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PAYMENT SERVICES TERMS AND CONDITIONS – INDIVIDUALS 

 

This is a translation of the original Greek text. This translation is provided for information purposes only. The original Greek 

text shall prevail in case of any discrepancy between the Greek Text and the translation in English. 

 

Unless otherwise specified, the present Terms and Conditions regulate the payments services offered by “Piraeus Bank 

S.A.” to its Customers and shall apply: (a) to payment services made in euro or the currency of Member State outside the 

euro area, (b) in cases where both the payer’s payment service provider and the payee’s payment service provider are 

located in the European Economic Area (EEA), (c) to payment services offered to personal customers or individuals acting 

for purposes other than their professional, business or trading activity. 

 

1. Meaning of terms. 

The meaning of the following terms has been agreed upon as follows: 

1.1. “Bank”: “Piraeus Bank S.A.”, as legally represented. Piraeus Bank S.A. is a company established under Greek Law and 

registered with the Greek Ministry of Development & Competitiveness (General Electronic Commercial Registry -G.E.MI. 

225501000); Piraeus Bank S.A. is subject to prudential supervision by the Bank of Greece (www.bankofgreece.gr). 

1.2. “Customer”: the customer, making use of a payment service regulated under the present terms.  

1.3. “Payer”: the person who holds a payment account and allows a payment order from that payment account or, if there 

is no payment account, the individual who gives a payment order. 

1.4. “Payee”: the person who is the intended recipient of funds under a payment transaction. 

1.5. “Consumer” or “Individuals”: the person who, in connection to the payment transactions covered by the present 

Terms and Conditions, is acting for purposes other than his professional, business or trading activity. 

1.6. “Payment account”: any account, personal or joint, current or savings, which is used for the execution of payment 

transactions (also referred to as “account”). 

1.7. “Remittance”: a payment service where funds are received from a specific payer, without any payment account being 

opened in the name of the payer or payee, for the sole purpose of transferring the corresponding amount to the payee or 

another payment service provider acting on behalf of the payee, as well as the payment service where such funds are 

received on behalf of and made available to the payee. 

1.8. “Credit transfer”: the payment service, which is initiated by the payer through debiting his/her payment account for 

the purpose of placing the funds in the payment account of the payee.  

1.9. “Direct debit»: the payment service consists in debiting the payer’s payment account, when the payment transaction 

is initiated by the payee based on the authorization given by the payer to the payee or to the payee’s payment service 

provider, or the order giver by the payer to his/her own payment service provider. 

1.10. “Funds”: banknotes and coins, scriptural money and electronic money, as specified by Article 2 para. 20 of Law 

3601/ 2007. 

1.11. “Payment Service Provider” for the purposes of the present Terms is the following:  

(a) The credit institutions and electronic money institutions within the meaning of the Article 2 para. 1 of Law 3601/2007. 

(b) The European Central Bank and the Bank of Greece provided that they are not acting as monetary or public authorities.  

(c) the Greek State and the first and second-level Local Government Organizations, provided that they are not acting as 

public authorities, as well as the E.U. member states and their regional or local authorities, provided that they are not 

acting as public authorities.  

(d) The Greek Post-Offices, to the extent that they are entitled to provide payment services in accordance with the current 

legislation. 
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(e) Any other provider fulfilling the requirements of Law 3862/2010 on payment services in the internal market.  

1.12. “Payment Services” for the purposes of the present Terms are the following:  

(a) Services enabling the placement of cash to a payment account or the withdrawal of cash from a payment account, as 

well as any necessary operation for the management of a payment account. 

(b) Execution of payment transactions, including the transfer of funds to a payment account, which is held in the payment 

services provider of the user or another payment service provider, and particularly: 

 execution of direct debit orders, including both the one-off direct debits and the direct debit standing orders, 

 execution of payment transactions by using payments card or a relative means of payment, 

 Execution of credit transfer orders, including the credit transfer standing orders.  

(c) Execution of payment transactions provided that the funds are covered by the credit limit of the payment service user, 

and particularly:  

 execution of direct debit orders, including both the one-off direct debits and the direct debit standing orders, 

 execution of payment transactions by using a payment card or a relative means of payment, 

 Execution of credit transfer orders, including the credit transfer standing orders.  

(d) Remittances.  

(e) The execution of payment transactions provided that:  

 the payer’s consent for the execution of the payment transaction is given through telecommunications device or 

digital device or IT device,  

 The payment is made to the operator of the telecommunications system, IT or network system, who is acting 

exclusively as an intermediary between the payment services user and the supplier of goods or services. 

(f) The issuing and/or acquiring of payment instruments. 

(g) Any other service defined as payment service by Law 3862/2010 on payment services in the internal market.  

