvwon tou chip tng Kaptag, ol cuvaAAay£G TPAYHATOMOLOUVTAL E TNV avAyvwon TG
payvnTikng tawioag mou Bploketal otnv miow oPn tng Kat oAokAnpwvovtal He tnv umoypadn tou Katdxou ota XpewoTikd SeAtia N
anodei€elg mou ekdibovtal amno TI¢ NAEKTPOVIKEC CUOKEVEG uTtoSoxNG ouvalaywv (EFT/POS), xwpic va amatteitol mAnktpoAdynon tou PIN
™¢ Kdaptag and tov Katoxo. Ot cuvaAAayég IOV TPAYLOTONOLOUVTOL and andotacn (cUVaAAayEg HECWw SLASLKTUOU OE NAEKTPOVIKA
kataotipata f thAedwvikEG oUVOANAYEG 1 TIAYLEG eVTOAEG), Bewpoulvtal emMITUXNUEVEG KAl OAOKANPWUEVEG HME TNV mapoxn Kal
KaTaxwpnon, avd TepinTtwon, amattoVUevVwY e8LKWY OTOXEWWY aoddAetlag tng Kaptag. Avaloya pe to €i80¢ Kal tnv Katnyopia tng
ouvalayng, evééxetal va {ntnbolv OAa 1 kamola and Ta akohouBa otolxeia: i) o aplBudg kal n nuepopnvia ARENG tng Kaptag, i) o
€181KO¢ TpuPrdLog apldpog avayvwplong (CVV2 / CVC2), o onoiog avaypddetal oTo Tiow HEPOG TNG KAPTAC, iii) TO OVOUNTEMWVULO TOU
Katoxou, iv) kdBe dAAo amapaitnto otowkeio, mou Suvatal va {ntnBei pe Bdon ta mMpwtokoAAa acdaleiog mou ebpapuolovial EKAOTOTE
Qo toug opyaviopoug Visa/Mastercard kat omolovérmote AANOV 0pyavIoUO LE TOV OTIOL0 cUVEPYATeTaL | EVEEXETAL VA CUVEPYAOTEL OTO
péNov n Tparmela. Ma TNV oAoKANPWON TWV WG AVWw CUVAAAYWY, OTO LETPO TIOU QUTEC EUTITITOUV 0To Tedio ebappoyng tng ZVuPaong
MNapoxng Ymnpeowv MAnpwuwy, amatteital loxupry Tautomoinon tou Katdyou , He tn Xprion aodpaAwv peBOSwv TOU €KACTOTE
xpnotuorolel n Tpamela (evoelktikd avadépovtal: evepyol kwdikol xpriotn winbank web/mobile app, Blopetpikd dedopéva, tautonoinaon
™¢ ouokeung tou Katdyou, extraPIN, push notification) pe tov cuvduaopd Twv omolwv emttuyxavetal n loxupn Tautonoinon. O Kdtoxog
odeilel va €xel SnAwaoel oTnV NAeKTPOVLIKN Tpamelkn Tng Tpamelag Melpatwg Kvnto tnAédpwvo yia Angn eldonotjoewv (push notification,
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extraPIN) kot vo €XEL OTNV KOTOXN TOU EVEPYOUG KWOLKOUG XPrOTn TOU CUCTAHATOG NAEKTPOVIKAG Tpamellkng winbank tng Tpamelog
(winbank web banking/winbank mobile app) Toug omoiou¢ kataxwpel katom umodeléng tng Tpamelog Kot cUPPwvA UE TIG 0dnyieg TNC.
