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PIRAEUS BANK GENERAL BUSINESS (TRANSACTIONS) TERMS AND CONDITIONS 

 

 

SCOPE  

 

The Credit Institution under the name “Piraeus Bank S.A.”, seated in Athens, Greece (Amerikis 4 Street), with Tax 

Registration Number 094014298, Internal Revenue Service: Taxation of Commercial Companies S.A., Athens, 

hereinafter briefly referred to as “the Bank”, provides a full range of banking services. In order to simplify 

business (transactions) relations with its Customers and avoid the repetition of essential terms in each isolated 

transaction, these general terms and conditions shall govern all banking services provided to the Customer, such 

as inter alia: i) cash and deposit operations, ii) payment transactions and funds transfers, ii) the use of payment 

instruments (e.g. credit cards, debit cards), iii) e-banking services, iv) credit and overdraft facilities provided by 

the Bank to its Customers. The aforementioned transactions may be effected either through the Branch network 

of the Bank, or remotely, through the Bank’s electronic services network (e.g. the WINBANK electronic platform 

or phone banking services). These general terms are supplemented by special conditions relating to certain 

specific operations or particular products. 

 

PERSONAL DATA 

 

The Bank has taken all the necessary steps according to the existing laws for the legitimate processing of personal 

data. The entity responsible for the processing of personal data is PIRAEUS BANK S.A. (Amerikis 4, 105 64 Athens, 

phone number 210-3335000) and, in particular, its representative Mr. Platon Karageorgos.  

Provided that the Customer has not expressly stated his opposition, he provides his explicit consent for the 

processing of his personal data, which are necessary for the performance of the Bank’s obligations and the proper 

support of the Customer’s general business relationship with the Bank or its affiliated companies, as these are 

specified in article 42e par. 5 of Law 2190/20. The Customer provides the Bank with his unconditional consent for 

the transmission of his personal data, to an interbank database of financial behaviour information for the 

protection of loyalty and the reorganisation of transactions for the purpose of processing, as provided by Law 

2472/1997 “on protecting the individual from the processing of personal data”. The recipients of this information 

are credit and finance institutions. Any recall of this consent and approval shall be addressed to the processing 

officer of “TIRESIAS BANK INFORMATION SYSTEMS S.A.”, 2, Alamanas Str., 15125 Marousi, Athens, Greece (phone 

number 210-36-76-700). The maximum period for maintaining the registered data in the above-mentioned file is 

five (5) years, while each proprietor of data is entitled to access the file and object to the processing of the data 

included, according to the Law 2472/1997. 

The Customer’s personal data may also be processed for the purpose of complying with applicable regulations, 

such anti-money laundering and anti-terrorism laws. 

Finally, provided that the Customer has not expressly stated his/her opposition, he provides his consent to the 

Bank to sent informational messages in any way and form concerning the products of the latter. 
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JURISDICTION – APPLICABLE LAW 

 

The relationship between the Customer and the Bank for the purposes of the present Terms and Conditions shall 

be governed by the Greek Law and any dispute that may arise in connection to the application or interpretation of 

these Terms shall be resolved before the competent Greek Courts. 

 

LIABILITY OF THE BANK 

 

The Bank has taken all the necessary measures in order to ensure the security of all banking transactions and the 

confidentiality of information relating to the Customer. In cases where the Customer performs transactions for 

the purposes of his professional activity, the Bank may be held liable only in cases of malice or gross negligence 

on the part of its representatives. The liability of the Bank does not extend in any case to the reimbursement of 

lost gains. Unless otherwise specified by Law 3862/2010 implementing the Payment Services Directive (PSD) into 

Greek Law, the Bank shall not be liable for any material or immaterial damage incurred to the Customer in the 

event that his personal code (including the telephone code PIN) has, for any reason, been disclosed or in the 

event that a third party illegally acquires, in any way, access to such code.. It is expressly clarified that if the 

Customer is a legal entity, the present terms shall not create any contractual obligations between the Bank and its 

representatives, administrators or other agents of the Customer, given that the contractual relationship does 

exist only between the legal entities of the Customer and the Bank.  

 

CUSTOMER’S REPRESENTATION 

 

The Customer (if a legal entity) undertakes to notify the Branch with which it conducts business of any change to 

its legal status or representation (in particular any change to the authorities granted to the persons defined as the 

Customer’s Representatives for the implementation of the present agreement). The Customer remains fully 

responsible for correctness of its representation data. The signatures of the persons authorized for transactions 

with the Bank or for the representation of third parties, physical or legal entities, after having been notified to the 

Bank, are considered to be valid until they are legally recalled and their recall is notified to the Bank in writing.  

 

EXPENSES   

 

The Customer is obliged to pay promptly all expenses, fees, taxes relating to the establishment, execution, 

function or termination of its business relationship with the Bank, as well as all the expenses for securing or 

collecting any claims of the Bank, including any claims pertaining to enforcement proceedings. The Customer 

hereby authorizes the Bank to automatically debit from his payment account any fees that may be due to the 

Bank. These amounts shall bear interest from the day on which the relevant expenses are paid by the Bank. The 

Customer is entitled to request a statement relating to any expenses paid by the Bank. 

 

CHANGE OF ADDRESS 
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The Customer is obliged to inform the Bank about any change regarding his mail address or any other data that 

has initially declared. The notification is performed only in writing, by signing the receipt of this text. The Bank 

validly notifies the Customer by post using the mail address declared to the Bank, as long as the Customer has not 

provided in written any changes in the address that was initially declared. 