1.13. “Payment Transactions”: any act initiated by the payer or the payee whereby the latter places, transfers or 

withdraws funds, irrespective of any underlying obligations between the payer and the payee (also hereinafter referred to 

as ‘payments’). 

1.14. “Payment instrument”: any personalized device or/and set of procedures agreed between the Bank and the 

Customer, which is used by the latter in order to initiate a payment order. 

1.15. “Value date”: the reference time specified by the payment service provider for the calculation of the interest on 

funds debited from or credited to a payment account. 

1.16. “Reference exchange rate”: the exchange rate used as a basis to calculate any currency conversion which is made 

available by the payment service provider or comes from a publicly available source.  

1.17. “Reference interest rate”: the interest rate used as a basis to calculate the interest, which comes from a publicly 

available source and can be verified by both parties to a payment service contract. 

1.18. “Unique identifier”: a combination of letters, numbers or symbols, which is provided by the Bank to the payment 

service user and to be provided by the latter, to identify unambiguously the other payment service user or / and his 

payment account in a payment transaction. 

1.19. “Business day”: the day on which the relevant payment service provider of the payer or the payment service 

provider of the payee involved in the execution of the payment transaction is operating, as required for the execution of 

the payment transaction. 

1.20. “Means of distance communication”: any means which may be used for the conclusion of the payment services 

contract, without the simultaneous physical presence of the payment service provider and the payment service user, such 

as the electronic banking system of winbank and the phone banking service of the Bank. 

1.21. “ΑΤΜ”: the Automated Teller Machines of the Bank or the network of the associate Banks. 
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1.22. “EFT/POS”: the electronic devices for collection of transactions used for the purchase of goods or services via a 

payment card at the points of sale. 

1.23. “Price List”: the price list stating the applicable fees and commissions of the Bank. The price list is available in printed 

form at all the branches of the Bank. Information about the bank’s applicable fees and charges is also available through 

the customer service telephone line (phone number: 182838 and 210-3288000). 

 

2. Payment Transactions - Customers’ Orders 

2.1. The present terms govern the following payment services:  

(a) Credit transfers.  

(b) Remittances.  

(c) Direct debits. 

(d) Payments through credit, debit or pre-paid card.  

(e) Any payment service, which allows the withdrawal and placement of funds on a payment account and is provided, 

inter alia, through the bank’s branches, through the bank’s ATMs and easypay machines, via the winbank system and the 

phone banking service, , as well as any operation required for the operation of a payment account. 

(f) Any other service falling within the definition of payment service, according to the terms 1.12 and 1.13 of the present 

Terms and Conditions.  

2.2. The said transactions are supplemented by special agreements, with regard to individual payment instruments or 

payment services made available by Piraeus Bank to its customers. Any special agreements between the Bank and the 

Customer are not affected by the present terms and conditions. The present terms shall prevail only in case of 

discrepancies or inconsistencies with the aforementioned special agreements.  

2.3. The Bank executes payment transactions only after the Customer has granted his authorization or consent for the 

particular transaction. The Customer may initiate a payment order in one of the following ways: 

(a) With instructions to the Bank’s branches for the execution of a payment or a series of payments. In this case, the 

Customer’s order shall be given by signing the appropriate document (application, instruction form, transaction slip or 

receipt) and may be subject to other specific terms governing such transactions.  

(b) With the use of a payment card (i.e. a credit, debit, pre-paid or cash card). Unless otherwise specified in the special 

agreements regulating the use of the card and depending on the type of the particular transaction, the customer must 

provide the following security details: 

i) The Personal Identification Number (PIN), which is entered in the ATMs of the Bank or the ΑΤΜs of other 

associated Banks. This number is unique and equivalent to the Customer’s signature. 

ii) The Customer’s signature on the sales slips issued by the devices for the collection of transactions (EFT/POS 

devices) and/or the entering of the Personal Identification Number (PIN) in the EFT/POS devices offering this 

option. 

iii) In relation to card transactions concluded by a means of distance communication (e.g. internet-based 

transactions or phone transactions), the Customer must provide additional security details of the card or 

additional details of his identity. Depending on the type and category of payment transaction, the following 

security details may be requested:  

 The number and expiry date of the card. 

 The three digit security code (CVV2/CVC), which consists of the three last digits indicated on the back side 

of the card. 

 The full name of the card holder. 
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 Any further detail that may be required, according to the security procedures applied in each case by Visa 

and MasterCard.   

(c) With instructions through winbank internet services, provided that the Customer has been granted relevant access 

rights. In order to execute a payment via winbank, the Customer’s order should be authenticated by entering the personal 

codes “User ID” and “PIN”, according to the Bank’s security procedures.  