Ateukpviletal otL n Tpamela Suvatal Katd tnv Kpion g va unv edpapuolel loxupry TaUTOMOINON OE CUYKEKPLUEVEG TIEPUTTWOELG
ouvalaywv 1 va uloBeTRoeL kot AAAoug TpoToug loxupng Tautomnoinong, cuudwva Le Ta TPOBAENMOUEVA OTO OLKELO KAVOVLOTIKO TAQLOLO
TIOU SLETIEL TIG UTINPECLEG MANPWHWY, YL TOUG OTIOLOUG O KATOXOG EVNUEPWVETAL EYKaLpa, €iTe PE Eyypadn EMLOTOAN, EITE e NAEKTPOVIKA
péoa n/kat pe kaBe mpoodopo tpdmo. 4.6.2 O Kdtoxog mapexel otnv Tpamelo TV avéKKANTN evtoAn kot mAnpefoualotnta va sfodAel
aUTH yLa Aoyaploopo tou 0Aa ta Seltia xpéwong ) anodeielc i Aoyaplacpolg mou Tne MPooKopilouv ol GUVOANACCOUEVES e TOoV KATo)o
ETIXELPNOELG KAL VO XPEWVEL TOV KUPLO, CUVOESEUEVO e TNV KAPTO AOYOPLOCHO TOU LE T OXETIKA TOOQ, Kabwg Kal Le kKaBe Samavn mou
amnoppéeL and tn xpron tng Kaptag. 4.6.3 Edocov n Kdapta eivat cuvdedepevn unxavoypadikd pe Aoyaplacpd Avorxtou Aaveiou (xwpig
e€aoddaAion), o ev Aoyw Aoyaplacpog Aettoupyel mpoemheypéva wg KUPLOG Katd tn xprion tng Kaptag oto diktuo Twv cuppeBAnpévwy
ETIUXELPHOEWV. ZUVETIWG, OL CUVAANOYEG LIE ETULXELPIOELG XPEWVOVTOL OMOKAELOTIKA OTOV KATA Ta avwTEPW KUPLo Aoyaplacuo tou Katdxou
MEXPL TOU TTOCOU TNG TIOTWONG Mou Tou £XeL xopnynBel kat ebooov umdpxel emapkég Stabéoipo untdhouto. H miotwon cuvopoloyeitatl
€vTokKn Kal SLEmetal and toug 6poug TN ZUUPBaong Napoxng MNioctwong (Avolxtou Mpoowritkol Aaveiou xwpig e¢aoddiion), Toug onoloug
o Katoxog €xel urtoypaet kat anodéxetat. Av ekdoBel uTEp Tou KaTOXOU TLOTWTLIKO ONUEIWMA YLt ETULOTPODN EUTIOPEVATOG 1) yLoL GAAN
attia, n Tpdnela Oo TMLOTWOEL PE TO LOOMOOO TOV KUPLO cuvdedepévo pe tnv Kapta Aoyaplacud tou Katdxou, povo €dv n miotwon
SlaBLBacBel otnv Tpdmela cUpudwva pe TG otkeieg Stadikaoieg. H Tpdamela Sev eumAEKeTAL OTLG OXECELG KATOXOU Kal OTtOLoUSHOTE Tpitou
Kal ouvakohouBa 6 pépel kapia eubuvn évavtl Tou Katoxou yla mpacels n mapalelP elg Twv emelpnoewv | GAAwvV GopEwv UE TOUG
OMoLloUG aUTOG cuvaAldooetal. QG €k Toutou 0 Katoxog dev Sikatoltal va mpoBalel évavtl tng Tpamelag omoloveNnTMOTE LoXUPLONO,
€votaon N anaitnon €xeL katd onoloudnToTe TPitou ot oXéon Ue CUVOANAYEG OTLG OTtoleg Xpnotponoinoe tnv Kapta.4.6.4 H Kapta sival
UEoo €€6PANONG TOU TLUAUATOG VOULUNG GUVAANQYAG, TO OO0 OMWE KOl TOUG AoLmoug Opoug auThG, 0 KATtoxog £xel GLUUDWVHAOEL TIPLY KoL
avefdptnta anod tn xpHon tng. Av ekboBel umép tou Katdxou MIOTWTLKO ONUEIWHA yla EMLOTPOdH EUMOPEUUATOC  yla AAAn attia, n
Tpamela TLOTWVEL JE TO LOOTIOOO TOV KUPLO cuvEeSepéVo pe Ty Kapta Aoyaplacud tou Katoxou, pdvo v n miotwon dtapiBacdet otnv
Tpanela cUpdwva pe TG okeleg Stadikaoieg. H Tpamnela Sev ouvbEéeTal Kat' avaykn CUMPBOTIKA UE TLG ETILXELPNOELS YL TOUG OKOTIOUG TNG
napoloag Kal o KaBe mepintwaon Sev ouvdeeTal KAt AMOKAELOTIKOTNTA, SV EUNMAEKETAL OTLG OXE0ELG Katdyou kal omoloudnmote tpitou,
Kal cuvakolouBa dev dépel kapia euBUVN £vavtl Tou Katdxou yla PAatelg | mapaAelPel Twy eMXELPHOEwY | AWV GOPEWV LE TOUG
OMolouG autog cuvaAldcoetal. Q¢ €k Toutou 0 Katoxog dev Sikatoltal va mpoBalel évavtl tng Tpamelag omoloveNTMOoTE LoXUPLOWO,
