TERMS OF THE PROVISION OF THE SERVICE
“ONE-OFF TRANSACTIONS SPLIT INTO INSTALLMENTS”

I. Service Description

Piraeus Bank S.A. (hereinafter the “Bank”), headquartered in Athens (4, Amerikis str.),
provides the Service “Conversion of One-off Transactions into Installments” (hereinafter
the “Service”), which enables the holders of credit cards for individuals, as well as of the
professional credit card Business Credit issued by Piraeus Bank (hereinafter “Holders”),
to convert, through the winbank e-banking system for individuals, via the service channels
winbank web banking and winbank app (hereinafter “winbank”), the one-off payments for
the purchase of goods or services (hereinafter “Purchases”) carried out using their credit
card, amounting to €30 or more, into up to twelve (12) interest-free monthly installments.
The Purchases carried out using the business cards Piraeus Visa Business, Piraeus Visa
Business Gold, Piraeus Visa Business Premium, Piraeus b2b Card, Mastercard®
Business Card, Farmers Mastercard® and Contract Farming Card are excluded from the
Service. The Service is provided under the following terms and conditions.

Il. Conditions of service provision / Excluded transactions

1. The Service is provided by the Bank to the Holders (main and additional) under
the following conditions, which must be complied with cumulatively: a) they must
be consistent with their contractual obligations towards the Bank and not delay the
repayment of their Card’s monthly bill (payment at least of the minimum monthly
payment); b) their card must be valid at the date of submission of each conversion
request; c) they must be registered users of the winbank e-banking System.

2. The Holders will be able to convert the Purchases carried out within the last 30
calendar days, amounting to €30 or more into up to twelve (12) interest-free
monthly installments, without limitation as to the number of possible
conversions, excluding the transactions explicitly mentioned below in paragraph 3
of this term. It shall be clarified that the Holders of Main Cards can use the Service
both for their Cards and for the Additional ones.

3. The transactions related to cash withdrawals, payment of credit card bill, balance
transfers, subscription fees, interests, and other expenses are excluded from the
Service. Moreover, transactions already made in installments or for which a
request for conversion into installments has already been made, installment
fractions, transactions already reversed, transactions carried out in gambling
businesses, in money changers, credit or not institutions, businesses of
management, transfer of money, load, repayment of debt, as well as transactions
carried out in activities of contracts, debt instruments and goods, financial
services, management of funds, financial markets and Monetary Intermediation
Organizations are also excluded.

lll. Service Charges / Fees

1. For the provision of the Service, a charge is provided for, amounting to €0.30 per
installment, which will be applied in its entirety to the card with which the
converted transaction was carried out, upon the charging of its 1t installment and
will be distinctly depicted in the copy of the monthly bill.

2. By way of exception, the above Service charge will not be applied to the Holders
for a) the purchase of fuel of a value of €300 or more and b) the
payment of Vehicle Taxes, Special Fee for Arbitrary Buildings Control, Single



Special Arbitrary Buildings Fee & Natural Gas bills that have been paid in full via
winbank.

3. In case the monthly debit balance from the use of the credit Card, which includes

the amount of each interest-free (converted) installment, as this appears in the
monthly bill, is not paid in full and punctually at the payment date specified in the
bill, it will bear at its entirety interests pursuant to the provisions of the terms of
their Credit Card Provision Agreement, which the Holder has accepted.

IV. Other terms

1.

The conversion of the one-off transactions of the Holders into installments will be
made following the approval by the Bank of the respective request submitted through
winbank, within the following working day from the clearing of the transaction and will
be depicted in the movements of the Holders’ credit card through winbank, as well
as in the copies of the monthly bills of their said card. Therefore, conversions
corresponding to transactions cleared on the date of issue of the monthly bill will be
recorded in the monthly bill to be issued next month.

Holders are informed about the amount of each installment when selecting the
number of monthly installments. The last installment may slightly differ from the
others due to rounding.

The terms of the present Service, as in force, will be posted on the Bank’s official
website www.piraeusbank.gr and on the respective page of the winbank service.
The acceptance of the terms of the Service provision is a prerequisite for its provision
to the Holders. The submission by the Holder of a request of conversion of a one-off
transaction into installments entails the unconditional acceptance of these terms.
The Bank reserves the right to modify these terms at any time, if necessary, at its
reasonable discretion. In such a case, the Bank will publish these modifications by
any appropriate means, including the announcement through print or electronic
media. The Bank also reserves the right to terminate the provision of this Service
temporarily or definitively.

The Holders accept that their personal data, which will be legally passed to the Bank
within the Service, will be processed by the Bank exclusively for its provision. As
regards the rights of the personal data subjects towards the Bank as Controller, what
is specifically mentioned in the information leaflet “Information about the Processing
of Personal Data”, which is posted on the Bank’s website www.piraeusbank.gr and
forms an integral part of the Service’s terms, shall apply.