(d) With instructions through the Bank’s phone banking service, provided that the Customer has accepted the terms of use 

for this service. In order to execute the transaction via phone banking, the relevant Customer’s order should be 

authenticated by entering the Personal Identification Number (PIN), according to the Bank’s security procedures as 

applicable in each case.  

(e) With the use of easypay kiosks. The Customer’s order for the execution of a payment through the easypay kiosks is 

provided by entering the details of the transaction and placing the cash in the slot of the device. Payment orders through 

the easypay kiosks may also be executed with the use of a payment card, provided that this option is offered by the 

respective device. 

(f) Via standing orders for, among others, credit transfers, remittances, direct debits and payments by means of a payment 

card. The Customer may provide an authorization for payment transactions on a fixed basis, by filling the instruction form 

provided by the Bank or, alternatively, through the winbank internet services and the phone banking service. Standing 

orders may also be subject to the specific terms governing such orders.  

(g) Via a payment order forwarded directly to the Bank by the payee, to whom the Customer has previously given his 

consent for the execution of the payment transaction.  

(h) With instructions through any other payment instrument that the Bank may, from time to time, offer to its customers 

in accordance with the specific terms or agreements which governing such instruments 

 2.4. The authorization for the execution of a payment transaction may, at the discretion of the bank, follow the execution 

of the payment transaction. 

 

3. Information for the correct execution of payment orders – Unique identifiers  

3.1. When submitting a payment order the Customer should provide all the information necessary for the correct 

execution of the transaction. Specifically:  

(a) In relation to payments where the Customer acts as the payer of the transaction (i.e. outgoing payments), the 

following details shall be requested for the identification of the payee (“unique identifiers”): 

 the IBAN or account number of the payee  

 the name, branch and address or the BIC/SWIFT code of the credit institution, where the account of the payee is 

held 

 the name and address of the payee or, alternatively,  the company name and the address of its branch 

 any other information specified in the terms governing the Bank’s individual payment services, as well as any 

other details required by  law or by instructions of the competent supervisory authorities. 

Along with the payment order, the Customer should also notify the Bank of the amount and the currency of the requested 

payment, the account number or the number of the card that is to be debited with the amount of the payment, as well as 

the required date of execution. In respect of standing orders, the date and the frequency of periodical payments must also 

be provided. 

(b) In relation to payments where the Customer acts as the payee of the transaction (i.e. incoming payments), his/her 

identification shall be effected by the Bank according to the following details (‘unique identifiers’):  

 the Customer’s ΙΒΑΝ or account number, 

 if no payment account is held in the Bank, the Customer’s identity details,  
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 any other information specified in the terms governing the Bank’s individual payment services, as well as any 

other details required by law or by instructions of the competent supervisory authorities.    

3.2. Depending on the type of the respective transaction, the Customer may be asked to provide all or part of the details 

mentioned above, as well as additional details. In respect of payments to organizations, public utilities, etc, the Customer 

may be required to provide further details, such as the reference number of the particular transaction or the specified 

payment code for the intended recipient of funds.  

3.3. The payment orders will be processed by the Bank based on the details and unique identifiers supplied by the 

Customer, without any prior verification of their accuracy. Any payment executed on the basis of the above-mentioned 

details will be deemed to have been executed correctly. It is clarified that the Bank may rely solely on the account number, 

IBAN or the BIC/SWIFT code, which have been supplied by the Customer, without having to confirm whether these details 

correspond to the payee or the credit institution specified in the payment order.  

3.4. The Bank will under no circumstances be held liable for the defective execution or non-execution of the payment 

transaction if the details of the payment order are incorrect or in any event that the Customer’s order is considered to be 

ambiguous or defective.   

 

4. Time at which payment orders are received  

4.1. The time of receipt of the payment order is considered to be the time when the Bank receives the order, either 

directly by the payer, or the payee or through the payment service provider of the payee. If the point in time of receipt is 

not on a business day, the payment order shall be considered to have been received on the following business day. The 

order shall be deemed to have been received on the following business day, if it is received after the point in time which is 

established by the Bank as the cut-off time of its daily operations. The Bank’s cut-off times for giving payment instructions 

are determined as follows:  

 (a) With respect to payments made over the counter, the end of the Bank’s daily operations is deemed to be the end of 

the branch working hours (for the time being, at 14.30 p.m. from Monday to Thursday and at 14.00 p.m. for Friday). The 

same point in time can also apply to branches operating with extended business hours. Information about possible 

changes of the working hours are made available on the Bank’s website (www.piraeusbank.gr) or through the Customer 

Support Line (phone number: 182838 and 210-3288000).   

