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2YMBAZH XOPHIHZHZ XPEQZTIKHZ KAPTAZ MEIPAIQZ PERSONAL BANKING DEBIT

H Tpamnela Nepawwg A.E., n onola edpelel otnv ABrva, enti tg 060U Apepikng ap. 4, pe Ap.l.E.MH. 157660660000 (oto €€ng n «Tpamelay),
XOPNYEL TN XPEWOTIKA KAPTA UE TA Mapamavw otolxeia (edpeénc n «Kdptar) otov avwtépw attovvta meAdtn tng (edpe€ng o «Kdtoxog») umo
ToUuG €€n¢ Gpoug KaL TpoUTOBETELG, OL OTIOLOL GTO GUVOAOG TOUC GUVOUOAOYOUVTOL WE OUCLWAEELC:

OPOI XOPHIHzHZ XPEQ2TIKHZ KAPTAZ TPAMEZAZ NEIPAIQZ

1. ZYNAAANATEZ ME KAPTA: H Kdpta emutpénel otov Katoxo va mpaypotonolel cuvallayég mou mepllappavouv tn xpéwon €vog n
neplocotépwy ouvdebepévwy e tnv Kdpta Aoyaplaopwv tou Katdxou kot ol omoieg Stevepyouvtal: (a) ONo to 24wpo, os mepBaAiov
NAEKTPOVIKAG ETLKOWVWVIAG OE TPAYHUATIKO Xpovo (OnLine- RealTime), péow tou SikTuou Twv AuTopaTwy TapeloAoyloTikwv Mnxavwy (ATM)
¢ Tpamelag, kaBwg kat LEow Tou Siktuou ATM aAwv tpanelwy, nuedanwv 1 aAdodanwyv mou cuvepyalovtal pe tnv etatpio AIATPAMEZIKA
SYSTHMATA A.E. (AIAS) n/kau dépouv to orjpa tou SteBvoug Opyaviopou Visa (ebefrig o «Opyaviopdg»). (B) Ze emxelprioetg, nuedamég n
aAAodarmeég mou pépouv To onjpa Visa kot S€xovtal TV KAPTA WG HECO TMANPWUNAG, HECW NAEKTPOVIKWY CUCKEUWV UTIOSOXNAG CUVAAAYWY
(EFT/POS), pe duoiwkn mapoucio tng Kaptag rj and anooctacn. 2. EKAOZH, MAPAAOZH, 1ZXYZ KAl ANANEQZH THZ KAPTAZ: 2.1. H Kdpta
xopnyeital otov KAatoxo META amod oXeTkn aitnor tou otnv Tpamnela kot gite mapaAapPavetal and tov i6lo HECW TOU KOTAOTHMATOG
€EUTINPETNONG TOU, €TE TOU AMOCTEAAETAL TAXUSPOULIKWG otn StelBuvan aAknloypadiag mou €xel dnAwoet otnv Tpamnela, cUUWVA HE TLG
€KAOTOTE LoxUouoeg Stadikaoieg ™G Tpamelag. e meplmtwon anootoAng tng Kaptag pe AAO TPOMO, KATOTV OXETIKOU OULTHATOG TOU
Katoxou, o teheutaiog emipaplvetal pe to ekdotote €€oda amootolng. H Tpamelo Suvatal va mapadidel/amooctéAAel tnv Kdapta
anevepyomoLnuevn, yia Adyoug aodadeiag. 2.2. Apéowc pHetd tnv mapadapn tng Kaptag o Katoxog umoxpeoltal va evepyomoLrost Thv Kapta,
ocUpudwva e TIG 08NYLEG TTOU TOU MAPEXOVTOL OTA CUVOSEUTIKA EVIUTIA KOL TIG EKAOTOTE LoxUouoes Sladikaoieg tng Tpanelag. 2.3 . H Kapta
LOXVEL HEXPL TNV NUEPOUNVia TTOU avaypadeTatl otV UMPOcdila 6PN g r/Kat HEXPL TNV aKUPWON TNG AdYw KatayyeAiag i yla omolovs Amote
&A\o Adyo avadépetal otnv mapovoa. 2.4. H Tpdanela avavewvel tThv Kdapta otn AREn tg, €KTog €dv o Kdtoxog {NTHOEL eyypadwe Tt 1N
avovéwor TG TouAdxlotov copdvta Tévie (45) nuépeg mpwv amd tn AAn toxlog e H avavewpévn Kdpta eite mapaAappavetal
MPOOWTILKA artd tov Katoxo eite tou amootéAetal, oUpdwva PE Ta aVAAUTIKWE TPoPAemopeva otov 6po 2.1. O Kdtoxog
uTioxpeoUTAL VA ELSOTIOLNCEL eyKaipws, Xwplg kaBuotépnaon Kat eyypadws tnv Tpamnela os nepintwaon mou dev AdPeL tn véa Kdpta tou, €wg
™V nuepopnvia Anéng tng maAtdc. H Tpanela naviwg Statnpel to dikaiwpa va pnv avavewaoet tnv Kapta katd tn Anén g, ya Adyoug Sikng
™G MOALTIKAG A yla Adyoug mpootaciog Twv cuvalaywv f/kat tou t&iou Katodyxou 1} yia dAAov omoudaio Adyo, Tov omoio yvwaotomnolel otov
Katoxo. 2.5. H Tpdanela duvatal va Beomiosl moAtikég kal Stadikaoieg yla tnv ékdoon Vo n meploocotépwy Kaptwv otov i8lo Kdatoyo,
oUVSESEUEVWV UE Evav I TIEPLOCOTEPOUC Aoyaplacpouc tou Katoxou. Itnv mepintwon auth, o Kdtoxog mou emBupel va KAVEL xprion tng
Suvatdtntag autng, umoBaAel otnv Tpamela OXETIKO aitnua, akoAoUBwg tng dtadikaciag mou Tou yvwotomnoleital. 2.6. & kABe mepintwon
anwAelag Tng Kaptag kat epocov o KATOX0G avtamokpIiVETAL LE GUVETIELO OTLG UTIOXPEWOELG TOU o TNV mapouoa, ekdidetal véa Kapta kot
napadibetal otov Kdtoxo, katd ta poavadepbévta otov 6po 2.1. H Tpamnela Sikatoltal va emBAAEL IO TO OKOTIO QUTO OXETIKN EMLBApUVON,
n omoia avaypadeTal oTNV TLLOAOYLAKH TNG TTOALTIKA KL OVOKOLWVWVETAL E KAOE VOULUO KAl T(POCNKOVTA, KAtd tThv Kpion tng Tpdmelag tpdrmo.