€votoon 1 anaitnon €xeL KAtd OmoLoUSNTIOTE TPITOU O OXEon HE oUVAAAQYEG, OTIG OTloleG xpnotpomnoinoe tnv Kapta. 4.7. e OAEG TIg
QVWTEPW TIEPUTTWOELC, N Stakorr] Aettoupylag onotoudrmote ATM 1) NAEKTPOVIKAC GUGKEUNG uTtodoxn ¢ cuvallaywv EFT/POS tou Siktuou
™¢ Tpdnelag A/kal OAwv PeTd amo Siamiotwon BAABNG i yia GAAoUG TexVIKOUG AOYoug, elval otnv Kpion tng, Xwpic umoxpiéwon
nipoeldomnoinong tou Katodyxou. 4.8. SYNAAAATEZ MEZQ YNHPEZIAZ MEIPAIQZ PHONE BANKING KAI INTERNET BANKING: O Kd&toxog pmopel
VO TIPOLYLOTOTIOLEL TLG TIPOPAETIOUEVEG TPATE(IKEG CUVAANAYEG pe 0pBn kKataxwpnon tou PIN tng Kaptag tou, péow tng unnpeciag Phone
Banking kai pe tn xprnon twv evepywv Kwdkwv gLoddou katl achaleiog, péow tng unnpeoiag Internet Banking (winbank web banking) tng
Tpdmelag, TNPOUMEVWY TWV OpwV KoL CUUPWVLWY TIOU TIEPLEXOVTOL OTNV OXETIK ocUUBACN XPONC TOU CUCTAUATOG NAEKTPOVIKAC
tpaneliknc (winbank web banking) tng Tpdamnelag. 4.9. THPHEIH AEAOMENQN SYNAAAATQN & ENHMEPQSIH TA XPHIH THS KAPTAS: MNa
kaBe ocuvaAlayn pe tnv Kapta oto diktuo twv ATM, oe Emixelpnoelg 1 péow Twv unnpecwwv Phone Banking kat Internet Banking tng
Tpamnelag, kataypddovtal oTn UVAKN TOU CUCTAKATOG Ta AN PN 6edopéva autnc, kKabwg kat ta dedopéva Slekmepaiwong ek LEPOUG TNG
Tpdnelag Twv eviodwv tou Katdxou. MNa kdbe cuvallayn pe tv Kapta mou €xel w¢ amoTEAecUa T XPEwon 1 miotwon &vog
ouvbedepévou pe TNV Kdpta Aoyoplacpol tou Katoxou, edpodoov eival texvikd Suvato, ekdibetal pe tnv mepaiwon w™g éva
pnxavoypaonuévo onueiwpa amotunwong ™. OAeg oL eyypadég mMou KataxwpeouvTal oTo cUoTNUO TG TPAmelog Kal OL OXETLKEG
EKTUTIWOELG TOU OUCTHMATOG TNG Tpamelag, avadoplkd pe TLG eVvToAég tou Katdyou, mou Slevepyouvtal pe xprion tng Kaptag, sivat
SEOUEUTIKEG yla Tov KATOXO KOl ouviloTouv TARpn amodelén kat autol yla Tn Slevépyela tnG cuvaAAayng, EMLTPEMOUEVNG OUWE TNG
avtamnodeléng. Ze nepintwon dtadwviag Tou pe KAToL CUVAAAAYH, TIOU £XEL WG ATOTEAECHA T XPEWON f TTloTWon VoG cUVEESEUEVOUL e
v Kapta Aoyaplacpol tou, o Katoxog odeilel apéowg poAlg AdBet yvwaon yia t cuvallayr va eldomnouoel Thv Tpamela eyypddws e
€VTUTIO ] ETILOTOAN TOU, Tou TtapaAapBavetal and ta e¢oualodotnuéva opyava tng Tpamelag, avadépovrag mapdAAnia Kal Toug Adyoug
™¢ Stadwviag tou. 4.10. AOINEZ YNOXPEQZEIZ XPHIHZ THZ KAPTAZ - EYOYNH TOY KATOXOY: O Kd&toxog umoxpeoUTal TEPALTEPW VL
dUNAdooEL TIpooeKTIKA TNV Kdpta Kkal va Slatnpel autr o dpLotn KATtAotaon ylo 0Ao To Xpovikd Sldotnua LoxUog tng, Kabwg Kal va
eldomolel tnv Tpamela oto tnAedwVIKO KEVTPO eEumnpétnong meAatwy otov aptBuod +30 210 328 8000 arnod otabepd Kat Kntod ThAédwvo,
€vtog EAAGSaG ) amo To e§WTEPLKO 1} O OMOLOSATIOTE KATAOTN A AUTAG i He omolovdnmote AA\ov ipdodopo TPOTO, KL OTN CUVEXELA
EYYPAPWC, apEowS HOALG avTIAndOel tnv anwAela i kKAomr tng Kaptag 1 tn Stappon tou PIN i tnv tuxov eodadpévn r acuvhdn kivnon
010 ouvSedepévo e TNV Kapta Aoyaplacuo Tou, f Th XPEWon oTo Aoyaplacpod Tou onolaadnmote cuvaAAayrg £yLve Xwpig tn B€Anon tou.