(b) With respect to payments made through alternative service channels (e.g. winbank system, phone banking service, 

credit card transactions, payments and funds transfers through ATMs and easypay kiosks), the relevant cut off times may 

vary according to the type of payment transaction and the service channel used. Details about the cut off times applied to 

each service channel or payment transaction are made available prior to the execution of the transaction, via the 

Customer Support Line (phone number 182838 and 210-3288000), through winbank internet services or via the Bank’s 

Phone Banking Service. Information about applicable cut off times is also available through the Bank’s ΑΤΜs and easypay 

kiosks offering this feature.  

4.2. Additional cut-off times may be set under special terms or agreements governing individual payment services, which 

are offered by Piraeus Bank to its customers. 

4.3. In all cases where the Customer wishes to execute a payment order on a specific day, he should give proper 

instructions to the Bank in one of the ways specified in clause 2.3. If the Customer and the Bank agree that the execution 

of the payment order shall commence on a specific day or at the end of a specific period or the date on which the 

Customer shall make the funds available to the Bank, the time at which the payment order is received is deemed to be the 

agreed day. If the agreed day is not a business day for the Bank, the payment order shall be considered to have been 

received on the next business day.  

 

http://www.piraeusbank.gr/
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5. Time at which payment orders are executed – Value dates 

5.1. The time period for the execution of payment orders is determined as follows: 

(a) With respect to outgoing payments, and until 1.1.2012, the amount of payment will be credited to the account of the 

payee’s payment service provider within 3 business days following the day on which the payment order was received. 

After 1.1.2012, the amount of payment will be credited to the account of the payee’s payment service provider until the 

end of the business day following the receipt of the payment order. An extra business day may be added to each of the 

time frames mentioned above when the payment order is initiated in paper.  

(b) With respect to incoming payments, the amount of the payment transaction shall be made available to the Customer’s 

payment account on the same business day on which the Bank’s account is credited. If the payment is received on a non-

business day, the Customer’s account shall be credited on the next business day.  

5.2. The time frames mentioned above are applicable only in relation to payments made in euro. In all other cases, i.e. 

when the payment is made in the currency of a Member State outside the euro area, the payment transaction shall be 

executed within 4 business days following the receipt of the payment order.  

5.3. The Customer acknowledges that the time frames mentioned above shall apply once the Bank has all the information 

necessary for the execution of the payment transaction and provided that all the relevant security checks have been 

completed as required by law (e.g. in relation to anti-money laundering controls or the investigation of fraud). 

5.4. The credit value date for the Customer’s payment account (i.e. the day taken as basis for the calculation of interest 

payable into the account) shall be no later than the business day on which the amount of the specific transaction is 

credited to the Bank’s account. Respectively, the debit value date for the Customer’s payment account (i.e. the day taken 

as basis for the calculation of interest payable out of the account) shall be no earlier than the point in time at which the 

amount of the payment transaction is debited to that payment account. The present clause applies also in cases where the 

other payment service provider is not located within the European Economic Area (EEA). 

5.5. In cases where the Customer deposits cash on his payment account in the currency of that payment account, the Bank 

shall make the amount available and set the respective value date immediately after receiving the funds. Cash deposits in 

euro can also be made through the Bank’s ATMs located in branch. When cash is deposited through the Bank’s ΑΤΜ 

network, the amount is made available when the deposit envelopes are opened and the banknotes are counted, normally 

after the end of the branch working hours. If cash is deposited through an ATM on a non-business day or after the end of 

the branch working hours, the funds will be credited to the Customer’s account on the following business day. In cases 

where cash is deposited in the selected ΑΤΜs offering the option of automatic counting of banknotes, the amount is made 

available and value dated on the day and time of the deposit. In all cases mentioned above, the funds will be made 

available to the Customer’s payment account only after the Bank’s security checks (e.g. in relation to anti-counterfeiting 

controls or the investigation of fraud) have been completed.  

5.6. The Bank shall not execute payment orders: (a) if there are not sufficient funds in the Customer’s payment account or 

if the Customer has exceeded the agreed overdraft limit, (b) if the Customer has exceeded the maximum withdrawal or 

transaction limits, per day and per transaction, (c) if the Customer exceeds the agreed credit limit (or spending limit), 

which may have been granted to him under the terms governing individual payment instruments, (d) in case of direct 

debits, if the amount of the debit exceeds the maximum amount limit, which had been stated by the Customer when 

submitting the direct debit order. The amount limits, per transaction or per day, as well as any credit limit or spending 

limits, which have been agreed between the Bank and the Customer under the terms governing individual payment 

services, are not affected by virtue of the present terms.  