Tuxdv maAyleg evioAég tou Katdyou mou cuvdéovtal pe T xpnon tng Kaptag Sev oxUouv Oe TEPUTTWON OVTKATAOTACHG TNG, AOyw
anwAetag/kAomig f yia dAAo Adyo. 3. MPOZQMIKOZ APIOMOZ ANATNQPIZHE (PIN): 3.1 O MNpoowrikog AptBudg Avayvwplong (PIN) eite (a)
opiletal ano tov KAtoxo pe NAEKTPOVIKO TPOTO, HECW TOU CUOTAMATOG NAEKTPOVIKAG Tpamellkng winbank (web-banking/mobile app), ebocov
0 Kdtoxog sival gyyeypappévog XprioTng ToU CUCTAMATOG NAEKTPOVIKAG Tpamelikng winbank A péow twv Aoumwv SLaBéoiuwy KavaAlwy Tng
Tpanelag, cUUPWVA UE TLG EKAOTOTE LoxVoUOeS SLadLIKAOIEG TNG Kol TLG 08NYLEG TTOU TTAPEXOVTAL HECW TWV AVTIOTOLXWY KavaALwy Tng Tpamelag
eite (B) xopnyeitat and tnv Tpanela otov Kdtoxo oe éyxaptn popdn. Ze mepimtwon amootoAng tou PIN pe dANo TpOMO, KATOTV OXETLKOU
attipatog tou Katoxou, o teheutaiog empapuvetal pe ta ekdotote £€€oda amootoAng. O PIN Ba xpnoldomoleital ot cuvallayeg o€
ocuvbuaopd pe tnv Kdpta, omou amatteitat. 3.2 O PIN eival povadikog, dnploupyeital oe ouvBrkeg mAnpoug acddAelag, Kat mpoopiletal
QTTOKAELOTIKA Ttpog Xpron tou Katdxou. Mmopei va avtikataotadei and tov Katoxo onotedrmote pe dA\ov PIN tng amoAUTtou emAoyng Tou
KaTA Toug mpoavadepBévieg Tpomoug. O Katoxog €xel emiong tn Sduvatotnta va atnBel tv emavékdoon PIN péow tou SikTtUou Twv
KATAOTNUATWY TNG Tpamelag A HEow Twv Aoumwv Stabéotpwy KavaAlwy tng Tpamnelag, cUpdwva e TIG EKAOTOTE LoxUouoes Sladlkaoieg TNG
KaL TG 08nyleg mou mopéxovtal HECW TWV avtioTolywv KavaAlwy thg Tpdmelag. 3.3 O Kdtoxog yvwpilel 6tL o PIN lval auotnpd POcWITLKOg
KaL OTL N xprion tou umokaBiotd MARpwE tnv umoypadn tou Katdxou. O Kdatoxog umoypeoltal, va pn yvwotonoltel tov PIN, kabwg kat ta
otolxela Tng Kaptag og Tpltoug Kat va amopvnuoveloel Tov PIN apéowd HETA T yvwaTomnoinaor Tou amo tnv Tpamnela fj Tov opLopo Tou amno
Tov 1610, YWPIg va Tov avaypaeL OOUSATIOTE, VA KATAOTPEWYEL TUXOV EVTUTIO LIE TO OTIOLO TOU YVWOTOTIOLBNKE Kal YEVIKA va Tov GUAAOCEL
anoteAeopatikd.. O Katoxog eivat amokAelotikd umeUBuvog kot ¢épel tov kivbuvo kdBe Tnuiag Sikng tou N tng Tpamelag amd un
efoualodotnuévn mpocPacn tpitou pe omolovdAmote tpodmo otov PIN. e mepimtwon Siapporg tou PIN o Kd&toxog Ba mpémel apéows va
elomolroel to TNAedWVLKO KEVTPO fumnpétnong mehatwy tng Tpamelag otov aptBud tnAedwvou mou n Tpdrela €L YWWOTOMOLAOEL Je KAOE
npoodopo PEco. Ztnv meplmtwon auth opiletal véog PIN amd tov KAToXo f YVWOTOMOLETaL O AUTOV amo tnv Tpamnela cuudwva Pe ta
nipoPAemnopeva otov 6po 3.1. KOl TAUTOXPOVA AKUPWVETOL 0 TIOAALOG PIN Kot amd tn oTyur] TG akUpwaong tou n Tpamela kabiotatal
unteUBuvn yLa Tuxov cuvahayEg pe tov maAaid PIN. H Tpdmela ouSoAwg euBuvetal yia Tuxdv cuvallayég mou EAafav XWwpo KATA TO XPOVIKO
Sldotnua péxpL T yvwotomnoinon tng Stappong tou PIN. | anwAelag 1 kKAomrg thg Kaptag avtiotowa, umd tnv empulafn Twv dpwv g
TOouBaong Napoxnc Ynnpsowv NMAnpwuwv tg Tpdnelag, kat' epappoyr tou N. 4537/2018. levikd o Katoxog odeilel va xpnoluomnotel tnv
Kapta kat tov PIN pe tn Séouoa emipélela kat cUUdWVA PE TOUG TIOPOVTEG OPOUG XPHoNG, KaBWE Kat va AapBAVEL OAQ T TIPOCHKOVTA LETPA
yla tnv aodair duAaln touc. 3.4 e nepinmtwon enavékdoong tng Kaptag, o PIN opiletat and tov KATOXO 1} yVWOTOMOLEITAL OE QUTOV o TV
Tpamnela cvpdwva pe ta poPAendpeva otoug 6poug 3.1 kal 3.2, H Tpdmnela SikatoUtat va emBalel yia tnv ékSoon PIN oxetkn emBdpuvon,
n omoia avaypadeTal oTNV TLLOAOYLAKH TNG TIOALTIKA KL OVOKOLVWVETAL HE KABE VOULO KOl TTpoorikovta, Katd tnv kpion tng Tpamelag tpomo.
4. XPHIH THZ KAPTAZ: 4.1. H Kdpta, otnv omoia eival PeTafU GAAWV QmoTUMwWHEVA TO Ovopa Tou Katdxou, o aplBuog tng Kaptag kat n
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nUepopnvia Angng tng LoxVog TG (LAVOG KaL £TOC), AVAKEL KOL TTAPAUEVEL TNV KUPLOTNTA TNG Tpdnelag. H Kapta ivatl avotnpd mpoowrikry. O
Kdtoxog, kot Hovo autog, amoktd Sikailwpo xprong tg, amayopeuEVNG TG XPRONG TG OO OMoLoSNTIOTE TPLTo MPOcWMOo, KABWG KAl TNG
petaBiBacnic tg R mapaxwpenong tng amod tov Kdtoxo mpog tpitoug. 4.2. MpoundBeon xprnong tng Kaptag eival n oclvdeon tng pe évav A
TEPLOOOTEPOUC KATOOETIKOUC Aoyaplacpoug tou Katdxou, toug omoioug o (8o tnpel otnv Tpdmela w¢ Hovadikog Skalolxog N
oUVSIKALOUXOG. Z€ TEPIMTWON TEPLOCOTEPWVY TOU €VOG ouvdebepévwy e TNV Kdpta Aoyaplacuwy, €vag amd Toug Aoyaploopous auToug
opiletatl and tov Katoxo wg kUpLog AoyopLlaooG, OTOV OTIoL0 XPEWVOVTAL OL AVOANPELG TTOU yivovTal KaTd Tn Asttoupyla «Taxelo AvaAnyn»
oto Siktuo twv ATM tng Tpanelag kat ota Siktua ATM dAwv tpanelwv nuedamnwv i aAhodanwv mou cuvepydlovtal pe tn AIAZ | dpépouv To
onua eKdotou OpyaviopoU KaBwg Kal ot cUVOANAYEC OTLG NAEKTPOVIKEG CUOKEUEG UTtodoXrG cuvolhaywv EFT/POS mou ¢é€pouv To orjpa tou
Opyaviopov. 4.3. H Kdpta prnopei va xpnotpomnotnBet povo epocov udiotatal emapkeg SLABECLUO UTIOAOLTO (TTPOYHOTIKO ) KATOTILV £yypadng
xopnynong amod tnv Tpamnela SIKALWHATOG SNULOUPYLOG XPEWOTIKOU UTIOAOLTIOU) 0TOUG WG Avw cuvdedepévoug Aoyaplacuolg yia tnv kKaAuyn
TOUu ooV TNG GUVAAAAYAG KL TUXOV TPoPAEMOUEVWY Xpewoewv/apolBwv/eE68wv Kal og kKABe mepimtwon yla mood ou dev unepfaivouv o
JuvoAkd Huepriolo Oplo SuvaAlhaywy, wg auto €xel eykplBel amod tnv Tpamelo kol opiletal otn oxetkn Aitnon Xoprnynong XpewoTikng
Kaptag. To 6pLo xpriong tng Kaptag otn SLapKELO TOU ELKOCLTETPAWPOU (ZuvoAilkd Hueprioto Opto Tuvalaywv) adopd abpolotikd GAoug Toug
ouvdedepévoug e TV Kapta Adoyaplacpoug tou Katoxou. Eav to Sikalwpa xpriong tou ZuvoAtkou Hueprioou Oplou Zuvolhaywv dev aoknBel
pla pépa, dev petadépetal weg Sikalwpa TG EMOUEVEG NUEPES. Ta ev Aoyw Opla NPEPNGiwv cuvallaywv kaBopilovtat ano tnv Tpamnela yla
v aoddAela tou Katdyou Kat Twv cuvarhaywv Kat n Tpdmela SikatoUtal va ta LETORAAEL i) Kal va Ta undevioel yia Adyoug achaleiag f ya
GAAov Katd tnv Kpion tng omoudaio Adyo, f/kat Adyw avtloUpBaTIKAG cuUmepLdopdc Tou Katdyou, yvwoTomoLwvTag thy anodacr] Thg otov
Kdatoxo pe omolovénmote mpdodopo tpodmo. 4.4. OL odellég tou Katoxou amd ocuvallayeég pe tnv Kapta oe omolodnmote cuvaAhaypa
petatpénovrat og EYPQ, ano tnv Tpanela pe Baon tv wotipia avadopdg tng Tpdnelag 0w LOXUEL KATA TNV NUEPA KAL WP EYKPLONG TNG
ouvoAaync. To mood G cuvaAlayng emPopUVETOL E T OXETIKA UE TG ouVaAAAYEG QUTEG €€oba Kal TpourBeleg mou opilovtal oto
TipoAoylo MpopunBewwv kat Tokodpdpwv Huepopnviwv tng Tpamelog. MAnpodopleg OXETIKA UE TG TAPOAMAVW LOOTLUIEG KAl XPEWOELS TNG
Tpanelag kabiotavral Stabéoueg otov Katoxo amod ta Kataotiuata tng Tpdmelag i tTnv tThAepwvikn ypappr e€umnpetnong MeEAATWY TG
Tpanelag Newpalwe, KATOMLY UTIOBOANG OXETIKOU auTatog Tou Katdyou. O KAtoxog Umopel, Emiong, va EVNIEPWVETOL OXETLKA HE TLG LOOTLUIES
avadopdc TG Tpdmelag otnv  nhektpoviky SievBuvon  tng Tpamelag  https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-
timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio._ & mepintwon vouiopatog yla to omoio dev eival Stabéoun n
Lootipia avadopdg otnv nAektpovikr] StevBuvon tng Tpamelag, n PeTaTpony) vopiopatog Ba mpaypatomnoleitol and toug Opyaviopoug Visa
kaL Mastercard pe Bdon Tig Lootiuieg avadopds ekdotou Opyaviopol (www.visaeurope.com/en/cardholders/exchange rates.aspx, Kot
www.Mastercard.com/global/currency conversion/index.html, avtiotoxa), 6mwe LoxVOLV KATA TNV NUEPA KAl WPA EYKPLONG TNG cuvaAllaync.