O Kdtoxog oubepia cuvénela dpépel yla omoladnmote xprion tg Kdptag i tou PIN petd to xpovikd onueio tng eldomoinong, €ktog av
evripynoe pe 86ho. Na tig Inpieg mou mpokARBnKav amod Wn eyKEKPLUEVEG CUVOANAYEG TIANPWHWY, a) o€ Ttepimtwon xpnong kAameioag f
anoAeoBeioag Kaptag n B) oe mepimtwon xpriong tg Kaptag anod pun dikawovxo edooov o Katoxog Sev éxetl Sladuldatel pe aodaiela ta
oTolXEla Xpriong TG KapTag, £T0L WOTE va AmOKAELOEL TO EVOEXOUEVO Xprong amo un dikalolxo o Katoxog euBUvetal HéEXPL TOU TTOCOU TWV
50 Eupw. O Kdatoxog euBuvetal anepldoplota ya oAokAnpn t {npia mou mpokAnRdnke amd un eykekpLluévn cuvadhayn, ebocov n {nuia site
odeiletal og 560 tou Katdyou eite otnv mapdhewpn ek LEPOUC TOU TAPNONG TWV UTIOXPEWOEWY £l8omoinong kat acparolg dpUAaENg g
Kdptag kat tou PIN, cbpdwva e Toug 6poug Tng apovoag, and npdbeon f Bapld apélela. O Katoxog unoxpeoutal va mpoodEpeL otnv
Tpamnela kaBe Suvatr cUVSPOUN YLd TOV TIEPLOPLOUO TWV SUCUEVWV CUVETELWY OO TNV KATA TO QVWTEPW OMWAELR, kAomr f Stappon.
4.11. EZ0AA TYNAAAATQN: H Tpamela dikatoUtal va XpEWVEL e £€06a OPLOUEVEG 1) OAEG TIC CUVOANAYEC TTOU SLEVEPYOUVTAL E XPRON TNG
Kdptag oe ONEG TIC CUOKEUEG KAl TA MECO TOU WMOpPEL va xpnotpomotnBel, oclpudwva pe to Tiwoloyo Mpopnbewwv kat Tokodpdpwv
Huepounviwy tg Tpdmnelag, To omoio ivat Stabéoipuo otov Katoxo cUpdwva pe ta mpoBAEMOUEVA OTIG LOXUOUOEG KOWOVLIOTIKEG SLATALELG
Kal Bpioketal avaptnuévo ota Kataothpata kat tnv totocelida g Tpamnelag. Opoiwg, n Tpdnela epapudlel otig cuvallayeg autég atia
(valeur), cUpdwva pe to TipoAdylo NpounBelwv kat Tokodpopwv HUEPOUNVLWY TIOU YVWOTOTIOLE(TOL OTO KOWO w¢ mpoavadEpbnke. To
Uog Twv xpewoewv Suvatal va petaPAnbel povouepwg omotednnote amd tnv Tpdmela oe kK&Oe avaykaia mepimtwon (Wbiwg otnv
nepintwon avénong r peiwong Twv peyebwv mou ta ennpealouv). Kabe petaforn tTwv ev AOyw XpEWOEWV yvwoTtomnoleital otov Kdtoxo
eite pe éyypadn emotoln, eite pe nAekTpovikd peca f/kal pe kdOe mpododopo TPomo,, Kat Tibetal o epapuoyn eviog e€fvia (60) Nuepwv
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amnod tn yvwotonoinon. O Katoxog Swkatovtal va pnv arnodexOel tn petafolrn kot vo katayyelhel TNV mapouoa XwpLlg XpEwon HEXPL TNV
nuepounvia évapéng tng HETAPOANG, EMEPXOUEVWV TWV ATIOTEAECUATWY NG § 6.5. Katwtépw. 5. TPOMNONOIHZEIZ: H mapoloa cupBaocn
£XEL aoplotn Sudpketa. H Tpamela Statnpel to Sikaiwpa Tpomomnoinong Twv 0pwv g mapoloag cUUBAoNG, MEPINAUBAVOUEVWVY KaL TUXOV