5.7. The Bank is entitled to refuse the execution of a payment order in case of extraordinary and unforeseen 

circumstances that are independent of the Bank’s will , the consequences of which would have been unavoidable despite 
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all efforts to the contrary. The Bank shall not be liable towards the Customer or a third party related to the Customer for 

any damage or delay arising out of such abnormal or unforeseeable events.  

5.8. Where the Bank is not able to execute a payment order, the non-execution and, if possible, the reasons for non-

execution and the procedure for correcting any mistakes are notified to the Customer. Provided that the reason of non-

execution is objectively justified, the Bank is entitled to impose the charge specified in the Price List. The notification of 

the Customer is subject to restrictions imposed by law or the competent supervisory authorities. 

 

6. Revocation of orders 

6.1. The Customer cannot revoke a payment order once it has been received by the Bank. If the Customer has requested 

the execution of a payment order on a specific day or at the end of a certain period or on the day on which the payer has 

set funds at the Bank’s disposal, the payment order can be revoked at the latest by the end of the business day preceding 

the agreed execution date. In all cases where the payment order is transmitted to the Bank by the payee or through the 

payment service provider of the payee the Customer will not be able to revoke the payment after the point in time when 

the Customer transmits the payment order (or gives his consent for the execution of the payment transaction to the 

payee). 

6.2. With respect to direct debits, the Customer will be able to revoke a business order by the end of the business day 

preceding the agreed date for debiting the funds. 

6.3. The revocation statement can only be made in writing and shall be effective after its receipt by the Bank. If the 

revocation statement is sent on a non-business day or after the end of the Bank’s daily operations as specified in clause 

4.1. Of the present Terms, the revocation statement shall be considered to have been received on the next business day.  

6.4. After the time limits specified above the revocation order may be revoked only with the Bank’s consent. If the order 

for debiting the Customer’s account is transmitted to the Bank by the payee or through the payee’s payment service 

provider, as well as in the case of direct debits, the payee’s consent shall also be required. The Customer shall bear the 

charges stated in the Bank’s Price List, as well as any expenses to which the Bank may be subject due to the revocation of 

the payment order.  

    

7. Interest rates - Foreign exchange rates - Charges 

7.1. The Bank shall charge fees and expenses in all cases specified in the Bank’s Price List. The price list is available in 

printed form at all the branches of the Bank. The Customer may also be informed about applicable charges or fees through 

the Customer Support Line (phone number 182838 and 210-3288000). 

7.2. Depending on the type of each payment transaction, the corresponding credit or debit interest shall apply for every 

amount being credited or debited to the Customer’s account. When calculating interest, the Bank applies reference 

interest rates and base rates, details of which are communicated to the Customer under the terms and conditions 

governing individual payment services. Information on the reference interest rates (or base rates) applicable to all 

payment services is also available through the Bank’s branches, on the Bank’s website (www.piraeusbank.gr) or through 

the Customer Support Line (phone number 182838 and 210-3288000).  

7.3. If the execution of a payment order entails a currency conversion, this will be made using the Bank’s reference 

exchange rate as set on the day and time of receipt of the respective payment order. This reference exchange rate shall 

also apply in cases where the Bank receives payments in a currency which is different from the currency of the Customer’s 

payment account. With respect to incoming payments, the currency conversion will be made using the Bank’s reference 

exchange rate as set on the day and time of crediting the Customer’s account. The Bank’s reference exchange rates are 

available through the branches, on the Bank’s website or through the Customer Support Line (phone number 182838 and 

210-3288000). Each currency conversion will be subject to the charge specified in the Price List.  

http://www.piraeusbank.gr/
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7.4. With respect to card payments in a currency other than euro, the amount of the transaction will be converted into 

euro by the respective card scheme (Visa or MasterCard) according to the reference exchange rate, which is set by the 

card scheme when settling the payment. The rate applicable by Visa or MasterCard on the date of settlement may be 

different from the rate that would have applied on the day of the transaction. The payment may also be subject to a fee 

charged by the above-mentioned organizations for payments in foreign currencies. Information on the reference exchange 

rates or the relevant charges will be made available on request through the Bank’s branches or via the Customer Support 

Line (phone number 182838 and 210-3288000). 

 

8. Information  

8.1. Prior to the execution of the payment transaction, information concerning execution times, any applicable charges 

and, if necessary, analysis of applicable charges, is made available on request.  