310 WETPO TOU N UETATPOT vopiopatog adopd ocuvaAhayEg Tou yivovtal o VOUopa GANOU KPATouG-péAoug tou/tng Eupwrmaikol
Otkovoptkol Xwpou/Eupwraikng Evwong kat oto mhaiclo edpappoyng tou Kavoviopou (EE) 2019/518 tou Eupwraikol KowvoBouliou kat tou
SupBouAiou TG EE, TO OUVOALKO TTIOGO TWV XPEWOEWV UETATPOTNAG EKPPAETAL WC TTOCOOTO MPOCcAUENGNG ETL TNG Mo Ppdodatng StabéoLung
GUVOANQYHLATLKAG LoOTLHiaG avadopds Tou eupw mou ekdidetatl anod tnv Eupwnaikn Kevtpwkn Tpamela (EKT), o 6& Katoxog evnuepwvetat
OXETKA otnv nAektpoviky 6ievBuvon tng Tpdmelog https://www.piraeusbank.gr/el/lIdiwtes/Epitokia-Deltia-Timon/synolikes-xrewseis-
metatropis-nomismaton. EmuAéov, n Tpdnela amootéAel otov KATOoXo NAEKTPOVIKO UAVUHA LE TO KATA TA OVWTIEPW OUVOALKO OGO TwV
XPEWOEWV UETOTPOTING VOULOUATWY WG TTOCOOTO MPocauénang emi tng mio npoadatng Stab£oiung cuvoAAayHATLKAG LooTLHiag avadopdg Tou
eupw Tou ekdidetal amod tnv EKT, xwpig adikatoAdyntn kabuotépnon adotou AdBel evioAn MANPwWUNG ekmedpacuévn o€ omoLodnmote
vouLopa dAMou Kpdtoug-péloug Tou/tng Eupwnaikot OwkovoptkoU Xwpou/Eupwrnaikng Evwong mou givat SLadpopeTIKO oo T0 VOULOHO TOU
Aoyaplaopol tou Katdxou. To NAEKTPOVIKO UAVUMPA AmOCTEAAETOL, OTO KWvNTO tnAédwvo Tou €xel SnAwoel o Katoxog wg tnAédwvo
emkowwviag otnv Tpamela | epooov gival XprioTNG TOU CUCTAMATOG NAEKTPOVIKAG Tpamelikig Winbank, oto kwvntd tnAédwvo Tou £€xeL
SnAwoel oto mMAaiclo xpriong Tou v Adyw cuothpatog. Edocov o Katoxog embupel va aAAdel to Slaulo NAEKTPOVIKAG EMKOWwViag Léow
TOUu omoiou AaUBAVEL TNV WG AVW EVNUEPWON UITOPEL va UTIOBAANEL OXETIKO altnua HECW TwV Kataotnuatwy tg Tpanelag , TOU GUCTHUATOC
nAektpovikng tpamelikng Winbank r pe kabe mpdodopo TpOMO MOU EKACTOTE avaKOWWVETAL and tnv Tpanelo. H Tpamnela mapéXeLl otov
Kdtoxo tn 6uvatdtnta va efatpeital amd ™ ARYPn Twv NAEKTPOVIKWYV MNVUMATWYV TIou oavadE£poviol oThV Mopamavw mapdaypado,
urtoBaM\ovtag oxetko aitnua, péow twv Kataotnudtwyv tng Tpdmelog , TOU CUCTAMATOG NAEKTPOVLKNG TPpamelkng Winbank, i pe kdbe
MPO0HOPO TPOTO TIOU €KACTOTE AVOKOLWWVETAL amo tnv Tpamela. 4.5. ZYNAAAATEZ MEZQ ATM: 4.5.1 ANAAHWEIZ: O Kdtoxog €xeL tnv
EUXEPELA VO TIPAYUATOTIOLEL, AVOARPELS LETPNTWY amd Toug cuvSedepévoud pe Tnv Kapta Aoyaplacpolc tou, oAOKANPO TO ELKOCLTETPAWP O
KOL TIG KN EPYAOLUEG NUEPEC, o€ TepBallov Online- RealTime, péow tou Siktuou Twv Autopatwy TapeloAoylotikwy Mnxavwy (ATM) tng
Tpamnelag, kabBwg kat péoou tou Siktuou ATM A wv tpamelwv nuedanwv r aAodanwv mou cuvepydlovtal e thv AIAZ 1 dépouv to orpa
Tou avtiotolyou OpyaviopoU. H xprion tng Kdptag yla mpdoBacn otoug Aoyaplacpous katabféoswy tou Katdyou Sev eival MOTWTIKA. ZUVENWG
kapio avann dev eival duvatr edv Sev UNApPXEL EMOPKEG SLOBECLLO UTIOAOLTTIO OTOV avTioTOoLX0 AoyapLlaopd Tou Katdxou, TNPOUUEVWY Kal
oowv opilovtal avwtépw umd § 4.3.. Edooov n Kapta eivar ouvdedepévn pnxavoypadilkd pe Aoyaplacud Avolxtou Aaveiou (xwplg
e€aodpalion), o Katoxog umopel va emidé€el, katd tn Xpnon tng Kaptag, tThv mpocPacn otov ev AOyw AoyapLacio pHéow Tou Siktuou Twv ATM
¢ Tpamelag. Itnv mepintwon mou o Kdtoxog emhéel thv mpdoPacn otov Aoyaplacud Avoyxtol Aaveiou, Umopel va TPOYLOTOMOLROEL
avaAnyin, HEXPL TOU TTOOOU TNG MIOTWONG TIOU TOU €XEL xopnynBel, kat epdoov umapxel emapkég Slabéoiuo unolouno. H mpdoBacn otov
Noyaplaopd Avolxtou Aaveiou (xwpis e€aoddiion) Le tn xprion tng Kaptag cuviotd miotwaon, n onola SLEMeTAL ano Toug 6poug tng TuuBacng
Mapoxng Niotwong (Avolxtou Mpoowrikol Aaveiou xwpic e€aoddAion), Toug 6poUG TG omoiag £xel uroypadel o Katoxog Kat amodExetal.