enmBapuvoewyv Tou Katdxou, yvwoTomoLel &€ £ykalpa KAl [LE TOV IPOCTKOVTA TPOTO, oTov Katoxo KAaBe Tpomomnoinan kat to xpovo évapéng
™G Loxvog tng. O Katoxog, o€ mepimtwon Un anodoxng Tng Tpomonoinong StkalouTal vo aKUpwoeL TNy Kapta, emotpédovidg tnv otnv
Tpdamela. H mapdAewn amd tov KATOXo va avakoWWoEL TG QVTLPPAOEL TOU yla TNV Tpomormoinon otnv Tpdmela evidg Xpovikou
Stacthpatog 800 (2) unvwyv armmd TNV KATd Ta AVWTEPW yvwoTtomoinaon f/kat n xprion tng Kaptag Hetd tnv mdpodo tou ev Adyw XpovikoU
Slaotnpatog ouviotd averipuAaktn amodoxr €k MEPOUG TOU TNG OXETLKNG Tpomomnoinong. O Katoxog amodéxetal otL n Tpamela oto
TAQLOLO EKTTANPWONG TWV UTIOXPEWOEWV EVNUEPWONG TOU KATA TN SLApKELA LOXVOG TNG Mapoucag cuBaong, SlkalouTal va KAVEL Xprion
OAWV TWV CUYXPOVWV NAEKTPOVIKWY HECWV UETASOONG UNVUUATWY (UAVURA NAEKTPOVIKOU Taxudpopeiou og nAektpovikr dtevBuvan, sms
o€ KWNto tThAédwvo tou Katoxou mou £xouv yvwotomolnBei otnv Tpdmela and tov Katoxo k.Am.) xwpig va kataAoyilovtal otnv Tpdmnela
obdApara yla ta onoia n idla Sev pépel euBUVN, Ty taong puoews Suohettoupyieg, kabBuotepoelg K.ATL. Katd tn Stadikaoio xpriong Twv
avwTépw péowv eviuépwonc.6. ANAZTOAH IZXYOSZ THE KAPTAZ — AKYPQSH THE KAPTAZ - KATAITEAIA: 6.1. H Tpanela Swowoltay,
OMOTESATOTE KATA TN SLAPKELA LOXVOG TNG ZUUPBAONG, VO AVACTEIAEL YLOL OPLOUEVO 1) YL AOPLOTO XPOVLKO StaoTtnua tnv oxU tng Kaptag,
yla Adyoug mpootaciag twv cuvallaywv f/kal tou Kdtoxou, fi og mepimtwon StkatoAoynuévng UTtapéng oudLBOALWV OXETIKA LE TN VOULUN
xpnon g Kdptag and tov Katoxo. ITig mepumtwoelg autecg, o Katoxog dev Sikatoutat va mpoPdAet évavtl tng Tpamelag ouvdepia afiwaon
YLOL QTTOKOTAOTAON TUXOV {NHiag mou uméotn and tnv avaotoAn oxvog tng Kaptag. 6.2. H Tpdnela dikatoutal va katayyeihel tn ZUpBaon
Kall va akupwaoel Tnv Kdpta oe nmepimtwon Umapéng onoudaiou Adyou, OMwG VOELIKTIKA: €AV €xouv onpelwBel meplotatika napafiaocng
TWV MOPOVTWY OpWV Xopnynong kat xpriong tng Kaptag mou cuvopoAoyouvtat 0AoL w¢ oUCLWSELS, LBlwg eav 0 KAToxog £xeL mapaBLACEL TG
OTIOPPEOUCEG EK TOU OPOU 7 UTIOXPEWOELG, i €dv udioTtatal Adyog KatayyeAiog tng TUpBaong Mapoxng Nioctwong (m.x. unépBaon mocou
niotwong, aduvapio tou meAdTn vo omomAnpwoel TuXov odelhfi Ttou), €dv o Kdtoxog mapafidosl tnv Keipevn vopoBeoia,
oupnepAapBavouévwy Twy Mpdéewv kat Artoddoswv tng Emomtikig Apxng, avadopikd e tn xprion tng Kaptag f/kat Twv cuvdedepévwy