8.2. After the execution of a payment transaction the Bank provides or makes available the following information to the 

Customer: 

(a) With respect to outgoing payments: 

 a reference enabling the payer to identify the payment transaction, and if necessary, information relating to the 

payee 

 the amount of the payment transaction in the currency specified in the payment order  

 the amount of any charges for the payment transaction and, if necessary, an analysis of these charges 

 where applicable, the exchange rate used for the currency conversion and the amount of the payment transaction 

after that currency conversion 

 the debit value date or the date of receipt of the payment order  

(b) With respect to incoming payments:  

 a reference enabling the payer to identify the payment transaction, and if necessary, information relating to the 

payee 

 the amount of payment transaction in the currency in which the payee’s account is credited 

 the amount of any charges for the payment transaction and, if necessary, an analysis of these charges  

 where applicable, the exchange rate used for the currency conversion and the amount of the payment transaction 

after that currency conversion  

 the credit value date  

8.3. The information mentioned above will be made available to the Customer once a month free of charge. If possible, 

more frequent information shall be provided on request. The provision of more frequent or additional information may be 

subject to the charge specified in the Price List.  

8.4. The Bank provides or makes the above-mentioned information available to the Customer in one of the following 

ways: 

(a) In printed form at any branch of the Bank. 

(b) In printed form with the dispatch of a monthly statement by post 

(c) Through winbank internet services or through the winbank service for cards 

(d) By e-mail. 

8.5. Provided that no payment transaction has taken place, the Bank shall not provide any of the information mentioned 

above. The crediting or debiting the payment account with the corresponding interest will not be considered as a payment 

transaction for the purposes of the present terms. 

8.6. The records and updates of the Bank’s systems, in printed or electronic form, shall constitute prima facie evidence of 

all payment transactions executed on behalf of the Customer under the present terms. The Customer should examine 
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carefully any information provided or made available to him by the Bank in order to identify in time any unauthorized or 

incorrectly executed payment transactions. The Customer must submit any objections in relation to transactions executed 

under the present terms without undue delay, as soon as he becomes aware of the transaction. Any objections must be 

provided in writing, i.e. in a form or a letter stating in detail the grounds for the Customer’s disagreement which is 

received by the Bank’s authorized staff. 

 

9. Security measures – Suspension of use of payment instruments 

9.1. The Customer should take all the measures necessary to prevent the unauthorized use of the payment instruments 

provided to him by the Bank, according to the terms and conditions governing individual payment instruments. In 

particular, to the Customer is under the obligation: (a) to use the payment instrument in accordance with the terms 

governing the issue and use of the particular payment instrument, (b) to notify the Bank through the Customer Service 

Line (phone number 182838 and 210-3288000) without undue delay on becoming aware of loss, theft, misappropriation 

or unauthorized use of the payment instrument. After having notified the Bank through the Customer Service Line, the 

Customer should also submit in writing any objections regarding the loss, theft or unauthorized use of the payment 

instrument, as specified in clause 8.6.  

9.2. The Bank reserves the right to suspend the use of the payment instrument for reasons concerning: (a) the security of 

the payment instrument, (b) the suspicion of its unauthorized or fraudulent use, (c) the increased risk that the Customer 

may be unable to fulfill his liability to pay (e.g. where the Customer has exceeded the credit limit provided to him). The 

Bank may also be obliged to block the use of the payment instrument if that it is required by law or the competent 

supervisory authorities.  

9.3. The Bank shall inform the Customer of the suspension of the use of payment instrument, as well as the reasons for 

this suspension, where possible, before the payment instrument is blocked and at the latest immediately thereafter, 

unless giving such information would compromise objectively justified security reasons or is prohibited by law and/or 

other relevant instructions by the competent supervisory authorities. In this case, the Customer may be informed through 

the Bank’s branches, by post, through the Customer Service Line, via e-mail or through the winbank internet services.  

9.4. Once the reasons for blocking the payment instrument no longer apply, the Bank will either unblock the payment 

instrument or replace it upon the Customer’s request, in accordance with any individual terms governing the issue and use 

of the specific payment instrument. 

 

10. Unauthorized payment transactions  

10.1. If the transaction was not properly authorized by the Customer, the Bank will refund the amount of the 

unauthorized payment under the following conditions: 

(a) The Customer has notified the Bank without undue delay on becoming aware of the unauthorized transaction.  

(b) The notification has taken place no latter than 13 months after the relevant debit date for the particular payment 

transaction. The 13-month period is extended for as long as the Bank has not provided or made available the information 

on the particular payment transaction as specified in clauses 8.2-8.4. 

Provided that the unauthorized transaction has been reasonably verified, the Bank will reimburse the amount of the 

unauthorized transaction to the Customer and, if necessary, restore the payment account to its previous state.  

10.2. By way of derogation from clause 10.1, the Customer will be liable up to the amount of 150 Euro for damages caused 

by unauthorized payment transactions, in cases where:  

(a) The damage has resulted from the use of a lost or stolen payment instrument, or  

(b) The damage has resulted from the misappropriation of the payment instrument, if the Customer has failed to keep 

safe the personalized security features of the payment instrument. 
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It is clarified that the Customer’s liability described above relates only to the financial consequences resulting from the 

theft, loss or the unauthorized use of the payment instrument up to the time of notifying the Bank in accordance with 

clauses 8.6 and 10.1, except where the Customer has acted fraudulently.  