4.5.2 KATAOEZEIZ: O Kdtoxog €xel mepattépw 1o Sikaiwpa va mpaypatonolel oto Siktuo twv ATM tng Tpdmelag, KataBEéoel HETPNTWY A
eTTaYWV o€ cuvBedepévo e TNV Kapta Aoyaplacpo tou. E¢atpolvtal ta ATM mou gilvat eyKateotnéva KTOC XWPWY Twv Kataotnudtwy tng
Tpanelag (off-site ATM). H katdBeon yivetal cupdwva e TG 0dnyieg tng Tpdmelag, Ue TN XpAon Twv edkwv GakéAwv Katdbeong n Ue
KatdBeon xaptovoulopdatwy aneubeiag oto ATM Sia tou online cuothpatog KataBeong, Omou MPOPAEMETAL Kol AVAAOYWG TNG TEXVOAOYLAG
Tou xpnotlpomnolei to ekdotote ATM. Aev emutpénetal va tortobetouvral péca otoug dpakéloug katdBeong képpata. H Tpdmela Sev dépel
Kapia guBlvn otnv mepintwon mou péoa otoug dpakeloug éxouv cupmeptAndBel kat dMeg agieg 1 dAAa avtikeipeva. H Tpamela katd Thv
kpion g AapPdvel 6Aa Ta PETPA TOU amaLToUVTAL TOOO yla TNV acdalela twv dakéAwv mou elodyovtal oto ATM kat tn SltacdpdAion tou
adlapAntou tng Slaxeiplong Toug, 600 Kal yla TNV €yKalpn IPowOnon Tou MEPLEXOUEVOU TOUG yla TNV TLOTWON TwV AOYapLOoUWY, cUud wva
TAVTOTE e TNV eVvioAn tou Katoxou. H amoodpdyion Twv GpakéAwv Kot n mioTwaon Twv Aoyaploouwy YIVETAL HETA TO TEPAS TWV CUVAAAAYWV
KABe epydoLung nuépag amo ta el8IkA yla autd to okomod efouatodotnuéva dpyava tng Tpamelag Kat o€ kabe mepintwon, wg opiletal otnv §
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4.6. Tng ZUUPaong Mapoxng Yrnpeowwyv MAnpwuwy, Tou o Katoxog éxel cuvapel pe tnv Tpamela. Eivatl euvonto OTL €dv n KataBeon yivel pn
£pyaoLun nuépa fn/kat wpa, n anocdpdylon tou GakKEAOU Kol N IiOTWGON TPAYUATOMOLETAL TRV EMOUEVN EPYACLUN NUEPQ. I€ TtepiMTWON TTOU
ol ¢pakehol dev avolxBolv pEoa oTa XPOVIKA Slaotripata mou meplypddovtal mapamdvw ylo Adyous avwtépag Biag, n Tpamela Sev dépel
Kapio euBlvn yla Tuxov ek tou Adyou autol {nuic tou Katoxou. To mood, e TO OMoio MOTWVETAL 0 AoyapLacuog Tou Katdxou ot mep imtwon
KatdBeong, €lval autd Mou TLoTOMOLElTal and toug efouatodotnuévoug umaAAAoug Tng Tpamelog, TOU €AEyXOUV TOUG PaKEAOUG TwV
KOTABEoEWY, aKOMA Kol av autd Sladépel amd To TOCO Tou €XeL MPoodlopioel o KAToxog kal To omoio avaypddetal otnv amodelén
ouvoAayng Tou €xet ekboBel amd to ATM, emtpendpuevng avtanddelEng. Itnv nepimtwon katdbeong emtaywy, o K&toxog amodexetat Ot N
TioTWoN Tou AOYaPLACUOU TOU HE TO TPOLOV TWV ETILTAYWY TIOU KataBEtel Bewpeital oploTikh UeTA TNV eiompaln toug. Emiong, o Katoyxog
avayvwpilel kal amodéxetal To evoeXOUEVO Un adhpAyLoNG TWV EMLTAYWY, TTIOU AOYWw TOU XPOVOU TPOOKOULONC/eUdAvIong Toug otnv Tpdmela
Sev kataotel Suvat n oppaylon Toug eviog TNG VOULUNG TpoBeopiag €aitiag Twy Kavovwy Asttoupyiag Tou Alatpameltkol ZUCTHUATOG
Jupdbnoiopol Enttaywv (DIASCHEQUE), eite Tou amattoUpevou Xpovou SLakivnong Tou CWHATOE TOUG HE ToV Tapadoolako cupPndLopo, Kot
anaAldooel tnv Tpamnela and kaBe euBUvN. Me TNV KatdBeon Moowv péocw Twv ATM, o Kdtoxog e€ouclodotel tnv Tpdmela va ekSwaoel KO e
OXETLKO TAPAOTOTIKO OVAYKALO YLol TNV EKTEAECH TwV 0dnyLwv tou. H Tpdmela ev pépel kapia eubuvn av To MEPLEXOUEVO KATIOLOU daKEAOU,
mou Sev €xel odpaylobel kaAd, SloxeteuBel Kal avakateuOel e TO TEPLEXOUEVO AAAOU pakéAou, TTou Tapouciaoe To (6o MPOPANpA. Z€ autnh
v mepimtwon, n Tpanelo mpofaivel otV KATOVOUN TwV XPNUATWY TIou BpE€bnkav KAt ouTOV TOV TPOMO QAVAKOTEUEVO HECA OTO
XpnuatokBwtio tou ATM, apxikd cUpdwva LE TO TOGO TIoU avaypadeTal Tavw oToug GOKEAOUG KaL OTN GUVEXELA - av UTIApXEL Sladwvia -
KaTd TNV Kpion tng kot adou AdBel uTOPN TNC CUYKEKPLUEVA OTOLXELQ, XWPIC va dépel euBUVN yla TNV TteplouoLakr] {npia ou Tuxov mpokUPeL
otov Kdtoyxo. 4.5.3 AOINEZ ZYNAAAATEZ: Ztov Kdtoyxo rmapéxetal n duvatotnta va pofaivel kat o Slddpopeg AANEG TPATEIKEG EPYACIEG HECW
Tou SikTUou Twv ATM tng Tpdmelag, WG AUTEG EKAOTOTE TPOPBAEMOVTAL KOL YVWOTOMOLOUVTOL Oto TV Tpamela 0Toug XPrioTeG TOU SIKTUOU TwV
ATM, OMw¢ eVOELKTIKA: EVNUEPWON UTIOAOLTIOU Twv ouvSedepévwy pe TV Kdpta Aoyaplacuwy tou Katdxou, LETAPOPEG TTOOWY HETAEY TWV
ouvdedepévwy pe tnv Kdpta Aoyaplacpwy tou Katdxou, Stevépyela mMANpwHwY yia odeNeC Ttpog tnv Tpdmela Kal tpog tpitouc, K.AT.. OL ev
AOyw epyaocieg Slevepyolvtal cUpdwva pe 60a LoxUouv avadopikd UE TG NUEPOUNVIES atiog xpEwaong Kal ToTwoNG TwV Moowv Kabwe Kot
olupdwva pe TG odnyleg mou mapéxovrat and tnv Tpamela katd tn xprion tou ATM, n 6 Tpamnela dev dépel kapia eubuvn og Mepimtwaon
{nuiag Tou Katdyou AOYw TNG €K LEPOUG TOU WN THPNONG TwV €V Adyw odnywwv. H Tpanela unopei onotednnote va Beomioel ) duvatotnta
XPong Kat AAAwv SIKTUwV TPAMETLKWY cUVOAAAYWY, NAEKTPOVIKWV 1 KN, ota omoia Suvavtal va Aapupavouv xwpa cuvaAlayEg pe thv Kapta,
OTWG evOELKTIKA oTo SikTuo TwV Mnxavnudtwyv Avtopatwyv NAnpwuwv (Automated Payment Systems/ APS). O KAToXoG evnUEPWVETAL, OTNV
neplmtwon auth, Ke kaBe mpoodopo Katd TNV Kpion tng Tpamelag tpomo. 4.6. TYNAAAATEZ ME EMNIXEIPHZEIZ: 4.6.1 Zuval\ayEg Umopouv va
npaypatonotnBouv , elte pe tn duoLkn mapoucia tng Kaptag, eite anod andotacn. Otav unapxetl Gucoikn mapoucia tng Kaptag, ot cuvaAayEg
TIPAYHUATOTOLOUVTAL OTIG NAEKTPOVIKEG CUOKEVEG uTtoSoxnG ouvolaywv (EFT/POS), pe tnv avdyvwon tou chip tng Kdptag, eite katomwv
EL0OYWYNAC TNG OTLG NAEKTPOVLIKEG CUOKEVEG cuvaAlaywv (EFT/POS), eite pe avémadn xprion tng Kaptog mAnot&lovidg TNV ot NAEKTPOVIKES
OUOKEUVEG UTIOS0XNAG cuvalhaywy, (ebooov n Kdapta kal n nAEKTPOVIKA CUOKEUR UToSoxA¢ cuvaAllaywv umootnpilovtol amd Tn OXETKNA