ME auTr Aoyoplaopwy, €av €xouv UETaPAnOel oL mpolMoBETELS €yKpLong TNG apXLKNG Xopnynong tng Kaptag amo tnv Tpamela, av
umtoPBAnOei and tov Katoxo omotadnmote avakplBrg SnAwaon 1 ouvteleobel anokpudn otoxeiwv mou {ntrinkav oto évtumo tng Altnong
Xoprynong tng Kaptag, €dv onuelwBolv TEpLoTaTIKA KakOBouAng xprong tng Kaptag (evoewktikd: emavaAauBavopevn Kot pn
SkalwpaTikg Snpoupyla xpewotikol uTtoAoinou otoug cuvdedepévoug e tnv Kapta Aoyaplacpols Tou Katoxou Kat €V YEVEL XPron TG
Kaptag katd napapacn Sikalwpatog, enavoiapBavoueves apdlofntnoelg, anod Emxelprnoelg, cuvaAlaywv mou € afav xwpa pe Xpnon
™¢ Kaptag k.AT.) kaBwe kat edv kAeicouv yila omolovdrmote Adyo ot cuvdedepévol pe tnv Kapta Aoyaplacpol tou Katdyou. Ie nepintwon
Tou KAEloEL 0 KUPLOG Aoyaplacuog Xwpig va oplotei dANog armd toug ouvdedepévoug pe t Kapta we kUpLlog cupdwva e Ta avadepOpeva
otov 0po 4.2, n Kdpta umopei va xpnolpomoteitat povo ya avalfpelg petpntwyv and ta ATM tng Tpamelog amd Toug umOAoUToug
AoyapLaopoug Pe Toug omoioug eivat ouvbedepévn. 6.3. H Tpanela Sikatoutal, EMUTAEOV, va OKUPWOEL TNV KApTa €AV KATA TV amoAuTn
kpion tng mapnABe peydlo xpoviko dlaotnua axpnotag autng, edv o Katoxog dev evepyomoinoe tnv K&pta evtog xpovikou SLooThpatog
12 punvwv amd v mopalapn g Kabwg Kal oe mepinmtwon mou n Tpamnela anodaciosl TV AVTKATACTACH TG Ue GAAN Kdpta, yla
OUYKEKPLUEVO AOYO TIOU yvwoTomoleital otov Katoxo. 6.4. O Kdtoxog €xel Sikalwpa va akupwoel Tnv Kdpta tou, xwpig empdapuvon. H
akUpwaon TnG Kaptag yivetal pe oxetik SnAwaon tou Katdxou mpog tnv Tpamela, o §& KATOXOG UNOXPEOUTAL OE AUTEG TLG TIEPUTTWOELG val
kataotpeéPel TV Kapta f va tnv napadwoel otnv Tpamnela oe mpwtn {tnon. Z& nepintwon mou o Katoxog akupwaoel tTnv Kdpta tou Kat
UTtOBAAEL €K VEOU ailTnpo XopnRynong £Tepng XPEWOTIKAG KApTag ekd0oew TN Tpamelag o Sidotnua £€L (6) unvwv amd thv nuepopnvia
akUpwaong tng Kaptag, tote n €kdoon tng véag kaptag Ba emudépel £€08a, oLudwva pe Ta mpoBAendpeva oto TipoAdyLo MpopnBelwy Kat
Tokodopwv Huepopnviwy tng Tpamelag. 6.5. H xprion tng Kaptag petd tn ARén tng oxvog g f TNV akupwor thg and tnv Tpamela
armayopelEeTAL KAl THWPETAL Mowikd. O Katoxog umoyxpeoutal, o€ OAEC AUTEG TIG MEPUTTWOELG va KataoTpeéPel tnv Kapta 1 va tnv
napadwoel otnv Tpanela, oe mpwtn {ATnon. Metd tnv eldomoinon yla tv emotpodr] Tng KAPTag, o onolocdhmoTe TPOMOoG Xprong g
arno tov Katoxo cuviotd mapdvopn mpagn kat o Katoxog euBUvetal otnv mepimtwon auth yla 0Aeg TIG oUVAAANAYEG TTou €ywvay, e Baon