10.3. Notwithstanding the provisions of the previous clauses, the Customer will be fully liable for any losses relating to the 

unauthorized payment transaction if he has acted fraudulently or by failing to fulfill with intent or gross negligence one or 

more of his obligations under clause 9.1, and in particular: (a) the obligation to use the payment instrument in accordance 

with the terms and conditions governing the issuance and use of the particular payment instrument, (b) the obligation to 

notify the Bank through the Customer Support Line (phone number 182838 and 210-3288000) immediately on becoming 

aware of loss, theft, misappropriation or unauthorized use of the payment instrument 

10.4. After notifying the Bank in accordance with the present terms, as well as according to any special terms governing 

the particular payment instrument, the Customer shall not bear any financial consequences resulting from the 

unauthorized transaction, unless he has acted fraudulently.  

10.5. The Customer shall not be liable for any damages resulting from the unauthorized transaction if the Bank has not 

provided the appropriate means allowing, at any time, notice of the loss, theft, misappropriation or unauthorized use of 

the payment instrument, unless he has acted fraudulently. 

 

11. Incorrectly or defectively executed payment transactions  

11.1. In the event of an incorrectly or defectively executed payment transaction, the Bank will be liable for the correction 

of the transaction, if the following conditions are met:  

(a) The Customer has notified the Bank without undue delay on becoming aware of the incorrectly or defectively executed 

transaction.  

(b) The notification has taken place no latter than 13 months after the relevant debit date for the particular payment 

transaction. The 13-month period is extended for as long as the Bank has not provided or made available the information 

on the particular payment transaction as specified in clauses 8.2-8.4. 

(c) The Customer has previously provided the Bank with all the information necessary for the correct execution of the 

payment order (“unique identifiers”), in accordance with clauses 3.1–3.4 of the present terms or any other specific terms 

and conditions governing individual payment instruments or services made available by the Bank to its customers.  

The Bank shall not be held liable for non-execution or defective execution of the payment transaction in cases where the 

details of the payment transaction, as provided by the Customer, are incorrect or ambiguous. However, in this case, the 

Bank will make reasonable efforts to trace the payment transaction and to notify the customer accordingly. A fee may be 

charged for this service as specified in the Bank’s Price List, while the Customer may also be required to cover any 

additional expenses resulting from the tracing of the transaction and the recovery of the funds.  

11.2. In the event that a defectively executed transaction has been reasonably verified, the Bank will undertake the 

following actions:  

(a) In relation to outgoing payments, the Bank will refund the amount of the defectively executed transaction to the 

Customer and, if necessary, restore the Customer’s payment account to its previous state. The Bank will not be held liable 

for any defectively or incorrectly executed transactions if it can be ascertained that the payment service provider of the 

payee has received the amount of the payment transaction within the time frames specified in clauses 5.1-5.4.     

(b) In relation to incoming payments or payment initiated by or through the payee, the Bank will be liable to ensure that 

the amount of the payment transaction is made available to the Customer as soon as is credited to the Bank’s payment 

account and, where necessary, to immediately re-transmit the payment order in question to the payer’s payment service 

provider. The Bank shall not bear any responsibility if it can be ascertained that the payment order has been properly 
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transmitted to the payment service provider of the payee or the amount of the transaction was credited to the Customer’s 

account as specified in clauses 5.1.-5.4.  

11.3. Regardless of liability under these clauses, the Bank, upon request of the Customer, shall make reasonable efforts to 

trace the payment transaction and notify the Customer of the outcome. 

 

12. Refunds of payment transactions initiated by or through the payee 

12.1 The Customer is entitled to a refund from the Bank for an authorized payment transaction initiated by or through the 

payee which has already been executed, provided that the following conditions are met:  

(a) At the point of the authorization, the Customer had not specified the exact amount of the payment transaction.  

(b) The amount of the payment transaction exceeded the amount the payer could reasonably have expected taking into 

account his previous spending pattern, the terms of the present Terms and relevant circumstances of the case. It is 

understood that, for the purposes of the present clause, the Customer may not agree on currency exchange reasons if the 

reference exchange rate specified in clauses 7.3-7.4 was applied in the transaction. 

12.2. The Customer shall not be entitled to request a refund for payment transactions initiated by or through the payee in 

cases where the Customer has given his consent to execute the payment transaction directly to the Bank and, where 

applicable, information on the future payment transaction was provided or made available in an agreed manner to the 

Customer at least 4 weeks before the due date by the Bank or the payee. 