texvoloyia avémadwv cuvallaywv) Xxwplg va xpeldletal va €pBel oe emadr pe auth («avénadeg cuvollayec»). OL cuvaAlayég mou
npayparonolovvtal ota GuUoLKA KataoThpata pe tTh $uotki napovoia tng Kaptag Bewpolvtal EMTUXNUEVES KAl OAOKANPWHEVEG WG EENG: 1)
otav n ouvaAlayr] TpayuoTonoleital pe TN avayvwon tou chip katomv ewoaywyng tng Kaptag otnv bk umodoxr the NAEKTPOVLKAG
ouokeung cuvallaywv (EFT/POS), n cuvallayr] oAokAnpwvetal pe tnv opdr mAnktpoAdynon tou PIN 0TI WG Gvw GUOKEUEG Kol Xwpic va
amnatteitat n unoypaodr) Tou XpewaoTikol SeAtiou amd tov Katoxo Il) dtav n cuvaAlayn mpayuaTonoleital e Ty avayvwan tou chip, aAAd pe
avénadn xpron tng Kaptag, epdoov autr umootnpillel TN OXETKY TeXVoAoyia, MANCLALOVIAC tnv otn oupPatrh NAEKTPOVIKA CUOCKEUN
ouvaAhaywv (EFT/POS), xwpig va xpetaletal va £pBetL og emadn He autr, n cuvallayr oAokAnpwvetal pe thv opdr mAnktpohdynon tou PIN
OTIG WG AVW CUOKEUEG KoL Xwpig va amatteital n unoypadrn Tou xpewaotikol SeAtiou and tov Katoxo. Epdoov to UPog £kaotng avémadng
ouvaAAayng Sev utepPaivel To eKAOTOTE 0PL{OUEVO AVWTATO OpLo ocoU amd Tov avtioTtol o Opyaviopo, Tote Suvartal va oAokAnpwBel xwplg
va anatteital n mAnktpoAoynon tou PIN tng Kaptag and tov Katoxo. TiBetal 6, cwpeutikd 6plo Stadoxikwv avénadwv cuvarlaywy, 6To
METPO TOU aUTEC epmintouv oto nedio edpappoyng tng Z0pBaong MNapoxng Ynnpeowwv MAnpwpwy, pe tnv uNEpBacn tou omoiou, Ba {ntnOel
otov Katoxo va kdvel emtuxnpévn kataxwpnon tou PIN tng Kdptog otnv apéowg emopevn cuvarhayn aveéaptitwg moool. Emtuxnuévn
eloaywyn tou PIN tng Kdptag, o omoladnmote NAEKTPOVIKA CUCKEUT UTOS0XNAG cuvaAlaywv og GUOLKO Katdotnua ) oe ATM, aVaveWVEL TO
WG AVW CWPEUTIKO 0plo. Ta WG Avw OpLA YVWOTOToLoUVTaL €ykalpa otov Katoxo amd tnv Tpanela, eite pe €yypadn €motoln, €ite pe
NAEKTPOVIKG pEDQ, f/kal pe k&Be mpdodopo tpomo. H xprion tou PIN tng Kdptag, ormou amattsital, unokablotd mAfpwg tnv umnoypadr tou
Katoxou. ITIC TMEPUTTWOELS TOU N NAEKTPOVIKN ouckeunp Sev umootnpilelt tnv avayvwon tou chip tng Kaptag, ot ocuvallayeg
TPAYHATOTIOLOUVTAL JE TNV AVAYVWON TNG MAYVNTIKAG Tawviag mou Bpioketal otnv micw oYn tng Kol oAokAnpwvovtal pe thv umoypadrn Tou
Katdxou ota xpewotikd Sehtia rj amodeifelg mou ekdibovtal amod TG NAEKTPOVIKEG CUOKEUEG uTtodoxng cuvaAlaywv (EFT/POS), xwpic va
amnatteitat mAnktpoAdynon tou PIN tng Kaptag amo tov Katoxo. Ot cuvaAlay£g Iou mpayHatonoolvtal and andotacn (uUVaAAayEG HECW
SLa6LKTUOU 08 NAEKTPOVLKA KOTACTHATA I} TNAEDWVIKEG CUVAANAYEG N TIAYLEG EVTOAEG), BEWPOUVTAL EMTUXNUEVESG KOl ONOKANPWEVEG LE TNV
TIOPOXN KOL KOTOXWPENon, ovA TEPIMTWON, OMOLTOUUEVWY ELSIKWY oTolxelwv aodalelag tng Kaptag. Avdhoya e To €i80¢ kal Thv Kathyopia
NG cuvallayng, evbéxetal va IntnBouv OAa f kamola amd Ta akoAouBa otolxeia: i) o aplBuog kat n nuepopnvia Anéng tg kaptag, i) o
e181k6¢ tpudnidlog apldbpog avayvwplong (CVV2/CVC2), o omoiog avaypddetal oTo Miow HPEPOC TNG KAPTOC, iii) TO OVOUATEMWVUMO TOU
katdyou, v) kaBe Ao amapaitnto otolkeio, mou Suvartal va {ntnbel pe Paon ta mpwrtokdAAa aodaleiag mou edpapUolovial EKACTOTE Ao
Toug opyaviopoug Visa/Mastercard kat omtolovnmote AANOV 0pYOVLOUO HE TOV OTIOL0 CUVEPYATETAL ) EVEEXETAL VO OUVEPYAOTEL 0TO HEANOV N
Tpamnela. Mo tv oAokARPWoN TWV WG AVW cUVOAAYWY, OTO METPO TIOU QUTEG EUMIMTOUV 0To Tedio edappoyng tg ZVuBaong Mapoxng
Yrninpeowwv NMAnpwuwy, anatteitat loxupr Tautonoinon tou Katoxou, e t xprion acdpolwv uebodwv mou ekdotote xpnotponolei n Tpamnela
(evbelktikd avadEpovrtal: evepyol kwbikol xpriotn winbank web/mobile app, Blopstpikd dsSopéva, tautonoinon Tng cUoKeUrG Tou Katoxou,
extraPIN, push notification) pe tov cuvbuacopo twv omoiwv emttuyxavetal n loxupr Tavtonoinon. O Katoxog odeiel va €xel SnAwaoel otnv
nAektpovikn tpamelkn tng Tpamelog Metpatwg Kwvnto tnAédpwvo yia Adn eldomotioswy (push notification, extraPIN) kat va €xeL otnv Katoxn
TOU £VEPYOUG KWLKOUG XProTh TOU CUOTHKATOG NAEKTPOVLKAG TParteltkng winbank tng Tpdnelog (winbank web banking/winbank mobile app)
TOUG omoloug KOTAXWPEL KATOTLY UTIOSELENG TG Tpamelag Kol cuudwva pe TIC odnyieg TnNG. Aleukpviletal 6t n Tpdmela Suvatal KATd thv
Kpion tng, va unv epapudlel loxupr TAUTOTOLNON OE CUYKEKPLUEVEC TIEPUTTWOELG CUVOAAAYWVY i va ULOBEeTrOeL Kal GAAoUC TpOToUG loxupng
Tautomnoinong, cuudwva pe Ta TPORAEMOUEVA OTO OLKEIO KAVOVLOTIKO TAaiCoLo ToU SLEMEL TIG UTNPECIEG MANPWHWY, YLA TOUG OTOioUg O
KATOX0G EVNUEPWVETAL £yKaLPQ, £lTe e Eyypadn emLOTONN, £lte e NAEKTPOVIKA pEoa f/Kal pe KABe mpoodopo tpomo.4.6.2 O Katoxog mapExet
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otnv Tpamela tnv avéKKANTn evioAn kat mAnpegouolotnta va eodAel autn yia Aoyaplacpd tou OAa ta dehtia xpéwong N amodeifelg n
AoyaplaopoUlg ou TnG MPOOKOUIZouv oL GUVOANACOOOUEVEG e TOV KATOXO ETIXELPAOELG KAL VAL XPEWVEL TOV KUPLO, CUVOESEUEVO LE TNV Kapta
AOYOPLOOUO TOU ME T OXETIKA TOOd, KaBWG Kal pe kaBe Sarmdvn mou amoppést and tn xpron tg Kaprag. 4.6.3 Edooov n Kapta eivat
ouvledepévn punxovoypadikd pe Aoyaplacpo Avolytol Aaveiou (xwpic e€aoddAion), o ev Adyw Aoyaplacpog Aettoupyel poemAeyUéEVA WG
KUPLOG Kata TN Xprion tng Kaptag oto Siktuo Twv cUPPBEPANUEVWVY ETUXELPIOEWV. ZUVETWG, OL CUVOANQYEG WE ETUXELPNOELG XPEWVOVTOL
QUTOKAELOTIKA OTOV KATA TA AVWTEPW KUPLO Aoyaplacuo Tou Katoxou HEXPL TOU TTOOOU TNG TILOTWONG TIOU Tou €XEL xopnynBel kat epdoov