 

TERMINATION OF TRANSACTIONAL RELATIONSHIP  

 

The Bank reserves the right to terminate the present agreement at any time, bearing no obligation for 

reimbursement of any terminations’ costs or other expenses whatsoever and without observing a notice period, 

provided that termination is due to facts relating to breach of the terms of the present agreement by the 

Customer, or to the existence of overdue amounts owed by the Customer to the Bank or for any other serious 

reason that renders harmful or risky or justifiably intolerable to the Bank the continuation of the contractual 

relationship with the Customer, such as the issuance of dishonored cheques, exceeding of debit balance, 

submission of incorrect statements or / and provision of false information etc. In this case, it is in the discretion of 

the Bank to terminate the transactional relationship and close all outstanding accounts. Furthermore, the 

Customer is entitled to terminate in writing any contract with the Bank, without any additional charge, provided 

that he has repaid in full all of his debts arising out of the terminated contract.  

 

OTHER TERMS 

 

1. Any payment performed by the Customer, which are not sufficient to redeem the entire debt, shall be first 

credited to the costs and expenses, then to the interest and finally to the principal amount. 2. The present 

General Transactional Terms as well as the specific terms in each contract are agreed upon as essential and may 

be amended only in writing. These general terms and conditions may be unilaterally modified by the Bank on 

specific grounds. Each amendment of the terms shall be notified to the Customer in any appropriate form. If the 

Customer does not agree with the suggested amendments, he is entitled to terminate the present terms within a 

period of thirty (30) calendar days from the time of notification. It is hereby agreed that if the Customer does not 

communicate to the Bank the non acceptance of the suggested amendments prior to the suggested date of their 

entry into force, it shall mean that he accepts these amendments. The Bank reserves the right to supplement the 

General Transaction Terms and Conditions at any time with appendices, which refer to special banking operations 

and transactions. Such appendices comprise a composite whole with the present terms. 3. It is expressly agreed 

that the records and updates of the Bank’s systems, in printed or electronic form, shall constitute evidence of all 

transactions executed on behalf of the Customer under the present terms,  allowing however for a disproof. The 

above-mentioned shall also apply to savings and deposit account, which are operated through a passbook, in 

relation to any payment transactions that have not been registered in the passbook. 4. The Bank shall not bear 

any responsibility for damages caused to the Customer due to events of force majeure. 5. In case that the 

Customer has chosen products that support the use of cheques and has requested their use, he/she is obliged to 

use exclusively the cheques provided by the Bank or the ones printed by the Customer on the basis of an 

agreement with the Bank. In any other case, the Bank is not obliged to pay cheques presented in different form 

and does not bear any responsibility for the consequences resulting from their non-payment. The Customer 
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declares that he/she shall keep the stubs of the above-mentioned cheques in a safe manner, prevent their 

possession by non-beneficiaries and notify the Bank without undue delay after a possible theft, loss of the cheque 

stub or the individual cheque. The Bank shall pay the cheques presented lawfully even if they are forged, in case 

that no legal notice has preceded its payment or in cases where the cheque has not been declared invalid by way 

of a judicial order. The Bank shall not bear any responsibility for the non-payment of cheques referred to drawer 

due to insufficient funds. The Customer is obliged to return any unused cheques to the Bank after the termination 

of their relationship, as well as in cases provided for by the legislative or monetary regulations. The delivery 

receipt of the cheque slip by the Customer provides conclusive proof that he has checked its completeness. 6. The 

irrevocable mandate as well as the power of attorney is provided to the Bank for closing the account, at its 

discretion, permanently and unilaterally, if there is no account activity and the account has zero balance for a 

time period of one (1) year. 7. The Bank is not responsible for the authenticity, validity, legal effectiveness or 

accuracy and completeness of the content or closeness of translated documents or the type of quantity and 

status of securities, commodities or other items that may be referred to in the documents, as well as other 

legalization data of the Customer’s legal heirs. Moreover, the Bank is not responsible for damages that may be 

incurred to any actual beneficiaries or co-beneficiaries or third parties in general, from the relevant deficiencies of 

the above-mentioned documents and other data. 8. If the Customer himself/herself holds more than one account 

in the Bank, these accounts shall be regarded as parts of a single indivisible account, irrespective of the currency 

in which they are maintained. The Bank, at its absolute discretion and based on the Customer’s authorization, 

which is provided irrevocably by the acceptance of the present terms, is entitled to set off any debts owed by the 

Customer against any debts owed by the Bank to the Customer, whether or not due and payable and whether or 

not contingent. In the case of a foreign currency account, the calculations are made on the basis of foreign 

exchange rates, which are indicated on the foreign currency rates bulletin of the Bank, on the day in which the 

above-mentioned transfer is effected or the set-off right is exercised. 9. In case that the Customer is a legal entity 

and is acting through a representative, he/she is obliged to inform the Branch, with which he/she is cooperating, 

of any change in the legal status or representation. These notifications shall be binding for the Bank only from the 

working day following the day on which the Bank receives the relevant written notification that is signed by an 

entity or entities with the legal power of representation, along with the attached legalization documents which 

prove the representation of the legal entity. The Customer declares that, prior to the acceptance of the present 

terms, he has been fully informed by the Bank’s employees about the rights and obligations arising from the 

terms and all the present terms have been explained. The Customer also declares that all declarations made to 

the Bank are true and he shall compensate for any damage incurred to the Bank by his/her incorrect declarations. 

10. By and through the acceptance of the present terms on the part of the Customer, the present terms shall be 

binding on the Customer without any other action of the latter being necessary and particularly without the need 

for his handwritten signature on the body of the present terms.    

 