All the original copies of the agreement drafted with the acceptance of the present
terms, will be in Greek (as below). In case of inconsistency between the Greek
originals and any English translations of the Terms (drafted solely for the facilitation
of some clients), the Greek text of the original copies will prevail in all respects.
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OPOI MNAPOXHZ THZ YMNMHPEZIAZ
“METATPOINH E®ANA= ZYNAAAATQN ZE AOZEIX”

I. Mepiypaen Yrnpeoiag

H TpdtreCa Meipaiwg A.E. (e@egng n «Tpartrefar) Tou dpevel otnv ABriva (Auepikig 4)
O108¢tel TNV YTnpeoia «Metatpoti E@damal ZuvaAlaywv oe Adoeic» (EQeENS N
«YTTNPETiar»), N oTroia TTApPEXEl TO OIKAIWPA OTOUG KATOXOUG TWV TTICTWTIKWY KAPTWV
IBIWTWYV, KABWG Kal TNG €TTAYYEANOTIKAG TTIOTWTIKAG K&pTag Business Credit ekdO0ewg
NG Tpdmedag lMeipaig (eeENg «KATOXOI»), va PETATPETTOUV HECOW TWV KAVOAIWY
€EUTTNPETNONG TOU OUCTAUATOG NAEKTPOVIKAG TPATTECIKAG 181WTWYV Winbank web banking
kal winbank app (e@egnig “winbank”), éwg kal oe dwdeka (12) ATOKES Pnviaieg dOOEIG, TIG
eQATTAE TIANPWUHES yia ayopég ayabwv 1 utnpeoiwv (eQeENG «AyopEG») TTou
TTPAYMATOTTOIOUV HPE TNV TTIOTWTIKI TOug KApPTa, agiag amd €30 kar dvw. ATO Tnv
Ymnpeoia eCaipouvtal oI AyopéG TTOU €XOUV TTPAYMOATOTTOINGEI JE TIC ETAIPIKES KAPTEG
Meipaiwg Visa Business, [leipaiwg Visa Business Gold, lMeipaiwg Visa Business
Premium, Meipaiidg b2b Card, Mastercard® Business Card, pye Tnv Kdpta tou Aypotn
Mastercard® ka1 Tnv Kapta ZuppoAaiakig Mewpyiag. H Ytmpeoia mapéxetal utrd Toug
aKOAOUBOUG OPOUG Kal TTPOUTTOBETEIG.

Il. MpouTtroBéceig TTapoxng TG utrnpeciag/ ESaipoupeveg ocuvaAAayég

1. H Ymnpeoia mapéxetar amd tnv Tpdamefa oTtoug Katdyxoug (KUpIoug Kal
TTPOOBETOUG) UTTO TIC AKOAOUBEC TTPOUTTOBECEIC, TTOU TTPETTEI VA TTANPOUVTAI
OWPEUTIKA: a) va €ival OUVETTEIG PE TIC CUMPBATIKEG UTTOXPEWOEIG TOUG TTPOG ThV
Tpdtmeda kal va punv Tapouacialouv KaBuaTéPnan oTnV ATTOTTANPWI TOU pnviaiou
Aoyapiaopou Tng Kdaptag toug (TTANpwir TOUAAXIOTOV TNG €AAXIOTNG MpNvIaAiag
kataBoAng) B) n k&pta Toug va BpiokeTal o€ I0XU TRV NUEPOUNVia UTTORBOAAG Tou
EKAOTOTE QITANOTOG METATPOTIAG Y) Vva €ival eyyeypaupévol XPROTEG TOU
2uoTuatog HAekTpovikAg Tpatrediknig winbank.

2. O1 Kdatoxol Ba ptTopouv va JETATPETTOUV €W Kol ot dwdeka (12) ATOokEG
MNnVviaieg 860¢€Ig TIG AYOopEG TTOU £XOUV TTPAYUATOTTOINCEI EVIOC TWV TEAEUTAIWV
30 nuepoAoyiakwV nNuepwy, agiag atrod €30 kal Avw Xwpig TTEPIOPICHO WG TTPOG
TO TTA)BOG TWV PETATPOTTWYV TTOU PTTOPOUV VA TTPAYHATOTTOINCOOUV, EEAIPOUNEVWV
TwV ouvaAAQywv TTOU pnTa avo@EPOVTAl KOTWTEPW OTNV TTapdypapo 3 Tou
TTapOvToG Opou. Alcukpivi¢eTal Ot ol Katoxol Kupiwv KapTwyv Pgmropouv va Kavouv
Xpnon 1ng YTrnpeoiag 1000 yia Tig 8IkEG Toug KApTEG 600 Kal yia TIG [pOoBETEG.