UTIAPXEL EMAaPKEG Slabéotpo umtoloumo. H miotwon cuvopoloyeital £vtokn kal Stémetal and toug dpoug TN UpPBaoncg MNapoxng Nictwong
(Avolytou MpoowrikoV Aaveiou xwpic e€éaoddlion), Toug omoioug o Kdtoxog €xet urmoypdet kat amodéxetal. Av ekdoBei unép tou Katdyou
TUOTWTIKO ONUElwHa yla emotpodr eUmopelaTOC A yia GAAN attia, n Tpdnela Ba MOTWOEL UE TO LOOTTOGO ToV KUPLo cuvEeedepévo e TNV
Kdapta Aoyaplaopd tou Katoxou, povo eav n miotwon dtafiBacbel otnv Tpanela ovpdwva pe TG olkeieg dladikaoieg. H Tpamela Sev
EUMAEKETAL OTLG OXEOELG Katoxou kal omoloudnmote tpitou kat cuvakdAoubBa de dépel kapio euBUVN €vavil Tou Katdxou yla mpagelg n
napaAelPEeLG TWV ETUXELPAOEWV i AAWV POPEWV HE TOUG OTIOloUG aUTOC cuvalddcooetal. Q¢ ek ToUTtou o Kdtoxog Sev SikatoUtal va tpoBalet
£€vavtl TG Tpdmelag OmMoLOVSNTIOTE LOXUPLONO, £VOTOon 1 amaitnon €Xel KATtd OmoLoUSATIOTE TPITou o€ oxéon PE cuVAANOYEG OTLG OTolEG
xpnotuomnoinoe tnv Kapta 4.6.4 H Kdpta eival péco €§6bAnong tou TLUARATOG VOULUNG cUVAAAQyRG, TO OTOL0 OTIWE KAl TOUG AOLToUG OpouG
aUTAG, 0 KATtoxog éxel oUUdWVNOEL TIPLV KaL aveédptnta amno tn xprion tng. Av ekSoBel urtép Tou Katoxou moTwTtiko onuelwpa yla emtotpodn
EUMOPEVATOC 1 yia AAAN attia, n Tpdmela MOTWVEL LE TO LOOTIOG0 TOV KUPLO cuvoedepévo e Tnv Kapta Aoyaplaopo tou Katdyou, Hovo edv
n miotwon SwaBLBacBel otnv Tpdnela cVudwva He TG olkeieg Stadikaoiec. H Tpamelo dev ouvdéetal Kot avaykn CUUBATIKA UE TIC
ETUXELPNOELG YL TOUG OKOTIOUG TNG Mapouoag Kot o KABe mepimtwon &ev cuvOEeTal KAT QTOKAELOTIKOTNTA, €V EUNMAEKETAL OTI OXECELG
Katoxou kat omoloudnmote Tpitou, Kat cuvakoAouBa Sev dépel kapia guBuvn €vavil Tou Katdxou yio TPAgelg | mMapoAeiPelg twv
ETUXELPNOEWV 1 GAAWV GOPEWV LE TOUG OTIOLOUG AUTOG cuvaAldooetal. Q¢ ek ToUTou o Katoxog &ev Sikaoutal va TPoBAAEL €vavtl TG
Tpamnelag omolovenAmoTE LoXUPLOUO, évataon f anaitnon £xXeL KOTA OTIOLOUSATIOTE TPITOU O€ OXECN e GUVOANAYEC, OTLC OTTOLEC XpNOLUOTIoNoE
v Kdpta. 4.7. 3& OAEG TIC OVWTEPW TEPLTTWOELS, N Olokomr Asttoupyiag omotoudnmote ATM 1 NAEKTPOVIKAC GUOKEUNG UTIOSOXNAG
ouvaAhaywv EFT/POS tou Siktvou tng Tpdmelag f/kat dAwv petd amnd Starmiotwon BAABNE 1 yia dAAoug texvikoUg Adyoug, eival otnv kpion
™, xwplc urtoxpéwan mposidomnoinong tou Katdxou. 4.8. SYNAAAATES MESQ YMHPEZIAS NEIPAIQS PHONE BANKING KAl INTERNET BANKING:
O Kdtoxog pmopel va mpaypatomnolel Ti¢ mpoBAenOpeveg Tpamellkec ouvalayEg pe opBr kataxwpenon tou PIN tng Kdptag tou, péow tng
unnpeoiac Phone Banking Kot e T xprion Twv eVEPYWV KwOLKWY £Ll0060U Kal acdaleiag, HEow TNG untnpeoiag Internet Banking (winbank web
banking) tng Tpamelag, TNPOUMEVWY TWV OPWV KAl CUUPWVLWV TTOU TIEPLEXOVTAL OTNV OXETIKA cUBACN XPrIONG TOU CUCTHHATOG NAEKTPOVLKAG
tpanelikrc (winbank web banking) tn¢ Tpdmeloc. 4.9. THPHEH AEAOMENQN SYNAAAATQN & ENHMEPQSH A XPHIH THE KAPTAZ: Mo kdOe
ouvoAayn pe tv Kapta oto diktuo twv ATM, o Emuxelpnoelg i péow tTwv unnpecwwv Phone Banking kat Internet Banking tng Tpanedag,
KaTaypadovTaL oTn UVAUN TOU CUOTAMATOC To TARPN Sedopéva autig, kabwg kat ta dedopéva Slekmepaiwong ek wEpoug tng Tpdamelag Twv
evtoAwv tou Katoxou. MNa kdbs ouvalloayr pe thv Kapta mou £XEL WG AMOTEAECUO TN XPEWON A Tlotwaon evog cuvdedepévou pe tnv Kapta
Aoyaplaopol tou Katoxou, epdoov elval texvika Suvatd, ekdidetal pe tnv mepaiwaor tng éva unxoavoypadbnuévo onUeiwpa amoTUMWaong te.
'O\eg oL eyypad£G TOU KATOXWPOUVTAL OTO GUCTNUA TNG TPATELOC KL OL OXETIKEG EKTUTIWOELG TOU CUOTAUATOG TNG Tpamelag, avadopikd HE TIG
€VTOAEC Tou Katdyou, mou Slevepyouvtal pe xprion tne Kaptag, sivatl Seo0ieuTtikég yia tov KAtoxo katl ocuviotouv mAnpn anddetén kot autol
yla TN Slevépyela TNG cUVOAAAYAC, ETILTPEMOUEVNC OUWE TNG aVTATOSeLENnC. Ie mepinmtwon Stadwviag Tou pe kKdmola ocuvallayr, Tou €XEL WG
QMOTEAECUA TN XPEWON N TlOTwaon VoG ouvdedepévou pe Tnv Kapta Aoyaplaopol tou, o Katoxog odeilel apéows HOALG AABEL yvwon yla T
ouvoMayn va eldomotioel Tnv Tpamnela eyypadpwe He EVIUTO i ETLOTOAN TOU, TOU TtapaAapBavetal ano ta e€ouclodotnuéva Opyava TG
Tpanelag, avadépovrag mapaAAnla kat toug Adyoug tng Stadwviog tou. 4.10. AOINEZ YNOXPEQZIEIZ XPHEHZ THZ KAPTAZ - EYOYNH TOY
KATOXOQY: O Kdtoxog umoxpeoUtal mMepaltépw va GUAACOEL TTPOCEKTIKA TV Kdpta Kol va Slatnpel auth o ApLoTn KATAOTOCN Ylo OAO TO
XPOVLKO Slaotnpa LoxUog tne, Kabwg kat va elbomolel tnv Tpamnela oto TnAedpwvikd kévtpo e€umnpétnong meAatwy otov apBud +30 210 328
8000 armo otabepod kat kvntd tnAédwvo, evtdg EANASAG 1 armo To e€WTEPLKO 1 O OMOLOSHTIOTE KOTAOTNMA QUTHG 1 ME omolovSnmote dAAov
MPO0HOPO TPOTIO, KAl OTN CUVEXELA eyYpAdWE, apéows HOALS avTAndBel Tnv anwAeta 1) kAomn tng Kaptag f tn Stappor tou PIN f TV TUXOV
eodalpévn 1 aouvrdn kivnon oto cuvdedepévo pe tnv Kapta Aoyaplacpd tou, 1 t XpEwaon oto Aoyaplacud Tou omolacsnmote cuvaAlayng
€ywve xwplig tn B€Anor tou. O Kdtoxog oudepia ouvémela dépel yia omoladnmote xprion tng Kdptag f tou PIN peTd To Xpovikd onueio tng
eldomnoinong, €kto¢ av eviipynoe pe 80Ao. Ma tig {nuieg mou mpokARBnkav amd un eyKeKPLUEVEG GUVOANAYEG TANPWUWY, ) OE TIEPIMTWON
xprong kAameioag n anoAecBeicag Kaptag n B) oe mepimtwon xpriong tng Kaptag amnod pn dikatovxo epocov o Katoxog dev €xetl Staduldtel e
aodalela Ta otolxeia xpriong tng Kaptag, £T0L WOTE Vo AOKAELCEL TO EVEEXOUEVO Xprong amd un Sikatouxo o Katoxog euBuvetal péX pL Tou