v Kdpta, péxpt tnv emotpodn tng otnv Tpdmela. 6.6 Tuxov mdyleg evioAég Tou Katdxou mou ouvdéovtal e Tt Xprion tng Kaptoag dev
LoxUouv og MePIMTwon avaoToAng oxvog tng Kaptag. 7. ETHIIA ZYNAPOMH — EMIBAPYNZEIZ: H Tpdnela Suvatal, Katd tThv amdAutn
SLAKPLTLK TNG EUXEPELQ, VO ETILRAAEL ETAOLA 1 LNvLaio SUVEPOWH LA TNV KATOXN Kal Xprion Tng KAptag, Katom €yKalpng EVNUEPWAONG TOU
Katdyou eite pe éyypadn emiotoln, eite pue nAektpovikd péoa f/kal pe kaBe mpdodopo TPOTO, N OTOLA XPEWVETAL GE OTIOLOVEATIOTE €K
Twv ouvdedepévwy pe TNV Kapta Aoyaplacuwyv tou Katdxou. To mocd tng cuvdpopng kabwg Kat ot Aomég emBapUVOELS TTOU EKAOTOTE
LoxVouv mapatiBevral oto TiwoAdylo MpounBelwv kot Tokodpdpwv Huepounviwv tng Tpamelag, to onoio sival dtabéoipo otov Kdatoyo,
oludwva pe T TTPOPAEMOUEVA OTLG LOXUOUCEG KOVOVLOTLKEG SLATAEELG Kal BplokeTal avapTtnévo ota KataoThpata Kal Tty LoTooeAida tng
Tpanelag. H Tpamnela duvatal va XpeWVEL omolovdnmote ouvdedepévo pe Tnv Kapta Aoyaplacuo f Katom attijpuatog tou Katdxou kat
ebooov mapéxetal n oxetkn duvatdtnta amd tnv Tpdmela, omolovéAmote GAo Aoyaplacpd tnpel o teheutaiog otnv Tpdmelo pe
onotodnmnote ££080, apolBn, télog, ¢opo K.AT., mou adopd TNV KAToX Kal Xpron tng Kaptag f emBaAAetal i mpdkeltal HeANOVTIKA va
emPBANBel amd Anupdola Apxr i avtiotoa amd toug Opyaviopolg Visa kot Mastercard, 1 omolov dAov Opyaviopd cuvepyaoTtel n
Tpamnela oto péNov. H Tpamela Statnpel to SIKOlWUO, CUVEKTILWVTOC TIG CUVONKEG TNG QyOPAS KAl TOU OVIAyWVIoUoU, OMwG Kal OF
TEPIMTWON OVOMPOCAPHOYNG TWV CXETIKWY EMBApUVOEWV Twv OpYyavIoUWY, Vo avartpocoprolel, CUMMANPWVEL A/KaL vo PeETaBAAEL
OTOTESHTIOTE KAl MOVOUEPWS, OAEG TIG emBapUVOELS IOV oxeTi{ovTal He TV Katoxn Kot xprion tng Kaptag, kabwg eniong va emBAaiiel
véeg. KaBe emBoln i petaBoln emBdpuvong yvwotonoleital otov Katoxo, eite pe éyypadn €mLoToAn, eite Ue NAEKTPOVIKA PEoa /KL e
kaBe mpdodopo TPOMo, Kal Tibetal oe edappoyn eviog e€nvta (60) nuepwv amd tn yvwotornoinon. O Kdtoxog Sikatoltal va pnv
anodexei tnv ev Adyw emiBoAr/UeTaBoAr] KAl va KaTtayyeihel TNV mapoloa Xwpic xpEWaon LEXPL TNV NUEpOUNVia Evapéng tng HETaBOANC 1
NG VEaG EMPBAPUVONG, EMEPXOUEVWY TWV AMOTEAECUATWY TNG § 6.5. avwTépw.8. INQETOMNOIHZEIZ — ENIKOINQNIA — AOINOI OPOI: 8.1
K&Be aitnon, yvwotonoinon f emotpodn tng Kaptag ansubivetal os onolodnnote kataotnua tng Tpdmelag, cUpdwva LE TIG EKACTOTE
LoxVouosg Stadikaoieg tng Tpdmelag. 8.2 Pntwg cuvopoloysitat Hetall tTwv pepwv o0tL epdoov o Katoxog eivat aviiikog (214 stwv), o/ot