12.3. The Customer’s refund right may relate to the full amount of the payment transaction. The Bank reserves the right to 

ask for additional information in order to check whether the relevant conditions have been met and to request sufficient 

evidence regarding the Customer’s precious spending patterns or the circumstances of the transaction in question. The 

Bank will not be able to review in time requests for refunds in cases where the Customer has not submitted the evidence 

described above.  

12.4. The Customer will be entitled to submit a request for refund within a period of 8 weeks from the debit date of the 

respective payment account.  

12.5. Within 10 business days of receiving a request for a refund, the Bank shall either refund the full amount of the 

payment transaction or provide justification for refusing the refund, indicating the Customer’s right to refer the matter to 

the competent supervisory authorities as specified in clause 14.2.  

 

13. Amendment – Termination 

13.1. Any amendment to the present terms shall be notified to the Customer in printed form, via e-mail, through the 

webpage of the Bank www.piraeusbank.gr) or the winbank internet services with immediate effect from the notification 

of the amended terms. If the customer does not submit his objection in respect of the notified amendments, he will be 

deemed to have accepted the proposed changes.  

13.2. If the Customer does not agree with the proposed changes, he will have the right to terminate the present Terms 

and Conditions immediately and without charge before the date of the application of the amendments. 

13.3. These Terms and Conditions are concluded for an undetermined period of time.  

13.4. Regardless the Customer’s right of termination when he does not agree with the proposed amendments, in any 

other case the Customer may terminate the present Terms at any time following a period of 12 months from its 

conclusion, free of charge. In the event that the Customer wishes to terminate these terms before the expiry of the 12 

month period, a charge may be imposed as this is specified in the Bank’s Price List. 

13.5. Any charges for payment services levied on a regular basis shall be payable by the Customer proportionally, up to the 

termination of the present Terms and Conditions. If such charges are paid in advance, they shall be reimbursed 

proportionally.  

http://www.piraeusbank.gr/
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13.6. The Bank may terminate the present Terms and Conditions at any time by giving at least two months notice. It is 

clarified that the provisions of the present clause are without prejudice to other specific terms governing the right of 

termination in respect of individual payment instruments or individual payment services provided by the Bank to its 

customers. The right for termination of these special agreements may be exercised only in accordance with the specific 

terms governing the aforementioned agreements. 

 

14. Resolution of disputes 

14.1. The relationship between the Customer and the Bank for the purposes of the present Terms and conditions shall be 

governed by the Greek Law and any dispute that may arise in connection to the application or interpretation of these 

Terms shall be resolved before the competent Greek Courts. 

14.2. Any complaints of the Customer in connection to the present terms may be referred to the General Secretariat for 

Consumer Affairs of the Ministry of Economy, Competitiveness and Shipping. The bodies responsible for the out-of-court 

resolution of disputes are the Consumer Ombudsman, the Ombudsman for Banking-Investment Services and the 

Conciliation Committees according to the provisions of article  11 Law 2251/1994. 

 

15. Personal Data  

In accordance with the provisions of the Law 2472/1997, as applicable, the Customer gives his consent to the processing 

of his personal data when this is necessary to safeguard the prevention, investigation and detection of payment fraud, 

unless he has expressly objected to the use of his personal data. Personal details of the Customer may also be provided for 

legitimate purposes (e.g. in relation to anti-money laundering controls, terrorist financing or lists of persons subject to 

restrictive measures) to public Authorities or Payment Organizations outside the European Economic Area (EEA). The Bank 

will provide personal information in strict compliance with the provisions of the applicable laws and regulations of the 

countries in which the above-mentioned Authorities or Payment Organizations are operating. 

 

16. Final Provisions 

16.1. With regard to any clarification, request on complaint regarding the application of the present Terms, the Customer 

may contact the Headquarters of Piraeus Bank (located in Athens, 4 Amerikis Str., 10564) or his local Branch. Alternatively, 

the Customer may use the Customer Service Line (phone number 182838 and 210-3288000) or submit his request by e-

mail using the special form available in the electronic address www.piraeusbank.gr. 

16.2. The Bank notifies the Customer by post or electronically using the the mail or electronic address declared to the 

Bank, as long as the Customer does not prove in written any change in his address. 

16.3. At any time, throughout the duration of the present Terms, the Customer is entitled to receive upon request a copy 

of the present terms in printed form or via e-mail provided that he has notified the respective e-mail address to the bank. 

16.4. The original language of the present Terms is Greek. The original Greek text shall prevail in case of any discrepancy 

between the Greek Text and the translation in English. 

16.5. In case that any clause of the present Terms is declared invalid the remaining clauses shall remain into full effect, as 

if the invalid clause had not been concluded from the outset. 
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