moooU twv 50 Eupw. O Katoxog euBuvetal ameploplota ylo oAokAnpn tn {nuic mou mpokARBNKe armod Wn eykekpLpuévn cuvaAdayr, ebocov n
{nuia elte odeidetal oe 660 tou Katoxou eite otnv mapdAeupn ek PEPOUG TOU THPNONG TWV UMOXPEWOEWV gldomoinong kot aodalolg
dUAaéng tng Kaptag kat tou PIN, cuudwva pe Toug 6poug TNG mapouoag, and mpdbeon n Poapld apélela. O Katoxog umoxpeoutal va
npoodépet otnv Tpanela kaBe Suvatr CUVEPOUN YLO TOV TIEPLOPLOMO TWV SUCUEVWY CUVETIELWV QO TNV KATA TA AVWTEPW ATWAELA, KAOT f
Siappon. 4.11. EZ0AA IYNAAAATQN: H Tpamelo SikatoUtal va Xpewvel Pe €080 oplopéveg i OAEG TG cuvaAAayEg mou Slevepyouvtal pe
xprion tg Kaptag oe OAEG TG CUOKEVEG Kol TA. LEOA TTIOU UopEl va xpnotpomotnBel, cupudwva pe to TiwoAdyLo Mpounbelwv kat Tokodopwv
Huepounviwy tng Tpamelag, To onoio sival Stabéoipo otov Katoxo cUpdwva pe Ta mPOoPAEMOUEVA OTIG LOXUOUGEC KAVOVLIOTIKEG SLATAEELG KaL
Bpioketal avaptnuévo ota Kataotiuata kat tnv wotooeAida tng Tpamelag. Opoiwg, n Tpamela edapuolel ot cuvalayeg autég afla
(valeur), cbpdwva pe to TiwoAdylo MpounBelwv kat TokodopwV HUEPOUNVLWY TIOU YWWOTOTMOLE(TaL 0TO Koo w¢ mpoavadépbnke. To UYPog
Twv Xpewoewv duvatat va petaBAnbel povouepwg omotedrmote anod tnv Tpamela o kAbe avaykaio mepintwon (W6iwg otnv mepintwon
av€nong f pelwong twv peyebwv mou ta ennpedlouv). Kabe petaBoln twv ev Adyw Xpewoewv yvwotomoleital otov Katoxo ite pe éyypacn
€TLOTONN, €ite HME NAEKTPOVIKA péoa n/kal pe kABe mpdodopo Tpomo, Kot tibetal os sdappoyr evtog e€nvta (60) nuepwv amod tn
yvwotomnoinon. O Katoxog Sikatoutat va unv anodexBel tn petafoAr Kot va Kotayyeilel TNV mapoloa Xwpig XpEwaon UEXPL TNV NUEPOUNVIiA
€vapéng tng LeTaPoAnG, EMEPXOUEVWY TWV AMOTEAECUATWY NG § 6.5. kKatwTtépw. 5. TPOMNOMOIHIEIZ: H mopovoa cupPacn €xel adpLotn
Sudpkela. H Tpamela Slatnpel to Sikaiwpa TPOmonoinong Twy 6pwv tng mapovoag cUUBacng, MeEPAAUBAVOUEVWY KaL TUXOV EMBapUVoEWY
tou Katoxou, yvwotomolel g €ykalpa Kol UE TOV TIPOCHKOVTA TPOTO, 0Tov KAtoxo KaBe tpomomnoinon Kat to Xpovo evapéng tng oxvog tng. O
Kdtoxog, og mepintwon pn anodoxng tng tpomnomnoinong Sikaoutal va akupwaoel tnv Kapta, emotpédovidg tnv otnv Tpdnela. H mapdiewpn
aro tov KAToXo va avaKoWWaoEL TLG OVTLPPNOELG TOU YLa TV Tpomornoinon otnv Tpamela eviog xpovikou Staoctripatog 0o (2) unvwv and tnv
KATA T AVWTEPW yvwaoTomoinon fi/katl n xprion tg Kaptag petd tnv mdpodo tou ev AOyw XpovikoU SLACTARATOG CUVLOTA averidUAaktn
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arnodoxn €K WEPOUG TOU TNG OXETIKNG Ttpomomoinong. O Katoxog amodéxetal ot n Tpamelo 0To MAAICLO EKTIANPWONG TWV UTIOXPEWOEWV
EVNUEPWONG TOU KATA TN SLApKELA LOXVOG TNG tapovoag cUBaonG, SlKaoUuTal va KAVEL Xpon OAWV Twv cUYXPOVWY NAEKTPOVIKWY UECWV
UETAS00NG HNVUMATWY (UAVUpA NAEKTPOVIKOU Taxudpoueiou ae nAektpovikn SievBuvon, sms o KNto thAédwvo tou Katdxou mou €xouv
yvwotornotwnBei otnv Tpamnela and tov Katoxo K.Am.) xwpic va kataloyilovtal otnv Tpdmnela opdApata yia ta onoia n idia dev pépet euBUVN,
Tty dong uoews Suohettoupyieg, kaBuoTtePnoeLg K.ATL. Katd tn Stadikaoia Xpriong Twv avwTépw HEowV evnuépwong. 6. ANAZITOAH IZXYOZ
THZ KAPTAZ — AKYPQZH THX KAPTAZ - KATAITEAIA: 6.1. H Tpamela Swkaloutal, onotednmote Katd tn Sldpkela oxvog tng ZupBaong, va
OVOOTEIAEL YLOL OPLOKEVO 1) yLA AOPLOTO XPOVLKO Stdotnua tnv oxV tng Kaptag, ya Adyoug mpootaciog Twv cuvallaywv n/kat tou Katoyxou, i
og mepintwon Sikatodoynuévng UTIOPENG AUPLBOALWY OXETLKA LE TN VOULUN Xprion tng Kdptag amd tov KAToxo. ETIG TMEPLTTWOELS QUTEG, O
Katoxog Sev Sikatoutat va mpoPalel évavtl tng Tpamelag ouvdepia aflwaon yla amoKotdotaon TuxXov {nuiag mou uméotn amd tnv avactoAn
Loxvog g Kaptag. 6.2. H Tpdmela Sikatoutal va Kotayyeldel Tn ZUpPoon kot va akupwoel Tnv Kapta oe mepinmtwon Unapéng onoudaiou
AOYOU, OTWG €VOELKTIKA: €AV €XOUV ONUELWOEl MEPLOTATIKA MaPABiAonG TwWV TOPOVIWY OPWV XOPnynong kat xpriong tng Kaptag mou
cuvopoAoyouvTal OAoL WG oUCLWEELG, Biwg edv 0 KAtoxog €xel mapafLdoeL TIC AmOPPEOUCEC €K TOU OPOU 7 UTIOXPEWOELG, N €Gv udioTatal
Aoyog katayyeliag tng TVUBaong Napoxng MNiotwaong (m.x. umépBacn mooou mioctwong, aduvapia Tou MEAATN Va AMOMANPWOEL TUXOV 0deAn
Tou), €av o Katoxog mopoflacel tnv Keipevn vopoBeoia, cupmnephapPfavopévwv twv Mpafewv kat Amodacewv tng Emomtkng Apxng,
avadoplkd pe T xprion tng Kaptag fi/kat twv ouvSedepévwv He autr Aoyaplacpwy, edv €xouv HeTaBAnBei oL mpolmoBEoelg gykplong ¢
apXLKAG Xopriynong tng Kaptag and tnv Tpdnela, edv umtoPAnBei and tov Katoxo omotadnmote avakplprg dnAwan r ouvteleoBel anokpudn
otolxelwv mou Intdnkav oto évtumo tng Aitnong Xoprynong tng Kaptog, edv onuelwBolv meplotatikd kakoBoulng xpriong tng Kaptag
(evbelkTika: emavaAapBavopevn Kat pn SIKowUTKY Snptoupyia XpeEwoTIkoU untoAoinmou otoug cuvdedepévoug pe tnv Kapta Aoyaplaopous
Tou Katoxou kal ev yével xpnon tng Kaptag koatd mapdfacn Sikaiwpatog, emavalappavoueves apdlofntnoelg, amod EMKeLproEL,
ouvoAlaywv ou €éAapav xwpa He xpnon tng Kaptag k.Am.) kabwg katl edv kAeloouv yla omotovérmote Adyo ot cuvdebepévol pe tnv Kapta
Aoyaplaopol tou Katdyou. S€ mepimtwaon mou KAELOEL 0 KUPLOG AOYaPLOOOG XWPIC va oplotel dAoG ard toug cuvdedepévoug e T Kdpta wg
KUpLog oludwva pe ta avadepopeva otov 0po 4.2, n Kapta pmopel va xpnolporoleitatl povo yia avalfPelg petpntwy anod ta ATM tng
Tpanelag anod toug UTOAOUTOUG AOYapPLACHOUG E TOUG Omoioug eival ouvbedepévn. 6.3. H Tpanela Sikatoutal, EMUTAEOV, VO AKUPWOEL TNV