Q0KWV/OUVTEC TN YOVIKA MEPLUVA auToU, Suvatat/vial, epooov to attnBouv, va AapUBAVOUV EVNUEPWTIKEG ELSOTIOOELS YL TIC KLV OELG
™¢ Kdptag, péow tng unnpeoiag tnAeeldomnotioewy alerts tng Tpdmelag, Héow nAekTpovikoU Taxudpopeiou (e-mail) /kat péow kvntol
tAedpwvou (SMS), n/kaL péow omoloudnmote GAAou pécou/kavoAlol emkowwviog yvwotomotioel n Tpdmela KATd Ta €L8IKOTEPQ
opl{opeva otn cupBacn mMaPoXNS TG UTNPECLOG TNAEELOOMOLOEWY. € QUTAV TNV TEPIMTWon 1000 0 K&toxog, 660 Kal oL aoKOUVTEG TN
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YOVLKI LEPLUVA, UTIOXPEOUVTAL VO EVNLEPWOOULY, AUECA LECW Tou Kévtpou EEunnpétnong Melatwy tng Tpamelag, Tnv Tpamnela avadopikd
HE TNV evnAikiwon tou Katoxou, mpokelpévou va Stakomel N AfPn eVvNUEPWTIKWY ELSOTOLNCEWY YLa TIC KWVAOELS TNG KApTag mpog Toug
0.OKOUVTEG TN YOVLIKNA MEPLUVA, TNG Tpdamelag Kn euBuvouevng yLa Tn SLAKOTH TIPLY OTtd TNV TEPLEAEUON OE AUTH TNG OXETLKAG EVNUEPWONG.
9. EDAPMOZTEO AIKAIO-AQZIAIKIA: H mapouoa cupBacn Siemetat anod to EAnvikd Aikato, diaitepa amd to N.A. tng 177 louAiou 1923.
Kabe Stadopd twv cupBarlopévwy Hepwy TIOU SnuLoupyeital i amoppeel anod tn napovoa cUUBacn undyetal otn Swoldikio Kot Twv
Awkaotnpiwv tg ABrvag. Ma omoto IAtnua dev pubuiletal eldikotepa otnv mapoloa SUpPach ebapuolovtal ot Mevikoi Tuvaraktikoi
‘Opot ™G Tpamelag, OMwG autol EKAOTOTE LoXUOUV, OL omoiol SLEMOUV TN YEVIKOTEPN OGUVAANOKTIKA oxéon Tou Katdxou- meAdtn Tng
Tpdmnelag pHe authy, EVW OTO METPO TIou 0 KAtoxog ival xpriotng UMNPECLWY MANPWUWY SLEVEPYOUHEVWY EVTOG Tou/tng Eupwmnaikol
Owovoputkol Xwpou/Eupwraikic Evwong, oe Eupw 1 oe voplopo GMou Kpdtoug-péloug tou/tng Eupwmaikol OKOVOuIKOU
Xwpou/Eupwnaikig Evwong, SLEMETAL GUUMANPWHOTIKA artd toug 0poug tng TUpPacng MNapoxng Ynnpeowwv MAnpwuwy tng Tpamelag,
OMWCE aUTOoL EKAOTOTE LloxUouv Kat' edappoyr tou N. 4537/2018.

0 Kartoxog dnAwvel OtL, TipLy tnv amodoxn Kot uroypadn Twv Opwv NS mapovoag, EAafe yvwaon: a) Twv MNevikwy ZuvoAAaktikwy Opwv Tng
Tpanelag mou Si€mouv t oUpPacn kat B) twv MAnpodoplwv mou nepthapBavovtal otn ZUpBaocn Mapoxng Ynnpeowwv MANPWUWY TNG
Tpanelag, cuvopoAoynoe kat anodéxbnke dAoug Toug 6poug ou mepthapPfavouy kat éAafe aviiypada autwy, TG mapovoas SHAwaong
miotonotovoag tnv mapodapn. O kadtwoL urtoypddwy Attwv/Kdatoxog SnAwvw emiong otL mapélaBa tnv Kapta, 6mwe mpoBAEmeTaL amd TIg
OXETLKEG SLadIKaoieg..
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