3. ECaipouvrar amd tnv YTnpeoia ol ouvaAAayEG TTou a@opolv Ot avaARWEIS
METPNTWYV, TTANPWWN AoyaplaopoUu TTIOTWTIKAG KAPTAG, HETAPOPESG UTTOAOITTOU,
XPEWOEIC OUVOPOUNG, TOKWV Kal AoITTwy £€60wv. ETtiong, e€aipouvtal cuvaAAayEg
01 0TT0iEG £X0ouV AON dlevepynBei o€ BOTEIC 1] €€ NON YiVEI AITNUA HETATPOTIAG TOUG
oe 000¢Ig, KAGopara O60twv, OUVOAaYEG TTou €£xouv NN  avTIAOYIOTEI,
OUVOAAQYEG TTOU TTPAYUOTOTTOIOUVTAl O€ ETTIXEIPHOEIG TUXEPWYV TTalyViwv, O€
avTaAAGKTAPIA, 1I0pUUATA TTIOTWTIKA KAl [N, ETTIXEIPAOEIC dlaXEipIoNg METAPOPAG
XPnUaTwy, @OpTIONG, OTTOTTANPWHNG XPEWYV, KOBWG Kal ouvaAAayEég TTOU
TTPAYMATOTTOIOUVTalI 0€ OPaCTNPEIOTNTEC CUMBACEWY, XpEoypdpwy Kal ayadbwyv,
XPNUATOTTIOTWTIKWY UTTNPECIWY, OIaXEipIong KEQAAdiwy, XpnuUaTayopwv Kal
OpyaviouwV VOUIOUATIKAS dlauecoAGBnong.



lll. Xpewoeig/ ETIfapuvosig YTrnpeoiag

1. Na tnv Tapoxr Tg YTnpeoiag TTPOoRAETTETAI XPEWON N OTTOIA AVEPXETAI OTO TTOCO
Twv €0,30 ava d6on, Ba xpewvetal OTO CUVOAS TNG OTNV KAPTA PE TNV OTToIa
TTPAYMATOTTOINONKE N PETATPATTEIOO oUvaAAayry Katd Tn Xpéwon Tng 1ng ddong
auTAG Kal Ba aTToTUTTWVETAI dIOKPITG OTO AVTiYPAEPO TOU Jnvidiou Aoyapiaouou.

2. Kar’ eCaipeon, dev Ba emBAANETAI N avWTEPW XPEWON TNG YTTNPECIOG OTOUG
Katdyoug yia a) Tnv ayopd Kauoiywyv agiag iong r peyaAutepng Twyv €300 kai B)
TNV TTANnpwun TeAhwv KukAogopiag, Bepaiwpévwv O@eIAwv Anpooiou €KTOG
puBuiong, TéAoug Ymaywyng otn pubuion AuBaipéTwy, Eviaiou Eidikou
MpooTipou PUBuiong AuBaipétwy kal Aoyapiacuwv Puaoikou Aegpiou TTou €Xouv
€€opAnBei epatrag yéow winbank.

3. XZ¢& TIEPITITWON TTOU TO EKACTOTE PNVIAIO XPEWOTIKG UTTOAOITTO aTTd TN XPrHon Tng

TMOTWTIKAS KAapTag, oTo otroio TrepIAapBAveTal Kal To TTooO €KAOTNG ATOKNG (€K
METATPOTIAG) ddoNG, OTTwG auTd ep@avifetal OTO pnviaio Aoyaplaopd, Ogv
€COQAEiTal ONOOXEPWGS KOl EUTTPOBECUO KATA TNV opIfouevn OTO Aoyaplaouod
nuepounvia TANPpwUNAg, Ba emPBapuveTal 0TO GUVOAS TOU UE TOKOUG CUPPWVA UE
Ta opIOPEVA OTOUG OPOUG TNG oikeiag Zuupaon Xoprynong MoTtwTtikAg Kdptag
TOUG OTTOIoUG £xel aTTodEXBOEI 0 KATOXOG.

IV. Aortroi 6pol

1.