Kdpta €dv katd tnv anolutn kpion tng maprAbe pueydho xpoviko Staotnua axpnotag autng, edv o Katoxog ev evepyonoinoe tnv Kapta eviog
XPOVIKOU Slaotripatog 12 unvwy amno tnv rapaiaBn tng, kabwe kat o€ mepintwaon mou n Tpdnela anodpacioel TNV AVILKATACTOON TG ME GAAN
Kapta, ylo cuykekpluévo AOyo mou yvwotomoleital otov Kdatoxo. 6.4. O Kdtoxog £xeL Sikaiwpa va akupwoel thv Kdpta tou, Xwpig
erupapuvon. H akUpwaon tg Kaptag yivetal pe oxetikn dnAwaon tou Katdxou mpog tnv Tpamela, o &g KATOXOG UMOXPEOUTAL OE QUTEG TLG
TIEPUTTWOELG VO KOTAOTPEYEL TNV Kapta i va tnv mapadwoel otnv Tpamnela og mpwtn {Ntnon. Z& nepmtwaon mov o KAToxog akupwoeL Ty
Kdpta Tou Kat UTtoBAAEL €K VEOU altnpa Xoprnynong £TeEPnG XPEWOTIKAG KAPTAG ek8OCEWS TG Tpamnelag o Staotnua £€L (6) uNVWV amd tv
nuepopnvia akvpwaong tng Kaptag, tote n £€kdoon tng véag kaptag Ba emudpépel £€0da, olupwva pe ta TpoPAendpeva oto TipoAdylo
MpounBewwv kat Tokodopwv Huepounviwv tng Tpamelog. 6.5. H xprion t¢ Kaptag petd tn ARén tng oxvog tng 1 Thv aklpwaon g amnod tnv
Tpanela anayopeVETAL KAl TLHWPELTAL TTOWLIKA. O KATOX0G uToXpeoUTal, 08 OAEG QUTEG TLG TIEPUTTWOELG Vo KaTtaoTpeP el Tnv Kapta f va tnv
napadwoel otnv Tpanela, oe MPWTN {ATtnon. Metd tnv eldonoinon ywa tnv emotpodr tng Kaptag, o onoloodnmote Tpdmog Xprong tng ano
Tov Kdtoyo cuviotd mapdvopn mpdén kat o Katoxog eubuvetal atnv nepinmtwon auth yia OAeg TG ouvallayEg tou ywvay, e Baon tnv Kapta,
uéxpL TNV emotpodn tng otnv Tpamela. 6.6 Tuxov mdyleg eviohég Tou Katdxou mou cuvdéovtal He T xprion tg Kaptag dev oxvouv os
neplmtwon avaoTtoAng toxvog g Kaptag. 7. ETHZIA ZYNAPOMH- EMNIBAPYNZEIZ: H Tpamela Suvatal, KATd TNV amoAutn SLOKPLTIKA TG
€UXEPELA, Va ETULPAAEL ETAOLA i} HNvLaio cUVSPOUN YLaL TNV KATOXA Kot Xpron tg KAptoag, KaTtomv éykalpng evnuépwaong tTou Katoxou elte pe
£yypadn €MOTOAN, £lte pe NAEKTPOVIKA PEoa f/KaL pe KABe pdodopo TPOTO, N OTOiA XPEWVETAL OE OTIOLOVEATIOTE EK TWV OUVOESEUEVWV UE
tnv Kdpta Aoyaplacpwy tou Katdxou. To mocd tng cuvSpoung Kabwe kat ot Aoutég emPBapUvoelg mou ekdotote LoxUouv mapatibevtal oto
TiwoAoyLo MpounBelwv kat Tokoddpwv Huepounviwv tng Tpamelag, to omoio eivat Stabéoipo otov Kdtoxo, cupudwva pe ta mpoPAemdpeva
OTLG LOXUOUOEG KAVOVLOTIKEG SLatdéelg kat Bploketal avaptnuévo ota Kataotripata kat thv wotooehida tng Tpamnelag. H Tpdanela Suvatal va
XPEWVEL omolovdnmote ouvdedepévo pe TV Kapta Aoyaplacpd f KOTomw altiuatog tou Koatdxou kot ePpOoovV TOPEXETAL N OXETIKA
Suvatdtnta anod v Tpamnela, omolovénmote AAo Aoyaplacud tnpel o teheutaiog otnv Tpamela pe omotodrmote €060, apolfn, téAog,
$0opo K.AT., mou adopd tnv Katoxn Kot xprion tg Kaptag ) emBaAAetal i mpokettat peAAOVTIKA va eritBANBel amo Anpoota Apxn i avtiotoya
and toug OpyaviopoUg Visa kat Mastercard, 1} 0rotov GAAov Opyaviopo cuvepyaotel n Tpamnela oto péAov. H Tpamela diatnpei 1o Stkaiwpa,
CUVEKTLLWVTOC TIG CUVONKEG TNG alyopA§ KAl TOU QVTOYWVLOHOU, OTIWG KaL O TIEPLUITTWON AVOTIPOCAPHOYNE TWV OXETIKWY EMLBAPUVOEWV TWV
OpyaviopwY, Vo avarpooapUolel, CUMMANPWVEL f/KaL va LeTABAAEL OMOTESHATIOTE KAL MOVOUEPWCE, OAEG TIC ETULBAPUVOELS TTOU OXETI{OVTaL HE
TNV KaToxn Kat xprnon tng Kaptag, kabwg eniong va emiBaAAeL véeg. Kabe emiBoln f petaBoln emBdpuvong yvwaotonoleital otov Kdtoxo, ite
pe éyypadn emoToAn, gite pe nAektpovikd péoa f/kal pe kaBe mpoadopo tpdmo, kot TiBetal os edpappoyr eviog e€nvta (60) nuepwv amnd tn
yvwotornoinon. O Kdtoxog SikatoUtal va pnv anodexBei tnv ev Aoyw emiBoAn/uetaBoln Kat va katayyeilel Thv mapoloo Xwpic XpEwan UeExpL
NV nUepopnvia évapéng tng HeTaBoAnG 1 TG vEéag emBApUVONG, EMEPXOUEVWV TWV ATMOTEAECUATWY NG § 6.5. avwtépw. 8. INQITOMNOIHIEIZ
— EMIKOINQNIA: Kdbe aitnon, yvwotomoinon f emotpodn tng Kdptoag ameubivetal oe omolobnmote Koatdotnua tng Tpdamelog. 9.
EQAPMOZTEO AIKAIO-AQZIAIKIA: H mapouoa oUpBacn Siénetal and to EAANviko Aikato, WSiaitepa amd to N.A. Tng 177 louAiou 1923. KaBe
Stadopd Twv cuUBAMOUEVWY HEPWY TIOU SnLOUpPYELTAL 1] armoppEet amd T mapoloa cUBach UMAayetat otn Swaoldikia kot Twv Aikaotnpiwv
™G ABrvac. MNa omoto {Rtnua dev pubuiletal eldikdtepa otnv mapovoa ZUUPBacn edpapuolovral ot Mevikol Tuvarlaktikoi Opot tng Tpamelag,
OMWG AUTOL EKACTOTE LoXUOUV, OL oTtolol SLEMOUV TN YEVLKOTEPN OUVAANAKTIKA ox€on Tou Katoxou- meldtn tng Tpdmelog Ue QUTAY, EVW OTO
pétpo Tou o Kdtoxog elval Xpriotng UMNPECLWY TMANPWUWY Slevepyoupevwy evtdg tou/tng Eupwmaikol Owkovoutkol Xwpou/Eupwmaikig
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‘Evwong, ot Eupw n og voulopa dMou kpdtoug-péloug tou/tng Eupwmaikol Owkovoplkol Xwpou/Eupwnaikig Evwong, Siémetal

GUUIMANPWHATLKA artd Toug 6pou¢ TN ZUpBaong MNapoxng Yrnpeowwv NAnpwpwy tng Tpdnelag, kat spappoyr tou N. 4537/2018.

O Katoxog dnAwvel OtL, TPy TNV amodoxn Kal uroypadr Twv 0pwv NS napoucag, Aafe yvwon: a) Twv Fevikwv uvaAlaktikwv Opwv tng
Tpamnelag mou Slémouv tn oUpPacn kat B) twv mAnpodoplwv mou mepthappavovtal otn ZuuBacn Mapoxnig Ymnpeowwv MANPWUWY TNG
Tpamnelag, cuvopoloynoe kot amodéxbnke 6Aoug toug 0poug mou mepllapBdavouv kat éAafe avtiypada autwv, Thg mapovoag SHAwaong
muotonotovoag tnv rapalaBn. O k&twbL uroypddwv Artwv/Kdatoxoc SnAlwvw eriong ot mapéhaBa tnv Kapta, onwg mpoPAEnstatl amnod TG
OXETLKEG SLaSLKaoiEG.
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