H yetaTpotmm) Twyv €@atma¢ ocuvallaywv Twv Katoxwv og 86oe€ig Ba TTpayuaToTTolEiTal
KATOTTIV EYKPIOEWG atrd TNV TpAatreda TOu OXETIKOU AITAUATOG TTOU UTTORAAANOUV PECW
NG winbank, eviog Tng emdéuevng epydoiung nuépag amd Tnv ekkabBdapion Tng
ouvaAAaynig Kal Ba aTTOTUTTWVETAI OTIG KIVIOEIG TNG TTIOTWTIKAG KAPTAG TWV Katoxwv
otn winbank kaBwg¢ kal oTa avtiypa@a Twv Pnviaiwv Aoyapiacuwy Tng v Adyw
KApTag Toug. Q¢ €K TOUTOU, Ol YETATPOTTEG TTOU QAVTIOTOIXOUV O OUVOAAQYEG TTOU
EKKaBapioTnkav Katd TNV NUEPOMNVia €EKBOONG TOU PNViaiou Aoyapliaouou TG KApTag
Ba aTmroTuTTWVOVTAl GTO AOYapIOoUO TTou Ba ekO0BEi TOV ETTOUEVO Uva.

lNa 10 TT0006 €KAOTNG BOONG 01 KATOXOI EVNUEPWVOVTAI KATA TNV ETTIAOYI TOU TTAB0oUG
MNviaiwyv dooeswv. EvdéxeTal n TeAeuTaia dOoN va dIAQOPOTTOIEiTAl EAAXIOTA ATTO TIG
uTTOAOITTEG AOYW OTPOYYUAOTTOINONG.

O1 6poi Tou TTapoucag YTTNPeoiag wg EKACTOTE IOXUOUV Ba avapTwvTal OTAV ETTIONUN
10To0€Aida TNG Tpdmelag www.piraeusbank.gr kai oTn oxeTIKA ogAida TnNG uTTNPETIiag
NG winbank.

H atrodoxn Twv 6pwv TTapoxns TnS YTrnpeaoiag atroTeAei avaykaia TTpoUTrdébeon yia
TNV TTapoxn TG otoug Katdxoug. H uttoBoAr atrd Tov KAToXo aITApaTOg HETATPOTIAG
e@amag ouvaAlayng o€ OOO0EIC CUVETTAYETAI TNV QAVETTIQUAAKTN OTTOd0XN TWwV
TTAPOVTWYV OPWV.

H Tpdmela diatnpei 1o diIKaiwpa va PETARAAEI TOUG TTAPOVTEG OPOUG OTTOTEDNTTOTE,
€QPOOOV aUTO aTTaITEITaI, KATA TNV €UAOYN Kpion TNG. Z& KABE TETOIQ TTEPITITWON, N
Tpamela Ba Onuooieloel TIC METAPROAEG auUTEG HE KABe TIPOOPOPO METCO,
TTEPINAUBAVONEVNG KAl TG AVAKOiIVWONG d1a ToU €VTUTTOU ) NAEKTPOVIKOU TUTTOU. H
Tpatrela diatnpei eMITTA OV TO SIKAiWUA va TTPOREI O€ TTPOCWPIVA ) OPIOTIKI OIOKOTTH
TTAPOXNS TNG €V AOYyw YTTNPETIag.

O1 Katoxor atmmodéxovral 0TI Ta dedopéva TOUG TTPOCWTTIKOU XApaKTripa TTou Ba
TePIEABOUV vopiua otnv Tpdmeda oTo TTAQioI0 TNG YTIpeoiag Ba atroteAéoouv
avTikeigevo emegepyaaiag atrd TRV Tpdmmeda AtmmOKAEIOTIKA Kal JOVO yIa TO OKOTTO
TTapoxns autig. Ooov agopd oTa JIKAIWMPOTA TWV UTTOKEINEVWV TWV OEOOUEVWV
TTPOCWTTIKOU XapakThpa évavtl TG Tpdatreac wg YTreuBbuvou Emegepyaaiag ioxuouv
Ta €10IKOTEPO  ava@epOPeva OTO  evnuepwTIKG éviutio «Evnuépwon yia Tnv
Emegepyaaia Acdouévwy MpoowTTikou XapakTrpa», TO OTTOIO gival avapTnuévo oTnv
I0T00€Aida TNG Tpdtredag www.piraeusbank.gr Kal aTToTEAEI AvaTTOOTIACTO HEPOG TWV
OpwvV TNG YTTNPETIag.
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OAa ra mpwrorurra avritutra tn¢ ouuBaocns mmou Karaptiovrail Ue TNV arrodox TwvV
TapovIwv 0pwv Ba civai otnv eEAANVIKN yAwooa. 2€ TepiTtwon acuuewviac ueraéu
TWV EAANVIKWV TTPWTOTUTTWV Kal TwV TUXOV ayyAIKwv peTappdoswyv Twv Opwv (TTou
ouvrdooovral UOvo yia OIEUKOAUVON KATTOIwWV TTEAQTWV), TO EAANVIKG KEiuEVo Twv
TPWTOTUTTWYV QVTITUTTWYV Ba UTTEPIOXUEI ATTO KABE ArTown.



